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Definitions

The Resettlement Action Plan (RAP) is an important document which will guide anticipated
resettlement and rehabilitation that may be caused due to the project activity. Hence, it is
imperative that various terms and terminologies as well as expressions are clearly
understood. There are many terms used in this report which may need explanation. Hence,
the definitions of such terms have been given in this section. It is hoped that after this
explanation, there shall be no ambiguity in the RAP.

i.  Acquired land means the land acquired under the Right to Fair Compensation and
Transparency in Land Acquisition, Rehabilitation and Resettlement (RFCTLARR) Act,
2013 or any other prevailing Government Order (GOs) for the Agra Metro Rail
Project (AMRP).

ii.  Agricultural Land means lands being used for the purpose of (i) Agriculture or
horticulture; (ii) Dairy farming, poultry farming, pisciculture, sericulture, seed
farming breeding of livestock or nursery growing medicinal herbs; (iii) Raising of
crops, trees, grass or garden produce; and (iv) Land used for the grazing of cattle;

iii.  Affected Area means such area as may be notified by the Government of U.P under
the relevant land acquisition acts for the purposes of land acquisition for the
Project;

iv.  Affected Households (HHs)/family means:

e A household/family whose land or other immovable property has been
acquired for the AMRP;

e A household/family which does not own any land but a member or members of
such family may be agricultural labourers, tenants including any form of tenancy
or holding of usufruct right, share-croppers or artisans or who may be running
a commercial establishment in the Affected Area, whose primary source of
livelihood stand affected by the acquisition of the land;

e The Scheduled Tribes and other traditional forest dwellers who have lost any of
their forest rights recognized under the Scheduled Tribes and Other Traditional
Forest Dwellers (Recognition of Forest Rights) Act, 2006 due to acquisition of
land;

e A HH/family without formal title of ownership or use but who have established
usage of public or private land by investing in immovable objects, crops woods,
trees, fruit bearing trees, vineyards, the age of crops and the time needed to
reproduce them;
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Associated Facilities are (i) assets and facilities directly owned or managed by the
promoter that relate to the project activities to be financed, (ii) supporting
activities, assets and facilities owned or under the control of parties contracted for
the operation of the promoters business or for the completion of the project (such
as contractors); (iii) associated facilities or businesses that are not funded as part of
the project and may be separate legal entities yet whose viability and existence
depend exclusively on the project or whose goods and services are essential for the
successful operation of the project {According to European Investment Bank (EIB’s)
Environment and Social (E&S) Standards}.

Compensation refers to the amount paid as compensation under various provisions
of the RTFCTLARR Act, 2013, or the GOs of Government of Uttar Pradesh
(GoUP)/UPMRC for private property, structures and other assets acquired for the
project, excluding rehabilitation and resettlement assistance/entitlements as per
this policy.

Cost of Acquisition Includes:

¢ Amount of compensation which includes solatium, any enhanced compensation
ordered by the Land Acquisition and Rehabilitation and Resettlement Authority
or the Court and interest payable thereon and any other amount determined as
payable to the affected families by such Authority or Court;

e Demurrage to be paid for damages caused to the land and standing corps in the
process of acquisition

e Cost of acquisition of land and building for settlement of displaced or adversely
affected families;

e Cost of development of infrastructure and amenities at the resettlement areas;

e Cost of rehabilitation and resettlement as determined in accordance with the
provisions of the RFCTLARR Act 2013

e Administrative cost for (a) acquisition of land, including both in the project site
and out of the project area lands, not exceeding such percentage of the cost of
compensation as may be specified by the Appropriate Government; and (b)
rehabilitation and resettlement of owners of the land and other affected
families whose land has been acquired or proposed to be acquired or other
families affected by such acquisition;

Cut-off Date is the date of first notification for land acquisition for the project under
applicable Act or GOs in the cases of land acquisition affecting legal titleholders.
The cut-off date for non-titleholders NTHs would be the completion date, i.e
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16.03.2022 of the census & socio-economic survey for Corridor-1. The cut-off date
for Corridor-2 will be released in phase manner;

Displaced Family means any Affected Family, (i) who on account of acquisition of
land has to be relocated from the affected area; (ii) a family whose primary place
of residence or other property or source of livelihood is adversely affected by the
acquisition of land for the Project (iii) any tenure holder, tenant, lessee or owner of
other property, who on account of acquisition of land in the affected area, has been
involuntarily displaced from such land or other property; (iv) any agricultural or
non-agricultural labourer, landless person (not having homestead land or
agricultural land) rural artisan, small trader or self-employed person; who has been
residing or engaged in any trade, business, occupation or vocation in the acquired
land, and who has been deprived of earning his livelihood or alienated wholly or
substantially from the main source of his trade, business, occupation or vocation
because of the acquisition of land in the affected area.

Economic Displacement (Loss of Commercial Unit/Trading Location): Loss of
income streams or means of livelihood resulting from land acquisition caused by
the construction or operation of the project or its associated facilities.

Entitlement is defined as right of project affected persons (PAPs) to receive various
types of compensation, relocation assistance, support for income restoration in
accordance with the nature of their loss.

Family means a person, his or her spouse, parents, children, brothers and sisters
dependent on him:

e Provided that Widows/divorcees and women deserted by families shall be
considered as separate families.

General Category/General Caste: The Government of India (Gol) defines General
Caste as the caste that does not come under SC, ST or OBC. They are socially,
economically and educationally advanced.

Joint Family: A joint family or undivided family is an extended family arrangement
prevalent throughout the Indian subcontinent, particularly in India, consisting of
many generations living in the same HH, all bound by the common relationship.
They also share the common washroom and kitchen.

Land acquisition means acquisition of land under the RFCTLARR Act, 2013 or any
other prevailing GOs.

Land Owners/Title Holders (THs) include any person:

a. Whose name is recorded as the owner of the land or building or part thereof, in
the records of the authority concerned: or
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C.

Any person who is to be granted Patta rights on the land under any law of the
State including assigned lands: or

Any person who has been declared as such by an order of the court or Authority.

xvii.  Market Value of Land as per act 2013/Circle Rate

The Market Value or Circle Rate of the proposed land to be acquired shall be set
as the higher of:

the minimum land value, if any, specified in the Indian Stamp Act, 1899 for the
registration of sale deeds in the area, where the land is situated; or

the average of the sale price for similar type of land being acquired, ascertained
from the highest fifty per cent of the sale deeds registered during the preceding
three years in the nearest village or nearest vicinity of the land being acquired.;

xviii.  Minimum Wages means the minimum wage of a person for his/her services/labour

per day as per notification published by Department of Labour, Government of U.P.

xix.  Non-Perennial Crop: means any plant species, either grown naturally or through

cultivation that lives for a particular harvest season and perishes with harvesting of

its yields.

XX. Non-Titleholders:

a.

FINAL RAP

Tenants are those persons having bonafide tenancy agreements on cut-off date
with a property owner with clear property titles, to occupy a structure or land
for residence, business or other purposes. Those who don’t have any written
documents need to furnish documentary proof such as telephone bills,
electricity bills, ration cards, any postal evidence, passport and any other legal
documents to prove occupation of the premises.

Employee means an individual engaged by a displaced commercial
establishment in the Acquired Land, for compensation under a contract for
employment whether express or implied on cut-off date.

Encroachers are those persons who built his or her structure, business premises
or work places or agriculture activities in whole or in part of an adjacent
government land to which s/he has no title.

Squatters are those persons who have occupied public/ government lands with
no recognizable rights for residential or commercial or both purposes by making
some investments on the land. The families, who have built their own structures
on the land of the landlords with some financial arrangements, which are not
properly documented or legalized, are also considered as squatters.
Subcategories of squatters are as under:
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i. Slum Dwellers means any person who is residing within the limits of a slum
area.

ii. Mobile Vendor means street vendors who carry out vending activities in
designated area by moving from one place to another place vending their
goods and services.

iii.  Street Vendor means a person who offers goods or services for sale to the
public in a street without having a permanent built-up structure’. The three
basic categories of street vendors are a) Stationary, b) Peripatetic and c)
Mobile.

Notification means a notification published in the Gazette of India, or as the case
may be, the Gazette of the State;

Nuclear Family: The unit of the family contains two adults and any numbers of the
children are living together and the children may be adopted and biological.

Nursery: A nursery is a place where plants are propagated and grown to a desired
size and mostly the plants concerned are for gardening in homes. The various types
of nurseries can be classified based on various criteria. They include retail nurseries;
wholesale nurseries, and private nurseries etc.

“Other backward classes” means such backward classes of citizens other than the
Scheduled Castes and the Scheduled Tribes as may be specified by the Central
Government in the lists.

Perennial Crop: means any plant species that live for years and yields its products
after a certain age of maturity.

Physical Displacement (Loss of Residential Unit): Loss of shelter and assets
resulting from the acquisition of land associated with the proposed metro rail
project that requires the affected person(s) to move to another locations.

Project means the AMRP covering 29.40 km consisting of 2 corridors: Corridor-1 is
from Sikandra to Taj East Gate and Corridor-2 is from Agra Cantt to Kalindi Vihar.

Rehabilitation and Resettlement means carrying out rehabilitation and

resettlement as per LMRC Policy on rehabilitation and resettlement.

R&R Entitlements means the benefits awarded as per the R&R Policy Framework
given in the UPMRC Policy on Rehabilitation & Resettlement.

Severance of Land means a land holding divided into two or more pieces due to
acquisition of land mainly for laying new project alignment or a re-alignment.

Slum: A slum is a compact settlement with a collection of poorly built tenements,
mostly of temporary nature, crowded together usually with inadequate sanitary
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and drinking water facilities in unhygienic conditions. If at least 20 HHs lived in that
area it is considered as “Non-Notified Slum”. Areas notified as slums by the
respective municipalities, corporations, local bodies or development authorities are
treated as “Notified Slums”.

xxxii.  State Government: Government refers to the GoUP;

xxxiii.  Trust: As per Indian Trust Act 1882, a Trust is an obligation annexed to the
ownership of the property, and arising out of a confidence reposed in and accepted
by the owner, or declared and accepted by him, for the benefit of another, or of
another and the owner.

xxxiv.  Vulnerable groups: Vulnerable group/ persons are those with challenges that make
them at higher risk of falling into poverty compared to others in the projects area.
The Vulnerable Group/ Persons include the following categories: (i) DFs falling
under ‘Below Poverty Line’ (BPL) category; (ii) persons who belong to Scheduled
Castes (SC) and Scheduled Tribes (ST); (iii) Women Headed Households (WHH); (iv)
Elderly people living alone; and (v) Person with Disability (PwD).

a. BPL means families below poverty line as defined by the Planning Commission
of India, from time to time, and those included in the State BPL list in force. (As
per the Tendulkar Expert Group Report (2009), BPL is per person per day
consumption of Rs. 32 and Rs. 26 in urban and rural areas respectively.)

b. SC means such castes, races or tribes or parts of or groups within such castes,
races, or tribes as are deemed under Article 341 to be SC for the purposes of
the Constitution.

c. ST means such tribes or tribal communities or parts of or groups within such
tribes communities as are deemed under Article 342 to be ST for the purposes
of this Constitution.

d. WHH means a HH that is headed by a woman is called a Woman Headed
Household. The aforesaid woman may be a spinster or a widow or separated or
deserted by her husband.

e. “PH” or “Person with disability" means a person with long term physical,
mental, intellectual or sensory impairment which, in interaction with barriers,
hinders his full and effective participation in society equally with others.

xxxv.  Type of Structures

a. Kiosk is a temporary structure not fixed to ground. It may be a
booth/stall/cabin/cubicle made of wood or iron or any other building material
which could be shifted to another location as a single unit without much damage
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and is used for carrying out petty business/ commercial activities and has been
in operation/existence prior to cut off date.

b. Kutcha Structure (kuccha) is a kind of house, where the walls are made up of
bamboo, mud, grass, reed, stones, thatch, straw, leaves and unburnt bricks.
These are not permanent structures like flats or buildings.

c. Semi-Pucca Structure refers to constructed with titled roof and normal cement
floor.

d. Pucca Structure (or pukka or pacca) refers to dwellings that are designed to be
solid and permanent. This term is applied to housing built of substantial
material such as stone, brick, cement, concrete, or timber.
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Executive Summary

Introduction and Project Description

Agra is one of the most populous cities in India and the fourth largest city in the Indian state
of Uttar Pradesh (UP). According to Census 2011, the population of Agra district is 44.18 Lakh.
Large-scale urbanization and the rapid growth of the vehicle population have laid severe
stress on the urban transport system in Agra city. The sharing of limited right of way by a
variety of modes and other utility services has resulted in traffic congestion, accidents and
environment deterioration. The augmentation in the capacity of public transport
infrastructure has become necessary. In the direction to provide sustainable mobility for the
residents and tourists to the city, UPMRC, a joint venture of Gol and GoUP is in process of
delivering metro rail project in Agra City with funding from the EIB.

Two corridors have been finalized for implementation Agra Metro Rail project (AMRP). The
total length of the alignment considered is 29.40 km (kilometer), and there would be 27
stations. Corridor-1 starts from Sikandra to Taj East Gate with 14 km of length, and Corridor-
2 starts from Agra Cantt. to Kalindi Vihar with 15.40 km length. In order to prepare Social
Impact Assessment (SIA) study for the proposed corridors, Uttar Pradesh Metro Rail
Corporation (UPMRC) Limited has commissioned the services of RITES Limited.

Approach and Methodology

The SIA and RAP have been prepared in accordance with the guidelines of the Gol, GoUP, and
EIB's Environmental & Social Standards (ESS). The baseline data was collected from secondary
sources such as the Census and the Statistical Handbook, and primary data was collected
through a household survey conducted by RITES in March 2022.

Scope of Land Requirement, Acquisition and Involuntary Resettlement (IR)

The proposed metro project will require 54.69 ha of permanent land and 28.70 ha of
temporary land for construction of different components. The land requirement details for
the project are presented in the Table 0-1.

Table 0-1: Permanent & Temporary Land Acquisition (LA) (in ha)
Public Land

Social Impact Assessment Study for Agra Metro

Corridors Central  Central . Private Total
Govt.—  Govt. - — Land
Railway Defence
a. Permanent
i C-1 0.06 0.60 31.76 0.24 32.66
ii C-2 0.28 0.50 20.71 0.54 22.03
Total 0.34 1.11 52.47
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Corridors

Central
Govt. —
Railway

Public Land
Central
Govt. —
Defence

Social Impact Assessment Study for Agra Metro

State
Govt.

Private
Land

b. Temporary
i C-1 0.45 0.57 15.00 0.45 16.47
i C-2 - - 12.23 - 12.23
Total 0.45 0.57 27.23 0.45 28.70

Source: Supplementary Detailed Project Report (DPR) for Rail Based Mass Rapid Transit System in Agra, 2019

Total 96 properties will be affected out of which six non-titleholders (NTH) are residential hut,
42 (37 TH & 5 NTH) commercial, one (NTH) res.-cum-comm., 27 (NTH) mobile vendors, one
(NTH) temple with residence, 11 (6 TH & 5 Govt.) open plots, three (govt.) community parks,
one (govt.) public toilet, and four other govt. properties.

There are 143 affected HHs/Units including 41 TH, 13 squatters, 27 squatters’ mobile vendors,
19 tenants and 43 employees consisting of 176 persons. Out of the total HHs, 41 HHs/Units
are THs and 102 are NTHs. About 13 government, community and other structures will likely
get affected.

Socio-Economic Information and Profile

The findings of the census survey revealed that the majority of the surveyed HHs are Hindu
(88.61%), followed by Muslims (11.39%). The majority of HHs speak Hindi as their mother
tongue. The majority of surveyed HH members are married (72.32%). The majority of HH
patterns are found as joint (62.03%) and medium (43.04%) in size. The educational attainment
of Project Affected Persons (PAPs) reveals that the majority of them have studied up to post-
graduation (39.87%). The average HH monthly income is Rs.10,000 in corridor-1 and Rs.
14,788 in corridor-2. The majority of surveyed persons are engaged in business activities
(90.70%).

Consultation, Participation and Information Disclosure

21 public consultations and 14 interviews were organised with about 300 persons (233 Male
& 67 Female) at various locations in May, 2022. The major social issues raised by the people
were transport facility, resettlement options, expectation from project, facilities at metro
stations, livelihood, metro fare, property value, women safety, traffic, environmental effects,
mobility of tourist and local commuters. The UPMRC will assist in community level disclosure
and information dissemination work, which will include community display, meetings and
consultations. Further, consultations will be organised among stakeholders. The summary of
RAP will be translated into Hindi and disclosed to the stakeholders, and their views and
suggestions will be incorporated into the final RAP depending on their applicability.
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Policy and Legal Framework

Compensation for LA, resettlement and rehabilitation shall be considered as per Right to Fair
Compensation and Transparency in Land Acquisition, Rehabilitation and Resettlement
(RFCTLARR) Act 2013, The Street Vendors Act 2014, and guidelines of the GoUP and EIB’s
Environmental and Social Standards (ESS). This RAP is prepared based on the review and
analysis of all applicable legal and policy frameworks of the country, State and EIB policy
requirements. The gaps between the policies have been identified and addressed to ensure
that the RAP adheres to the EIB’s Environmental and Social Standards (ESS). UPMRC on behalf
of Government will use the AMRP Resettlement Policy Framework (RPF). The project policy is
aimed at filling-in any gaps in what local laws and regulations cannot provide in order to help
and ensure that PAPs are able to rehabilitate themselves to at least their pre-project
condition.

Grievance Redress Mechanism

Efficient Grievance Redress Mechanism (GRM) will be developed to assist the PAPs and
general public to resolve their queries and complaints. A mechanism for lodging
complaints/grievance will be implemented during implementation of project. Grievances of
PAPs both THs & NTHs and general public, will be first brought to the attention of field level
officer of both project and land team. If Grievances are not redressed at Field Level, it will be
brought to the Grievance Redressal Committee (GRC) under the system of GRM. GRC is
comprised of members from UPMRC officials, officials from Public Works Department or Land
Revenue Dept., official from Agra Nagar Nigam and headed by Chief Project Manager (CPM).
GRC will review matters involving all resettlement benefits for both TH and NTHs along with
other grievances. However, disputes relating to ownership rights--disputes between private
and government or dispute between two or more private parties regarding ownership of land,
shall be considered by the court of law. When any grievance is brought to the field level, it
should be resolved within 45 days from the date of complaint.

Institutional Framework

UPMRC is the executing and implementing agency (IA) for the proposed metro rail corridor in
Agra. UPMRC is the overall in charge of rehabilitation and resettlement issues such as
implementation, monitoring and execution of LA and resettlement issues. The designated
engineering department, headed by CPM at UPMRC, assesses the requirements of LA and
resettlement based on the engineering design. UPMRC is responsible for coordinating with
other government departments concerned with LA, planning and implementation of RAP,
which include the disbursement of compensation, assistance, shifting, and relocation of
affected people. UPMRC is responsible for paying Resettlement & Rehabilitation (R&R)
benefits to the affected people.
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UPMRC is responsible for establishing a Social & Environmental Management Unit (SEMU),
which will be headed by an officer of the rank of Executive Engineer. SEMU will have a Town
Planner, Deputy Chief Engineer, Naib Tehsildar and Asst. Manager/Environment/Social as its
members. SEMU will look after the LA and resettlement and rehabilitation process under the
project. UPMRC, as a project implementation agency, is responsible for monitoring the use of
loan funds and overall implementation process. UPMRC, headed by Managing Director (MD),
will have overall responsibility for policy guidance, coordination and planning, internal
monitoring and overall reporting of the Project. SEMU facilitates LA and compensation,
relocation and resettlement, and the distribution of assistance for the PAPs. The main
responsibility of SEMU is monitoring and implementing all resettlement and rehabilitation
activities, including LA.

Relocation, Resettlement and Income Restoration

Relocation and resettlement sites are not proposed for the AMRP- Restoration of pre-project
levels of income is an important part of rehabilitating the affected communities. The project
policy has many provisions for the restoration of the income of affected persons, with an aim
of improving the socio-economic conditions of PAPs. In addition to this, the project will
facilitate taking full advantage of existing government poverty alleviation schemes by the
affected persons. The non-governmental organisation (NGO), which would implement the
RAP, will coordinate with various departments to integrate with the overall project scenarios.
The project has provision of training to upgrade the skill level and one-time economic
rehabilitation grant to vulnerable HHs in re-establishing themselves economically. The NGO
will conduct an assessment of the training needs. This would include a survey among the PAPs
with options of various skills related to the resource base of the area and available
replacement (with proper forward and backward linkages) and accordingly select trades for
training. Based on the training, the NGO will identify income-generating activities for
sustainable economic opportunities.

Resettlement and Compensation Cost and Budget

The budget is indicative, and costs will be updated and adjusted to the inflation rate as the
project continues and during implementation. The total cost of proposed metro rail project
for resettlement and rehabilitation of affected HHs would be Rs. 13.30 crore.

Implementation Schedule

The period for implementation of RAP has been taken as approximately two and a half years.
The R&R activities of the proposed project are divided into three broad categories based on
the stages of work and the process of implementation. In the project preparation stage,
identification of required land for acquisition, census & socio-economic survey, stakeholder
consultation, preparation and review/approval of draft SIA and RAP, disclosure of SIA and
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RAP, and establishment of GRC shall be carried out. Activities like notification of LA, valuation
of structure, payment by competent authority, and shifting of PAPs shall be taken up during
RAP implementation. During the monitoring and evaluation stage, internal monitoring will be
carried out by UPMRC, and mid and end-term evaluation will be carried out by an IEA.

Monitoring and Evaluation

Implementation of RAP will be monitored by internally and evaluated by externally. UPMRC
will be responsible for internal monitoring, whereas mid and end-term evaluations will be
conducted by independent evaluation consultant. The SEMU of UPMRC is responsible for
supervision and implementation of the RAP and will prepare monthly progress reports on
resettlement activities. The IEA or consultant will submit a mid and end-term evaluation
report to UPMRC and EIB and to determine whether resettlement goals have been achieved,
more importantly whether livelihoods and living standards have been restored or enhanced,
and suggest suitable recommendations for improvement.
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1 INTRODUCTION AND PROJECT
DESCRIPTION

1.1 Background

The city of Agra falls in the northern state of UP, India, known for the Taj Mahal the world
over. The city was the capital of the Mughal emperors from 1526 to 1658. City has many
destinations for tourists because of its many Mughal-era structures, including the Taj Mahal,
Agra Fort, Tomb of Akbar and Fatehpur Sikri, all of which are listed under United Nations
Educational, Scientific and Cultural Organization (UNESCO) World Heritage Sites. The map of
Agra district is presented in the Figure 1-1.

1.2 Agra Metro Rail Project

Figure 1-1: Map of Agra District

W AMC AREA (141 Sqkm)
e ADA AREA (520 Sqkm)

Source: DPR for rail-based mass rapid transit system in Agra, 2017
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Large-scale urbanization and the rapid growth of the vehicle population have laid severe
stress on the urban transport system in Agra city. The sharing of limited Right of Way (RoW)
by a variety of modes and other utility services has resulted in traffic congestion, accidents
and environment deterioration. The nature of trips that the people have to make is also quite
varied and they use private means of transport for most of these trips, given the convenience
of accessibility. The usage of private modes is growing persistent, mainly due to inadequate
and inconvenient public transport facilities with poor service. The amplification in the capacity
of public transport infrastructure has become necessary.

In the direction to provide sustainable mobility for citizens and tourists to the city, UPMRC, a
joint venture company of Gol and GoUP, intends to implement the Metro Project in Agra City
with funding from the EIB. To implement the system, UPMRC has engaged RITES Limited to
undertake a detailed SIA of project within the framework and guidelines outlined by EIB.

1.3 Benefits of Project

The proposed metro rail project shall have both tangible and non-tangible benefits, which
include:

e The project is the most efficient in terms of energy consumption, space occupancy and
number of transporters and shall contribute to reducing road traffic and road stress,
fuel consumption, air pollution, travel time, vehicle operating costs, accidents, road
maintenance etc.

e The project shall increase mobility, improve accessibility to facilitate city
infrastructure, increase economic stimulation in the micro-region of infrastructure,
increase business opportunities, and improve the aesthetic image of the city.

e Overall, the metro rail project shall change the transportation face of Agra City.

1.4 Project Description

The AMRP will have two corridors that will pass through the heart of the city and connect
prominent tourist places including Taj Mahal, Agra Fort and Sikandra as well as ISBT, Raja Ki
Mandi railway station, Medical College, Agra Cantonment railway station, Collectorate, Sanjay
Place, and surrounding densely populated residential areas. AMRP has a total 27 stations, out
of which 20 are elevated and seven are underground. The total length of both corridors is
29.40 km, out of which 21.75 km is elevated and 7.65 km is underground. Corridor-1 is from
Sikandra to Taj East Gate and has 6 elevated and seven underground metro stations with 6.35
km elevated length and 7.65 km underground length. Corridor-2 is from Agra Cantt to Kalindi
Vihar and has 14 elevated stations with a length of 15.40 km. Table 1-1 represents the corridor
wise details of the AMRP length and number of stations. Figure 1-2 shows the alignment of
the AMRP.
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Table 1-1: Corridor Wise number of stations and length
No. of Stations Length (km)

Corridor Name Total Total
Elevated | Underground Elevated Underground

Corridor-1:

Sikandra to Taj 6 7 13 6.35 7.65 14
East Gate

Corridor-2:

Agra Cantt to 14 - 14 15.40 -1 15.40
Kalindi Vihar

Total 20 7 27 21.75 7.65 | 29.40

Figure 1-2: Corridor of Agra Metro
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2021
Table 1-2: Salient Features of Agra Metro Rail
S. No Parameters ‘ System Specification
1. Length 29.40 km
2. Features 2 lines and 29 stations (2 Future Stations)
System Specification
3. Top Speed 80 kmph
4. Average Speed 34 kmph
5. Track Gauge Standard Gauge-1435 mm
6. Electrification 750V DC Third rail
7. Signaling Communications-based train control (CBTC)
Agra Metro Phase-1 Route information (Line-1)
8. Length 14 km
9. Type Elevated (6.35 km) and
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Parameters System Specification

Underground (7.65 km)

10. Depot PAC Depot (16.3 hectares)

11. Number of Stations 14

12. Station Names Sikandra, Guru Ka Taal, ISBT, Shastri Nagar
(future), RBS College, Raja Ki Mandi, Interchange
Station St. John’s (Agra College), Medical College,
Jama Masjid, Agra Fort, Taj Mahal, Fatehabad
Road, Basai & Taj East Gate

(Line-2)

13. Length 15.40 km

14. Type Elevated

15. Depot Kalindi Vihar Depot (11.9 hectares)

16. Number of Stations 15

17. Station Names Agra Cantt., Sadar Bazaar, Pratap Pura (future),
Collectorate, Subhash Park, Interchange Station
St. John’s (Agra College), Hariparvat Chauraha,
Sanjay Place, MG Road, Sultanganj Crossing,
Kamla Nagar, Rambagh, Foundry Nagar, Agra
Mandi & Kalindi Vihar

Source: https://themetrorailguy.com/agra-metro-information-map-updates/

1.5 Alternative Analysis

Alternative Analysis has been carried out to find the most feasible alternative transport
system for Agra.

FINAL

A gualitative evaluation of the available alternatives, namely normal bus system, bus
rapid transit, metro rail, and light rail transit, has been carried out. Normal bus and
bus rapid transit have been ruled out in view of limited RoW, the inability to meet the
passenger demand in the future, and significant greenhouse gas emissions.

In preliminary screening, Metro Rail and Light Rail Transit emerged as prospective
mass transport systems for Agra for further quantitative evaluations.

With several operational metro rail systems in India, their technology as well as
various components like track gauges, civil structures, and rolling stock components
have been standardised and are now available within the country. Efforts have also
been made by the government agencies towards localising the various components in
the country over time.

Based on both qualitative and quantitative screening carried out, the Metro System
has emerged as the most viable alternative mass transport system to meet the
transport needs of Agra City.
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1.6 Public Purpose of the project

Section 2 (1) of the RFCTLARR Act, 2013 states that the land may be acquired only for public
purposes. The public purpose mentioned in the act includes defence and national security,
roads, railways, highways, and ports built by government and public sector enterprises etc.
UPMRC was established to build the metro rail system by adopting adequate ESS to provide
for the protection of the people and the environment. Being a Gol and GoUP undertaking,
UPMRC falls into the category of public sector enterprises mentioned above. Also, the primary
objective of the proposed metro rail project is to meet the local transport requirements of
Agra City. The LA is to support the operation of the proposed metro rail project, thus serving
a public purpose.

1.7 Land Requirement & Resettlement

The proposed AMRP will require permanent and temporary land for balance alignment
including stations, entry/exit, ancillary buildings, depot and parking. Permanent land is
required for metro structures, station buildings, entry/exit structures, ventilation shafts,
ancillary structures, and depot. Land for temporary use would be required for setting up of
casting yards, the stacking of construction machinery and materials etc. Efforts have been
made to design the alignment to keep land requirement to the barest minimum. The
proposed metro project will involve 54.69 ha of permanent LA and 28.70 ha of temporary LA.
The LA details for the project are presented in the Table 1-3.

Table 1-3: Permanent & Temporary LA (in ha)
Corridors Public Land Private Total
Central  Central State Land
Govt. — Govt. - Govt.

Railway Defence

a. Permanent

i C-1 0.06 0.60 31.76 0.24 32.66
ii C-2 0.28 0.50 20.71 0.54 22.03
Total 0.34 1.11 52.47 0.78 54.69

b. Temporary
i C-1 0.45 0.57 15.00 0.45 16.47
i C-2 - - 12.23 - 12.23
Total 0.45 0.57 27.23 0.45 28.70

Source: Supplementary DPR for Rail Based Mass Rapid Transit System in Agra, 2019
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Due to the proposed project, 96 properties/structures will be affected in both corridors. Among these, 11 properties (2 TH, 3 NTH and 6 Govt.)
are affected in corridor-1 and 85 properties (41 TH, 37 NTH and 7 Govt.) are affected in corridor-2. The details of affected properties and
structures are presented in the Table 1-4.

Table 1-4: Summary of Affected Properties/Structures for Corridor 1 & 2
Com Res.- Templ Kiosks Open Public Infrastructure

cum.- ewith (Mobile Plots - — —
Park Toile Gree Medicin Clinic

e Store

comm Res. Vendors

a. Corridor-1

i THs - - - - - 2 - - - - - -
ii | NTHs - - - - 3 - - - - - - -
iii | Government - - - - - 4 2 - - - - -
Total - - - - 3 6 2 - - - - - 11
b. Corridor-2
i | THs - 37 - - - 4 - - - - - - 41
ii | NTHs 6 5 1 1 24 - - - - - - - 37
iii | Government - - - - - 1 1 1 1 1 1 1 7
Total 6 42 1 1 24 5 1 1 1 1 1 1 85

Source: Census & Socio-economic Survey, March 2022

A project census survey was carried out to identify the HHs who would be affected by the project. It was found that a total of143 HHs (3 in
corridor-1 and 140 in corridor-2) would be affected by this project. The details are provided in Table 1-5.
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Table 1-5: Summary of Project Affected HHs in Corridor 1 & 2
THs NTHs Tot
Com Op Res Ress- Comm. Comm Tenan Employ Reside al

m. en . cum- (Squatt . ees nts in
Plot (Hu Com ers) (Mobil (Comm. Templ
m. e . e
Vendo
rs)

C-1 - - - - - 3 - - - 3
C-2 37 4 6 1 5 24 19 43 1] 140
Total 37 4 6 1 5 27 19 43 1| 143

Source: Census & Socio-economic Survey, March 2022

Land is mainly required for Metro Rail Transport System (MRTS) structures (including route
alignment), station buildings, platforms, entry and exit structures, depots, work sites, etc.
Government land will be utilized for the majority of the proposed project's development, and
where government land is not available, private land purchase is the last resort. The
acquisition of land for the corridors involves the relocation of residents, shops, and hutments.
Compensation for LA, resettlement and rehabilitation shall be considered as per the
RTFCTLARR Act 2013, the Street Vendors Act, 2014 as applicable, and policies of GoUP.

1.8 Minimizing Resettlement

Adequate attention has been given during the feasibility and detailed design phases of the
project preparation to minimize the adverse impact on LA and IR. During the feasibility study,
various alternate alignment options were studied, and finally, it was decided to follow the

existing road for the development of proposed project to minimize the LA and IR impacts.
During detail design, more alignment proposals were reviewed and adopted; for instance,
some of the station locations were re-designed to avoid loss of commercial properties and
other assets. However, technical and engineering constraints were one of the major concerns
during exploration of various alternatives.

The inventory data and typical cross-sections formed the basis of determining the widening
requirement and assessment of impacts at stations and depots. Based on this information,
the project has been designed to cause minimum impact to the existing features such as the
buildings, trees, and utility services that are present along the project’s corridors. The existing
ROW, as available on ground in most of the section along the existing road, will be utilized for
the construction of viaduct. The proposed centreline is designed in such a manner so that
minimum LA is required.
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Steps also have been taken to confine the project area to government land and available
Right of Way (RoW) where feasible. This has been done with proper consultation with the
local people and affected communities. Their suggestions have been incorporated into the
design whenever technically feasible. However, there will be some unavoidable LA for which
adequate compensation has been considered as per RTFCTLARR Act 2013, The Street Vendors
Act 2014, the AMRP RPF, and the GOs of UP bearing no. 2/2015/215/F-13-2015-20 (48)/2011
dated 19.03.2015. The GoUP’s government order is also in line with provisions of the
RFCTLARR Act, 2013 and the EIB, 2022 Environmental and Social Standard (ESS) 6 "Involuntary
Resettlement" (IR).

1.9 Screening and Categorization

As per the screening report prepared by UPMRC (2020), the project falls under Category “B”
with moderately significant R&R impacts. SIA assesses that a major portion of land to be
acquired belongs to the Government.

The project is assigned Category B for IR impacts. As per EIB’s ESS (2022), the following
standards will be triggered in the AMRP: ESS1: Assessment and Management of
Environmental & Social Risks, ESS 6: Involuntary Resettlement and ESS7: Vulnerable Groups,
Indigenous Peoples and Gender; and ESS10: Stakeholder Engagement.

1.10 Report Structure

The RAP is presented in 12 chapters which are as follow:
e Chapter 1: Introduction and Project Description
e Chapter 2: Approach and Methodology
e Chapter 3: Scope of Land Acquisition and Resettlement
e Chapter 4: Socio-economic Information and Profile
e Chapter 5: Information Disclosure, Consultation and Participation
e Chapter 6: Grievance Redress Mechanism
e Chapter 7: Policy and Legal Framework
e Chapter 8: Institutional Framework
e Chapter 9: Relocation, Resettlement and Income Restoration
e Chapter 10: Resettlement and Compensation Cost and Budget
e Chapter 11: Implementation Schedule
e Chapter 12: Monitoring and Reporting
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2 APPROACH AND METHODOLOGY

The preparation of RAP for the proposed AMRP includes a census and socio-economic survey
of project impacted HHs, city level public consultations and focused group discussions (FGDs)
with the impacted and non-impacted people of city. The RAP identifies and measures impacts
on land, residential and commercial structures, and the impact of the project on THs, NTHs,
which includes tenants, employees, encroachers, squatters (kiosks, mobile vendors, daily
wage earners), and loss of livelihood due to the acquisition of land. In order to capture data
for the present exercise, both primary as well as secondary sources were systematically
tapped. As a part of RAP, census and socio-economic survey have been conducted in the
Corridor of Impact (Col) zone, which was identified as per the station drawing provided by
UPMRC. A site visit was conducted with UPMRC, the RITES team, and engineers for the
identification of impacted structures, HHs, persons, and to list out the adverse impacts of the
project. The approach and methodology for undertaking the RAP are discussed in this chapter.

2.2 Objectives and scope of RAP

2.2.1 Objective of RAP

The SIA study includes the RAP, which is based on the principle that the population affected
by the proposed metro rail project will be assisted to improve their living standards. The RAP
is project specific and has been prepared in accordance with the RTFCTLARR Act 2013, the
Street Vendors Act 2014, the AMRP RPF, and the GOs of UP bearing no. 2/2015/215/F-13-
2015-20 (48)/2011 dated 19.03.2015. The GoUP government order is also in line with
provisions of the LA&RR Act, 2013 and the EIB, 2022 ESS 6 "Involuntary Resettlement". The
RAP is based on the findings of the census socio-economic survey, field visits, and meetings
with various PAPs in the project area. The primary objective of the RAP is to identify social
impacts and risks and develop measures to mitigate various losses of the project, while the
specific objectives are as follows:

e To prepare an action plan for the project affected people for improving or at least
retaining the living standards in the post resettlement period;

e Tooutline the entitlements for the affected persons for payment of compensation and
assistance for establishing the livelihoods;

e To develop communication mechanisms to establish harmonious relationship
between UPMRC and PAPs;

e To ensure adequate mechanisms for expeditious implementation of the R&R plan.
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1 2.2.2 Scope of RAP

The survey was conducted for all impacted HHs located within the area under Col who are
the result of LA due to the proposed project. RAP provides a database of physical and
economic impacts and affected individuals and HHs and also includes the following aspects:

a. Inventory survey of physical impacts: data of physical impacts on land and its current
use and access of land, assets, and subsistence were collected under this aspect.

b. Census survey of affected populations: data from a census survey was gathered,
including details of current occupants of the impacted area, standard characteristics
of displaced HHs, the magnitude of the expected loss, fully or partially, and
information on vulnerable groups or persons;

c. Data on women’s participation, barriers, challenges, and constraints was gathered in
the census survey.

d. Cultural and Monument Heritage and potential impact of project on it: Public and
stakeholder consultations were conducted to gather views, concerns associated with
the project, and analyses of consultation feedback, their roles, and possible
interventions in project design and construction.

Considering scope of RAP following interventions is developed:

The RAP is to be prepared in line with the RFCTLARR Act 2013, GoUP policies and EIB’s
Environment and Social Standards 2022.

FINAL RAP

Review of all relevant legal polices

Based on the findings of the SIA Report, the following plans developed: RAP, Gender
Action Plan (GAP) and Stakeholder Engagement Plan (SEP);

Based on consultation related to cultural and monument heritage along the alignment,
impacts, mitigation measures, and actions are developed.

Institutional framework covering the identification of agencies responsible for
resettlement activities and NGOs that may have a role in project implementation; also, a
separate institutional framework is developed for cultural and heritage monuments.

A grievance redress mechanism is being developed, and it is open to all issues related to
the project, including resettlement issues. The mechanism is designed so that it ensures
fair, transparent, and independent deliberations. It will also address grievances related to
cultural and heritage monuments throughout the project life cycle.

An implementation schedule covering all resettlement activities from preparation
through implementation, including target dates for the achievement of expected benefits
to re-settlers and terminating the various forms of assistance;

The cost estimates and financing plan for the R&R.

Mechanisms and benchmarks appropriate to the project for monitoring, evaluating and
reporting on the implementation of the resettlement and rehabilitation plan, including
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external monitoring conducted by independent experts. The monitoring and evaluation
mechanisms include arrangements for the free, prior and informed consultations with the
affected people communities.

2.3 Approach and Methodology

SIA and RAP are prepared as per Gol, GoUP and EIB guidelines. The study approach focuses
on delivering the services required to meet the study objectives within the agreed scope and
timeframe while maintaining professional quality and meeting the client’s expectations. The
approach is collaborative and coherent to complete the project within the time limit. Regular
communications were maintained with all project stakeholders, including key stakeholders
and other affected community groups.

2.3.1 Study Methodology

The methodology adopted for conducting SIA involves mobilization, desk research, field visits
and reconnaissance survey, census and socio-economic survey, impact analysis, public and
stakeholder consultation, FGDs and Report Preparation.

Step 1: Mobilization

The consultant on the award of the project
mobilized the planning team to have an

introductory meeting with the officers of

. Collector
UPMRC, District Collector, Revenue
Department, and other concerned
departments, citizens groups, NGOs, Department
Community Based Organizations (CBOs), Stakeholders
etc. The consultant assisted UPMRC to
publish a notification in the local
newspaper of Agra for the public’s Associations
information before the commencement of Citizens
the SIA study. Group

Step 2: Desk Research

Review of documents related to the project such as alignment drawings, maps, background
information about the project area, and the social, historical, and cultural background of the
district in the project area, was done to develop an understanding of the project, including
broad technical aspects, the magnitude of impacts, census reports, etc. Also, a review of
applicable policies, rules, and acts related to LA, rehabilitation and resettlement issues of the
Gol, GoUP and EIB guidelines was done.
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A literature review of specific documents such as the DPR, RPF, and Heritage Impact
Assessment (HIA) report of the AMRP was done for a better understanding of the project.

A literature review and interaction with the client was done to finalize data collection tools
and identification of key stakeholders.

Desk Research

Review of available

documents such as Review of Acts, Policies,
alignment drawing, maps, EIB Guidelines

Reports like DPR, HIA,

RPF

census report

Step 3:Field Studies
3.1 Site Reconnaissance

As a part of field studies, the RITES team conducted a reconnaissance survey over the entire
length of the proposed corridors on December 14-16, 2021, along with the client team. Table
2-1 gives the details of the survey.

Table 2-1: Details of Reconnaissance Survey

Day Date of Visit Member Present Discussion/ Remarks
1. | December UPMRC Kickoff meeting with client, visit of
14, 2021 Mr. Chetan Tyagi, | Corridor-1: six elevated stations and seven
(DGM, underground stations along the
Environment) alignment.
2. | December Mr. Jagdish Tyagi | Visit of Corridor-2: all 14 elevated stations
15, 2021 (Section Engineer), along the alignment and two depot area.
Mr. Vishwas Bansal
3. | December (Section Engineer), | Visit at Jama Masjid station and corridor-1
16, 2021 General Consultant

(GC) team two
members and
RITES team (SIA
Consultant)
Mr. Goutam Singh

Ms. Pooja Patel
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During site visits, the team verified the alignment drawings of each station on the ground,
identified the properties that would be impacted, and also identified few project
stakeholders. The survey team visited each and every proposed station and alignment as per
the drawing provided by UPMRC. The team identified potentially impacted properties,
indicating their nature and types along the alignment of both the corridors and depots.

3.2 Survey tools and data collection

Survey tools i.e., census & socio-economic survey questionnaire, public & stakeholder
consultations, focus group discussions questionnaires, etc. were developed based on
reconnaissance survey and discussed and approved by the client. (The questionnaire of
Census & Socio-economic Survey and Consultations is attached as Annexure A: Survey Tools).

3.3 Training and Capacity building of Surveyors

Half-day training was arranged at the RITES office in Gurugram on February 22, 2022, for the
capacity building of surveyors. In this training, tools & techniques for carrying out census &
socio-economic survey, public & stakeholder consultations, and FGDs were thoroughly
explained to the surveyors. Figure 2-1 shows the training and discussion with surveyors.

Figure 2-1: Training and Discussion with Survey Team

3.4 Enumeration of structure and mapping

Before the actual HH socio-economic survey, all the structures that are likely to be impacted
by the project were identified and enumerated, considering Col. The first step was to number
the structures in chalk. One point was selected from where the numbering starts. The survey
team was divided into groups, which then started numbering from different points. Once the
numbering was done, it was verified with the client and site engineer to check whether any
structures were left out. Once this was finalized, the structures were numbered in paint.
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RITES

3.5 Census and Socio-economic Survey

The survey team visited the impacted locations as well as each and every potentially impacted
HH to record the details of the impacted properties (including common properties) and to
collect socio-economic data of the affected persons/HHs.

Two sets of data were collected through a socio-economic survey. One related to impacted
properties a) owned by individual person or HH and b) common properties. The enquiries aim
at assessment of types and extent of damage in the form of loss of open land, homestead
land, loss of living quarters and other physical infrastructures due to demolition of buildings,
loss of commercial and business activities, loss of occupied land, loss of structures illegally
constructed for dwelling or business, loss of tenant contract, loss of community facilities &
utilities, social networks & social organization, cultural systems.

The other set of enquiry aims at preparing socio-economic profile of the project impacted
people, including demographic features like HH size, age distribution, sex ratio, education,
and economic characteristics like occupation, HH income and source of income, annual HH
expenditure, commercial or self-employment activities, employment pattern, indebtedness,
health issues, gender issues, opinion on resettlement and rehabilitation, etc. Most of the
guestionnaire was left pre coded except those reflecting the opinions and views of the PAPs,
which was left open ended.

3.6 Observations/ Physical Verifications

Observation as a survey approach was applied in all social survey tools. For all structures that
were covered for the preparation of inventory of losses, both still and video images were
captured. This process helped both in validations of field data collected and also as a proof of
structure condition or status for future cut-off date reference purposes.

3.7 Interview with Key informants

The survey team first identifies key informants in the project area and conducted interview
with them for collection of valuable information on the proposed project. (Annexure B:
Format for Interview Tool)

3.8 Public/Stakeholders Consultation at Project Level

Public consultations and FGDs were conducted by survey team with the help of UPMRC
officials through community meetings with PAPs as well as the general public at particularly
impacted locations. The objective of conducting public consultation and FGDs is to obtain the
views and suggestions of the potentially impacted persons to minimize adverse social
impacts. The consultation and discussion process involve various groups of affected persons,
such as traders, women, squatters, kiosks, and other inhabitants. Special care was taken
during the study to hold discussions with the women group to elicit the adverse effects they
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will anticipate due to the project and their suggestions in this regard for mitigating the
foreseeable adverse effects. (Annexure C: Format of Public Consultation Survey Tool)

Also, a separate consultation was conducted with Cultural Association official and the general
public regarding the cultural and heritage monuments to understand and identify the impacts
and adverse effects of project on cultural and heritage monuments and to know their
suggestions related to project. (Annexure D: Format of Interview Tool with Cultural and
Heritage Association)

Step 4: Data Analysis
4.1 Analysis of Baseline Data

Both quantitative and qualitative data analysis methods and statistical techniques were used
to analyse the data collected from secondary sources as well as primary survey to obtain
required results.

4.2 Compilation and Verification of Data

Survey forms were duly filled out, consolidated, and entered into a database. This information
was updated on a regular basis. Once the data was collected and finalized with all the
necessary changes, analysis of collected data was done as per the corridors.

Step 5: Report Preparation
5.1 Preparation of Field Data Report

After the collection and analysis of primary data, a field data report was prepared. The report
contents were project description, approach and methodology used for data collection, data
tables on impacted properties, families, affected women, community structures, and socio-
economic profile of project affected families.

5.2 Preparation of Draft RAP

Based on the information collected during the census and socio-economic survey, FGDs,
preliminary public consultation, and interviews, the social analysis shall be carried out. The
draft RAP report shall consist of a baseline socio-economic environment, social impacts
analysis, policy and legal framework, entitlement matrix (EM), institutional arrangement,
relocation and resettlement, income restoration, grievance redress mechanism,
implementation schedule, monitoring and evaluation, and cost estimate. Draft RAP was
prepared and presented to UPMRC and EIB for their comments and suggestions.

5.3 Stakeholders Consultation/ Public Disclosure

After the preparation of draft RAP, a public consultation shall be organized by UPMRC at the
city level. The consultant shall assist the UPMRC in the identification of stakeholders,
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conducting the public disclosure, and addressing the comments and suggestions received
during the RAP process.

5.4 Preparation of Final RAP Report

All comments and suggestions received from UPMRC and EIB are incorporated in the final
RAP report and the same will be submitted to the UPMRC. The flow chart showing the
methodology adopted for SIA/RAP study is shown in the Figure 2-2. The news clipping of SIA
study notification is represented in Figure 2-3.

Figure 2-2: Study Methodology

*

A 4
\ Issue of Notification

Inception Report as per RECTLARR
Act by UPMRC

Preparation and Submission of Field Data
Report

Preparation and Submission of Draft SIA
Report and RAP

A 4

Approval of draft
SIA including RAP
Report from
UPMRC and EIB

[ Submission of Final SIA report and RAP
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Figure 2-3: Cut-Out of SIA Study Notification

mammwﬁmmmm

er3cd ml Ad TerE-ooE |
modl dod

AGRA (13 Jan.) : 3] W@ 4
VEATTAET T EEE W,
(T528) 5/ WAl | 35 A
fem s wmA AFATER =
TEAM. WA F T TR
SeEwu. fedar 202 Swufawa ||
A B T o R W
st wem farm o,

° umm:naaqumw.

i fdes sl o g & Frafor

2 TZ IR AR WREP S TRz
Rt o o a0 18, o @ R arzams R
@ Frefn 96 B, 0] 4 R S sfd
A g 5 veea i we e dn v
R, PR, fdom A il o, ke S
R (3IvEegQ) SR, Ak i

R weao e, £ g mtic ifofRe, debes
e, g wER ssia e, R wed
e i dfrdaen b el A el ot v
g2 30 Pt e e, ey R Aargd 2
o e AR 14 R 3l e WA R Ao
Rer oo g e 16fel dugn 27 Rerdda
oS 3 A SEAIEER.

G c il TEcH ATt BRad ¥ TR W Bisds, e o el 4o

Tl oh GHTfSTeh YT Sl BT 3TEH

FFRY] TaKTHI, JFRT : HEl
THae § EEied & o
mm W ¥ e

Uz gFHE 949 ()
am FEd § WE J9Ede
faFar =) 72 @ 9§ "e
T 9enT | 829 # ZH FT8-
e d3F Fam FEa 2003
H yrafgda T 3¢ 6§y
T T Al # HAwH &
BT ¥H g 9UEd,
e faFan =)

FINAL RAP

272 F7% T4 § FgIaR
I W He & dF Uenacs
mmﬁnimdam?l
EEUEIEE Bt FER AT 0
fmfor g% |

39 HEl & FROWH F UF
A 9 I F 3EE
fasr, i, ofEsr 9
e (IEswgd) #

OCTOBER 2023

yfatieal,  Sefore degmEd,
A3, wEE aaia
2+, 1 g |l afed
qiErs- F fEaeE | I
F40 |

Wl ¥ wE 2% g fEe
a1 21| faday faue 9 as
TH AT T qEe R M
7 3R 32 T9 ©I9 ¥
16 faT =i #nm) 27 €l
H &9 Q?ﬂ’fc" #; A
EWET B




KINg
PF G

B 21 & TSR JTe

T 3T HUT TEH

g T AT HO"d %
d gmss YWE FT g @
. e ZEvERRE UZ IEMIES
- wffa (™) FOH A | w2
£ 9% Uide ® dAHt TAYEE #
fm“‘% S ot 23 sl v A
s e R E wﬁ A &1 U a9m %3 T@ER
ok & 1 i s
ﬁ‘?@ﬁ%? smawen st g feger, 2020 ¥ AW A
St 321 % i v S amtr;mg ﬁa‘mﬁazmmaam%uw
e« U ¥ ufade dave F d
mg$§ WAL 1 50 o) fafae ffo
T A e A d s o B W € | BE WIA FI Tl
ﬁmtuﬁ*&mmm %%ﬂgﬁ;!? #feR 1 fod 4= e,
mt.mmm;wmmm 2024 TF WA T F TEA
OIS 0% e TEfad 21 W2 WSS H1 T
T T g ] Y9G 2, 39 HAA F
; fu wEw wEd, 2022 § w4
|y FOn wd & fed @
s YN ¥ wifte fEm o
GRS WX T TR S WY,
2 STV O BN EE & feu
| WY g |eH, Rl F

| 3y feavRe, AiepfoE e
T A HO0 o

FINAL RAP OCTOBER 2023

Social Impact Assessment Study for Agra Metro



3 SCOPE OF LAND ACQUISITION AND
INVOLUNTARY RESETTLEMENT

3.1 Background

This chapter describes the LA and resettlement impacts arising out of the AMRP. UPMRC has
published a SIA notification in vernacular language, which is Hindi, as per the provisions and
requirements of Section 4 of the RFTCLARR Act, 2013 in a local newspaper of Agra for
information disclosure to the public before the commencement of the SIA study. The cut-off
date for THs is the date of first notification for LA for the project under applicable Act or GOs,
and for NTHs, the completion date, i.e 16.03.2022 of the census & socio-economic survey for
Corridor-1. The cut-off date for Corridor-2 will be released in phase manner. The information
regarding the cut-off date is well documented and was disseminated throughout the project
area at regular intervals in vernacular language. All the properties that are affected by the
project were identified and enumerated considering the alignment, station location, including
entry & exist, ramp area, depots as per the project drawing provided by UPMRC to carry out
the RAP study.

3.2 Potential Impacts

The anticipated negative impacts will include loss of land and structure, loss of livelihood,
impact on HHs and persons, impact on women, vulnerable groups and loss of common
property resources (CPR) and other structures. The anticipated positive impacts will include
better transport facility, the generation of employment opportunities, the economic growth
of the city, improvements in mobility, safe travel, a reduction in pollution and pollutants, and
a more systematic and economical way of commute.

3.3 Land Requirement and Acquisition

The proposed metro project will involve 54.69 ha of permanent LA and 28.70 ha of temporary
LA. Out of the total permanent land requirement, 0.34 ha belongs to the Central Govt.
(Railway), 1.11 ha belongs to Central Govt. (Defence), 52.47 ha land belongs to State Govt.
and the remaining 0.78 ha is private land.

Table 3-1 shows the total permanent and temporary land requirements for the project. The
corridor map of AMRP is presented in Figure 3-1.
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Figure 3-1: Corridor Map of AMRP
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Note*: Construction for the AMRP is happening for Corridor 1 only, from Taj East Gate to RBS College

stations.

As on date, the construction for the AMRP is happening only on Corridor 1, from Taj East Gate
to RBS College stations. Based on the findings of SIA Study, no physical and economic
displacement has happened due to the permanent and temporary acquisition of government
land till date in the section where construction work is happening. In corridor 1, 0.45 ha of
private vacant land is required on a temporary basis for the construction of an underground
station at RBS College, and there will also be no impact on persons/people due to the
temporary acquisition of govt vacant land. In corridor 2, 12.23 ha of government vacant land
(barren non forest) is required for the construction of depot, and there will be no impact due
to the temporary acquisition. To avoid LA and IR, the alignment and other facilities of the
project are designed and developed on the government open land and median of the road. A
detailed design consultant appointed by UPMRC is working on the alignment design to avoid
impact on private properties in remaining section and Corridor 2. Table 3-1 shows total
permanent and temporary land requirement for the project.

Type of Land

Central Govt.-
Railway

Table 3-1: Total Land Requirement (In ha)

Corridor 1 Corridor 2

P T P
Area 0.06 0.45 0.2798 - 0.34 0.45
% 0.18 2.73 1.27 - 0.62 1.57
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Corridor 1 Corridor 2
Type of Land
P T P
Central Govt.- | Area 0.60 0.57 0.50 - 1.11 0.57
Defence % 1.85 3.46 2.29 - 2.03 1.99
State Govt. Area 31.76 15.00 20.71 12.23 52.47 | 27.23
% 97.24 91.07 94.00 100 95.93 | 94.88
Private Area 0.24 0.45 0.54 - 0.78 0.45
% 0.74 2.73 2.45 - 1.43 1.57
Total 32.66 16.47 22.03 12.23 54.69 | 28.70

Source: Supplementary DPR for Rail Based Mass Rapid Transit System in Agra, 2019

The corridor wise land requirement as per the supplementary document to DPR 2019 and the
floor area of affected structures are given in Table 3-2 and Table 3-3. The land requirements
for both corridors have been kept at a minimal requirement by the private land holders. Based
on the findings of the census & socio-economic survey, there is no impact due to the
temporary acquisition of private and government land. The vacant government land is barren
non-forest land by nature. The required government land will be transferred from the

respective departments to UPMRC for the project. LA, Compensation and

Resettlement Assistance for the project will be guided by the RFCTLARR, Act,

Vendors Act, 2014 as applicable and polices of GoUP.

Table 3-2: Land Requirement (in ha): Corridor-1

Rehabilitation &
2013, the Street

. Permanent Temporary Structures
Ownership Purpose
Land land (Floor area)
Central Alignment, Stations & 0.06 0.45 -
Government - Ancillary Building etc.
Railway
Total 0.06 0.45 -
Central Alignment, Stations & 0.60 0.57 -
Government — Ancillary Building etc.
Defense
Total 0.60 0.57 -
State Alignment, Stations & 3.22 2.70 0.02
Government Ancillary Building etc.
Depot 20.80 - 4.73
PD & Parking 6.74 - -
Construction Depot - 12.30 -
RSS & Misc 1.00 - -
Total 31.76 15.00 4.75
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Structures

(Floor area)

Private Alignment, Stations & 0.24 0.45 0.02
Ancillary Building etc.

Depot - - -

Total 0.24 0.45 0.02

Source: Supplementary DPR for Rail Based Mass Rapid Transit System in Agra, 2019

Ownership

Table 3-3: Land Requirement (in ha): Corridor-2

Purpose

Permanent

Land

Temporary
land

Structures

(Floor area)

Central Alignment, Stations & 0.28 - 0.03
Government - Ancillary Building etc.
Railway
Total 0.28 - 0.03
Central Alignment, Stations & 0.50 - -
Government — Ancillary Building etc.
Defense
Total 0.50 - -
State Alignment, Stations & 1.78 - 0.09
Government Ancillary Building etc.
Depot 11.90 - -
PD & Parking 6.03 - -
Construction Depot - 12.23 -
RSS & Misc 1.00 - -
Total 20.71 12.23 0.09
Private Alignment, Stations & 0.54 - 0.63
Ancillary Building etc.
Depot - - -
Total 0.54 - 0.63

Source: Supplementary DPR for Rail Based Mass Rapid Transit System in Agra, 2019

3.4 Summary of impact on Properties and HHs

A project census survey was carried out to identify the properties and HHs who would be
affected by the project. Due to the proposed project, 96 properties/structures will likely get
affected. Among these, 11 properties (2 TH, 3 NTH and 6 Govt.) will likely get affected in
corridor-1 and 85 properties (41 TH, 37 NTH and 7 Govt.) will likely get affected in corridor-2.
It was found that a total of 143 HHs/Units (3 HHs/Units in corridor-1 and 140 HHs/Units in
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corridor-2) will likely get affected by this project. The details of affected properties and HHs are provided Table 3-4 and Table 3-5. The chainage
wise list of affected properties & households is provided in Annexure F.

Table 3-4: Summary of Affected Properties/Structures
Res.- | Temple Kiosks Public Infrastructure

Ownership ! cum.- with (Mobile Toi Green Medicin

(Hut)

comm Res. Vendors) let Belt e Store

a. Corridor-1
i THs - - - - - 2 - - - - - -
i NTHs - - - - 3 - - - - - - -
iii Government - - - - - 4 2 - - - - -
Total - - - - 3 6 2 - - - - - 11
b. Corridor-2
i THs - 37 - - - 4 - - - - - - 41
i NTHs 5 1 1 24 - - - - - - - 37
iii Government - - - - - 1 1 1 1 1 1 1 7
Total 6 42 1 1 24 5 1 1 1 1 1 1 85

Source: Census & Socio-economic Survey, March 2022

THs | NTHs
Corridors e Open Res. Res-cum- Comm. Comm. (Mobile Tenant Employees Residentsin Total
Plot (Hut) Comm. (Squatters) Vendors) (Comm.) (Comm.) Temple
C-1 - - - - - 3 - - - 3
C-2 37 4 6 1 5 24 19 43 1 140
Total 37 4 6 1 5 27 19 43 1 143

Source: Census & Socio-economic Survey, March 2022
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3.5 Usage of Affected Properties

A total of 96 properties are likely to be affected. Out of the total affected properties, six (6
NTH) are residential, 42 (37 TH & 5 NTH) are commercial, one (NTH) is res.-cum-comm.), 27
(NTH) are mobile vendors, one (NTH) is temple with residence, 11 (6 TH & 5 Govt.) are open
plots, three (Govt.) are community parks, one (Govt.) is toilet, and four are other govt.
properties. The majority of the impacted properties are reported in corridor-2 which are being
used as a commercial unit and mostly occupied illegally. Mobile vendors have illegally
occupied government land and are operating in non-vending zones. The concerned authority
has not given any permission or license to these vendors for the operation of their services.
Based on the findings of the SIA Study, mobile vendors do not change their locations for the
operation of services and goods. They usually change locations when government authorities
remove them from government land. The mobile vendors are aware that they are operating
on government land and can be removed at any time by the concerned authorities. The
structures from which they are operating are movable in nature and can be relocated. Mobile
vendors are ready to change their locations during the project implementation and believe
that during the construction work, workers at construction sites will avail or buy goods and
services from them. The details of affected properties and HHs are presented in Table 3-6.

Table 3-6: Usage of Affected Properties

Corridor 1 Corridor 2 Total
Ownership Prop HHs/ Prop. HHs/ Prop HHs/
Units Units . Units
Residential (Hut) NTH - - 6 6 6 6
Commercial TH - - 37 | 99** 37 99
(Including
Trust*)
NTH - -
3 | Res-cum-Comm. NTH - -
4 | Kiosks (Mobile NTH 3 3 24 24 27 27
Vendors)
5 | Temple with NTH - - 1 1 1 1
Residence
6 | Open Plots TH 2 - 4 4 6 4
(Including
Trust)
Govt. 4 - 1 - 5 -
7 | Park Govt. 2 - 1 - 3 -
8 | Toilet - - 1 - 1 -
9 | Govt. Office - - 1 - 1
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Corridor 1 Corridor 2 Total
Ownership Prop HHs/ Prop. HHs/ Prop HHs/
Units Units . Units
10 | Green Belt of - - 1 - 1 -

Railway Quarter

11 | Medicine Store - - 1 - 1 -
12 | Clinic (notin use) - - 4 - 4 -
Total | 11 3 85 140 96 143

Source: Census & Socio-economic Survey, March 2022

*In Corridor-2, a commercial structure is owned by the trust but they have rented out to an individual. (Refer s.
no. xxxiii of Definitions).

**99 HHs consist of 37 THs, 19 Tenants and 43 Employees

The details of affected properties and HHs/Units in Corridor - 1 are presented in Table 3-7. A
total of 11 properties are likely to be affected, out of which eight (Govt.) are open plot/land,
park and three are mobile vendors. The mobile vendors are located at Guru Ka Taal metro
station.

Table 3-7: Station Wise Usage of Affected Properties/Structures (Corridor-1)

. Open Kiosks (Mobile No. of
Station/ Area Name Total

ota .
Plots Vendors) HHs/Units
1 - 1 -

Taj Mahal
Jama Masjid

Medical College

Agra College
Raja ki Mandi
RBS college Ramp (Trust Land)

RBS college Ramp (Trust Land)
ISBT
Guru ka Taal

O N[O V| W|IN|F

1
DR R R|R[R
1

I Y Y Y Y =Y =
1

Total

Source: Census & Socio-economic Survey, March 2022

Station wise details of affected properties and HHs/Units of Corridor-2 are presented in Table
3-8. A total of 85 properties are likely to be affected. Out of the total properties, six (NTH) are
residential, 42 (37 TH & 5 NTH) are commercial, one (NTH) is residential cum commercial, 24
(NTH) are mobile vendors, one (NTH) is temple with residence, five (4 TH and 1 Govt.) are
open plots, one (Govt.) is community park, one (Govt.) is toilet, and four are other govt.
properties.
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Table 3-8: Station Wise Usage of Affected Properties/Structures in Corridor-2
Res.- Temple Kiosks

Res. Comm. cum- with (Mobile Open Plots Public Infrastructure (Govt.)
Station/ comm. Res. Vendors)
Area Name TH . .
. . Green Medicine .. Govt.
NTH (including Govt. Park inic .
Belt Store Office
Agra Cantt. - - - - - 6 - - - - 1 - - 1 8 6
Sadar
Turning - - - - - - - - - - - - 1 - 1 -
Point
Sadar Bazar - - 1 - - 1 - - - 1 - - - - 3 2
Turn-2
(Before
-7 - - 1 - - - - - - - - - 8 17
Subhash
Park)
Subhash
- - - - - - - - 1 - - - - - 1 -
Park
Sanjay Place - - - - - 10 - - - - - 1 - - 11 10
M.G. Road - - - - - 4 - - - - - - - - 4 4
Sultanganj
. 6 - 4 1 - - - - - - - - - - 11 11
Crossing
Ram Bagh -1 22 - - - 1 1 1 - - - - - - 25 73
Kalindi Vihar
-1 8 - - - 2 3 - - - - - - - 13 17
Depot Ramp
Total 6| 37 5 1 1 24 4 1 1 1 1 1 1 1 85 140

Source: Census & Socio-economic Survey, March 2022
*Govt. Office + Green Belt of Railway Quarter + Medicine Store + Clinic (not in use)
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Table 3-9 shows the corridor wise extent of the impact on affected properties, excluding govt.
properties, toilet, park, open plots, etc. Out of the total 83 properties, 81 (41 TH and 40 NTH)
properties are found to be fully affected, which consist of 143 HHs/units, and the remaining
two (TH) properties are partially affected. Both partially and fully affected properties will be
compensated as per the RPF of AMRP and RFCTLARR Act, 2013. The majority of fully affected
properties are reported in Corridor-2.

Table 3-9: Extent of Impact on Properties (Excluding Govt. Structures, Toilet, Park, Open

Plots etc.)
5. No Extent of Impact on Properties (TH &
: NTH Only)

Prop. - 3 41 37 81

1 Fully -
HHs/Units - 3| 103* 37 143
. Prop. 2 - - - 2

2 Partially -
HHs/Units - - - - -
Prop. 2 3 41 37 83

Total -
HHs/Units - 3 103 37 143

Source: Census & Socio-economic Survey, March 2022

*103 HHs consist of 41 THs, 19 Tenants and 43 Employees

Note: Partially affected: If the structure affected <50% of total constructed area.
Fully Affected: If the structure affected >50% of total constructed area.

A total of 81 properties are fully affected in both corridors. Out of the total affected
properties, 06 (NTH) are residential, 42 (37 and 5 NTH) are commercial, one (NTH) is res.-cum-
comm., 27 (NTH) are mobile vendors, one (NTH) is a temple with a residence, and four (TH)
are open plots. Corridor wise affected properties and HHs are detailed in Table 3-10.

Table 3-10: Fully Affected Properties/Structures (TH & NTH Only)

. C-1 C-2 Total
Type of Properties
TH NTH TH NTH TH NTH Total
. ) Prop. - - - 6 - 6 6
1 | Residential (Hut) -
HHs/Units - - - 6 - 6 6
_ Prop. - -1 37 5| 37 50 42
2 | Commercial -
HHs/Units - - | 99* 5| 99* 5| 104
Prop. - - - 1 - 1 1
3 | Res-cum-Comm -
HHs/Units - - - 1 - 1 1
_ _ Prop. - 3 - 24| - 27| 27
4 | Kiosks (Mobile Vendors) -
HHs/Units - 3 - 24 - 27 27
. . Prop. - - - -
5 | Residence in Temple -
HHs/Units - - - 1 -
6 | Open Plots Prop. - - 4 - 4 -
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Total

Type of Properties
o = TH NTH Total

HHs/Units

Prop. - 3 41 37| 41 40 81
Total -

HHs/Units - 3| 103 37 | 103 40 143

Source: Census & Socio-economic Survey, March 2022
*99 HHs consist of 37 THs, 19 Tenants and 43 Employees

Table 3-11 shows a corridor wise type of partially affected properties. A total two properties
are partially affected due to the development of the station at RBS College in corridor 1.

Table 3-11: Partially Affected Properties (TH & NTH Only)

C-2 Total
2 - -] 2] - 2
1 | Open Plots -
HHs/Units - - - - - _ R
Prop. 2 - - - 2 - 2
Total -
HHs/Units - - - - - - R

Source: Census & Socio-economic Survey, March 2022

The pucca (permanent) properties are those, whose walls, roofs, and floors are made of
permanent materials, such as burnt bricks and stones for walls (packed with lime or cement),
roofs made of reinforced cement concrete (RCC), and floors made of cement concrete, which
have a service life of more than 20 years. Semi-pucca (semi-permanent) properties are falling
in between permanent and temporary structures, i.e., either any of their roofs and walls are
of temporary materials or they have a mix of permanent and temporary construction
materials. Kutcha (temporary) properties are those whose walls, roofs, and floors are made
of temporary materials, such as unburnt bricks, bamboos, mud, wood plastic, thatched, etc.,
for walls and roofs that have a service life of only a couple of years.

The properties being affected by the project are of various types of construction, such as
kutcha, semi-pucca, pucca, etc. Out of total 83 properties, 12 are kutcha in nature, four are
semi-pucca in nature, 34 are pucca in nature, and 27 are owned by mobile vendors which is
temporary in nature. The remaining six properties are privately owned open plots. The details
of the type of constructions of affected properties are summarized in the Table 3-12.

Table 3-12: Type of Construction of Affected Properties (TH & NTH Only)

. Corridor 1 ‘ Corridor 2 Total
Type of Construction
TH NTH TH NTH TH NTH Total
Kutcha (Temporary) - - 1 11 1 11 12
Semi-Pucca (Semi-Permanent) - - 3 1 3 1 4
Pucca (Permanent) - - 33 1 33
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. Corridor 1 ‘ Corridor 2 Total
Type of Construction
TH NTH ‘ TH NTH TH NTH Total
Kiosks (Mobile Vendors) - 3 - 24 - 27 27
5 Open Plots (Pvt) 2 - 4 - 6 - 6
Total 2 3 41 37| 43 40 83

Source: Census & Socio-economic Survey, March 2022

Table 3-13 shows the corridor wise extent of the impact on government properties. Out of
the total 13 properties, seven are found to be fully affected, and the remaining six properties
are partially affected. The fully affected properties include open plots, toilet, govt. office,
medicine store, clinic (not in use), and the partially affected properties include open plots,
park and green belt of railway quarter.

Table 3-13: Extent of Impact on Government Properties*

1 Fully 2 5 7
2 Partially 4 2 6
Total 6 7 13

Source: Census & Socio-economic Survey, March 2022
* Including Govt. Structures, Toilet, Park, Open Plots etc.

Table 3-14 shows the corridor wise type of fully affected government properties. A total of
seven properties are fully affected in both corridors. Out of the total affected properties, two
are open plots, one is a park, one is a public toilet, one govt. office, one medicine store and
one clinic which is not in use.

Table 3-14: Fully Affected Government Properties

1 Open Plots 1 1 2
2 Park - 1
3 Toilet - 1 1
4 Govt. Office - 1 1
5 Medicine Store - 1 1
6 Clinic (not in use) - 1 1

Total 2 5 7

Source: Census & Socio-economic Survey, March 2022

Table 3-15 shows a corridor wise type of partially affected government properties. A total of
six properties are partially affected in both corridors. Out of the total affected properties,
three are open plots, two are community parks and one is a green belt of railway quarters.
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Table 3-15: Partially Affected Government Properties

Type of Properties ‘ C-1 C-2

Open Plots
Park
Green Belt of Railway Quarter

AR, W
N Rr[R|F
DR, [N|W

Total

Source: Census & Socio-economic Survey, March 2022

Table 3-16 shows a total 13 government owned properties are likely to be affected by the
metro project. Out of which, one is semi-pucca in nature, three are pucca in nature and nine
are open plots including parks and green belt of railway quarters.

Table 3-16: Type of Construction of Affected Government Properties
Type of Construction of Affected

Properties (Govt.)

Semi-Pucca (Semi-Permanent) 1

Pucca (Permanent) -

Open Plots, Parks, Green Belt of Railway
Quarter

Total 6 7 13

Source: Census & Socio-economic Survey, March 2022

3.6 Impact on Households/Units

The project is anticipated to have an impact on a total of 143 HHs/Units in both corridors. In
corridor-1, three mobile vendors HHs/Units are likely to be affected. Whereas in corridor-2,
140 HHs/Units, including 41 TH HHs (37 commercial & 04 open plots), six HHs of residential
huts, one HHs of res.-cum-comm., one HHs of residency in temple, five HHs of commercial,
24 HHs of kiosks (mobile vendors), 19 tenants HHs, 43 employees HHs of commercial units,
and one HHs of residency in temple, are likely to be affected by the project. Details of affected
HHs and persons are presented in Table 3-17.

Table 3-17: No of Affected HHs/Units
THs s/Units ‘ NTHs/Units

Kiosks

. Res-
Corrid Ope Comm.
Com cum-
ors n (Squatt

Com
ers) Vendo

rs)

m.

Total 37 4 6 1 5 27 19 43
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Source: Census & Socio-economic Survey, March 2022
*Excluding Govt. Structures, Toilet, Park, Open Plots etc.

Table 3-18 shows corridor wise physical displacement and affected HHs/Units. A total of eight
properties will likely be affected by the proposed project. Out of total, six (NTH) are residential
hut, one (NTH) is res.-cum-comm., and one (NTH) is a temple with residence. No impact on
residential properties is reported corridor-1. The six HHs/Units of residential huts are living
on footpaths near Sultanganj crossing in the same cluster/location in a non-notified slum.

Table 3-18: Corridor Wise Details of Physical Displacement

. . Corridor 1 Corridor 2
Type of Properties
[\ [o) TH ‘ NTH TH NTH TH
Residential - - - 6 - 6 6
Res.-cum-Comm. - - - 1 - 1 1
Temple with Residency - - - 1 - 1 1
Total - - - 8 - 8 8

Source: Census & Socio-economic Survey, March 2022

The economic displacement or loss of livelihood mostly includes the loss of commercial
structures such as grocery stores, tea stalls, pan shops, small eateries, other provisional
stores, etc. The type of construction of these commercial structures affected by the project
are mostly kutcha and pucca in nature, which also includes mobile vendors. The findings of
the project census survey reveal that a total 135 HHs will face loss of livelihoods, out of which
five (TH) land owners will lose their land, 37 HHs (TH) and five HHs (NTH) will face loss of
commercial structures, and 27 HHs (mobile vendors) will also be affected by the proposed
project. In addition, 19 commercial tenants will face a loss of business activity, and 43
employees will be affected by the proposed project. The details of the impact on livelihoods
in the project are presented in the Table 3-19.

Table 3-19: Corridor Wise Details of Economic Displacement
Type of Affected

. Ownership Corridor 1 Corridor 2 Total
Properties
1 Land Only TH - 4 4
. TH including
2 Commercial - 37 37
Trust

3 Commercial (Squatters) NTH - 5 5
4 Kiosks (Mobile Vendors) NTH 3 24 27
5 Commercial Tenant NTH - 19 19
6 Employee NTH - 43 43

Total 3 132 135

Source: Census & Socio-economic Survey, March 2022
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3.7 Impact on Vulnerable Households

Speaking about vulnerability among HHs, 13 vulnerable HHs are likely to be affected. This
includes three HHs in BPL category, one HHs Person with Disability (PwD) category, five HHs
in SC category, one HHs in SC with a BPL category, one HHs in the SC with WHHs category,
and two HHs in the WHHs category. Table 3-20 shows corridor wise details of vulnerable HHs.
The chainage wise list of Vulnerable PAHSs is provided in Annexure G.

Table 3-20: Corridor Wise Impact on Vulnerable HHs
Corridor-1 Corridor-2

Vulnerability

1 BPL - - - 3 3
2 PwD - - 1 - 1
3 SC - - 3 2 5
4 SC with BPL - - - 1 1
5 SC with WHHs - - - 1 1
6 WHHSs - - 2 - 2

Total - - 6 7 13

Source: Census & Socio-economic Survey, March 2022

3.8 Impact on Women

The metro project will impact 26 women in corridor-2. No women are impacted in corridor-
1. One HHs is SC with WHHSs, and two WHHs are reported in corridor-2.

3.9 Impact on Government, Community and Other Properties

Corridor wise details of affected government, community, and other properties are presented
in Table 3-21. No heritage building is affected by the development of the AMRP. Five open
plots, one public toilet, three parks, and four other government properties are likely to be
affected across both corridors. CPRs will be compensated either by cash compensation at
replacement cost to the community (registered trust, society, or village committee as
appropriate) or community structure will be re-constructed at a new location in consultation
with the affected community.

Table 3-21: Corridor Wise Impact on Government, Community and Other Properties

S. No ‘ Type of Properties Corridor 1 Corridor 2 Total
1 Open Plots 4 1 5
2 Toilet - 1 1
3 Park 2 1 3
4 Govt. Office - 1 1
5 Medicine Store - 1 1

OCTOBER 2023
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Type of Properties Corridor 1 Corridor 2 Total
6 Clinic (not in use) - 1 1
7 Green Belt of Railway Quarter - 1 1
Total 6 7 13

Source: Census & Socio-economic Survey, March 2022

3.10 Details of Mobile Vendors

The affected mobile vendors are already incorporated in the above sections. This section
shows the details of the services provided by the mobile vendors, who are likely impacted by
the project. Mobile vendors have illegally occupied government land and are operating in
non-vending zones. The concerned authority has not given any permission or license to these
vendors for the operation of their services. Based on the findings of the SIA Study, mobile
vendors generally do not change their locations and shift nearby area for the operation of
services and goods. They usually change locations when government authorities remove
them from government land. The mobile vendors are aware that they are operating on
government land and can be removed at any time by the concerned authorities. The
structures from which they are operating are movable in nature and can be relocated.

Prior to the construction of metro work, UPMRC will carry out utility shifting and road-
widening work to avoid traffic snarls near the project site. During the execution of
construction work, the project site will be barricaded by proving the working area and slip
road for traffic movement on both sides for operation. A total of 27 mobile vendors are
operating within the RoW in both corridors (Corridors length - 29.40 km) and were covered
during the census and socio-economic survey. During the execution of metro work, UPMRC
will ensure no mobile vendors/kiosk or establishments are disturbed. The AMRP will not affect
the livelihood of mobile vendors, as the structures are moveable in nature and can be shifted.
The mobile vendors can operate from the same location; however, they might shift 3 to 4
meters from the existing location during the implementation of the project. Mobile vendors
are ready to shift their locations during the project implementation and believe that during
the construction work, workers at construction sites will avail or buy goods and services from
them.

UPMRC is also executing the Kanpur Metro Rail Project (KMRP), the vendors are operating
from the same location; at a few locations, they shifted 2 to 3 mts to accommodate the
construction activity. The AMRP will follow the same approach to avoid negative impact on
mobile vendors. Table 3-22 shows the name of the station and vendor, type of goods and
services sold, type of structure, and number of years in business.
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Table 3-22: Corridor Wise Details of Mobile Vendors
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. Type of
S. No Station Name . Type of Structure
Goods/Service Sold
Corridor-1
Guru Ka Taal i Movable Shoes Repairing
1 Cobbler (Mochi) 6
Tools
Operating through
2 Helmet Seller P "8 ue 15
Motorcycle
Operating through
3 Sunglasses Seller 10
Motorcycle
Corridor-2
Agra Cantt. . Movable Shoes Repairing
4 Cobbler (Mochi) 30
Tools
Movable Shoes Repairin
5 Cobbler (Mochi) P & 40
Tools
Operating through Single
6 Barber (Nai) P i 8 8 & 5
Chair
Operating through Single
7 Barber (Nai) P i & & & 20
Chair
Operating through Single
8 Barber (Nai) P ) 8 & & 45
Chair
9 Drinking Water Seller | Mobile Cart 1 Month
10 | Sadar Bazar Tobacconist (Panwari) | Small Mobile Kiosk 12
11 | Sanjay Place Food Joint Mobile Cart 5
12 Tobacconist (Panwari) | Small Mobile Kiosk 40
Movable utensils and
13 Tea Seller 10
other tools
Operating through Single
14 Barber (Nai) P . & & & 3
Chair
Movable Shoes Repairin
15 Cobbler (Mochi) pairing 12
Tools
16 Cycle Mechanic Floor Vendors 20
Food Joint (Bhelpuri )
17 Mobile Cart 42
Seller)
18 Tea Seller Mobile Cart 10
Food Joint (Patties )
19 Mobile Cart 8
Seller)
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S.No Station Name Type of Structure
Goods/Service Sold B
Food Joint (Biryani .
20 Mobile Cart 13
Seller)
21 | M.G.Road Tobacconist (Panwari) | Small Mobile Kiosk 12
22 Juice Seller Mobile Cart 7
Food Joint (Chole )
23 Mobile Cart 10
Bathure Seller)
24 Tobacconist (Panwari) | Small Mobile Kiosk 2
Ram Bagh Operating through Single
25 & Barber (Nai) P i 8 & & 40
Chair
-6 Kalndi Vihar Food Joint Mobile Cart 18
Depot Ramp (Chole Kulche Seller) Mobile Cart
27 Tobacconist (Panwari) | Small Mobile Kiosk 3

Source: Census & Socio-economic Survey, March 2022

Table 3-23 shows the corridor wise socio-economic characteristics of the mobile vendors. The
majority (77.78%) of them are Hindus, whereas 22.22% are Muslims. The social stratification
of the affected vendors in the project area indicates majority of the vendors are from Other
Backward Caste (OBC) population with 17 (62.96%), followed by general category with seven
(25.93%) and remaining three (11.11) vendors belong to SC population. The majority (51.85%)
of the HHs are joint HH, whereas 44.44% are nuclear, followed by 14.81% as individuals.
Speaking about family size, 55.56% of HHs are medium, 29.63% are small, and 14.81% are
large family in size. As far as economic condition are concerned, only 11.11% of vendors fall
BPL. The majority (70.37%) of HHs have one earning member, whereas 51.85% HHs have more

than four dependent members.

Table 3-23: Corridor Wise Socio-Economic Characteristics of Mobile Vendors

Corridor 1 Corridor 2

Socio-economic Characteristics —
Religious Hindu 3 11.11 18 | 66.67 21| 77.78
Group Muslim - - 6| 22.22 6| 22.22
Total 3 11.11 24 | 88.89 27 100
SC - - 311111 3| 1111
Social Group | OBC 1 3.70 16 | 59.26 17 | 62.96
General 2 7.41 51 18.52 7| 25.93
Total 3 11.11 24 | 88.89 27 100
Family Joint 2 7.41 12 | 44.44 14 | 51.85
Pattern Nuclear 1 3.7 11 | 40.74 12| 44.44
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Corridor 2
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Individual .
Total 3 11.11 24 | 88.89 27 100
Size of SmaI.I 1 3.7 7 | 25.93 8| 29.63
Family Medium 2 7.41 13 | 48.15 15| 55.56
Large - - 4| 14.81 41 14.81
Total 3 11.11 24 | 88.89 27 100
Yes - - 311111 3| 11.11
BPL No 3 11.11 21| 77.78 24 | 88.89
Total 3 11.11 24 | 88.89 27 100
less than 5 years - - 6| 22.22 6| 22.22
Work Place | 5_10 2 7.41 5118.52 7| 25.93
more than 10 1 3.7 13 | 48.15 14| 51.85
Total 3 11.11 24 | 88.89 27 100
1 2 7.41 17 | 62.96 19| 70.37
Earning 2 - - 7.41 2 7.41
Members 3 - - 11.11 11.11
4 1 3.7 7.41 11.11
Total 3 11.11 24 | 88.89 27 100
1 1 3.7 311111 14.81
Dependents 2 2 7.41 - - 7.41
3 - - 7 | 25.93 25.93
more than 4 - - 14 | 51.85 14| 51.85
Total 3 11.11 24 | 88.89 27 100

Source: Census & Socio-economic Survey, March 2022
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4 SOCIO-ECONOMIC INFORMATION AND
PROFILE

4.1 Background

The draft RAP report is prepared based on census and socio-economic survey carried out
across both corridors in March 2022 based on a detailed design drawing provided by UPMRC.
The methodology adopted for census and socio-economic survey and the findings of the study
are discussed in the following sections.

4.2 Demographic and Socio-economic Profile of UP and Agra City

According to the Census 2011, Agra City is the most populous city of UP. The area of Agra
district is approximately spread on 4041 km2. Demographic data for Agra district was
collected from the 2011 census and has been analyzed to understand the demographic
patters. The total population growth of the city in 2021 is projected at 2.35% w.r.t 2020. The
sex ratio of the district is 869 females per 1000 males, which is lower than the state ratio i.e.
912. The average literacy rate in Agra is 71.58%. Table 4-1 indicates the demographic and
socio-economic characteristics of UP and Agra district.

Table 4-1: Demographic and Socio-Economic Characteristics of
UP and Agra District

ST uP Agra District

(Census 2011) (Census 2011)
1. Area (km?) 2,40,928 4041
2. Population 199,812,341 44,18,797
2.1 Male 104,480,510 23,64,953
2.2 Female 95,331,831 20,53,844
3. Population Density (per sg. km) 829 1094
4, 0-6 population 30,791,331 6,73,955
5. Sex Ratio 912 869
6. Literacy Rate (%) 67.68 71.58
6.1 Males (%) 77.28 80.62
6.2 Females (%) 57.18 61.18
6.3 Gender Gap in Literacy rate (%) 20.10 19.44
7 Infant Mortality Rate (IMR) 50* 517
8 Maternal Mortality Ratio (MMR) 2857 1534

Source: District Census Handbook Agra, 2011
*Sample Registration System (SRS) 2014
Anational Health mission district profile Agra 2016-2017
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4.3 Socio- economic Profile of Affected Households

The alignment drawing and information provided by UPMRC officials were the basis for the
identification of affected properties, project affected households (PAHs), and PAPs. Affected
property includes land, private structures (TH and NTHs), and CPR (community, religious,
government and other structures). To collect the information about the socio-economic
profile of affected households, a questionnaire-based survey form was used by the team.
These census survey form had the sections for collecting information about the property, type
of structure, type of use, type of loss by the project, use of structure, status of ownership, and
other basis information, whereas the questionnaire for socio-economic survey was used to
collect the information pertaining to PAHs gender, social status, ethnicity, family particulars,
education level, work profile and status, income level, and other related information. This
information helps in preparation of a specific and focused SEP and other related plans for R&R
activities.

The study covered 96 number of project affected properties, which included 83 HHs, both THs
and NTHs. Out of 83 HHs, 79 HHs were available, whereas four HHs were not present during
survey. The project team has made efforts to reach out to absentees by revisiting the affected
properties to conduct a survey. Affected persons not staying in the concerned properties and
nearby areas and those whose whereabouts could not be traced have not been covered in
the survey. During the joint measurement survey (JMS) at the implementation stage, all the
affected properties will be verified, and affected HHs that were not present during the census
& socio-economic survey will be enumerated and incorporated into the RAP. Therefore, the
following section of this chapter represents only 79 HHs, which includes both THs and NTHs,
i.e tenants, employees, and squatters including mobile vendors. The analysis is based on the
responses from the surveyed affected HHs. The study estimates that due to the development
of the proposed project, 96 properties would be affected, out of the total affected properties,
six (6 NTH) are residential, 42 (37 TH & 5 NTH) are commercial, one (NTH) is res.-cum-comm.,
27 (NTH) are mobile vendors, one (NTH) is a temple with residence, 11 (6 TH & 5 Govt.) are
open plots, three (Govt.) are community parks, one (Govt.) is toilet, and four are other govt.
properties. The data collected through the survey generated the demographic and socio-
economic profile of the affected population. The findings of the survey have been compiled,
presented in tabular form, and discussed in the following sections.

4.3.1 Demographic Characteristics of Affected HHs and Persons

Table 4-2 shows the demographic characteristics (i.e. sex, age, and marital status) of the
surveyed HH members. The socio-economic profile of employees is given in Section 4.3.10.
4.3.1.1 Gender and Sex ratio

The data on gender and sex ratio is very helpful indicator to know the participatory share of
males and females in society, which is also an important indicator for the human development
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index. Among the surveyed HH’s, three vendors HHs are affected due to this project in
corridor 1 and 109 HHs (76.12% male and 23.85% female) are likely affected in corridor-2.

Table 4-2: Demographic Characteristics of Affected Persons

Characteristics ‘ Corridor-1 Corridor-2 Total

Sex

Male 3 (100%) 83 (76.15%) 86 (76.79%)

Female - 26 (23.85%) 26 (23.21%)
Total 3 109 112

Age group

0-14 - 18 (16.51%) 18 (16.07%)

15-18 - 1(0.92%) 1 (0.89%)

19-35 1(33.33%) 35(32.11%) 36 (32.14%)

36-59 2 (66.67%) 40 (36.70%) 42 (37.50%)

60 & above - 14 (12.84%) 14 (12.50%)

NR - 1(0.92%) 1(0.89%)
Total 3 109 112

Marital status

Married 3 (100%) 78 (71.56%) 81 (72.32%)

Unmarried - 3(2.75%) 3(2.68%)

Divorced - 1(0.92%) 1(0.89%)

Widow/widower - 7 (6.42%) 7 (6.25%)

Below 21 Years - 20 (18.35%) 20 (17.86%)
Total 3 109 112

Source: Census & Socio-economic Survey, March 2022

The legal age for marriage in India is 21 for females and males.

Figure given in bracket indicates percentage (%)

4.3.1.2 Age group

The persons in the surveyed HHs have been categorized into five age groups. The distribution

of member’s age in various group shows that 18 (16.07%) of the total surveyed members are

aged below 14 years, 1 (0.89%) of member belong to the age group of 15-18 years. 36

(32.14%) members belong to the age group of 19 to 35 years, which is a potentially productive

age group; 42 (37.50%) of members belong to the age group of 36-59 years. The remaining

14 (12.50%) members are dependents who are over the age of 60 years. It is observed that

the majority of members belong to 36-59 years age group.

4.3.1.3 Marital Status

The marital status of the surveyed HH members is indicated under four categories — married,

unmarried, divorced and widow. It is observed that out of total PAPs, the majority of them,
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81 (72.32%) are married, whereas three (2.68%) are unmarried, seven (6.25%) of them are

widow and one (0.89%) is divorced and separated. The remaining 20 (17.86%) are below the
age of 21.

4.3.2 Social Characteristics

Table 4-3 shows social characteristics like religious and social groups, HH pattern, and its size
of PAHs. Table 4-4 shows the gender wise educational level of HH members.

Table 4-3: Corridor wise Social Characteristics of Affected HHs

Social Impact Assessment Study for Agra Metro

Characteristics Corridor-1 Corridor-2 Total

Religious groups

Hindu 3(100) 67 (88.16) 70 (88.61%)

Muslim - 9(11.84) 9 (11.39%)
Total 3 76 79

Social groups

SC - 7 (9.21) 7 (8.86%)

OBC 1(33.33) 33(43.42) 34 (43.04%)

General 2 (66.67) 36 (47.37) 38 (48.10%)
Total 3 76 79

HH pattern

Joint 2 (66.67) 47 (61.84) 49 (62.03%)

Nuclear 1(33.33) 28 (36.84) 29 (36.71%)

Individual - 1(1.32) 1(1.27%)
Total 3 76 79

HH size

Small (2-4) - 21 (27.63) 21 (26.58%)

Medium (5-7) 2 (66.67) 32 (42.11) 34 (43.04%)

Large (Above 7) 1(33.33) 23 (30.26) 24 (30.38%)
Total 3 76 79

Source: Census & Socio-economic Survey, March 2022

4.3.3 Religious and social group

Data on religious groups was collected in order to identify people with specific religious beliefs
among the surveyed HHs. The religious beliefs and social affiliation of the people are
indicators that help to understand the cultural behaviour of the groups. The social and cultural
behavior will help to understand the desires and preferences of surveyed HHs, which is a
prerequisite to rehabilitate the surveyed members and their HHs. Table 4-3 shows that only
2 religious groups are reported in study area, viz., Hindu and Muslim. The study result shows
that about 70 (88.61%) of the surveyed HHs are Hindu and remaining nine (11.39%) are
Muslims. The majority of HHs are Hindu in both the corridors.
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The social affiliation of the group differentiates them for benefits under government schemes.
Social groups indicate status within the society, preferences and vulnerability. The HHs
belonging to SCs and STs falls under the provisions of Constitution of India and get preferential
treatment in the government benefits because the group includes the people who are
traditionally vulnerable. OBCs are described as socially and educationally backward classes
(SEBC). Under Article 340 of the Indian Constitution, it is obligatory for the government to
promote the welfare of the OBCs, for example, the OBCs are entitled to 27% reservations in
public sector employment and higher education. Except for the general category, all other
groups need attention and to be addressed for their backward socio-economic conditions.

The survey result shows that the majority of HHs belong to the general category 38 (48.10%)
followed by 34 (43.04%) HHs in the OBC category, and the remaining seven (8.86%) HHs
belong to the SC.

4.3.3.1 HH pattern and HH sizes

HH Pattern and HH size indicate the fabric of sentimental attachment among the HH
members, social value, economic structures, and financial burden. It is observed from Table
4-3 that the majority of the HHs, 49 (62.03%) are living in joint families followed by 29
(36.71%) HHs in nuclear families, and the remaining one (1.27%) HH leaving alone.

HH size has been classified into three categories i.e. small (2-4), medium (5-7), and large (7 &
above). Table 4-3 shows that the majority of the HHs 34 (43.04%) are medium in size, followed
by 24 (30.38%) HHs that are large in size, and the remaining 21 (26.58%) HHs that are small
in size.

4.3.4 Educational Attainment

Education is a tool for vertical mobility in the society. It provides an opportunity to participate
in the process of growth and development. However, it also creates differences among people
and introduces a new kind of inequality between those who have it and those who do not. In
all cases, education is a basic need and the best indicator of the socio-economic development
of a region.

Table 4-4 shows that out of the total surveyed PAPs, about 45 (40.18%) PAPs are illiterate,
among which 33 (29.46%) are male and 12 (10.71%) are female. So far as educational
attainment is concerned, 24 (21.43%) are educated up to primary level, whereas only five
(4.46%) PAPs have studied upto upper primary level. About 16 (14.29%) of them have studied
up to high school. 14 (12.50%) of PAPs are graduate, among which 13 (11.61%) are male and
one (0.65%) is female. Seven (6.25%) PAPs are postgraduate, among which six (5.36%) are
male and one (0.89%) is female.
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Table 4-4: Gender Wise Education Level of PAPs

. Corridor-1 Corridor-2
Level of Education F
. No. 1 - 1 32 12 44 33 12 45
llliterate
% | 0.89 - 0.89 | 28.57 | 10.71 | 39.29 | 29.46 | 10.71 | 40.18
] No. - - - 15 9 24 15 9 24
Primary
% - - -113.39| 8.04|21.43|13.39| 8.04|21.43
) No. 1 - 1 4 - 4 5 - 5
Upper Primary
% | 0.89 - 0.89 | 3.57 -| 3.57| 4.46 -| 4.46
) No. 1 - 1 12 3 15 13 3 16
High School
% | 0.89 - 0.89 | 10.71| 2.68|13.39| 11.61| 2.68| 14.29
No. - - - 13 1 14 13 1 14
Graduate
% - - -111.61| 0.89|12.50|11.61| 0.89 | 12.50
No. - - - 6 1 7 6 1 7
Post Graduate
% - - -] 536| 089| 6.25| 5.36| 0.89| 6.25
No. - - - 1 - 1 1 - 1
NA/NR
% - - -1 0.89 -| 0.89| 0.89 -1 0.89
Total 3 - 3 83 26 109 86 26 112
% | 2.68 - 2.68 | 74.11 | 23.21 | 97.32 | 76.79 | 23.21 100

Source: Census & Socio-economic Survey, March 2022
*Note: PAPs of age groups of 0-5 are not considered in the above table.

4.3.5 Economic Characteristics

The economic condition of surveyed HHs describes the occupational pattern, total HH
income, and number of earning and dependent members. The occupational pattern includes
work in which the surveyed PAPs are involved. The HH income includes the income of all the
earning members in each HH. The earning members include the people who work and earn
to contribute to the HH; however, dependents include housewives, children, elderly people,
and others who cannot work and earn. Three PAPs are in corridor-1.

4.3.5.1 Working Status, Employment Pattern and Occupation of surveyed PAHs and PAPs

The gender wise economic characteristics of the surveyed PAPs are indicated in Table 4-5.
The table shows that PAPs above 18 years of age are considered for working status,
employment pattern, and type of occupation. The table also represents earning and
dependent members of surveyed HHs.

Out of 112 PAPs, 94 are above the age of 18 and considered to be working group. Out of 94
PAPs, 86 are working and 8 are not. Among the working class, 77 (89.53%) are male and none
(10.47%) are female. The employment patterns of surveyed PAPs engaged in self-
employment are 81 (94.19%), four (4.65%) salaried PAPs, and one (1.16%) daily wager. The
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occupational patterns of the surveyed PAPs are recorded to assess their skills so that an
income generation plan can be prepared accordingly for an alternative income generating

scheme. Secondly, occupational pattern helps in identifying the dominant economic activity

in the area.
Table 4-5: Economic Characteristics
Characteristics Corridor-1 Corridor-2 Total PAPs
PAPs
Working Status of PAPs
Working
Male 3(100%) 74(89.16%) 77(89.53%)
Female - 9(10.84%) 9(10.47%)
Total 3 83 86
Not Working
Male - 1(12.50%) 1(12.50%)
Female - 7(87.50%) 7(87.50%)
Total - 8 8
Employment Pattern of PAPs
Self-employed
Male 3(100%) 69(83.13%) 72(83.72%)
Female - 9(10.84%) 9(10.47%)
Salaried
Male - 4(4.82%) 4(4.65%)
Female - - -
Daily Wager
Male - 1(1.20%) 1(1.16%)
Female - - -
Total 3 83 86
Occupation (PAPs)
Artisan - 2(2.41%) 2(2.33%)
Labour - 5(6.02%) 5(5.81%)
Business/ Trade/ Mobile Vendor 3(100%) 75(90.36%) 78(90.70%)
Private Service - 1(1.20%) 1(1.16%)
Total 3 83 86
Project Affected HHs
Monthly income (HHs)
Rs.<5000 - 2(2.63%) 2(2.53%)
Rs.5001 -10,000 2(66.67%) 19(25.00%) 21(26.58%)
Rs.10001 -20000 1(33.33%) 18(23.68%) 19(24.05%)
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Corridor-2

Total PAPs

Rs.20001 -30000 - 13(17.11%) 13(16.46%)
Rs.30001-40000 - 6(7.89%) 6(7.59%)
Rs.40001-50000 - 6(7.89%) 6(7.59%)
Rs. >50000 - 12(15.79%) |  12(15.19%)
Total 3 76 79
Average monthly HH income (Rs.) 10,000 14,788 -
Average earning member 1 2 2
Earning Members (HHs)
1 member 2(66.67%) 34(44.74%) 36(45.57%)
2 members - 24(31.58%) 24(30.38%)
3 members - 14(18.42%) 14(17.72%)
More than 3 members 1(33.33%) 4(5.26%) 5(6.33%)
Total 3 76 79
Average dependent members - 5 5

Dependent Members (HHs)

Less than 2

1(33.33%)

9(11.84%)

10(12.66%)

2-3 members

2(66.67%)

18(23.68%)

3- 5 members

29(38.16%)

29(36.71%)

Above 5 members

20(26.32%)

(
20(25.32%)

(

(

20(25.32%)

Total 3

76

79

Source: Census & Socio-economic Survey, March 2022

*PAPs whose age is 0-18 are not considered in a working population

4.3.6 HH monthly income

Table 4-5 shows corridor wise monthly income of the head of the HH and other earning

members. The table shows that the majority of HHs 21 (26.58%) have a monthly income in

between Rs.5,001 to Rs. 10,000 in both the corridors. The average monthly income of a HH is
Rs.10,000 in corridor-1 and Rs.14,788 in corridor-2.

4.3.7 HH earning and dependent members

Table 4-5 shows the total number of earning and dependent members in the surveyed HHs.

36 (45.57%) HHs have only one earning member, 24 (30.38%) HHs have two earning

members. The average number of earning member is two in corridors-2. Talking about
dependents, majority 29 (36.71%) of HHs have 3 to 5 dependent members in both the

corridors.
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4.3.8 HH Consumption pattern

Table 4-6 shows the corridor wise average monthly expenditure of PAHs. The table indicates
the consumption pattern. It is observed that most people are spending on food, education,
housing, clothing, transport, health, and social functions. This reflects the basic necessities of
the surveyed HHs. According to Cost of Living in India-A 2018 Guide, monthly food (groceries)
would cost around Rs.1,500-4,000 per person a month.

The housing expenses include the electricity bill, municipal corporation tax (water bill), and
repairing & maintenance costs. In corridor-2, PAPs tend to spend more on education. In both
the corridors; it is observed that the maximum expenditure is on food and housing. Also, the
travel cost is higher in both corridors.

Table 4-6: Consumption Patterns of HHs

Particulars

Average monthly expenditure (Rs)

Corridor-1 Corridor-2
Food 5666.66 9452.7
Housing 1300 2887.5
Cooking Fuel 950 1500
Clothing 550 1558.33
Health 666.66 2402.77
Education 1000 4727.85
Transport 1000 2766.67
Communication 600 1032.75
Social Function - 2716.67
Others - 1050

Source: Census & Socio-economic Survey, March 2022

4.3.9 Possession of HH Assets

The possession of HH assets has been identified of the project affected HHs during the census
socio-economic survey. It can be observed from the table that the majority of them have a
mobile phone (98.73%), television (75.95%), motor cycle (65.82%), car (26.58%), and
refrigerator (72.15%). Some of the HHs have a washing machine (50.63%), a cooler (55.70%),
a food processor/mixer/grinder (53.16%), and an air conditioner (31.65%). 26.58% of HHs
have a computer or laptop, and around 25.32% of HHs have a microwave oven. Table 4-7
represents multiple responses from the surveyed 79 HHs.

FINAL RAP

OCTOBER 2023



Table 4-7: Possession of Assets of HHs
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Number of HH Assets (N-79)

Particulars Corridor-1 Corridor-2 ‘ Total
\ N N %
TV 3.80 57 72.15 60 | 75.95
Refrigerator 2.53 55 69.62 57 72.15
Two-wheeler - - 52 65.82 52| 65.82
Four-Wheeler - - 21 26.58 21| 26.58
Telephone/Mob. Phone 3 3.80 75 94.94 78 98.73
Washing Machine - - 40 50.63 40| 50.63
Food Processor/Mixer/Grinder - - 42 53.16 42 53.16
Computer/Laptop - - 21 26.58 21| 26.58
Air Conditioner - - 25 31.65 25 31.65
Air Cooler - - 44 55.70 44 | 55.70
Microwave oven - - 20 25.32 20 25.32

Source: Census & Socio-economic Survey, March 2022

4.3.10 Employee details and their characteristics

43 employees were reported to be working in the impacted shops in corridor-2. All are male

workers. Their age, education level, and income details are given in Table 4-8. As shown in
the table, the majority of the employees, 18 (41.86%), are educated up to high school. 11
(25.58%) are graduates, six (13.95%) have taken formal education up to upper primary, three
(6.98%) are educated up to primary level, and the remaining five (11.63%) of employees are
illiterate. 19 (44.19%) employees have a salary in range of Rs. 10,000-20,000 per month,
whereas 17 (39.53%) have a salary in the range of Rs. 5000-10,000 per month.

Table 4-8: Employees Age, Education Level and Income Details

Age group Employees Percentage

18-25 20 46.51
25-35 11 25.58
35-60 12 27.91

Total 43 100

Level of Education

llliterate 5 11.63
Primary 3 6.98
Upper Primary 6 13.95
High School 18 41.86
Graduate 11 25.58

Total 43 100

Monthly Salary of Employees
Rs.<5000 5 11.63
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Age group Employees Percentage
Rs.5001 -10,000 17 39.53
Rs.10001 -20000 19 44.19
Rs. >30000 2 4.65
Total 43 100
Average monthly HH income (Rs.) Rs. 13,632/-

Source: Census & Socio-economic Survey, March 2022

4.3.11 Gender Issue

Table 4-9 shows corridor wise property ownership by women. Out of the surveyed HHs, 11
HHs were identified where women have both title and land. Out of which nine women are
first owner, whereas two are second owner. It is observed from the table that, in the majority
of cases, male member of the family holds the ownership of both land and houses.

Table 4-9: Legal Ownership of Women on Land and House

Corridor-1 Corridor-2 Total PAHs

No Yes No
1 Does the woman have title 2 1 9 67 11 68
for land and house? (7.69) | (92.31) | (11.84) | (88.16) | (10.78) | (89.22)

Total 3 76 79

1t ond 1t ond 1t ond
2 | Is the woman first owner? Owner | Owner | Owner | Owner | Owner | Owner
- 2 9 - 9 2

Source: Census & Socio-economic Survey, March 2022

4.3.11.1 Decision making and participation

Table 4-10 shows corridor wise decision making and participation at the HH level. It is
observed in both corridors that majorly both male and female together have participated in
the decision making at the HH level. But male are dominant in taking decisions in both
corridors. During social survey, both male and female HH members have responded to this
guestion in the majority of cases.
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Table 4-10: Decision Making and Participation at HH Level

Corridor-1 Corridor-2
Subject Fema Fema

Male | Both Male I Both
1 Financial matter 1 - 2 67 - 9
2 Education of Child - - 3 24 - 52
3 Health care of Child - - 3 33 29 14
4 Purchase of Assets 3 - - 24 - 52
5 Day to day HH activities 3 - - 24 - 52
6 On social function & marriage 3 - - 24 - 52
7 Women to earn for HH 3 - - 33 29 14
8 Land and property 3 - - - - 76

Source: Census & Socio-economic Survey, March 2022

4.3.12 Health Seeking Behavior

Table 4-11 Shows the corridor wise health seeking behaviour of the surveyed PAPs. About
25.32% of HH members have suffered from diseases in both corridors. It is observed that the
majority (50%) have suffered from diabetes, whereas 30% suffered from heart related
disease, and 10% have asthma, and the remaining 10% have kidney related issues. The
majority (80%) of HH members have taken treatment from government hospitals, whereas
20% of them have taken treatment from private hospitals. It is observed that the majority of
patients (55%) are travelling less than 5 km in both corridors in order to avail health services,
but 40% have travelled more than 10 km to avail of better health care facility. Three of the
surveyed HHs infected with the Covid-19 virus, which affected other seven members of their
family last year and also reported one death due to Covid-19.

Table 4-11: Health Seeking Behavior of HHs

Description \ Corridor-1 Corridor-2
HH members suffered from any disease in the past one year

1 Yes 1(33.33%) 19(24.05%) 20(25.32%)
No 2(66.67%) 57(72.15%) 59(74.68%)

Total 3 76 79

Type of Disease

Heart 1(100%) 5(26.32%) 6(30.00%)

5 Asthma - 2(10.53%) 2(10.00%)
Diabetes - 10(52.63%) 10(50.00%)
Kidney - 2(10.53%) 2(10.00%)

Total 1 19 20

Treatment taken from

3 Govt. Hospital 1(100%) 15(78.95%) 16(80.00%)
Pvt. Clinic/Hospital - 4(21.05%) 4(20.00%)

Total 1 19 20
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Description \ Corridor-1 Corridor-2
Distance travelled for treatment
<5km 1(100%) 10(52.63%) 11(55.00%)
4 5-10 km - 1(5.26%) 1(5.00%)
More than 10 km - 8(42.11%) 8(40.00%)
Total 1 19 20

Source: Census & Socio-economic Survey, March 2022

4.3.12.1 Awareness regarding HIV (Human Immunodeficiency Virus) /AIDS (Acquired
Immuno Deficiency Syndrome)

Table 4-12 shows corridor wise awareness about HIV/AIDS. It is observed that only 50% of
surveyed HHs are aware of HIV/AIDS. The source of information is television.

Table 4-12: Awareness about HIV/ AIDS

Corridor-1 Conrridor-2
1. Have you heard about HIV/AIDs
Yes 1(33.33%) 39(51.32%) 40(50.63%)
No 2(66.67%) 37(48.68%) 39(49.37%)
Total 3 76 79
2. Source of information
Print media 1(100%) - 1(2.50%)
TV - 25(64.10%) 25(62.50%)
NGO camp - 6(15.38%) 6(15.00%)
Govt. Camp - 8(20.51%) 8(20.00%)
Total 1 39 40

Source: Census & Socio-economic Survey, March 2022

4.3.13 Opinion of HHs on Cultural Heritage and Monuments

As per the figure below, the majority of the HHs were happy and believed that the proposed
AMRP would impact cultural and heritage monuments in terms of livelihood, employment
opportunity, economic growth, and boosting the tourism industry.

+EE s 2 2 -
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Table 4-13 shows the preference and knowledge of HHs related to cultural and heritage
monument presents in the city. The figure below shows the sequence of the monument
known to the surveyed HHs. Most of the HHs were aware of Taj Mahal, and their first five
responses to known cultural and heritage monuments were Taj Mahal, Agra Fort, Jama
Masjid, Sikandra Fort, and Mehtabh Bagh. Few HHs were aware of the Panch Mahal
monument.

Table 4-13: Preference and Knowledge of HHs

Preference
Taj Mahal 77 2 - - - - - - - 79
Agra Fort 2 72 - - - - - - - 74
Tomb of Akbar
i - 1 39 - - 1 - - - 41
(Sikandra)
Jama Masjid - 2 23 24 - - - - - 49
Mehtab Bagh - - 7 17 2 - - - - 26
Ram Bagh - - 5 16 14 2 - - - 37
Moti Masjid - - 1 9 6 13 2 - - 31
Panch Mahal - - - 4 3 - 9 2 - 18
Guru Ka Taal
- - - - 2 2 - 6 - 10
Gurudwara
Mankameshwar
- - 1 3 13 7 2 - 4 30
Temple

79 77 76 73 40 25 13 8 4| 395

Source: Census & Socio-economic Survey, March 2022
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. Tomb of . Mankam Guru
Taj Agra @ Jama AKbar Mehtab | Ram Moti eshwar KaTaal Panch
Mabhal Fort  Masjid Bagh ' Bagh @ Masjid Gurudw Mabhal
andara) Temple ara
m Preference 10 9 8 7 6 5 4 3 2 1

Source: Census & Socio-economic Survey, March 2022

Table 4-14 shows that 91.14% of families visit the monuments once a year. As per Table 4-15

20% have a good opinion about the project impact on the cultural and heritage monument.
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Table 4-14: Frequency of Visit to Heritage Monument

Social Impact Assessment Study for Agra Metro

Frequency Corridor-1 Conrridor-2 Total
Once a week 1(33.33%) 1(1.32%) 2 (2.53%)
Once a month - 5 (6.58%) 5(6.13%)
Once a year 2 (66.67%) 70 (92.11%) 72 (91.14%)
Total 3 76 79

Source: Census & Socio-economic Survey, March 2022

Table 4-15: Opinion of HHs Related to Cultural and Heritage Monument

Opinion Corridor-1 Conrridor-2 Total
Good - 16(21.05%) 16(20.25%)
Bad - 1(1.32%) 1(1.27%)
Can’t Say 3(100%) 59(77.63%) 62(78.48%)
Total 3 76 79

Source: Census & Socio-economic Survey, March 2022

Major findings about the cultural heritage as per the surveyed HHs

e The most prominent monument is Taj Mahal, among all the monuments in Agra city.

e All these monuments are very beautiful and have a great cultural value, but due to
these monuments, the city has become very crowded, especially during tourist
seasons.

e According to the survey, this project will have the following effects on PAPs and their
families, as well as the city:

It would generate more livelihood opportunities.

It will work towards city development.

Tourism will increase.

The safety and comfort levels of tourist will increase.

Economic activities will increase, which will increase the standard of living of PAPs.

PAPs and their family can visit more cultural and heritage monuments in a day, as

O O O O O O

it is well connected to most of the monuments.

4.3.14 Awareness and Opinion about Project

Table 4-16 shows the corridor wise perceived benefits of the surveyed HHs about the project.
42 (53.16%) HHs are aware of the project since construction is in the process. The majority of
HHs reported that they learned about the project from newspapers, TV, surveyors, and local
people. The surveyed HHs reported the positive and negative impacts of the project.
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Table 4-16: Awareness about on Proposed Project
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Description Corridor-1  Conrridor-2 Total
Are you aware of the proposed metro Rail Project in Agra city
1 Yes 1(33.33%) | 41(53.95%) | 42(53.16%)
No 2(66.67%) | 35(46.05%) | 37(46.84%)
Total 3 76 79
Source of Information on Metro Project
Local People 1(100%) | 17(46.46%) | 18(42.86%)
5 Newspaper - | 13(31.71%) | 13(30.95%)
Surveyor - 7(17.07%) 7(16.67%)
TV News - 4(9.76%) 4(9.52%)
Total 1 41 42

Source: Census & Socio-economic Survey, March 2022
Positive Impacts:

It would generate more livelihood opportunities.
It will work towards city development.

Tourism will increase.

Traffic will reduce

Travel time will reduce

O O O O O O

For women, safety will increase, and they can visit and travel alone.
Negative Impacts:

o As the tourism increase city will be more crowded.
o Impacted PAPs will lose their livelihood.

4.3.15 Rehabilitation and Resettlement Options

Table 4-17 shows the resettlement and rehabilitation options for PAHs. The majority of PAHs
78 (98.73%) are willing to shift to new structures within the area. The remaining one (1.27%)
of surveyed HH would like to relocate outside the area. The majority of 30 (37.97%) of
affected HHs have commercial property; they have opted for shops for their losses, whereas
22 (27.85%) HHs opted for land. About 17 (21.52%) HHs opted for cash assistance as
compensation. One of the HHs opted for a house for the loss of a house.

The rehabilitation and resettlement options will be governed by the UPMRC’s R& R policy.
Talking about factors to be considered in providing an alternate place, 51 (64.56%) of the
PAHs responded that they want to be resettled to a place where they can secure their income
and they would like to stay in the same locality while maintaining their existing lifestyle. Under
the scope of income restoration assistance, 32 (40.51%) of the surveyed HHs requested
employment opportunity during the construction of the project. About three (3.80%) HHs
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opted for vocational training, whereas one (1.27%) PAHs opted for financial loan assistance.
43 (54.43%) HHs did not respond for income restoration assistance.

Table 4-17: Resettlement and Rehabilitation Option

Corridor-1 Conrridor-2 Total

Description

Preference of Resettlement

Within the area 3(100%) 75(98.68%) | 78(98.73%)
Outside the area - 1(1.32%) 1(1.27%)
Total 3 76 79
Replacement Option
Land for land loss - 22(28.95%) | 22(27.85%)
Cash compensation 3(100%) 14(18.42%) | 17(21.52%)
House in Resettlement site - 1(1.32%) 1(1.27%)
Shop in Resettlement Site - 30(39.47%) | 30(37.97%)
Land and Cash compensation - 4(5.26%) 4(5.06%)
Land and Shop at resettlement site - 5(6.58%) 5(6.33%)
Total 3 76 79
Factors to be Considered for Alternate Location
Access to HH/friends - - -
Income from HH activity - 2(2.63%) 2(2.53%)
Income from business activity - 6(7.89%) 6(7.59%)
Daily job - - -
Close to market - 2(2.63%) 2(2.53%)
Within same locality 3(100%) 15(19.74%) | 18(22.78%)
Multiple option - 51(67.11%) | 51(64.56%)
Total 3 76 79
Income Restoration Assistance
Employmfent opportunities in 1(33.33%) 31(40.79%) | 32(40.51%)
construction work
Financial assistance/Loan - 1(1.32%) 1(1.27%)
Vocational training 2(66.67%) 1(1.32%) 3(3.80%)
Not Responded - 43(56.58%) | 43(54.43%)
Total 3 76 79
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5 CONSULTATION, PARTICIPATION AND
INFORMATION DISCLOSURE

5.1 Background

Stakeholder consultation is a continuous process throughout the project period, right from
project preparation, implementation, monitoring and evaluation stages. The sustainability of
any infrastructure development project depends on participatory planning, in which
stakeholder consultation plays a major role. Aiming at the promotion of public understanding
and fruitful solutions to developmental problems such as local needs, problem and prospects
of resettlement, and various stakeholders i.e., affected HHs both from residential and
commercial units, local community members, and local people, are consulted through
community meetings, FGDs, individual interviews and formal consultations. The project will
therefore ensure that the affected HHs and other stakeholders are informed, consulted, and
allowed to participate actively in the development process. This will be done throughout the
project, during preparation, implementation, monitoring and evaluation of project results
and impacts.

Consultation and stakeholder engagement are two-way processes, that make people aware
of the up-coming AMRP and, at the same time, enable them to express their views and
suggestions in order to make it more meaningful and beneficial to all. The objective of the
consultation and participation mechanism is to minimize negative impact on the project and
to make people aware of it. Stakeholders identified in the project, stakeholder consultation
and methods of consultation, summary of consultations, and plan for further consultation
and information disclosure are discussed in this chapter.

5.2 Project Stakeholder

Consultations with various stakeholders were carried out during various phases of project
preparation. The stakeholders in the project are both primary and secondary. The primary
stakeholders are PAPs, project beneficiaries, executing agency (EA), especially the officials in
UPMRC. The secondary stakeholder includes the revenue officials & other government
departments, village heads, head of Gram Panchayat, village administrative officers, NGOs,
media houses and business communities in the area. The RITES team identified and
conducted consultations with both primary and secondary stakeholders.

5.3 Method of consultation

PAPs, PAHs, and local people were informed before the meetings over the phone with the
help of UPMRC officials, the market president, or local persons about the venue, date, time,
and agenda of the meeting. The consultations were conducted in public places, market places,
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""'government offices, and S.N Medical College with different stakeholders, ensuring
uninterrupted attendance from all the interested parties. The focus was given on the venue
date and time of the meeting in order to avoid hindrances for the weaker section, viz.,
women, the elderly, differently abled persons, etc.

The COVID-19 safety protocols were followed during consultation. In view of the prevailing
COVID-19 pandemic situation, the participants took additional measure by using sanitizer
masks and maintained social distancing as a preventive measure. The participants were
encouraged to avoid contact with each other and wash their hands at regular intervals. The
following methods were adopted for conducting stakeholder consultation:

e Community meetings/consultations

e FGD with different groups of affected people, including residential groups, shop
owners, traders, slum dwellers (squatters), etc.

e Discussions and interviews with key informants

e PAPs, PAHs, and local people were informed before the meetings.

5.4 Stakeholder Identification and Analysis

Stakeholder identification is the process used during project preparation to identify the
stakeholders and the level of engagement of different stakeholders during the course of the
project lifecycle. The identification of stakeholders for AMRP went beyond only those affected
by the project implementation. Review, interactions with UPMRC, and preliminary
consultations with both primary and institutional stakeholders enroute the project corridors
enabled the development of a list of stakeholders. These stakeholders were categorized into
two categories: Project Affected Parties including Disadvantaged or vulnerable individuals or
groups and Other Interested Parties.

Project Affected HHs refers to those who are likely to be affected by the implementation of
the AMRP, which includes land owners, structure owners both THs and NTHs (squatters,
encroachers, tenants and employees). Also, disadvantaged or vulnerable individuals or
groups refer to those who may be more likely to be adversely affected (may be temporarily).
Such an individual/group that may be excluded from/ unable to participate fully in the
mainstream consultation process and, as such, may require specific measures and/or
assistance to do so, like families BPL, SC, PwD, and women headed HHs.

Other Interested Parties: The term “other interested parties” refers to individuals, groups, or
organizations with an interest in the project, which may be because of the project location,
its characteristics, its impacts, or matters related to public interest. These would include
resident welfare associations (RWAs), other departments in AMC, elected representatives,
NGOs, educational institutions, media houses, and others who work with citizens.
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The stakeholder identification process helps to achieve a good understanding of the
stakeholders and their concerns; understand the impacts, the project could have on
stakeholders and the influence stakeholders could have on project preparation and
implementation (including improving design, also including delaying implementation or
undermining success). Stakeholders are identified and presented in Table 5-1.

Table 5-1: Stakeholder in AMRP
S. No Affected Parties Other Interested Parties

Project Affected HHs including THs,

. Village Panchayat members and Other
1 NTHs (squatters, mobile vendors),

Community leaders
tenants, employees.

Villagers/Communities impacted by | . .
Village heads, Anganwadi workers,

2 loss of CPRs and loss of access to CPRs
] Teachers
properties.
School and Colleges along the i i
3 NGOs operational in the area

corridors

Vulnerable Groups within the Project
4 Affected HHs i.e. BPL’; SC; PwD;
Women headed HHs;

Labourers working with UPMRC at
construction sites

5 - Truck owners’ association

Employees of UPMRC and Construction

6 - Contractors/ Vendors/ Suppliers to the
Project

7 - Archaeological of India

8 - District Administration

9 - Revenue Department, GoUP

GC, Detailed Design  Consultant,
Resettlement Implementation Support
10 - Agency, Environmental Impact
Assessment (EIA) & SIA Consultant,
External Monitoring Agency etc.

11 - Media Houses

5.5 Stakeholder Engagement Activities Conducted

Stakeholder engagement is an on-going process, the strategies used during following stages
of the Project; concept and planning/design (During SIA) are mentioned in column 3
(Stakeholder Engagement Strategy) of below table. Strategies that will be adopted during
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construction & operation stage are presented in Table 5-2, and Methods for stakeholder
engagement are listed in Table 5-3.

Table 5-2: Stakeholder Engagement Strategies

Stages Stakeholder Engagement Strategy
1 Engagement at the project | e Interviews with stakeholder representatives,
concept stage key informants, and government officials.

e Stakeholder planning forum.

2 Engagement during SIA e Interviews with stakeholder representatives and

studies key informants.

e Participatory techniques used to consult with
focus groups on impact-specific topics

e Participatory techniques used to consult with
stakeholders most disadvantaged by the project

e Stratified sample interviews.

e One-on-one interviews through census & socio-
economic survey

e Public & Formal Meetings

e Focus Group Discussions

e Open houses, in field office and project
Headquarter (HQ)

e Posting of announcements in public spaces or
government buildings/ municipality offices,
construction sites.

e Dissemination of information regarding
compensation including R&R assistance and
rehabilitation process through public
consultations and census & socio-economic

survey.
3 Engagement during e Participatory monitoring
construction and e One-on-one interviews
operations e Public & Formal Meetings

e Grievance redress mechanisms.

e Quarterly/Annually targeted interviews and
consultation, e.g., with specific stakeholder
groups.

e Project Monitoring Dashboard.

e Open houses, in field office and project HQ.
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e Posting of announcements in public spaces or
government buildings/ municipality offices,
construction sites.

Table 5-3: Stakeholder Engagement Methods

Adaptations in
Engagement .. .
Description and use Target audience case of Lockdown
due to Covid-19
1 Websites DPR, EIA, SIA RAP, RPF | All stakeholders | Websites
and SEP will be published

on official websites of

Technique

UPMRC.

2 Media Advance announcements | Project- affected | Posting of
of commencement of | stakeholders announcements in
major project activities, | including NTHs | public spaces or
project Grievance Redress | and Other | government
Mechanism, and other | interested buildings/
outreach needs of the | parties municipality
project offices,

construction sites,
Leaflets with
newspaper,

Traditional media
(radio, television,

public address
systems, social
media), Online
Community
Meeting with
affected

stakeholders and
communities.
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Engagement

Technique

Description and use

Target audience

Social Impact Assessment Study for Agra Metro

Adaptations in
case of Lockdown
due to Covid-19

3 Community | General information on | Project- affected | Community
/Public the Project, detailed | communities meetings / FGDs
meetings/ discussions on  sub- | including NTHSs | through local
workshops project activities, project | and other | facilitators, Online

social impacts, risks and | interested community
mitigation measures and | parties meetings
public grievances,

updates on

implementation progress

5 Corresponde | Receive suggestions and | Government Correspondence
nce by reply to queries of | officials, NGOs, | by phone / email /
phone/ stakeholders. CBOs, Trusts, | written letters,
email/ Community /| WhatsApp groups
written Associations, and other means
letters Development

Partners etc.

6 Print media
advertiseme
nt

Dissemination of
information related to the
Project for benefit of all
stakeholders.

General public

Print media

advertisement

10 One-on-one | To solicit views and | PAP’s including | Online Interaction
interviews opinions  on project | NTHs, (phone/email)
impacts and solutions. Vulnerable through local
individuals, facilitators,
NGOs, Trusts,
Associations,
women groups,
persons with
disabilities, low-
income groups
etc.

11 Surveys / Surveys will be used to | Project Telephone, Email
Independent | gather beneficiary | beneficiaries Surveys, and
evaluations | opinions and views about interviews through

project interventions. empowered local
Gather baseline data. for facilitators.

monitoring impacts.
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Adaptations in
Engagement .. .
Description and use Target audience case of Lockdown

due to Covid-19

Technique

12 Focus group | discussion on specific | women groups, | Online Community
meetings issues such as cultural | Individual or | Meetings, / FGDs
importance, gender- | communities of | through local
based violence, disability | cultural facilitators.
inclusion, etc. importance.

5.6 Consultation in the project

Stakeholder consultations were arranged at the different stages of project preparation to
ensure peoples’ participation in the project and to treat stakeholder consultation and
participation as a continuous, two-way process beneficial to project design, planning, and
implementation.

UPMRC has published a SIA notification in vernacular language, which is Hindi, as per the
provisions and requirements of Section 4 of the RFTCLARR Act, 2013 in a local newspaper of
Agra for information disclosure to the public before the commencement of the SIA study. The
cut-off date is the date of first notification for LA for the project under applicable Act or GO
in cases of LA affecting legal THs. The cut-off date for NTHs would be the completion date, i.e
16.03.2022, of the census & socio-economic survey for Corridor-1. The cut-off date for
Corridor-2 will be released in phase manner. The cut-out of SIA notification is presented in
Figure 2-3.

Consultations with identified PAPs and identified stakeholders were carried out. Prior to one
week of consultations, affected persons and stakeholders were informed about the date and
propose of consultations through phone calls. The stakeholders decided the venue and time
of the meetings so that everyone could attend, voice their concerns, and offer suggestions for
AMRP.

Public consultations were carried out in the month of May 2022 with various sections, i.e,
affected persons (such as owners, squatters, and mobile vendors), general public (such as
auto and taxi drivers, tourists,) women groups, and other stakeholders, including government
officials, media houses, professors, students, and NGO’s operating in the project area. The
affected persons were consulted as "focus groups,” such as a group of affected residents,
affected families, and a group of shop owners, etc. The purpose of these consultations was
also to elicit views and suggestions from the affected persons on the AMRP and its potential
impacts on the affected people, as well as to minimize adverse social impacts.

Census & socio-economic survey and public consultations acted mainly as a forum to inform
people about the project and also to elicit their opinion on the social provisions detailed in
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the project. Information dissemination on the provisions of the RPF (which includes the cut-
off date, GRM, compensation and R&R assistance) of AMRP, alignments, station locations and
entry/exit points, the role of the community, how grievances may be registered, etc., was
given due importance. Issues pertaining to LA, compensation, assistance to vulnerable
groups, commercial and residential THs, and tenants were also discussed with the
community. Issues related to safety, compensation, income restoration, information flow,
grievance redress, the role of administration, etc. were discussed. Issues were also raised
about the transparency of the project implementation process. They were also informed that
the RPF of the AMRP is available on the UPMRC website. People in general agreed on the
need for a metro in Agra City. The process of disseminating information was highly
appreciated by the local residents.

The consultation process involved various sections of affected persons: auto and taxi drivers,
commercial units, tourists, mobile vendors, women, passengers, residents, students, and
professors. Also, interviews were conducted with government institution, media houses,
NGOs, educational institutes. Other than these concerns, views and suggestions expressed by
the participants during these consultations have been presented in the minutes of
consultations in Annexure E.

At this stage, the RITES team, with the support of UPMRC, has carried out consultations with
PAPs, project beneficiaries, digital and print media houses, government institutions and
officials, NGO’s and educational institutions. 21 public consultations and 14 interviews with
about 300 persons (233 Male & 67 Female) have been carried out at various locations of this
project. The details of consultations and interviews are presented in Table 5-4.
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Table 5-4: Details of Stakeholder Consultations and Interviews

D
a.:it:naend Corridors Station Location Type of Stakeholder Male Female Total
Focus Group Discussion and Consultations with General Public (Auto & Taxi Drivers, Tourist, Tourist Guide, Women & Girls, Passengers Etc.)
1 24-05-2022 C-1 Taj Mahal Auto & Taxi Driver General FGD 13 - 13
Time 14:30
24-05-2022 R
2 Time 14:50 C-2 Agra Cantt. Auto & Taxi Driver General FGD 14 - 14
25-05-2022 .
3 Time 14:50 C-1 Agra Fort Auto Driver General FGD 11 - 11
25-05-2022 . .
4 Time 13:40 C-1 Agra Fort Tourist Beneficiaries FGD 10 - 10
25-05-2022 . . .
5 Time 14:30 C-1 Taj Mahal Tourist Beneficiaries FGD 11 - 11
6 2.5-05-2022 C-1 Taj Mahal Tourist Guide Beneficiaries FGD 12 - 12
Time 13:40
25-05-2022 . . .
7 Time 16:40 C-1 Agra Fort Tourist Guide Beneficiaries FGD 10 - 10
8 2.5_05_2022 C-1 Taj Mahal Tourist Guide Beneficiaries FGD 10 - 10
Time 17:15
26-05-2022 Taj Mahal (Purani L
9 Time 15:15 C-1 Mandi) Women Beneficiaries FGD - 11 11
26-05-2022 . . .
10 Time 17:30 C-2 Sanjay Place Girls Beneficiaries FGD - 14 14
24-05-2022 . . Public
11 Time 14-50 C-1 Sikandra Staff and Local People | Beneficiaries Consultations 10 - 10
12 2.5-05-2022 C-2 Collectorate Commercial Beneficiaries FGD 11 - 11
Time 18:20
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Date and
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Time Corridors Station Location Type of Stakeholder Method Male Female Total
26-05-2022 . Masjid Committee and .
13 Time 14:00 C-1 Jama Masjid Local People Beneficiaries FGD 10 - 10
26-05-2022 Agra Cantt Railway —
14 Time 14:30 C-2 Station Passenger Beneficiaries FGD 12 - 12
Total 134 25 159
Interviews and FGDs with Stakeholders & PAPs
Government
25-05-2022 . . Govt. .
1 Time 11:30 C-1&2 Smart City Office Urban Planner Official Interview - 1 1
25-05-2022 District . . Govt. .
2 Time 12:30 C-1&2 Administration Social Welfare Officer Official Interview 1 - 1
25-05-2022 Agra Development . . Govt. .
3| time1300 | ©1&2 | Authority (ADA) Chief Engineer Official Interview 1 1
25-05-2022 . . Govt. .
4 Time 14:15 C1&2 Sadar Tehsil Tehsildar Official Interview 1 - 1
25-05-2022 Archaeological Superintending Govt. .
> Time 15:15 Cl&2 Survey of India Archaeologist Official Interview ! !
25-05-2022 . Govt. .
6 Time 15:45 C-1&2 UPSRTC Manager, Finance Official Interview 1 - 1
Media House
24-05-2022 - . . Media .
1 Time 15:00 C1&2 Dainik Jagran Senior Sub-Editor House Interview 1 - 1
24-05-2022 Hindustan Times- . Media .
2 Time 1530 C1&2 English Special Correspondent House Interview 1 - 1
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Date and
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Time Corridors Station Location Type of Stakeholder Method Male Female Total
24-05- .
. . Media .
3 2022Time C-1&2 News 18 Sr. Editor Interview 2 - 2
House
16:20
24-05-2022 Hindustan Times- Editor & Senior Sub- Media .
4 Time 19:00 Cl&2 Hindi editor House Interview 2 i 2
5 | 24052022 1 ey | Amar Ujala Office Sr. Sub-Editor Media Interview 1 - 1
Time 19:45
NGOs
1 2.3_05_2022 C-1&2 Chetna Seva Samiti President & Prabhari | Beneficiaries Interview 4 3 7
Time 16:45
2 2.3-05-2022 C-1&2 Ek Pehel NGO Secretary Beneficiaries Interview 1 - 1
Time 18:30
Institution
23-05-2022 . . . .
1 Time 12:00 C-1&2 | S.N. Medical College Principal Beneficiaries Interview 1 - 1
2 2?_05_2022 C-1 S.N. Medical College Faculty of Ph’y3|ology & Beneficiaries FGD 5 3 8
Time 15:15 Professor’s group
3 2?_05_2022 C-1 S.N. Medical College Student Beneficiaries FGD 25 25 50
Time 15:40
PAPs
24-05-2022 . FGD (Affected
1 Time 1050 C-2 Ram Bagh Commercial PAPs Persons) 16 - 16
2 24-05-2022 C-2 Kalindi Vihar Commercial PAPs FGD (Affected 11 - 11
Time 12:30 Persons)
24-05-2022 FGD (Affected
3 Time 12:40 C-2 Agra Cantt Vendor PAPs Persons) 10 - 10
FINAL RAP OCTOBER 2023
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Date and

Corridors

Station Location

Type of Stakeholder

Method

Male Female

Social Impact Assessment Study for Agra Metro

Total

Time
25-05-2022 . FGD (Affected
4 Time 17:30 C-2 Sanjay Place Vendor PAPs Persons) 10 - 10
26-05-2022 . . . FGD (Affected
5 Time 12:00 C-2 Sultan Ganj Crossing Residence PAPs Persons) 4 10 14
Total 99 42 141

RITES Field Study, May 2022

*Beneficiaries refers to people who live in the vicinity of the project as well as those who travel to Agra to visit heritage sites.

During the SIA stage, the RITES team has carried out the consultations and interviews with stakeholders from each identified group i.e. auto &
taxi drivers, tourists, tourist Guides, women & girls, passengers, PAPs, government officials, media houses, NGQO’s, institution, etc. However,
meetings with some stakeholders could not be arranged. The survey team has made efforts to reach out to all, but due to time constraints, they
were not available for meetings and interviews. An attempt will be made to consult with them in the later stage. Moreover, if some new
stakeholders are identified in the implementation phase, they will also be consulted in the course of the project.

5.7 Major finding of Public Consultation

The stakeholder consultations were conducted with both types of stakeholders either directly or indirectly affected or influenced by the project.
The consultations were conducted at 21 locations with 278 persons across both corridors. These consultations were conducted as an open forum,
and representation from all section of society were ensured.

The major findings of consultation are as follows:

e The successful implementation of the metro in Agra will significantly reduce traffic in the city, which will result in significant reductions
in pollution. This helps to lower greenhouse gas emissions, fossil fuel, and enhance air and environmental quality.

e The proposed project will save travel time & money.

FINAL RAP
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The proposed corridor will increase the property value near the metro corridor.

A dedicated coach & reserved seats for female commuters will be required in metro
trains. It will ensure safety of female commuters while increasing their mobility of
travelling.

Each metro station should be equipped with proper toilet facilities.

Most of the time, female commuters are victims of snatching incidents and
harassment while travelling on buses and autos. These incidents will be reduced by
providing following facilities like separate coaches & reserved seats, Closed Circuit
Television (CCTV) cameras at metro premises & grey locations; deployment of police
personnel at metro stations and women’s & police helpline numbers.

Adequate facilities for elderly and differently abled persons should be provided such
as ramp, a wheelchair, an escalator and an elevator.

There is a need to change the behaviour of the citizens of Agra in order to use the
metro service in the city.

Metro will generate direct and indirect employment opportunities.

Metro will impact the livelihood of the taxi drivers and auto drivers on a higher extent
as tourists would prefer metro over auto and taxis. This will lead to loss of income.
Agra is a small city and the residents of the city may not use the metro service as such
for daily commute. Only tourist groups will get benefit from the metro as all the
cultural sites are well connected.

Loss of shop will be a major concern to the shop keepers.

Under the scope of resettlement and rehabilitation, people have opted structure for
loss of structure or else two times of compensation is preferred.

Auto-drivers and Taxi Driver’s opinion:

Parking facilities must be available at metro stations along with integrated auto and
taxi stand at each station.

Passenger helpline number must be prominently displayed in metro stations and
coaches.

Commercial PAPs opinion:

FINAL RAP

In case any property is acquired for the project, then the concerned person should be
provided another place or double compensation.

Many heavy vehicles travel through the city to transport commodities. The metro
authorities must take this into consideration so that the metro structure does not
obstruct vehicle movement.

A metro station must be proposed at or near Water Works, as buses are available
every 10 minutes 24/7 for all India.
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 Tourist opinion:

The airport should also be connected with metro network.

The influx of tourist will increase because of the proposed metro.

Metro smart card should be integrated with other mode of public transportation.
Helpline number must be prominently displayed in metro stations and coaches. Also,
the ‘MAY | HELP YOU’ desk at the station for directions and other queries.

Vendor opinion:

A dedicated place should be provided near the metro station for food vendors.
Income of the food vendor would increase if they get relocated near the metro station.

Women opinion:

Convenience, safety & security for women is expected from this project. Most of the
time, female commuters are victims of eve teasing and harassment while travelling on
buses and autos. These incidents will be reduced by providing following facilities like
separate coaches & reserved seats, toilets, CCTV cameras at metro premises & grey
locations; deployment of police personnel at metro stations and women’s & police
helpline numbers.

Metro should generate employment opportunities for women.

After the introduction of metro, school and college going girls would feel safe which
will help them or encourage them to pursue higher education as metro is well
connected with the educational institutions in the city.

Major finding of cultural heritage consultation:
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The Metro project will improve urban public transportation connectivity, enhance the
mobility of commuters, and reduce travel time because of which tourists will reach
their destination on time. They can visit more monuments and also save time and
money.

Connectivity of the metro with cultural heritage and monument sites is a good idea.
This will boost the tourism industry.

Guides and other staff members are associated with monuments for more than 20
years for their livelihood.

Most of the participants have given 5 star ratings for the proposed metro rail project.
The Metro will help in increasing the influx of tourists, which will improve the
livelihood of the monument guides and other dependents.

It is expected that the metro will deliver convenience and better facilities to tourists
and other commuters.

Metro will generate employment opportunities of all kinds.

Metro will enhance the environmental stability of the city with existing traffic.
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The Metro project should not harm the cultural heritage and monument sites of Agra.
Name of Jama Masjid Metro station should not be changed.

Major finding of Stakeholder Interviews: The stakeholder interviews were carried out at 14

locations with 22 persons across both the corridors.

Project Awareness:

All the Stakeholders who were consulted were aware about the proposed Metro Rail
Project.

UPMRC website is easily accessible in order to get updates about the project. UPMRC
is working to speed up the construction of the priority corridor.

The media houses are well connected through a ‘whatsapp’ group as well as the
twitter handle of UPMRC.

Stakeholder views why Metro Project is required in Agra City:

The proposed metro project will be very good for the development of Agra city.
There will be a transition of transpiration from traditional to modern city.

The metro facility in the city will address issues like pollution, road accidents, current
travel time, and traffic along with other challenges.

Considering the heavy traffic and pollution in the city, Agra city requires a better
transportation system i.e. Metro.

Metro will save travel time and eliminate the number of road accidents along with
decrease in pollution due to traffic.

A city like Agra, with its rich cultural heritage significance and increasing population
always need an improved transportation system like the metro.

Considering the Taj Mahal’s location, which leads to Taj Trapezium Zone, a metro
project in Agra is required to ensure environmental stability. . The project will limit the
environmental hazard to Taj Mahal.

Stakeholder views about the proposed route of Metro Project:
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The proposed metro route would be covering the major locations of the city in order
to get the optimum number of ridership.

One station was needed to be planned near Water Works, where most of the tourists
or commuters get down. However, this can be considered in the future.

The proposed metro route can be extended up to Fatehpur Sikri Fort, Vrindavan city
and other major locations in the future considering the demand.

Strategically, the proposed Sultanganj station is going to play an important role in
catering to the local passengers coming by bus to the city. Generally, they get down
at Bhagwan Talkies and Water Works from the ISBT bus stop. Passengers travelling by
bus can get down at Sultanganj crossing instead of Water Works.
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Stakeholder views of Impacts of metro on following categories:
Working Class:

e The industrial working class will avail the benefit of the project depending upon the
affordability.
e If the travel fare is affordable to the working class, then they will use it.

Students:

e The student community will use the metro since it is proposed to be connected with
school and college in the city.

e The students will happily use it in order to reach to their school, college and coaching
classes.

e The students of RBS College and Agra Medical College will get direct benefit of the
metro project.

Housewives:

e The metro will increase the mobility of the housewives to travel in the city
independently as well as freely.

Elderly:

e Considering the availability of facilities, the elderly will use metro train.
e At station and platform, there must be a wheelchair and a first-aid kit, as well as
reserved seats inside the metro.

Women’s:

e Presently, the female employees at Amar Ujala use their own vehicles to come to
office but after the introduction of the metro in the city, they will have a better and
safer means of transport.

e Presently, the women use their own vehicles, whereas some of them use public
transport, which is sometimes difficult during rush times. Therefore, both working and
non-working women will use the metro

e The women's groups find it uncomfortable while travelling by bus, auto, and other
means of transport. Metro will be seen as a better option for them.

e The mobility of travel will increase.

Labour class:

e If affordable, the Labour class will be able to use the metro service.
e The Labour class should get equal benefit from the project. Employment opportunity
is desired during construction of the project
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Migrants:

Metro may increase migration.
The rural migration towards the city of Agra will increase in terms of livelihood and
employment opportunity.

Tourist:

The tourism industry of the city will be majorly benefited by the proposed metro
project

Tourists will be able to save money and time while visiting the major heritage
monuments in the city.

The metro project will largely benefit to the tourist groups.

One of the major focuses of the project is given to the tourism of the city while
connecting to the cultural heritage and monument locations.

The local tourism industry will be enhanced after the introduction of the metro.
Integration of the existing transport system will become seamless for visitors by
introducing an application or any unified platform, for example, "Mera Agra App" etc.
The introduction of the Agra Metro application would be very helpful to tourists and
local commuters.

Positive Impacts:

Better mode of transport facility.

Save travel time and fossil fuel consumption.

Decrease in road accidents and current level of pollution.

Comfortable and safe travelling.

Affordable travel cost.

Increase in transport mobility.

Transparency in fare will be there due to unformed and fixed piece of metro fare.
Metro will largely impact on the tourists and local commuters. Decrease in pollution,
traffic, accident whereas increase in property value, income and employment
opportunity for the people.

Pollution to the Taj Mahal and to the city will decrease. Metro will also limit the traffic
congestion and pollution in the long run.

It will take less time to reach to the medical college for the patients.

Negative Impacts:
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Traffic congestion during construction, loss of income, loss of structures etc. are some
the likely negative impact of the project.

Cutting of trees

Increase in dust and noise pollution during construction
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Increase in traffic jam in the city during metro construction
Noise and vibration during construction of metro will become a challenge for both
doctors and patients in S.N. Medical College.

Facilities required at the metro stations:

Amenities like Automated Teller Machine (ATM), cafeteria, restaurant, food joints,
shopping complex, parking areas can be planned alongside the metro stations.
Parking facility is much needed in metro stations.

Integration with existing transport facilities such as e-rickshaw, auto, tempo, bus
would be needed near the metro stations.

After the integration of existing transport system with the proposed metro project, it
will make easier for the tourist and local commuters to travel to their last destinations.
There are many cultural monuments are present in Agra but those are overlooked or
ignored because the major focus is given on Taj Mahal and Agra Fort. However, those
lesser-known monument details along with photos should be displayed at metro
stations.

Wheelchair facility for the differently abled

Mobile recharge station along with ATM

Free drinking water.

Authorized service provider for taxi, auto and bike with unique dress code

Helpline for women and child safety

Metro assistance service center

Food joints and eateries with online payment option.

‘MAY | HELP YOU'’ desk at each station.

Future Expectations from metro project:

Gradually the metro will meet the future transportation requirement of Agra city in
near future.

Currently it will take time for the local citizens to get equipped/familiar with the metro
service.

The habit of travel by metro will increase gradually.

Considering the potential of the project, undoubtedly metro will cater to the future
transportation requirement of Agra city.

Suggestions:
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Timely completion of the project without delay is expected.
The project implementation should be completed within given time as proposed by
UPMRC.
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e Integration of existing transport system is much needed in order to achieve success in
metro rail system in the city.

e One card for all the transport facility can be developed in future starting from metro
to bus, bus to auto etc.

e The travel cost shall be estimated considering the affordability of various types of
users.

e Employment opportunity for youths (both men and women) shall be taken care of.

e CCTV camera installation and police patrolling at stations and entry/ exit points.

e Awareness programme about how to access metro through media houses since the
people in Agra are going to use it for the first time.

e Verbal assistance in vernacular language to be available in the help desk.

e Traffic management during construction and implementation of the projects.

e Information distribution about the update of the project through media houses

e ‘MAY | HELP YOU’ desk at the station.

e Afforestation should be done following the standard measures if tree cutting is
unavoidable.

5.8 Disclosure

During the disclosure process, information will be made available to the groups of
stakeholders who are affected by the project, have interests in the project or have the
potential to influence the project outcomes.

In order to make the SIA & RAP preparation and implementation process transparent, a series
of stakeholder consultation meetings with all stakeholders were carried out in the field for
dissemination of information regarding rehabilitation process and entitlement framework.
The details of public consultations carried out to disseminate information regarding
rehabilitation and EM are presented in Table 5-4. The summary of SIA and RAP’s and R&R
policy will be translated into Hindi and disclosed at prominent places in the project area by
the UPMRC. The documents that will be available in the public domain will include:
Resettlement Policy Framework, GAP, Stakeholder Engagement Plan, Social Impact
Assessment and Resettlement Action Plan. All the related documents will be made available
on the UPMRC website and site offices for easy access by the interested stakeholder. The
UPMRC will assist in community level disclosure and information dissemination work, which
will include community display, meetings and consultations. Further, consultations will be
held amongst all stakeholders. The summary of SIA & RAP will be translated in to Hindi and
will be distributed to the stakeholders, and their views and suggestions will be incorporated
into the final SIA & RAP depending on their applicability.

Table 5-5 presents the strategy for stakeholder engagement and information disclosure by
stage, type of stakeholders, frequency of engagement, and modes of information disclosure
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during the overall project cycle. The strategies are presented in two components of the project.

Social Impact Assessment Study for Agra Metro

Table 5-5: Information Dissemination and Modes of Disclosure and engagement during RAP Implementation

Target stakeholders

Information to be disclosed

Tools of Engagement &
Mode of Disclosure

Frequency

Responsibilities

Engagement at the Project Concept and SIA Stage

PAPs including NTH

e Project scope and design details,

design alternatives for impact
minimization

Baseline information on social
aspects

Project’s induced social risk, LA
and compensation process
mitigation and
enhancement measures

Impact
Suggestions on resettlement
and rehabilitation
and conveying to PAPs the final

provisions

provisions as approved by govt.
Grievance mechanism process

HH surveys, consultations,
focus group discussions
written information in
local language Hindi
project details on UPMRC
website

GRM  helpline
through display at project
site locations and offices.

number

Twice in the
preparation stage:

project

e Preliminary screening
has been carried out.

e HH
socio-economic survey

level census &
with all project affected
HHs including vendors
and consultations has
been carried out during
DPR and detailed SIA
stage

UPMRC  through
RPF/ Semi-annual
and annual

progress report.

Project Affected
Disadvantaged and
vulnerable HHs
including PwD

LA and compensation process
Impact mitigation and
enhancement measures

Suggestions on resettlement

and rehabilitation provisions

HH surveys, consultations,
focus group discussions

Written
local language Hindi

information in

in the
project preparation stage:

At least twice

e Preliminary screening

has been carried out.

UPMRC
RPF/ Semi-annual

through

and annual
progress report
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Target stakeholders

Information to be disclosed

and conveying to PAPs the final
provisions as approved by govt.
Grievance mechanism process

Design intervention for
vulnerable, PwD particularly
provision of access ramps to

stations, platforms etc.

Tools of Engagement &
Mode of Disclosure
Project details on UPMRC
website
GRM
through display at project

helpline number

site locations and offices.

Frequency

e HH level census &
socio-economic survey
with project affected
disadvantaged and
vulnerable HHs has
been carried out during
DPR and detailed SIA

stage.

Social Impact Assessment Study for Agra Metro

Responsibilities

People
project area/ general
communities

residing in

Project scope and design details,
design alternatives for impact

minimization grievance
mechanism process.

Accident and safety issues;
natural calamities and

proneness to risks.
Disruption to services and
arrangement during
construction
Community safety measures
during constructions.

Relocation of CPRs, damages
(cracks etc.) to assets/structures

during construction

Consultations, focus group
discussions

Written information
Project details on UPMRC
website
GRM
through display at project

helpline  number

site locations and offices.

in the
project preparation stage:

At least twice
e Preliminary screening
has been carried out.

e (Census
affected
consultations

survey  of
CPRs and
with
communities has been
carried out during DPR
and detailed SIA stage.

UPMRC  through
RPF/ Semi-annual
and annual

progress report
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Target stakeholders

Information to be disclosed

Muck disposal locations

Tools of Engagement &
Mode of Disclosure

Frequency

Social Impact Assessment Study for Agra Metro

Responsibilities

Other
Parties (External)
o AS]

Interested

e Forest Department

e Revenue
Department
e State
Control Boards
e District

Administration

Pollution

e Contractors
e Consultants
e Civil Society

e Department of

Town Planning
e Labour Dept.
e UPSRTC

Project scope and design details,
design alternatives for impact
minimization

LA and compensation process
Secondary baseline information
on social aspects

Project’s induced social risks
Impact mitigation and
enhancement measures
Resettlement and Rehabilitation
(Policy changes and
implementation)

Grievance mechanism process
Labour management

Accidents and road safety
issues; natural calamities and
proneness to risks; Gender
related issues.

Involvement of women Self-help
groups for

rehabilitation

economic

Project details on UPMRC
website
Face-to-face meetings

e As per requirement for
obtaining necessary

clearances/permissions

e UPMRC
through  RPF/
Semi-annual
and annual
progress
report/
Contractor’s
ESMP
(Environmental
& Social
Management
Plan)
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Target stakeholders

Information to be disclosed

Shifting of utility and temporary
arrangement
Community safety measures
during constructions.

Design intervention for PwD

Tools of Engagement &
Mode of Disclosure

Frequency

Responsibilities

Implementation and Operation Stage

PAPs including NTH

LA and compensation process
Possible work opportunities

Grievance mechanism process
Provisions of eligible
including
Livelihood Restoration activities

entitlements

e The representative of PAPs

will be selected by the
PAPs only.

Regular Public
Announcement Regarding
the cut-off date of the
project to stop influx of
squatters which includes
mobile or semi-mobile
vendors, slum dwellers,
kiosks etc.

Every month officials of
UPMRC will hold meetings
with PAPs (TH).

UPMRC official will contact
and hold meetings with

Mobile Vendors and other

e Continuous

till

completion of all RAP

activities

UPMRC
RAP
implementation

through
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Target stakeholders

Information to be disclosed

Tools of Engagement &
Mode of Disclosure
squatters covered during
census survey
Contact details of UPMRC
official will be displayed at
project site.
UPMRC will prepare Micro
Plan in consultation with
PAPs.  Training need
assessment will be carried
out during preparation of

Frequency

Social Impact Assessment Study for Agra Metro

Responsibilities

Vulnerable HH

Grievance mechanism process
Provisions of eligible
entitlements including

Livelihood Restoration activities

the cut-off date of the
project with wvulnerable
HHs i.e BPL, PwD, SC and
WHHs.

Officials of UPMRC will
hold meetings & focus
group discussions with
vulnerable HHs closer to
their areas.

activities

micro plan.
Project Affected LA and compensation process Regular Public | ® Continuous —  till | UPMRC through
Disadvantaged and Possible work opportunities Announcement Regarding completion of all RAP | RAP

implementation
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Target stakeholders

Information to be disclosed

Tools of Engagement &
Mode of Disclosure

Contact details of UPMRC
official will be displayed on
information  boards at
project site.

UPMRC will prepare Micro
Plan in consultation with
vulnerable HHs. Training
need assessment will be
during
preparation of micro plan.

carried out

Frequency

Social Impact Assessment Study for Agra Metro

Responsibilities

People residing in
Project community
area/ general,

community leaders
NGOs operational in
the area

Project scope and design details,
Accidents and safety issues

Contractor establishment
details i.e. labour camps, plants
area etc. Muck disposal

locations; usage of local water
sources, if any,

Management of air, water and
noise pollution particular
focusing the benefit of installed

noise barrier

Consultations, focus group
discussions

Meetings with
communities involving
police departments for
safety aspects

Safety sign boards

Project details on UPMRC
website
Written

local language Hindi

information in

e Periodically,
annual and
report

semi-
annual

UPMRC through
e Community

heads
for relocation of
CPRs

District
administration

/village

Civil works
contractor
Police
department
Local hospitals
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Target stakeholders

Information to be disclosed

Disruption to services and

arrangement during
construction

Grievance mechanism process

Community safety measures
constructions

Relocation of CPRs

Provisions for assessment of
reported damages (cracks, etc.)
to assets/ structures during
construction and payment, if

applicable

Tools of Engagement &
Mode of Disclosure

e GRM helpline

through display at project
site locations and offices

number

Frequency

Social Impact Assessment Study for Agra Metro

Responsibilities

Civil works contractor
and their personnel &
sub-contractors

Orientation on Environmental,
Social, Health & Safety (ESHS)
provisions;

Sexual harassment provisions,
Labor related aspects as
provided in the

Labor management procedures

e Provisions in Bid/Contract
documents & also through
Pre-bid conference

During contract signing
periodic as part of
worker’s joining

UPMRC & Civil
works contractor

Other
Parties (Internal)
e GC

Interested

Project information: scope and
rationale and social principles

e Face-to-face meetings
e Trainings/workshops

As per requirement

e UPMRC &
o GC
additional

support

with

from
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Target stakeholders

Information to be disclosed

Tools of Engagement &
Mode of Disclosure

Frequency

Social Impact Assessment Study for Agra Metro

Responsibilities

e External Training in RPF, RAP, EIB on ES
Consultant requirements and other Standards
e Contractors, sub- management plans. aspects
contractors, Grievance mechanism process
e Service providers, ESHS, SEP, Labor Management
suppliers, and procedures Feedback on
their workers consultant/ contractor reports
Direct Share information on project Face to face meeting e As per requirement UPMRC
communication with activities/ update Project details on UPMRC Contractor
affected crops/asset Agree options for removing of website NGO if
owners, if applicable assets. Written information in appointed
Reminders of potential impacts local language Hindi
the project; relocation of GRM  helpline number
THs/NTHs through display at project
Possible employment site locations and offices
opportunities. Project leaflet
Skill enhancement training
Other Interested Project information - scope and Public meetings, open | @ AS per requirements UPMRC
Parties (External) rationale and social principles houses, trainings/ GC
e Representatives in Project status workshops External
villages Health and safety impacts Disclosure  of  written Monitoring
e Police stations. Possible employment information:  brochures, Consultant
opportunities posters, flyers, website,
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o Village
Panchayats.

o Civil Society.

e Traders
Associations

e District Authorities

Information to be disclosed

e Environmental concerns
e Grievance mechanism process

Tools of Engagement &

Mode of Disclosure
information  boards
villages

e Notice board(s)
construction sites
e Grievance mechanism

in

at

Frequency

Responsibilities

e Contractor/sub-
contractors
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6 POLICY AND LEGAL FRAMEWORK

6.1 Introduction

The legal framework and principles adopted for addressing resettlement issues in the project
have been guided by the existing legislation and policies of the Gol, the GoUP, and the EIB’s
ESS. Prior to the preparation of the SIA report, a detailed analysis of the existing national and
state policies was undertaken. The section below provides details of various national and
state level legislations studied and their applicability for the project. This RAP is prepared
based on a review and analysis of all applicable legal and policy frameworks of the country,
state and EIB policy requirements.

6.2 RFCTLARR Act, 2013

The RFCTLARR Act, 2013 has been effective from January 1, 2014, after receiving the assent
of the President of the Republic of India. The act replaced the Land Acquisition Act, 1894.

The RFCTLARR Act 2013, has four schedules for minimum applicable norms for compensation
based on market value, multiplier and Solatium; R&R entitlements to land owners and
livelihood losers; and facilities at resettlement sites for Displaced Persons (DPs), besides
providing flexibility to states and implementing agencies to provide higher norms for
compensation and R&R. It also provides for the baseline for compensation and has devised a
sliding scale which allows States to fix the multiplier (which will determine the final award)
depending on distance from urban centres. The aims and objectives of the act include:

i. toensure, in consultation with institutions of local self-government and Gram Sabhas
established under the constitution of India, a humane, participative, informed, and
transparent process for LA for industrialization, development of essential
infrastructural facilities, and urbanization with the least disturbance to the owners of
the land and other affected families;

ii. Provide just and fair compensation to the affected families whose land has been
acquired, or proposed to be acquired, or is affected by such an acquisition;

iii. make adequate provisions for such affected persons for their rehabilitation and
resettlement;

iv. Ensurethat the cumulative outcome of compulsory acquisition should be that affected
persons become partners in development, leading to an improvement in their post-
acquisition social and economic status, and for matters connected therewith or
incidental thereto.

Section 27 of the act defines the method by which market value of the land shall be computed
under the proposed law. Schedule | outlines the proposed minimum compensation based on
a multiple of market value. Schedule Il outline the resettlement and rehabilitation
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entitlements to landowners and livelihood losers, which shall be in addition to the minimum
compensation per Schedule I.

The Right to Fair Compensation and Transparency in Land Acquisition, Rehabilitation and
Resettlement (Amendment) Second Ordinance, 2015: With an intention to overcome the
procedural difficulties in LA for important national projects, the President of India has issued
an amendment ordinance on May 30, 2015. Three main features of the ordinance among
others are as following:

i. The Chapter Il and Ill of the RFCTLARR Act - 2013 regarding determination of SIA and
public purpose and special provision to safeguard food security shall not apply to the
project such as (a) vital to national security or defence of India and every part thereof,
including preparation for defence or defence production; (b)rural infrastructure
including electrification; (c) affordable housing and housing for the poor people; (d)
industrial corridors; and (e) infrastructure and social infrastructure projects including
projects under public private partnership where the ownership of land continues to
vest with the government.

ii. The five-year period set by the principal act in Section 24 under sub-section (2), for
lapse of the 1894 Act shall exclude the cases where acquisition process is held upon
account of any stay or injunction issued by any court or the period specified in the
award of a tribunal for taking possession.

iii. The five-year period set by the principal act for any land acquired and unused is now
a period specified for the setting up of any project or five years, whichever is later.

6.3 UPMRC Rehabilitation and resettlement Policy

6.3.1 Guiding Principles

Resettlement and rehabilitation activities of the AMRP is governed by the following general
principles, which are based on the RFCTLARR Act, 2013; the G.O 24/2015/387/8-1-15-50-
LDA/204 dated 04.02.2015 of the UP Government. The GoUP is also in line with provisions of
the RFCTLARR Act, 2013.

e In general, LA will be undertaken in such a way that no project affected person, with
or without formal title, will be worse off after LA;

e all activities and procedures will be formally documented;

e the property and inheritance rights of PAPs will be respected;

e if the livelihood of the PAPs without formal title depends on the public land that they
are using, they will be assisted in their effort to improve their livelihoods and standard
of living to restore them to pre-displacement levels;

e if project affected person, without legal title, is not satisfied with the above decisions,
they can approach the GRC;
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in cases where there are persons working on the affected land or businesses, as
determined by the SIA, where the project affected person does not have formal title
to the land (e.g. wage earners, workers, squatters, encroachers, etc.), then
compensation/ assistance should be provided to these PAPs to ensure no loss, to the
extent as determined appropriate by the SIA;

in cases where land is needed on a temporary basis, PAPs who have formal title will
be compensated to the assessed fair rental price for the period during which the land
is used and the land will be returned in the same condition or better as before it was
rented;

if resettlement is unavoidable in addition to the payment of fair market value for all
land and immovable property, PAPs will be provided assistance in relocation and other
related expenses (i.e. cost of moving, transportation, administrative cost etc.);

these rights do not extend to individuals who commence any activities after cut-off
date of the project;

the compensation and eligible resettlement and rehabilitation assistance will be paid
prior to taking over of land and other assets for construction purposes;

All PAPs (private and public, individual and businesses) entitled to be compensated for
land acquired; losses, structures or damages will be offered compensation in
accordance with the provisions of this RPF. Those who accept the compensation
amount will be paid prior to taking possession of their land or assets. Those who do
not accept it will have their grievance registered or referred to the GRC / courts as
appropriate.

In addition to the above stated principles, R&R activities of AMRP will also be governed by

EIB’s principles as per ESS as follows:

FINAL RAP

LA and resettlement process will be conducted on voluntary basis, giving due respect
to the fundamental right to property

With improvising engineering and design aspects, minimal or no physical or
economical displacement will be planned during execution of project

Existing structure will be utilised, if found suitable and fit for purpose

Timely information will be shared following transparent and fair process involving PAP
through individual and group consultation approach

Resettlement plans will be informed to various stakeholder groups for feedback and
improvement, if required.

Special attentions to vulnerable PAPs will be provided to ensure maintenance of social
and financial post resettlement condition will be better off than the pre resettlement
conditions.

PAH’s will be provided assistance to restore their livelihood and living standard.
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RITES

6.3.2 Eligibility for Compensation, Assistance and Rehabilitation

Vi.

Vii.

viii.

Xi.

Xii.
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Cut-off Date is the date of first notification for LA for the project under applicable
Act or GO in the cases of LA affecting legal THs. For NTHs, the completion date, i.e
16.03.2022 of the census & socio-economic survey for Corridor-1. The cut-off date
for Corridor-2 will be released in phase manner. Any NTHs who settles in the
affected areas after the cut-off date, will not be eligible for compensation. Before
commencing the census & socio-economic survey in the project area, SIA Study
notification has been published in vernacular language i.e. Hindi in project affected
area as per the requirement of Section 4 of RFCTLARR Act, 2013. The cut-out of SIA
notification is presented in Figure 2-3.

Eligibility of different categories of PAHs will be as per the EM shown in the section
below.

The unit of entitlement will be the family.

THs PAHs will be eligible for compensation as well as assistance if they are affected
by the project.

NTHs PAPs will not be eligible for compensation of the land occupied by them
however; they will receive compensation for the investment made by them on the
land such as replacement value of structures and other assets. They will also be
eligible for R&R assistance as per RPF and EM.

The entitlements to the NTHs will be given only if they had occupied the land or
structures in the project area prior to the cut-off date.

In case a PAHs could not be enumerated during census, but has reliable evidence
(electricity, water supply bill, rent receipts etc) to prove his/her presence before
the cut-off date in the affected zone shall be included in the list of PAPs after proper
verification by the grievance redress committee.

PAHs from vulnerable group will be entitled for additional assistance as specified in
the EM.

PAHs will be entitled to take away or salvage the dismantled materials free of cost
without delaying the project activities.

If a notice for eviction has been served on a person/family before the cut-off date
and the case is pending in a court of law, then the eligibility of PAP will be
considered in accordance with the legal status determined by the court and the PAP
will be eligible for compensation/assistance in accordance with the RAP provisions.
Loss of land will be compensated at replacement cost plus refund of transaction
cost (land registration cost, stamp duties etc.) incurred for the purchase of
replacement land within the time frame mentioned in the EM.

In case CPR, if the land and structure is privately owned the compensation for land
shall be paid to the THs. The reconstruction/replacement of the CPR shall be
implemented in consultation with the community as appropriate. In addition to
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compensation to the CPR owner, users will get access to an alternative CPR
property, especially in case of education and health facilities. If CPR is occupied by
the any tenants, s/he will be compensated for the loss.

xiii. ~ Sufficient advance notice of at least 60 days will be given to illegally occupied PAHs
to vacate premises and dismantle the affected structures prior to starting the civil
work.

6.3.3 Government Order for LA

As per the policy issued by Revenue Section 13 GO No.-632 / One-13-11-5) / 2004, dated June
2, 2011, the general policy of the state for acquiring land for all "people" is that the land
owners, and as per the rules/orders related to purchase on the basis of mutual agreement
between the acquiring bodies, the land should be purchased directly from the landowners.
The RFCTLARR Act, 2013 (Act No. 30 of 2013) has been promulgated, "which is effective from
01-01-2014. In the case of persons other than those specified in section 46 of this Act, the
said purchase of land directly. There is a provision for giving benefits related to rehabilitation
and resettlement mentioned in the Second Schedule of the act and for conducting the
purchase proceedings through the Collector.

Under the RFCTLARR Act 2013, for the purpose of making the process of LA process time and
labour practicable and encouraging the purchase of land, the state departments of the state,
autonomous extracting industrial authorities, councils formed under the control of various
departments, and the process for purchasing the land directly from the land owners are being
set up for the purchasing bodies, etc., such as the public private partnership projects to be
implemented. The following procedure is prescribed for purchasing land on the basis of
consent.

e Forthe above purchasing bodies "small projects" are such projects for which the total
cost of the land to be purchased for the project is up to Rs. 10 crore, for the approval
of the rates of land and the approval of the total land value, under the chairmanship
of the concerned Additional District Magistrate (ADM) (Finance and Revenue), as
follows: Project). To determine the rate of purchase and the total land value approval,
a committee is formed.

e The District Magistrate (DM) is concerned for the approval of the rates of land and the
approval of the total land value of the "Central and Major Projects" for the above
purchase units, i.e. the projects in which the total value of the land to be purchased
for the project is more than Rs.10 crore. Under the chairmanship of the district, the
rate of purchase of the district (medium and large projects) and the total land value
approval committee is formed. The composition of committee members and detailed
procedures are given in Annexure H.
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6.4 EIB’s Policy on IR

EIB’s ESS6 on involuntary resettlement as its objective has the following:

i. Avoid or, at least minimize, project induced resettlement whenever feasible by
exploring alternative project designs;

ii. Avoid and/or prevent forced evictions and provide effective remedy to minimize
their negative impacts should prevention fail;

iii. Ensurethatany eviction which may be exceptionally required is carried out lawfully,
respects the rights to life, dignity, liberty and security of those affected who must
have access to an effective remedy against arbitrary evictions;

iv. Respectindividuals’, groups’ and communities’ right to adequate housing and to an
adequate standard of living, as well as other rights that may be impacted by
resettlement;

v. Respect right to property of all affected people and communities and mitigate any
adverse impacts arising from their loss of assets or access to assets and/or
restrictions of land use, whether temporary or permanent, direct or indirect, partial
or in their totality.

vi. Assist all DPs to improve, or at least restore, their former livelihoods and living
standards and adequately compensate for incurred losses, regardless of the
character of existing land tenure arrangements (including THs and those without
the title) or income earning and subsistence strategies;

vii. Uphold the right to adequate housing, promoting security of tenure at resettlement
sites, if proposed;

viii. Ensure that resettlement measures are designed and implemented through the
informed and meaningful consultation and participation of the project affected
people throughout the resettlement process;

ix. Give particular attention to vulnerable groups, including women and minorities,
who may require special assistance and whose participation should be vigilantly
promoted.

6.5 Street Vendors (Protection of Livelihood and regulation of Street Vending) Act

2014

The AMRP will not involve relocation of street vendors/mobile vendors/semi-mobile vendors.
Prior to the construction of metro work, UPMRC will carry out utility shifting and road-
widening work to avoid traffic snarls near the project site. During the execution of
construction work, the project site will be barricaded by proving the working area and slip
road for traffic movement on both sides for operation. During the execution of metro work,
UPMRC will ensure no mobile vendors, kiosks, or establishments are disturbed. The mobile
vendors can operate from the same location; however, they may shift 3 to 4 meters from the

existing location during the implementation of the project. Street or mobile vendors will
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operate their business as usual on the footpath, as they are doing it before the start of metro

construction work.

The Street Vendors (Protection of Livelihood and Regulation of Street Vending) Act, 2014 was
enacted in order to legalize the vending rights of the street vendors. This Act was brought in

consonance with the constitutional provision of Article 14 which states right to equality, and

freedom to trade, profession, and business and enshrined under Article 19(1)(g) of the

Constitution. The Act was framed to regulate the vending of the street vendors making a

regulatory body for such vending, avoiding congestion on the footpath so that the traffic can

be maintained freely. This Act envisaged a responsibility on the state to recognize the rights

of the vendors and provide them with social security from any kind of infringement. Since,

before the enactment of the Act, the vendors were considered as the encroachers on the

public land, so the Act now recognized their rights of vending making their work legal. Salient
features of Street Vendor Act are as follows:

1. Town Vending Committee (TVC)

Each TVC shall consist of:

o Municipal Commissioner or CEO, who shall be the Chairperson; and

o Representatives of Local Authority, Medical Officer, Planning Authority, Traffic
Police, Police, Association of Street Vendors, Market Associations, Traders
Associations, NGOs, CBOs, RWAs, Banks etc.;

Representatives of NGOs and CBOs shall not be less than 10%;

Representatives of Street Vendors shall not be less than 40%;

1/3rd Street Vendors have to be from amongst Women Vendors;

o O O O

Representative Vendors from SC/ ST/ OBC/minorities and persons with disabilities.
TVC may associate with experts temporarily for advice.

TVC will be provided proper office space by the local authority.

Decisions of TVC shall be notified along with suitable reasons.

Every TVC shall publish a Street Vendor's charter that

o Specifies the time for issuance of Certificate of Vending to a street vendor.

o Specifies the time within which such Certificate of Vending shall be renewed.

TVC shall maintain up-to-date records of Registered Street Vendors and Street
Vendors to whom Certificate of Vending has been issued.

TVC shall carry out social audit of its activities under the Act/ Rules/ Schemes.

2. Regulation of Street Vending

FINAL RAP

TVC to conduct a survey of all existing Street Vendors and to ensure that all are
accommodated in the Vending Zones.

Norm: Vendors to be two and a half per cent of the ward/ zone/ town/ city population.
Street vendors’ to be issued Certificate of Vending by the TVC.

Street vendors to give an undertaking stating that:

o he shall carry on the business of Street Vending himself,
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o he has no other means of livelihood,

o he shall not transfer in any manner.

o Categories of Vendors: Stationary vendor; mobile vendor; or any other category.
Provide for preference to SC/ ST/ OBCs/ women/ persons with disabilities/ minorities.
Street vendors shall pay Vending Fees.

Certificate of Vending shall be valid for a certain period and shall be renewable on
payment of specified fees.

Cancellation or suspension of certificate of vending on breach of any conditions.
Persons aggrieved by cancellation/suspension may appeal to local authority.

If number of vendors identified are more than the holding capacity of the vending
zone TVC to carry out a draw of lots for issuing the certificate of vending. Remaining
persons to be accommodated in any adjoining vending zone to avoid relocation.

3. Rights and Obligations of Street Vendors

a.

Street Vendors shall have
The right to carry on the business of street vending activities.
In case of his relocation, shall be entitled to a new site or area.
If he occupies space on a time-sharing basis, he shall remove his goods and wares
every day at the end of the time-sharing period allowed to him.
Shall maintain cleanliness and public hygiene.
Shall maintain civic amenities and public property in the vending zone in good
condition.
Shall pay such periodic maintenance charges.

Relocation and Eviction of Street Vendors
Local authority may, on recommendations of the TVC:
Declare a zone or part of it to be a no-vending zone for any public purpose and relocate
the street vendors vending in that area, in such a manner as may be specified in the
scheme.
Shall evict such street vendors’ whose certificate of vending has been cancelled or
who does not have a certificate of vending.
No street vendor shall be relocated or evicted from its place of operation.
A street vendor shall be relocated or evicted by the local authority physically in case
the notice period is over.
Penalty to be levied on the street vendor who fails to relocate or vacate the place
specified in the certificate of vending.
Local authority can also seize the goods of such a street vendor.
In case of seizure, a list of goods seized shall be prepared.
Street vendors’, whose goods have been seized may reclaim his goods on paying of
such fees, as may be specified in the scheme.

4. Other Provisions of Street Vending Act

FINAL RAP

OCTOBER 2023

Social Impact Assessment Study for Agra Metro



FINAL RAP

Prevention of Harassment of Street Vendors: Terms and conditions of their certificate
of vending shall be prevented from exercising such rights by any person, police or any
other authority exercising powers under any other law for the time being in force.
Penalty for Contraventions: If any street vendor, indulges in vending activities without
a certificate of vending; contravenes the terms of the certificate of vending;
contravenes any other terms and conditions specified for the purpose of regulating
street vending.

Power to make bye-laws: Regulation and manner of vending in restriction-free-

vending zones, restricted vending zones and designated vending zones; Determination

of monthly maintenance charges for the civic amenities; Determination of penalty;

Regulation of the collection of taxes and fees in the vending zones; Regulation of

traffic in the vending zones; Regulation of the quality of products and services

provided to the public, Regulation of civic services in the vending zones.

Plan for Street Vending:

o Ensure that all Street Vendors identified in the survey, subject to a norm
conforming to 2.5% of the population of ward/ zone/ town/ city, are
accommodated in Street Vending Plan (SVP); Ensure the right of commuters to
move freely and use the roads without any impediment; Ensure that provision of
space or area for street vending is reasonable and consistent with existing natural
markets; Take into account the civic facilities for appropriate use, Promote
convenient, efficient and cost effective distribution of goods and services.

o SVP shall contain determination of spatial planning norms for street vending;
Earmarking of space or area for vending zones; Determination of vending zones as
restriction-free-vending zones, restricted vending zones and no-vending zones;
Making of spatial plans conducive and adequate for the existing and future
growth; Consequential changes needed in the existing master plan, development
plan, zonal plan, layout plan and any other plan for accommodating street vendors
in the designated vending zones.

Declaration of No-vending zone shall be carried out by the plan for street vending,

subject to the following principles

e Any existing market/ natural market shall not be declared as a no-vending zone;

e Such declaration should displace the minimum percentage of street vendors;

e Overcrowding of any place shall not be a basis for declaring any area as a no
vending zone provided that restrictions may be placed on issuing certificate of
vending in such areas to persons not identified as street vendors in the survey;

e Sanitary concerns shall not be the basis for declaring any area as a no-vending

* zone;

e Till such time as the survey has not been carried out and the plan for street
vending has not been formulated, no zone shall be declared as a no-vending zone.
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6.6 The Ancient Monuments and Archeological Sites and Remains Act, 2010

The Ancient Monuments and Archaeological Sites and Remains (Amendment and Validation)
Act, 2010 has been enacted to amend the Ancient Monuments and Archaeological Sites and
Remains Act, 1958, and to make provision for validation of certain actions taken by the Central
Government under the said act. The act came into force on January 23, 2010.

The act states that the limits of prohibited area and regulated area around the monuments,
archaeological sites, and remains declared by the Central Government as protected have
been specified in the principle act as 100 m and 200 m, respectively. The limits so fixed may
be further extended on the basis of the gradation and classification of the monuments and
archaeological sites, and remains to be done by the National Monuments Authority, which is
to be constituted by the Central Government by virtue of the amendment in the principle act.
The act defines a regulated area and a prohibited area as follows:

Prohibited Area: It is the area beginning at the limit of the protected area or the protected
monument declared as of national importance, and extending to a distance of 100 m in all
directions. There is also a provision in the Act to further extend the prohibited area beyond
100 m with regard to the classification of any protected monument or protected area on the
recommendation of the National Monument Authority by the Central Government.

Regulated Area: It is the area beginning at the limit of the prohibited area in respect of every
protected archaeological monument or site and remains and extending to a distance of 200
m in all directions. This 200 m regulated area could further be extended, having regard to the
classification of any protected monument or protected area, on the recommendation of the
National Monument Authority by the Central Government. The regulated area has an extent
not only horizontally but also vertically and covers even below the surface.

The Act provides that in exceptional cases where the Central Government or DG/ASI is
satisfied that the work/project is in public interest and does not have a significant adverse
impact on the monument site, permission can be granted for such work in a prohibited area.
The act provides that none other than an archaeological officer can carry out any construction
in any prohibited area. The act provides that no permission, including carrying out any public
work or project essential to the public or other constructions, shall be granted in any
prohibited area on and after the date on which the Ancient Monuments and Archaeological
Sites and Remains (Amendment and Validation) Act, 2010 comes into force.

Amendment to this act vide the Ancient Monuments and Archaeological Sites and Remains
(Amendment) Bill, 2017 defines “public works” to mean construction works related to
infrastructure financed and carried out by any department or offices of the Central
Government for public purposes that are necessary for the safety or security of the public at
large. Emergent necessity is based on a specific instance of danger to the safety or security of
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the public at large, and there is no reasonable possibility of any other viable alternative to
such construction beyond the limits of the prohibited area. The 2017 Bill states that the clause
in Act 2010 that barred permission to construct in prohibited areas shall not apply to public
works.

The other acts and policies, which may be relevant, are:

e Minimum Wages Act,1948

e Untouchability Offences Act,1955

e The Scheduled Castes and the Scheduled Tribes (Prevention of Atrocities) Act, 1989

e The Scheduled Castes and the Scheduled Tribes (Prevention of Atrocities) Rules, 1995

e Contract Labour (Regulation and Abolition) Act, 1970

e The Bonded Labour System (Abolition) Act, 1976

e Child Labour (Prohibition and Regulation) Act 1996 along with Rules,1988

e The Persons with Disabilities (Equal Opportunities, Protection of Rights and Full
Participation) Act, 1995

e The Persons with Disabilities (Equal Opportunities, Protection of Rights and Full
Participation) Rules, 1996

e Children (Pledging of Labour) Act, 1933 (as amended in2002)

e The Right to Information (RTI) Act, 2005

6.7 Gap between Indian Laws and EIB Requirements

There are certain gaps between the prevailing Indian laws and EIB’s requirements for
resettlement and rehabilitation of PAPs. The EIB standard is used to fill up any gaps between
Indian Laws (RFCTLARR Act 2013 and GoUP) and the EIB ESS6. A comparative chart of EIB and
Indian laws is given in the following Table 6-1:
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Table 6-1: Gap between Indian Laws and EIB Requirements

Requirements EIB Standards Indian National Law Identified Gap How the Project will
(RTFCTLARR Act 2013) address the gap.
1 | Avoid IR IR should be avoided wherever | Indian Law also No gap -
possible acknowledges that
impact of IR should be
minimized.
2 | Minimize IR Minimize IR by exploring all viable Yes No gap -
alternative project design
3 | Mitigate adverse | Where it is not feasible to avoid Yes No gap -
social impacts resettlement, resettlement activities

should be conceived and executed as
sustainable development programs,
providing  sufficient  investment
resources to enable the persons
displaced by the project to share in
project benefits.

4 | Identify, assess | Through census and socio-economic Yes No Gap -
and address the | surveys of the affected population,
potential social | identify, assess, and address the
and economic | potential economic and social
impacts impacts of the project that are
caused by involuntarily taking of land
(e.g. relocation or loss of shelter, loss

of assets or access to assets, loss of
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Requirements

EIB Standards

means of
not the
affected person must move to
location) or
restriction of access to

income sources or

livelihood, whether or
another involuntary
legally

designated parks and protected

Indian National Law
(RTFCTLARR Act 2013)

Identified Gap

Social Impact Assessment Study for Agra Metro

How the Project will
address the gap.

number of people to be displaced,
livelihoods affected and property to
be compensated.

areas.
5 | Prepare mitigation | To address the project impacts, Yes No gap -
plans for affected | prepare RAP or RPF prior to project
persons appraisal, estimating to the extent
possible the total population to be
affected, nature of impact and the
overall resettlement costs.
6 | Cut Off Date The census date is usually considered | The date of public No gap -
to be the cut-off date for eligibility | notification is
claims considered to be the
cutoff date
7 | Census and | Census and socio-economic baseline Yes No gap -
Baseline survey will be carried out to identify
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Requirements

EIB Standards

Indian National Law

Identified Gap

Social Impact Assessment Study for Agra Metro

How the Project will

(RTFCTLARR Act 2013) address the gap.

8 | Avoid Forced | Avoid and/or prevent forced | There is no specific | Gap identified with | Project will follow the
Eviction evictions and provide effective | mention respect to Forced | process where forced
remedy to minimize their negative Eviction. eviction can be avoided in
impacts should prevention fail; compliance  with  EIB
standard. Refer Page No

111 for Forced Evictions
9 | Consider Avoid or, at least minimize, project- | There is no specific | Gap identified with | Project will follow the
alternative project | induced resettlement whenever | mention respect to | process where adequate
design feasible by exploring alternative exploring attention will be paid to

project designs

alternative project
design to minimize
IR.

design
alternatives to minimize

explore

impact of IR in compliance
with EIB standard

10 | Involvement of

and consultation
with the stake
holders

Consult project-affected persons,
host communities and Local NGOs, as
appropriate. Provide them
opportunities to participate in the
and

planning,  implementation,

monitoring of the resettlement
program, especially in the process of
developing and implementing the
process for determining eligibility for
benefits

compensation and

Yes However, Definition
of vulnerable group is
slightly different from
EIB’s requirement.

Gap identified in
terms of definition
of Vulnerable

group.

Project  will identify
vulnerable groups among
the affected
people take

special attention for their

project

and will
compensation and
livelihood restoration in
compliance  with  EIB

standard
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Requirements

EIB Standards

development assistance (as
documented in a resettlement Plan),
and for establishing appropriate and
accessible grievance mechanisms.
Pay particular attention to the needs
of Vulnerable Groups among those
displaced especially those below the
poverty ling, the landless, the elderly,
women and children, indigenous
peoples, ethnic minorities, or other
DPs who may not be protected.
Through national land compensation
legislation.

Indian National Law
(RTFCTLARR Act 2013)

Identified Gap

How the Project will
address the gap.

11 | Eligibility

Any person (THs, NTHs including
encroachers, Squatters, tenants,
etc.) negatively affected by the
project is eligible for compensation,
livelihood restoration and/or other
resettlement assistance.

The Indian National R&R
law considers the NTHs
only if they are residing
on the land for the
previous3 years

Gap identified
regarding rights of
NTHs in case of IR.

Project will not consider
any conditional approval
in case of acknowledging
the rights of the NTHs to
comply with EIB norms.
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Requirements

EIB Standards

Indian National Law
(RTFCTLARR Act 2013)

Identified Gap

Social Impact Assessment Study for Agra Metro

How the Project will
address the gap.

12 | Special Attention | Particular attention to vulnerable | Definitionis narrower. It | Gap identified in | Project will accept EIB
to Vulnerable | groups, including women and | includes only SC and ST | terms of special | definition of vulnerable
affected people minorities, who may require special | displaced from | attention to | people and take adequate

assistance and whose participation | scheduled areas [1] as | vulnerable affected | measure in compliance to
should be vigilantly promoted specified by the | people. EIB standard.

Constitution of the

country

13 | Replacement Cost | Monetary compensation shall take | Indian Law has detailed | Gap identified in | *Project will mention the

into account full replacement cost | out determination of | the use of | definition of Replacement
based on market value, productive | compensation for land | terminology. Cost as per EIB norm.
potential, or equivalent residential | and other immovable
quality, including any administrative | assets attached with
charges, title fees, or other legal | land but the term
transaction costs. Replacement cost is not

used.

14 | Livelihood The affected persons will be offered | Rehabilitation and | Gap identified in | Project will pay adequate
Restoration assistance for livelihood restoration | Resettlement Scheme | mentioning attention to  ensure
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Requirements

EIB Standards

or improvement through provision of

training, credit, job placement,

and/or other types of assistance;

Indian National Law
(RTFCTLARR Act 2013)
will take into account
loss of livelihood of THs

and NTHs.

Identified Gap

livelihood
restoration of PAFs

Social Impact Assessment Study for Agra Metro

How the Project will
address the gap.
livelihood restoration of
PAFs at least at the pre-

project level.

15 | Relocation sites Affected stakeholders should be | There is no specific | Gap identified in | Project will discuss with
consulted on the choice of sites and, | mention terms of absence of | the Stakeholders
as far as possible, offered choices mentioning the | especially with the
among sites. In cases of physical characters of | vulnerable groups and
resettlement, alternative housing Relocation site | finalize the relocation
should be situated as close as when relocation is | sites.
possible to the original place of unavoidable.
residence and source of livelihood of
those displaced, where possible.

Identified relocation sites shall fulfill
as a minimum the criteria for
adequate housing
16 | Disclose and | Disclose  draft RAP including Yes No gap -

inform PAPs of
RAP
mitigation

and

measures

documentation of the consultation
process, in a timely manner, before
appraisal formally begins, in an
accessible place and in a form and
language that are understandable to

key stakeholders
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Requirements

EIB Standards

Indian National Law
(RTFCTLARR Act 2013)

Social Impact Assessment Study for Agra Metro

Identified Gap How the Project will
address the gap.

economic impacts that are caused by
the involuntarily taking of land and/
or the involuntary restriction of
access to legally designated lands
and protected areas, the borrower
will prepare a RAP or RPF. The RAP or
RPF will include measures to ensure
that the DPs are provided assistance
during relocation; provided with
residential housing or housing sites,
or as required agricultural sites;
offered transitional support;
provided with development

17 | Support existing | To the extent possible, the existing Yes No gap -
social and cultural | social and cultural institutions of
institutions of the | resettles and any host communities
affected persons are preserved and re-settlers’
preferences with  respect to
relocating in pre-existing
communities and groups are
honoured.
18 | Resettlement Plan | To cover the direct social and Yes No gap -
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Requirements

EIB Standards

assistance in addition to
compensation.

Indian National Law
(RTFCTLARR Act 2013)

Social Impact Assessment Study for Agra Metro

Identified Gap How the Project will
address the gap.

19

Supervision

The Bank regularly supervises
resettlement implementation to
determine compliance with the
instrument

Yes

No gap

20

Monitoring&
Evaluation

The borrower is responsible for
adequate monitoring & evaluation
(M&E) of the activities set forth in the
resettlement instrument. Assess
whether the objectivities of the
resettlement instrument have been
achieved, upon completion of the
project, taking account of the
baseline conditions and the results of
resettlement monitoring.

Yes

No gap

21

Timeline for every
process

Bank does give time schedule for
activities.

Yes

No gap

*Replacement Cost refers to the value determined to be fair compensation for: (i) land, based on its productive potential; (ii) houses and structures, based on the current

market price of building materials and labor without depreciation or deductions for salvaged building material, and (iii) residential land, crops, trees, and other commodities,

based on their market value. Such cost needs to further account for any removal costs, utility connection costs, taxation costs imposed on new housing/re-established

businesses etc. Where markets do not exist, surrogate values must be determined. It is also presented in section 6.11 and 6.12 of this Chapter.
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6.8 Entitlement Matrix

An EM has been developed for AMRP, which summarizes the types of losses and the
corresponding nature and scope of entitlements. The EM is in compliance with RFCTLARR Act
2013, the AMRP RPF and the EIB ESS guidelines that are applicable for the project (refer to
Table 6-2). Appropriate compensation and assistance will be fully paid prior to all affected

families. The provisions of the EM will apply for the acquisition of land under RFTCTLARR Act

2013.

Compensation/
Rehabilitation
Measures

Table 6-2: Entitlement Matrix

Eligibility for
Entitlement

UPMRC Adopted Policy/Entitlement*

Compensation
1 | Loss of Private Land | Titleholder Market value/ Circle rate as per stamp Act.
Loss of other
immovable assets Will be determined on the basis of valuation
2 | (value of assets | Titleholder by authorized expert based on a replacement
attached to land or value**,
building)
100% of arrived value of land and building.
) The compensation is calculated for land,
Solatium for loss of
structures and such assets attached to the
Land, Structure and | _ . .
3 . Titleholder building or land as applicable and the total of
other immovable . o
assets all considered before considering the
solatium, including any transaction costs and
fees
Loss of other
immovable assets | ¥**Squatters/ | One-time financial assistance based on
4 | (value of assets | Kiosks/ valuation of the property subject to a
attached to land or | Encroachers minimum of Rs. 25,000.
building)
R&R Assistance
Displaced . . . .
i Rs. 1,50,000 will be given to displaced family
family whose ] )
] ) whose dwelling units are lost completely or
) residential ) i
Construction . become unviable due to displacement. The
5 structure is lost )
allowance due to amount has been worked out on the basis of
o construction of house as per Indira Awas
acquisition for .
Yojana of GOI.
both
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Compensation/
Rehabilitation
Measures

Eligibility for
Entitlement

UPMRC Adopted Policy/Entitlement*

titleholders
and NTHs

Displaced

. family
Subsistence grant )
6 ) ) (Including
for displaced family
tenants/lease

Onetime payment of Rs. 36,000 shall be paid
to each Displaced Family.

tenants/leaseh

holders)
Displaced . . . .
famil One-time financial assistance of Rs.50,000 for
i
. y . shifting family, building material, belongings
7 | Transportation cost | (Including

and cattle shall be given to each displaced

etty shops cost
petty P tenants/leaseh

olders) family.
Affected Each Affected Family having cattle shed or
Family having a petty shop in the acquired land shall
****Cattle  shed/ . get one-time financial assistance based on
8 (Including

valuation of the structure subject to a
minimum of Rs. 25,000 for re-construction of

holders)

olders
) cattle shed or petty shop as the case may be.
Each Affected Family of an artisan, small
trader or self-employed person or a Displaced
Family which owned non- agricultural land or
commercial, industrial or institutional
. Affected structure in the affected area, shall get one-
One time grant to o ) ] ] ) )
. Family time financial assistance based on valuation
artisan, small .
9 .| (Including subject to minimum of Rs. 25,000.
traders and certain
tenants/lease
others

In case of temporary displacement of
affected persons, allowance for their wage
loss for a fixed number of days may be given
at applicable state government rates for
unskilled labour.

LWorkers employed in business that will be relocated will be provided with the same entitlements as small artisans

and traders.

Social Impact Assessment Study for Agra Metro
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Compensation/

Eligibility for
Rehabilitation g. E UPMRC Adopted Policy/Entitlement*
Entitlement
Measures
Affected
One time | Famil
y' Each Affected Family will be given a one- time
10 | resettlement (Including
resettlement allowance of Rs. 50,000.
allowance tenants/lease
holders)
Displaced Family belonging to the SC or the ST
or vulnerable group (including HHs headed by
Affected Females/PwD/Senior Citizens without having
Family adult members) shall receive an amount
(Including equivalent to fifty thousand rupees
Impacts on . . o
11 tenants/lease | (Rs.50,000). This amount is additional to
vulnerable )
holders) subsistence grant.
Vulnerable
Family only Additionally, Vulnerable groups who are
impacted will be extended facility of Skill
Improvement Training.
Loss of community .
12 Community 100% replacement cost of equal type.
structures

*Compensation for LA, resettlement and rehabilitation shall be considered as per the RTFCTLARR Act 2013, the
Street Vendors Act, 2014 as applicable, and policies of GoUP.

**Replacement Cost = Market Value + Transaction Cost + Solatium

***Mobile and semi-mobile vendors and slum dwellers will be entitled for compensation as applicable for
squatters/kiosks/encroachers.
****No encroachers and cattle sheds have been identified during census and socio-economic survey; petty shops
include mobile, semi-mobile vendors and kiosks .

Note (This refers to all the categories present in Table 6-2)

1. State/Govt. Lands are transferred by holding department to Metro Department

2.
acquired land.
3.
4,
FINAL RAP

through order/approval from concerned govt. departments. Such land transfer

doesn’t involve payment as such, however the land holding department may advice

for construction of new building or infra in lieu of old building/structure.

“Immobile assets” means any structure/building, residential or commercial on the

Serial no. “1” in Table 6-2 refers to the case where only loss of land is involved with

due compensation as per the prevailing circle rate.

Serial no. “2” refers where land involved have structure/building on it. Replacement

Cost includes = Market Value + Transaction Cost + Solatium.
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10.

11.

12.

FINAL RAP

Serial no. “3” refers to Solatium which is 100% value of land or land and immobile
assets as payment against damage. In case of Indian projects, the word Solatium is
used.

Squatters are those persons who have occupied public/ government lands with no
recognizable rights for residential or commercial or both purposes by making some
investments on the land. The families, who have built their own structures on the land
of the landlords with some financial arrangements, which are not properly
documented or legalized, are also considered as squatters. Subcategories of squatters
are as under:

e Slum Dwellers means any person who is residing within the limits of a slum
area.

e Mobile Vendors means street vendors who carry out vending activities in
designated area by moving from one place to another place vending their
goods and services.

e Street Vendors means a person who offers goods or services for sale to the
public in a street without having a permanent built-up structure'. The three
basic categories of street vendors are a) Stationary, b) Peripatetic and c)
Mobile.

S. no. 04 of Table 6-2 refers to all NTH affected families
(Squatters/Kiosks/Encroachers) will be entitled for one-time financial assistance based
on valuation of the property subject to a minimum of Rs. 25,000. {for the value of
assets attached to land or building (residential, residential-cum-commercial and
commercial)}. Please refer to section 6.13.

S. no. 06 of Table 6-2 refers to all affected families (residential and commercial), both
THs and NTHs, including residential and commercial tenants who are losing their
livelihood, are eligible for a subsistence grant.

Transportation cost will be provided to all affected families, both THs and NTHs who
are losing their place residence and livelihood under the provision of serial no. 07 of
Table 6-2.

No encroachers and cattle sheds have been identified during census and socio-
economic survey; petty shops include mobile, semi-mobile vendors and kiosks are
under the provision of serial no. 08 of Table 6-2.

The compensation for commercial workers’ or community structure workers’ loss of
wage will be compensated under the provision of serial no. 9 of “One time grant to
artisan, small traders and certain others” Table 6-2.

Under the provision of serial no. 9 of Table 6-2 include tenants and employees for one
time grant. Tenants and employees fall under this provision since artisan and small
traders were not identified in the census survey.
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13. Serial no. 10 of Table 6-2 refers to all the affected families, irrespective of ownership,
type of loss, and whether they are displaced or not, are entitled to the one-time
resettlement allowance.

14. Serial no. 12 in Table 6-2 refers to the compensation in case of loss of community
structures by 100% replacement of the same type which have been affected due to
project.

15. In case of CPR, if the land and structure is privately owned the compensation for land
shall be paid to the THs. The reconstruction/replacement of the CPR shall be
implemented in consultation with the community as appropriate. In addition to
compensation to the CPR owner, users will get access to an alternative CPR property,
especially in case of education and health facilities. If CPR is occupied by the any
tenants, s/he will be compensated for the loss.

16. All affected vulnerable families, irrespective of ownership, type of loss, and whether
they are displaced or not, are entitled to the one-time vulnerability allowance.

17. Affected Title and NTHs related to permanent as well as temporary land requirement
for the project will have similar entitlements with respect to R&R.

18. Eligibility of any other category of PAP entering through the GRM will be assessed by
the SEMU and the Competent Authority will approve the compensation claim
following the RPF if the eligibility criteria is satisfied under overarching EIB
requirements.

As per definition, affected family and displaced family cover both THs and NTHs (including
tenants or lease holders, employees, laborers, encroachers, and squatters).

Various entitlement and compensation planned as parts of R&R management, governed by
the RPF, are described below. The amount and compensation will remain unchanged and shall
be as per Table 6-2.

Upon loss of land, the THs will be compensated with the circle value, multiplication factor,
and solatium determined by an authorized expert based on the replacement value. If there is
an existing structure on the land, then its valuation and solatium will be awarded to the HHs.

In the case of NTHs, which comprise of squatters (including slum dwellers, mobile vendors
and street vendors), small traders, and certain others like tenants/leaseholders, employees
etc., financial assistance in the following forms will be awarded based on their eligibility:

e Construction cost: in lieu of loss of structure

e One-time resettlement allowance will be given to each affected family (Refer S. No 10
of Table 6-2 and S. No 13 of Note).

e Subsistence grant: one time subsistence grant will be given to economically displaced
family. Additional to Vulnerable families’ skill development training (need based) is
also proposed.
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e Transportation cost: one time grant for shifting of HH belongings etc will be given to
both physically and economically displaced families.

e Families having cattle or having petty shop will be provided financial assistance for re-
construction of cattle shed or petty shop (Refer S. No 8 of Table 6-2: Entitlement
Matrixand S. No 10 of Note).

e Artisan, small traders, certain other (Refer S. No 9 of Table 6-2 and S. No. 12 of Note)
Under this provision, tenants and employees are eligible for a one-time grant. Tenants
and employees fall under this provision since artisans and small traders were not
identified in the census survey.

The actual valuation for the potential loss will be decided by a joint team having officer from
PWD of the state or from the department having original land rights and UPMRC officials.
Upon joint survey, proposed compensation will be shared with GRC for further process.

6.9 Compensation for Temporary Impacts

Temporary Impacts on land due to plant and machinery installed by the contractors, etc. at
the site will be eligible for cash compensation for loss of income potential including:

i. Anyland required by the project proponent on a temporary basis will be compensated
in consultation with the landholders.

ii. Rent/lease at market value for the period of occupation.

iii. Compensation for assets at replacement cost.

iv. Restoration of land to previous or better quality.

v. Location of construction camps will be fixed by contractors in consultation with
Government and the local community.

vi. 60 days advance notice regarding construction activities, including duration and type
of temporary loss of livelihood.

vii. Cash assistance based on the minimum wage/average earnings per month for the loss
of income/livelihood for the period of disruption, and contractor’s actions to ensure
there is no income/access loss.

viii. Assistance to mobile vendors/hawkers to temporarily shift for continued economic
activity.

iX. Replacement or restoration of the affected community facilities — including public
parks, public water stand posts, public utility posts, temples, shrines, graveyards etc.in
consultation with the owners of the community resources.

6.10 Land Acquisition Process of Private Land

The land purchase in this project will be done as per the Direct Purchase Policy of the GoUP
(G.O bearing no. 2/2015/215/F-13-2015-20(48)/2011 dated 19.03.2015), and compensation
will be paid in accordance with the First and Second Schedules of the RFCTLARR Act, 2013. In
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case of delay, resistance, or refusal of the landowners for the same, it shall be acquired under
the RFCTLARR Act 2013 in conjunction with the Rules of UP. The procedure for LA under the
RFCTLARR 2013 is briefly mentioned below:

i Submission of requisition for LA along with other required document to concerned
District Authority.

ii. Notification by Government for commencement of consultation and SIA.

iii. Completion of SIA study culminating in SIA report.

iv.  Conduct public hearing for SIA

V. Constitution of SIA Group to appraise SIA study report.

vi.  Submission of appraisal of SIA report and recommendations by expert group.

vii.  Preliminary notification for acquisition of land under section 11 of the Act.

viii. Updation of land records by LA Authority

ix.  Hearing of objection under section 15 of the Act.

X. Preparation of R&R Scheme and disclosure

xi.  Declaration that land is required for public purpose under section 19.

xii.  Hearing of objection under section 23 of the Act.

xiii. Declaration of final award by collector.

xiv. Payment of full amount of compensation

xv. Payment of monetary part of R&R.

xvi. Taking possession of land acquired.

xvii. Infrastructural component of R&R package to be provided.

xviii. Displacement of affected families

6.11 Acquisition Process of Government Land

For the acquisition of land from various departments, UPMRC will submit the land
requirement details along with ownership details to the DM, Agra. The DM will then submit
an application to individual departments that own the land for transfer of ownership to
UPMRC or for a long-term lease. UPMRC shall start physical activity on government land only
after getting a no objection certificate from the department concerned. Sufficient advance
notice (at least 60 days) will be given to illegally occupied PAHs to vacate premises and
dismantle the affected structures prior to starting the civil work. Their dismantled structures
materials will not be confiscated, and they will not be imposed any fine or suffer any sanction.
These NTHs PAHs will receive compensation for structure losses and other admissible
allowances, as per the EM in Section 6.8 which are taken from the approved RPF of the AMRP.
No work will start until PAHs receive their entitlement.

6.12 Valuation of Private Land

The price of land to be acquired for AMRP will be based on negotiation with the owner based
on G.O of GoUP. No. - 632 / One-13-11-5) / 2004, dated 02 June 2011, for the determination
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~ of procedure in relation to purchasing land on the basis of mutual agreement with the land
owners. This is in accordance with the provisions of Section 46 of the Act, 2013, which
formulate a committee of officials from relevant government departments for the
determination of the negotiated price for LA.

e The DM shall determine the market value of the land with an assessment of (a) the
market value, if any, specified in the Indian Stamp Act, 1899, for the registration of
sale deeds or agreements to sell, as the case may be, in the area where the land is
situated; or (b) the average sale price for similar type of land situated in the nearest
village or nearest vicinity area; or (c) the consented amount of compensation as
agreed upon, whichever is higher.

e Where the market value as per above section (1) cannot be determined for the reason
that: (a) the land is situated in such area where the transactions in land are restricted
by or under any other law for the time being in force in that area; or (b) the registered
sale deeds or agreements to sell for similar land are not available for the immediately
preceding three years; or(c) the market value has not been specified under the Indian
Stamp Act, 1899; the appropriate authority, the State Government concerned shall
specify the floor price or minimum price per unit area of the said land based on the
Price calculated in the manner specified in the above section (1) in respect of similar
types of land situated in the immediate adjoining areas.

e The market value calculated as per above shall be multiplied by a factor of (a) 1 (one)
to 2 (two) in rural areas based on the distance of the project from urban area as
notified by the state government; and (b) one in urban areas.

e Solatium will be 100% of the compensation calculated as specified above.

e The land value defined u/s 26 of the RFCTLARR Act 2013, will also attract an amount
calculated at @ 12% per annum for the period commencing on and from the date of
notification until the date of award.

6.13 Valuation of Building and Structure

The cost of buildings will be estimated based on the updated Basic Schedule of Rates (BSR) as
on date or based on the prevailing circulars or acts of the respective districts or states. The
estimates shall either be prepared by the state govt. The engineer from building department
will also assess the viability of the remaining part of the structure during verification and
valuation in consultation with the affected HHs. During valuation of a structure or building,
the following parameters should be considered for THs and NTHs:

A. Titleholders

1. The market value of the building and other immovable property and assets attached
to the land will be calculated by the competent engineer or any other specialist in the
relevant field.
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2. Or, afew typical specifications of different categories of all possible immovable assets
attached to land may be defined. The guidance price of these typical assets may be
prepared and vetted through appropriate authority. The valuation of immovable
assets attached to the land will be calculated on a pro-rata basis of the guidance price,
without depreciation, of the respective asset.

3. The market value of trees and plants attached to the land will be calculated by the
experienced persons in the fields of agriculture, forestry, horticulture, sericulture, or
any other relevant field, as the case may be.

4. The market value of standing crops damaged during the process of LA will be
calculated by the experienced persons in the field of agriculture.

5. Solatium will be 100% of the compensation calculated as specified above.

6. Right to salvage materials in favour of the structure owner of the affected building or
structure if the incumbent demolishes the affected part of the building or structure by
himself or herself within the stipulated period.

7. Fees, taxes, stamp duty, and other charges related to replacement structure

B. Non-Titleholders

1. The market value of the building and other immovable property and assets attached
to the land will be calculated by the competent engineer or any other specialist in the
relevant field.

2. Or, Afew typical specifications of different categories of all possible immovable assets
attached to land may be defined. The guidance price of these typical assets may be
prepared and vetted through appropriate authority. The valuation of immovable
assets attached to the land will be calculated on a pro-rata basis of the guidance price,
without depreciation, of the respective asset?.

3. Right to salvage materials in favour of the structure owner of the affected building or
structure if the incumbent demolishes the affected part of the building or structure by
himself or herself within the stipulated period.

4. Calculation of the labor cost even if the structure is constructed by the HH only
without hiring any labour.

Even after payment of compensation, PAPs would be allowed to take away the materials
salvaged from their dismantled houses and shops at the owner’s own cost, and no charges
would be levied upon them for the same. In case any structure is not removed by the PAPs
within stipulated 60 days period for demolition, a notice to that effect will be issued intimating

2 The valuation of the affected assets will be guided by the approved RPF of AMRP.
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that PAPs can take away the materials so salvaged within 48 hours of their demolition;
otherwise, the same will be disposed of by the project authority without giving any further
notice.

6.14 Valuation of Residual Plots

If the residual plot(s) is or are not economically viable, UPMRC will follow the rules and
regulations applicable in the state and compensate accordingly; if there are no state specific
rules and regulations available regarding residual land, UPMRC will, in agreement with the
affected party, either buy the residual land for the project or follow the entitlements listed in
the EM.

6.15 Compensation Payment Process

UPMRC will get approval of the required funds for both LA and implementation of RAP from
the state government and will maintain a separate account for LA, including R&R, under the
project. The disbursement of compensation will be done by cheque signed by the nominated
officer of UPMRC. UPMRC will prepare all the documents required for taking possession of
the land. The payment of R&R assistance will also be done in a similar fashion as per EM by
UPMRC. All necessary arrangements for transferring the land title to UPMRC, including all
legal formalities like purchase of stamp papers, handing or taking over land, attending the
revenue department, and all charges payable to the govt. such as stamp duty, etc. shall be
paid by UPMRC. Payment of compensation and other R&R benefits entitled to affected
persons shall be completed before taking the land into possession.

6.16 Forced Evictions

Forced eviction is defined as the permanent or temporary removal against the will of
individuals, families, and/or communities from the homes and/ or land which they occupy
without the provision of, and access to, appropriate forms of legal and other protection,
including all applicable procedures and principles in ESS6. The AMRP is mostly planned on
Government vacant land to avoid impacts on private landowners and IR. Where private land
is required for the project, it is and will be acquired through the Direct Purchase Method or
Mutual Negotiation.

The exercise of eminent domain by a UPMRC will not be considered to be forced eviction
providing it complies with the requirements of Gol, GoUP and EIB ESS6. The exercise of
eminent domain will be conducted in a manner consistent with basic principles of full respect
for human rights including provision of adequate advance notice, meaningful opportunities
to lodge grievances and appeals, and avoidance of the use of unnecessary, disproportionate
or excessive force). UPMRC will provide justifications for the action to EIB in advance.
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7 RELOCATION, RESETTLEMENT AND
INCOME RESTORATION

7.1 Background

Land acquired for the project will result in displacement (both physical and economic) of
people and structures falling within the RoW of the proposed metro corridor. The scope of
displacement associated with the project is closely linked to the impact resulting from this LA
and its current usage by affected land or structures. The UPMRC, in coordination with ADA,
will thus be required to develop an appropriate strategy for relocation, resettlement, and
income restoration (IR) as is discussed in this chapter.

7.2 Scope of Displacement and Relocation

The metro project will entail both physical and economical displacement. Numerical details
of project induced impact on structures and resultant displacement have been discussed in
chapter 3 of this report. Recapitulating these figures that also define the scope of
displacement and relocation necessitated, it may be noted that project related physical
displacement will entail relocation of eight (NTH) HHs including six residential hut, one res-
cum-comm (hut) and one resident in a temple. 135 HHs, which includes 37 TH commercial,
four (TH) land owners, five NTH commercial, 27 NTH commercial (mobile vendors), 19 tenants
and 43 employees in structures, would be economically displaced due to the loss of their
commercial establishments along with residences in a few cases.

7.3 PAP Preference for Relocation

The majority (98.73%) of PAHs are willing to shift to a new structure within the area.
Remaining 1.27% of surveyed HHs would like to relocate outside the area. The majority
(37.97%) of affected HHs have commercial property; they have opted for shops for their
losses, whereas 27.85% HHs have opted for land. About 21.52% of HHs opted for cash
assistance as compensation. One of the HHs opted for a house for the loss of a house.

7.4 Relocation Options

The fundamental principle of resettlement and rehabilitation is that the PAPs should improve
their socio-economic conditions after the implementation of the project. Based on the census
& socio-economic survey, locations where structures are impacted have been identified, and
the requirements of the people subject to relocation were assessed. Based on the findings of
the census & socio-economic survey, eight (8 HHs) squatters (six residential huts, one res-
cum-comm (hut) and one resident in a temple) are losing their residential structures. The
temple is constructed on government land, and the residents do not have legal documents to
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prove their ownership. Therefore, the HHs is considered as squatter. Seven affected
structures are kutcha (Temporary) and one is pucca in nature. However, the actual number
of structures that will be impacted will be verified after JMS during implementation of RAP.
People have shared their opinion during public consultations that they would prefer structure
for loss of structure if it is provided nearby, or else two times of compensation would
preferable as people would have greater options to find alternate locations. People have been
informed during consultations that if their properties are acquired for the proposed project,
they will be compensated in monetary form for their losses.

7.5 Relocation site plan

The AMRP is linear in nature, and the affected area is limited to the RoW acquired and mostly
developed on the median of an existing road. Depending upon the configuration of an
alignment or track as per the Bureau of Indian Standards (BIS), Indian Railway Standards (IRS)
and International Standards/Codes. The AMRP will be mostly developed on government land,
and the acquisition of private land for the AMRP causes minimal displacement and dislocation
of the affected persons. The proposed project affects eight properties, of which six (NTH) are
residential, one (NTH) is res.-cum-comm., and one (NTH) is a temple with residency.

As such, the number of "displaced families" (only six (NTH) are residential, one (NTH) is res.-
cum-comm., and one (NTH) is a resident in temple) requiring "Resettlement and
Rehabilitation" is very low. Certain provisions of First and Second Schedules of the RFCTLARR
Act, 2013 will be applicable in respect of the acquisition of land and rehabilitation and
resettlement entitlements for the construction of the AMRP. The losses of affected families
will be compensated as per the RPF of the AMRP, which is prepared in accordance with the
RFCTLARR Act of 2013.

As per the Third Schedule (Provision of Infrastructural Amenities) of the RFCTLARR Act, 2013,
it may be noted that it is applicable only where large-scale displacement or dislocation and
resettlement of the affected families is involved (i.e., projects involving acquisition of large
blocks of land, e.g., the Hydel Project, an Industrial Township, an Urbanization Project, etc.).
As such, the provisions of the Third Schedule are not applicable in the case of LA for the AMRP,
as it is affecting only a few families. Hence, the relocation site plan is not applicable in AMRP.

7.6 Loss of Livelihood

The project impacts reveal that due to the loss of structures, 135 HHs will experience a loss
of their livelihood. As per the findings of the SIA Study, four (TH) land owners, 37 TH & five
NTH owners of commercial structure, 27 NTH mobile vendors, 19 tenants, and 43 employees
in structures will be losing their livelihood due to the project. The details of the impact on
livelihoods in the project are summarized in the Table 7-1.
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Table 7-1: Loss of Livelihoods in the Project
Ownership C-1 Vuln. C-2 Vuln. Total Vuln.

Affected
Properties
LandOnly | TH - - 4 - 4 -
2 Commercial | TH - - 37 6 37 6
including
Trust
NTH - - 5 2 5
3 Mobile NTH 3 - 24 5 27
Vendors
Tenants NTH - - 19 - 19 -
5 Employee NTH - - 43 - 43 -
Total 3 - 132 13 135 13

Source: Census & Socio-economic Survey, March 2022

The above table shows that about 135 HHs (3 in Corridor 1 and 128 in Corridor 2) losing
livelihood under the project are owners of commercial structure. Income loses due to the loss
of commercial structures and other livelihood losses will be compensated by providing
subsistence allowance, and skill up-gradation/ training to the eligible DPs. During the census
and socio-economic survey, the eligible HHs/Units that are losing livelihood or income were
asked about the skill-upgradation training requirement, whereas only three HHs/Units
showed their interest for the trainings. At the time of RAP implementation, a Mirco Plan will
be prepared, and all eligible HHs/Units will be surveyed for training needs assessment for skill
up-gradation. The land for AMRP will be acquired through mutual agreement method (willing
buyer & willing seller).

As per the findings of the census and socio-economic survey, the proposed project will not
involve the displacement of residential HHs (TH); however, eight residential NTH will likely be
affected by the proposed project. Out of these eight HHs structures, seven are temporary,
and one is permanent in nature. It was also reported, the majority of HHs are involved in a
daily laborer work, and they will relocate within a 10 km radius of the city. The compensation
to residential NTH will be paid as per the approved RPF of AMRP. The affected residential NTH
will receive the cost of affected structures and other assistance as compensation for their
losses. In addition, during the RAP mid-term and end-term evaluations, the relevance and
necessity of training on skill upgradation and business development support will be evaluated.
This will also be assessed & evaluated at a later stage for HHs once the retroactive
compensation process starts.
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a. Provisions for Loss of Livelihood

The DPs losing their livelihoods includes THs losing land and structures, NTHs having
commercial structures, commercial tenants, and employees in affected commercial
structures under the project. In the case of economically DPs, regardless of whether or not
they are physically displaced, the IE will adequately compensate for the loss of income or
livelihood sources. The IE will also explore for providing additional assistance such as credit
facilities, training, and employment opportunities so that they can improve, or at least
restore, their income-earning capacity, production levels, and standards of living to national
minimum standard. The RAP implementation agency will prepare the micro plan with specific
income restoration activities for each DPs at such an appropriate time to enable the DPs to
initiate and restore their income in line with the construction schedule.

In cases where LA affects commercial structures that are required to be relocated, affected
business owners are entitled to:

i. the costs of re-establishing commercial activities elsewhere.
ii. the subsistence allowance for loss during the transition period; and
iii. the costs of transferring the plant, machinery, or other equipment

Business owners with legal rights or recognized or recognizable claims to land where they
carry out commercial activities are entitled to replacement property of equal or greater value
or cash compensation at full replacement cost. NTHs HHs losing business structure and
livelihood will be compensated for the structure loss and receive other financial assistance
during transition (Refer: Table 6-2). The IE will ensure that no physical displacement or
economic displacement will occur until:

i. Compensation at full replacement will be paid to each DPs for project components or
sections that are ready to be constructed.

ii. Other entitlements listed in the resettlement plan have been provided to DPs; and

iii. A comprehensive income and livelihood rehabilitation program, supported by an
adequate budget, is in place to help DPs improve, or at least restore, their incomes
and livelihoods.

7.7 Training Need Assessment

For income restoration, it is important that available skills with the PAPs be identified and
further upgraded. The NGO which would implement the RAP will have to conduct an
assessment of the training needs. This would include a survey among the PAPs with options
for various skills related to the resource base of the area and available replacement (with
proper forward and backward linkages) and accordingly select trades for training.
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~ During the census and socio-economic survey, the eligible HHs/Units that are losing livelihood
or income (both physically and economically displaced) were asked about the skill-
upgradation training requirement, whereas only three HHs/Units have shown their interest
for the trainings. At the time of RAP implementation, a micro plan will be prepared and all
eligible HHs/Units will be surveyed for training needs assessment for skill up-gradation. Based
on the training, NGO will identify income-generating activities for sustainable economic
opportunities. This would include establishing forward and backward linkages for marketing
and credit facilities. The NGO in consultation with the PAPs, Environmental/Social
Development Officer of SEMU, UPMRC, district administration, and other stakeholders in
institutional financing and marketing federations, will prepare micro-plans for IR activities and
would be in-charge of implementing the same.

7.8 Inter-Agency Linkages for IR

The majority of the eligible HHs {commercial (TH, res-cum-comm (NTH), comm. (squatters),
comm. (mobile vendors), tenant (comm.) and employees (comm.)} for income restoration
earn their livelihood through daily labour work, petty businesses and therefore, it is
imperative to ensure that the PAPs are able to reconstruct their livelihood. The NGO engaged
in the implementation of the RAP will ensure that the PAPs are facilitated to obtain
commercial units/plots near their existing habitation to minimize disruption to their social
network and normal work pattern. Suitable alternative livelihood promotion schemes will be
chosen, where training on skill up-gradation, capital assistance, and assistance in the form of
backward-forward linkages can be provided for making these pursuits sustainable for the
beneficiaries or the target groups.

A comprehensive support system to the PAPs will ensure income security. The system will
include establishing training needs, identification of skills, hiring training staff, providing
training to interested PAPs, ensuring that PAPs take up their new vocation, mid-term
evaluation and corrective measures if required; and concurrent monitoring. The R&R
coordinator of the project through the NGO will ensure that these steps are followed. The
results of concurrent monitoring and mid-term evaluation will be shared with the NGO to
bring in corrective measures.

The PAPs are required to participate in developing feasible long-term income generating
schemes. The long- term options are expected to be developed during the implementation of
the RAP and also supported by the government assistance. The Gol and GoUP run various
poverty alleviation programs such as the National Urban Livelihood Mission (NULM), the
Pradhan Mantri Awas Yojana (PMAY) , Self-Employment Program for Urban Poor, etc.
Government schemes can be linked to the income restoration of people who are losing their
livelihoods due to the project. The participation of PAPs in those schemes will be helpful for
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long- term IR gains. Partnering with an NGO can facilitate PAPs participation in poverty
alleviation programmes.

7.9 Stepsin Income Restoration

Information on Economic Activities of PAPs: Basic information on the IR activities of PAPs is
prepared from the findings of census and socioeconomic surveys and the economic activities
of PAPs are classified under two categories, viz.

e Land based economic activities

¢ Non-land economic activities
Based on this information IR activities can be planned. The Project Director (PD) will consider
the available skills, existing professions, resource base of PAPs and their socio-economic
characteristics and preferences to tailor individual income restoration schemes.IR activities
are of two types:

e Short term; and

e longterm.
This section describes both IR schemes.

Short Term IR activities

Short term IR activities mean restoring PAPs income during periods immediately before and
after relocation. Such activities will focus on the following:
e Ensuring that adequate compensation is paid before relocation
e Relocation allowances
e Providing short term, welfare-based grants and allowances such as: one time
relocation allowance, subsistence grant, free transport to resettlement areas or
assistance for transport,
e Transitional allowances or grants until adequate income is generated, special
allowances for vulnerable groups
e Transitional support in the form of advice and counselling on financial
management to ensure adequate spending of allowances, especially in the case
of vulnerable HHs.
e With consideration of PAPs skills and needs, promoting PAPs access to project
related employment opportunities such as:
o Work under the main investment project
o Work on relocation teams (e.g., driver, food provision, etc.)
o Work on resettlement sites, if any (e.g. construction on, transport,
maintenance, etc.
o Women will also be involved as a researcher of survey team, as unskilled
Labour and as manager during construction, as staff of NGO, SEMU,
relocation team (food supplier etc.).
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Long Term IR Activities

PAPs should participate in developing a range of feasible long-term IR options. Long-term
options are affected by the scale of resettlement, which may affect the feasibility of various
non-land-based IR options. The long-term options are government financed schemes;
therefore, no separate budget is required. However, in the R&R budget, provision has been
made for the expenses to be incurred towards the coordination between the project and
concerned govt. departments for the convergence of existing poverty alleviation schemes.
The project officials will coordinate with government department (district administration),
and ADA, including social welfare departments, to assure PAPs get access to all development
schemes for improving IR services. Project financed programmes should include a specific
time frame for handing over the project to local administration at the end of a stipulated
period. Availability and access to existing programs should be sought for all PAPs.

IR activities will be generated in consultation with the community. Mechanisms for
convergence of existing government poverty alleviation programs will be developed in
consultation with the community and officials of the district administration.

7.10 Plan for Income Restoration

¢ |dentification of affected and vulnerable HHs by the PD, Agra, UPMRC with the help of
an NGO.

e After completing the all-necessary ground activities, the NGO will prepare an Income
Restoration Plan (IRP) for PAPs based on its field observations and survey outcomes.
The IRP shall be discussed with the respective PAPs, SEMU officials, UPMRC, and the
concerned government departments prior to execution.

e Identification of potential trainees and training needs assessment for vulnerable HHs
will require a detailed survey and assessment of literacy/educational level and/or skill
sets available with one member nominated by the HHs for skill training. The needs
assessment would also document income from various sources, assets, resources and
coping strategies currently used by the HHs. The strategy would aim at
improving/maximizing returns from the present occupation of the principal earning
member or taking up a new/supplementary occupation aimed at achieving the right mix
of activities in order to enable the HHs to improve/maintain its living standards. A
training need assessment would be undertaken by the NGO, supported by PD, Agra.
Baseline details collected for individual HHs need to be carefully preserved in order to
enable a post-training impact assessment;

¢ Identification of local trainers/resource persons, or training institutes by the PD, Agra,
will depend on the type of skill training required (as identified through the needs
assessment survey);
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e Livelihood skill training will be coordinated by the SEMU, UPMRC. Training to suit the
aptitude of identified trainees would be imparted. A time frame of a maximum of three
months is envisaged for training;

¢ Internal monitoring of training and submission of progress reports will be done by the
PD, Agra.

e A post-training impact assessment is proposed to be conducted by an independent
agency, a year after project implementation. The family’s asset base and socio-
economic status would be compared with the pre-project scenario. Indicators would be
developed during detailed design stage.

Details of Income restoration options preferred by HHs are mentioned below in Table 7-2.

Table 7-2: Income Restoration Options as Preferred by HHs

Preferred Option ‘ Income Restoration Assistance
1 Employment opportunities in construction and operation work
2 Assistance/loan from government agencies
3 Vocational training

7.11 Monitoring of IR Schemes

The monitoring of IR schemes will be carried out along with the monitoring of other
components of RAP by an outside agency contracted for the purpose. Data related IR schemes
shall be included in the RAP quarterly report as well. The contract will specifically provide for
regular (every six months) monitoring of income restoration of PAPs. The monitoring will be
carried out based on economic indicators. The first monitoring visit should be after the first
month, then every 6 months. This will help to identify and possibly reduce PAPs who receive
cash compensation from spending resources immediately.

Vulnerable PAPs who lose their livelihood due to the project will be assisted in alternative
economic rehabilitation schemes and vocational training for skill up gradation as per the
requirement of the suggested economic scheme. Special emphasis will be laid on both
economic and socially vulnerable PAPs, such as those who are BPL, belong to SC community;
and WHHs.

7.12 Cost estimate and Source of Funding

A tentative cost for the implementation of the IRP is INR. 50.00 lakh. However, detailed
budget estimates for the implementation of the IRP will be prepared by the SEMU, assisted
by the PD, UPMRC. The budget shall include programmes ranging from skill development,
training programmes, employment placements (in case PAPs meet the requirements of
available opportunities) etc. GoUP will provide an adequate budget for the implementation
of the Livelihood Restoration Plan (LRP).
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8 GRIEVANCE REDRESS MECHANISM

8.1 Introduction

For the implementation of RAP, an efficient grievance redress mechanism is required to assist
the DPs in resolving their queries and complaints. Therefore, the formation of the GRC is
essential for grievance redressal.

8.2 Grievance Redressal Mechanism

A project-specific GRM is established to receive, evaluate and facilitate the resolution of
displaced people’s concerns, complaints, and grievances due to the Project. The GRM is aim
to provide a time-bound and transparent mechanism to voice and resolve social and
environmental concerns linked to the project. The project specific GRM is not intended to
bypass the government’s own redress process {Centralized Public Grievance Redress and
Monitoring System (CPGRAMS)}, rather, it is intended to address displaced people's concerns
and complaints promptly, making it readily accessible to all segments of the displaced people,
and is scaled to the risks and impacts of the project. The complainant may access the formal
legal system at any time.

During the preparation of RAP and project implementation, information regarding GRM is
disclosed as part of the public consultation process. As on date, no grievance has been
received from the public. The construction for the AMRP is happening on Corridor 1 only,
from Taj East Gate to RBS College stations. Based on the findings of SIA Study, no physical and
economic displacement has happened due to the permanent and temporary acquisition of
government land till date in the section where construction work is happening. Grievance
related to the implementation of the project will be acknowledged, evaluated, and responded
to the complainant with proposed corrective action. The outcome will also form part of the
semi-annual monitoring report that will be submitted to EIB.

8.3 Constitution of Grievance Redressal Committee

GRC is consisting of representative from UPMRC as well as State Government. CPM from
UPMRC and designated officers from Revenue Department, Public Works Department (PWD)
and Social Welfare Department of GoUP are members of the GRC. The GRC addresses only
rehabilitation assistance which include compensation and relocation related issues both for
THs and NTHs. The GRC will be supported by social cell of SEMU in matter related to
compensation and R&R assistance; and the environment cell will support in the matters other
than the compensation. However, disputes relating to ownership rights - disputes between
private and government or dispute between two or more private parties regarding ownership
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are as follows:

e To provide support to the PAPs on issues like award of compensation and value of
assets (Both Land and Structure), if land is free from any ownership dispute.

e To record the grievances of the PAPs, categorize and prioritize the grievances that
need to be resolved by the Committee and solve them within a month.

e To inform the aggrieved parties about the development of their grievance redressal
and the decision of EA/ Project Implementation Unit (PIU)

Grievances can be lodged anonymously by using email or letter or phone call to PD, Agra-
UPMRC who will remain overall in charge of grievances. Grievances of general nature related
to project activities in the locality, relocation, loss of land and structures etc. will be dealt by
field officer at first. Upon review, if it is decided for compensation as per UPMRC’s RPF then
competent authority (approving authority as per UPMRC Schedule of Power rule) will give
approval for payment of compensation. For land purchase, based on mutually agreed terms
and as per RPF and GoUP guideline, final compensation will be calculated and paid to the PAP.
Till this stage the GRC will play its role. Any loss of land or structure will be attended as per
RPF entitlement and compensation matrix, GRC will manage the overall process of
assessment and award of compensation to the affected people/families.

In such case, when the PAP doesn’t agree to the compensation amount4 or at times the PAP
agrees to the compensation amount, but the land ownership is disputed due to PAP’s internal
matters then the matter will be directed to court for decision. Compensation for PAP will have
value for land and structure, Solatium and other entitlements as per proposed matrix.

When any grievance is brought to the field level, it should be resolved within 45 days from
the date of complaint. The GRC will meet every month (if grievances are brought to the
Committee), determine the merit of each grievance, and resolve grievances within three

3 Land related matters fall under the jurisdiction of the State, therefore disputes over land ownership rights are

dealt in honourable court.

41f a PAP demanded a higher compensation, which is higher than the district schedule rate, efforts will be made
to persuade the PAP to agree on a mutual amount that is acceptable to both. In case of delay, resistance, or
refusal of the landowners for the same, it shall be acquired under the RFCTLARR Act 2013. UPMRC will deposit
the compensation amount into escrow account. The concerned person is free to take the matter to honourable

court.
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months of receiving the complaint failing which the grievance can be referred to appropriate
court of Law for redressal by the PAP. UPMRC will maintain a log of grievances documenting
the nature of grievance, date of submission, responsible party and date of resolution. A
flowchart of grievances redressal is indicated below, in Figure 8-1.

Figure 8-1: Flowchart of Grievances Redressal
Project Affected- Non-Affected Persons

\ 4
Grievance
v A4
Assistance (Relates to any Compensation (Relates to
grievance other than Involuntary
compensation) Resettlement/R&R)
A 4 Y
UPMRC Project Field Griovance UPMRC Land
Level Officer/Team *IN ddrass é d I Team/Officer
l I
Not addresses Not addresses

Grievance Redressal Committee (4-member
committee headed by Chief Project
Manager)

Compensation related settlement approved
by Competent Authority (MD of UPMRC)

\ 4
A

Grievance
Addressed

A\ 4

\ 4

Judiciary

8.4 Grievances received through CPGRAMS, RTI, Direct Correspondences

a. CPGRAMS is an online platform available to citizens 24x7 to lodge their grievances
with the public authorities on any subject related to service delivery. It is a single portal
connected to all the ministries/departments of Gol and States. Every ministry and states have
role-based access to this system. CPGRAMS is also accessible to citizens through a standalone
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mobile application downloadable through Google Play Store and a mobile application
integrated with UMANG.

The status of the grievance filed in CPGRAMS can be tracked with the unique registration ID
provided at the time of registration by the complainant. CPGRAMS also provides appeal
facility to the citizens if they are not satisfied with the resolution by the Grievance Officer.
After the closure of the grievance, if the complainant is not satisfied with the resolution,
he/she can provide feedback. If the rating is ‘Poor’, the option to file an appeal is enabled.
The status of the appeal can also be tracked by the petitioner with the grievance registration
number.

Issues which are not taken up for redress:

1. Sub-judice cases or any matter concerning judgment given by any court.

2. Personal and family disputes.

3. Anything that adversely impacts territorial integrity and sovereignty of the country or
friendly relations with other countries.

4. Suggestion

The Right to Information Act 2005: - The act mandates a timely response to citizen requests
for government information. It is an initiative taken by Department of Personnel and Training,
Ministry of Personnel, Public Grievances, and Pensions to provide a RTI Portal Gateway to the
citizens for quick search of information on the details of first appellate authorities, PI1Os, etc.
amongst others, besides access to RTI related information/ disclosures published on the web
by various public authorities under the Gol as well as the state governments.

Objective of Act: - The basic objective of the act is to empower the citizens, promote
transparency and accountability in the workings of the government, contain corruption, and
make our democracy work for the people in real sense. It goes without saying that an
informed citizen is better equipped to keep necessary vigil on the instruments of governance
and make the government more accountable to the governed. The act is a big step towards
making the citizens informed about the activities of the government.

FINAL RAP OCTOBER 2023

Social Impact Assessment Study for Agra Metro

Page | 123




9 INSTITUTIONAL ARRANGEMENTS

9.1 Introduction

UPMRC will be the EA for the AMRP. The overall project will be managed by UPMRC, situated
in Administrative Office, Lucknow, and headed by MD at HQ level. The PIU will be headed by
the PD appointed for the AMRP. A PIU level Environmental & Social Officer will be appointed
to manage the project level resettlement activities and coordinate with the LA Officer and GC.

9.2 Executing Agency (HQ)

The overall project will be managed by UPMRC, situated in Administrative Office, Lucknow
and headed by MD. There will be a designated Environmental & Social Officer at HQ level to
coordinate with EIB, PIU, and state level LA and resettlement agencies. The HQ level
Environmental & Social Officer will supervise the overall RAP implementation work with the
help of experts from GC. These offices will be functional for the whole project duration.

9.3 Project Implementation Unit

The PIU will be headed by the PD appointed for the AMRP. A PIU level Environmental & Social
Officer will be appointed to manage the project level resettlement activities and coordinate
with LA Officer and GC. The UPMRC’s PD in the field will closely monitor and guide the field
divisions in implementing all the project related activities in their respective jurisdictions. The
PD will undertake regular management meetings with the contractors; coordinate with
district administration, the forest department, water supply, electricity, and revenue
departments to resolve any LA, site readiness, or material issues.

9.4 Resettlement Management

The EA will do the overall coordination, planning, implementation, and ensure that adequate
finances for cost related to LA and resettlement for the project are allocated. The GC will
support the IE to ensure timely and effective implementation of the RAP. EA shall ensure that
adequate resources are allocated for effective implementation of R&R activities.

The roles and responsibilities of various agencies to be involved in the resettlement action
planning process and implementation of resettlement activities are summarized in Table 9-1.

Table 9-1: Implementation Agencies and Key Responsibilities as part of R&R activities

Key Agency Responsibility
UPMRC (EA) i. Make final decision on project components to be included under
the project
ii. Overall responsibility for project

feasibility/design/construction/operation/maintenance/monitorin
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Key Agency Responsibility

g and compliances of multilateral funding agencies, Gol and GoUP
Planning and implementation through PIU.

iv. Ensure that sufficient funds are available to properly implement all
agreed social safeguards measures
v. Ensure that the project complies with the provisions of EIB’s AND
Gol and GoUP policies and regulations
vi. Submit semi-annual safeguards monitoring reports to EIB
vii. Submit reports of External Monitor
viii. Timely redressal of grievances
PIU i. Disseminate project information to the project affected community
with assistance from GC and other agencies.
ii. Ensure the establishment of Grievance Redress Committee at the
Project level for grievance redress
iii. Disclosure of project information in public spaces and through
relevant media.
iv. Disseminate project information to the community.
v. Facilitate the census and socio-economic survey
vi. Facilitate consultation by the civil works contractor with
community throughout the implementation
vii. Oversee the LA and coordinate with State Government Officials
viii. Supervise the mitigation measures during implementation and
their progress
ix. Conduct internal monitoring and prepare reports. Implement
evaluation activities.
Resettlement i. Assist PIU in entire RAP implementation work
Implementing ii. Carry out public consultation
Support Agency | iii. Participate in GRC
(RISA), if iv. Facilitate IE in implementing livelihood and income restoration
involved program
v. Help IE in conducting internal monitoring
vi. Disseminate information about Govt scheme/finance/loan to the
APs
GC i. Provide technical support and advice for addressing complaints and

grievances and participate in resolving issues as a member of the
GRC

. Conducting technical survey to check project alignment with least

impact on nearby communities
Take active part in R&R management & mitigation, stakeholder
engagement, and grievance redressal
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Key Agency Responsibility

iv. Provide technical advice and on the job training to the contractors
as necessary

v. Preparation of semi-annual monitoring reports based on the
monitoring checklists and submission to UPMRC for further
submission to EIB.

vi. Act as Internal Monitor for the project

Technical i. Provide technical support and advice EA/PIU in the implementation

Consultant of the RAP specifically for addressing complaints and grievances
and participating in resolving issues as a member of the GRC

ii. Monitor and assist the EA/PIU/GC/RISA by providing Technical
Support and advice during the implementation of RAP.

iii. Provide technical advice and on job training to the contractors as

necessary
External i. Preparation of semi-annual monitoring reports based on the
Monitoring monitoring checklists and submission to EA/PIU for further

submission to EIB
ii. Act as External Monitor for the project with significant impact.

Contractor i. Consult community and PIU regarding location of construction
camps

ii. Sign an agreement with the THs for temporary use and restore the
land to equal or better condition upon completion

iii. Commence construction only when alignment is encumbrance free.

iv. Respond in a timely fashion to recommendations from GRCs

EIB i. Review resettlement framework after due diligence of RAP and
endorse or modify the project classification.

ii. Review planning documents and disclose the draft and final reports

iii. Monitor implementation through review missions.

iv. Provide assistance to the EA if required, in carrying out its
responsibilities and for building capacity to safeguard compliances.

v. Monitor overall compliance of the project to EIB ESS policies.

Office of DM, i. The office of the district magistrate, Agra will be responsible for LA.

Agra ii. The DM will appoint ADM/LA as Special Land Acquisition Officer
(SLAO), who will be coordinating between the UPMRC and the
affected land owners.

iii. UPMRC will be providing the technical details and the LA plan to the
SLAO.

iv. The SLAO will be responsible for publishing notice and
implementing necessary procedures for LA under the RFCTLARR
Act, 2013 and relevant GoUP orders. The disbursement of
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Key Agency Responsibility

compensation for land and assets of the legal owners and NTHs and
registration of land will be done by SLAO.

PWD i. PWD of GoUP will be responsible for valuation of assets attached
to the land to be acquired.

ii. The compensation for houses, buildings and other immovable
properties of THs and NTHs will be determined on the basis of
replacement cost by referring to relevant BSR as on date without
depreciation.

iii. The department will prepare asset valuation report and submit it to
the office of SLAO for necessary action.

ESMU i. PDisthe overall in charge of ESMU.

ii. Social Cellis headed by the Chief Engineer/General who is in charge
of all R&R related activities.

iii. The Chief Engineer/General is supported by the Tehsildar/Land
Department and 02 Lekhpals/Land Development to manage and
coordinate the Project level LA and resettlement activities

The implementation schedule is prepared and presented in chapter 11 as part of the overall
project implementation process and included in the RAP for both corridors. All activities
related to the LA and resettlement will be planned to ensure that compensation is paid prior
to displacement and the commencement of civil works. Public consultation, internal
monitoring, and grievance redressal will be undertaken intermittently throughout the project
duration.

UPMRC will establish a SEMU, which will be headed by the Chief Engineer/General. The Chief
Engineer/General is supported by the Tehsildar/Land Department and 02 Lekhpals/Land
Development to manage and coordinate the project level LA and resettlement activities.
SEMU will look after the LA and resettlement and rehabilitation process under the project.
UPMRC, as project implementation agency, is responsible for monitoring the use of loan funds
and overall implementation process. UPMRC, headed by MD, will have overall responsibility
for policy guidance, coordination and planning, internal monitoring, and overall reporting of
the project. SEMU facilitates LA and compensation, relocation and resettlement, and the
distribution of assistance for the PAPs. The main responsibility of SEMU is monitoring and
implementing all resettlement and rehabilitation activities, including LA. The responsibilities
of this unit include:

i.  Implementation of R&R activities of AMRP;
ii. LA and R&R activities in the field;
iii.  Ensure availability of budget for R&R activities;
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iv.  Liaison with district administration for support for LA and implementation of R&R;
v.  Monitor LA and progress of R&R implementation;
vi.  Develop communication strategy for disclosure of RAP;
vii.  Liaison with district administration for government’s income generation and
development programmes for the PAPs;
viii.  Monitor physical and financial progress on LA and R&R activities;
ix.  Organize meetings with NGO, R&R officer and other support staffs to review the
progress on R&R implementation;
X.  To provide support for the affected persons on problems arising out of LA/ property
acquisition
xi. LA and Compensation related grievance

Figure 9-1: Overall structure & functioning of Environmental & Scoial unit which consists
of members from PIU, GC and SEMU

Project Director
Project Implementation Unit (PIU)

Social Environmental Management Unit (SEMU)

‘ Environmental Cell w

l J

| PIU/GC EMS Head ‘
PIU/GC Alignment
Designer & Station l
Planner
Contractor’s Project
Manager
1

‘Oontraetor’s EMS Head

EMS Manager/s/ Asst.
Manager/s (2 no.s)

EMS Manager/s/f Asst.
Manager/s (2 no.s)
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9.5 Capacity Building on RAP in the IE

UPMRC has already established AMRP PIU, headed by PD and supported by Environmental &
Social Officer and LA Officer, regarding the LA and resettlement activities and issues. These
officers have been working closely with the consultant team in the preparation of the RAP.
The designated officials from UPMRC have also actively participated in the project census &
socio-economic survey, and SIA Study.

During the implementation of RAP, if needed, the number of officials, including experienced
revenue officials, need to be augmented. UPMRC will carry out a capacity needs assessment,
and if needed, additional experts shall be engaged. All concerned staff at PIU and government
staff involved in LA and resettlement activities are well versed with the requirement and have
undergone orientation training in EIB ESS policy and management. Further, requirements
shall be assessed in consultation with EIB on training requirements. The EIB will assist the
EA/PIUs in organizing training workshops for the employees/experts to understand the EIB
ESS Policy and requirements and the difference between the country policies and laws.
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10 RESETTLEMENT AND COMPENSATION
COST AND BUDGET

10.1 Background

This chapter presents a consolidated overview of the budget and the cost estimates. The
budget is indicative, and costs will be updated and adjusted to the inflation rate as the project
continues and during implementation. However, the final compensation amount for the LA
and structures will be determined by the Competent Authority.

10.2 Budgeting and Financial Plan

The financial plan for the project will essentially include the budget provisions under the
following broad heads.

10.2.1 Compensation for loss of land and structures

Land Cost: The project will require the acquisition of land for the development of MRTS
structures (including route alignment), station buildings, platforms, entry/exist structures,
traffic integration facilities, depots/stabling yards, receiving/traction sub-stations, radio
towers, temporary construction depots & sites, and an Operation Control System (OCC).
Hence, the project will need to provide compensation for land acquired from legal THs and
from other government departments. A major proportion of land required for the proposed
metro rail project is under government ownership. However, about 7819 sq m of permanent
land is to be acquired from private ownership. Compensation for the loss of private land will
be given as per Schedule-1 of RTFCTLARR Act, 2013.

Structure Cost: On account of LA, the project will cause loss of structures (details provided
under Chapter 3 of this report), for which compensation will need to be paid to affected HHs
(both THs and NTHs alike). Compensation for loss of structure will be given as per EM
(Compensation for LA).

10.2.2 R&R Cost

Budget provisions under this head will meet direct expenses made on account of various R&R
benefits proposed to be provided to affected HHs and persons as per the EM (Rehabilitation).

10.2.3 R&R Implementation and M&E Cost

UPMRC will require to engage an external NGO/Consultant for the implementation of R&R
activities. Similarly, an IEA is proposed to be engaged for monitoring and evaluation purposes.
Related costs will be met from the budget provisions made under this head.
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10.3 Assessment of Unit Value for Compensation and R&R Benefit Cost

10.3.1 Land and Structure Cost

Tentative compensation for loss of private land is Rs. 69706385/-, and Rs. 10400000/- is for
affected structures. During JMS, land and affected structure costs will be calculated and
updated in accordance with RPF of AMRP.

10.3.2 R&R Benefit Cost

The budget for this project is based on data and information collected during census and
socio-economic surveys conducted in March 2022, and the unit rates are provisional sums.
R&R benefits are proposed to be provided in addition to compensation (as per 10.3.1 above).
The tentative cost for implementation of R&R, LRP, GAP and SEP for both corridors is
estimated at Rs. 13.30 crore as given in Table 10-1.

10.3.3 Source of Funding and Fund Flow

The GoUP, the EA for AMRP, will provide adequate funds for compensation for land and
structure costs and for the cost of resettlement assistance and RAP implementation including
a LRP, SEP, and GAP. The EA will ensure the timely availability of funds for smooth
implementation of the RAP. The tentative cost for LA and resettlement and rehabilitation is
presented in Table 10-1.

Table 10-1: Tentative Cost for LA and Rehabilitation & Resettlement

. .. . . Amount
Description Unit Quantity
(Rs)
1 Land Cost (Pvt)* ha 0.7819 | 89150000 69706385
2 | Structure Cost ha 0.6500 | 16000000 10400000
Rehabilitation & Resettlement Assistance
THs
Commercial
Subsistence Allowance (Displaced
3 . no 37 36000 1332000
Family)
4 One-Time Resettlement Allowance no 37 50000 1850000
Transportation Allowance (Displaced
5 Family) no 37 50000 1850000
amily

One-time financial assistance
6 ) no 6 50000 300000
(Vulnerable Family)

NTHs

Residential PAHs
7 Construction Allowance no 6 150000 900000
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Description Unit Quantit Rate Amount
p Y (Rs) (Rs)

8 | Transportation Allowance no 6 50000 300000

9 Resettlement Allowance no 6 50000 300000
Res.-cum-comm. PAHs

10 | Construction Allowance no 1 150000 150000

11 | Subsistence Allowance no 1 36000 36000

12 | Transportation Allowance no 1 50000 50000

13 | Resettlement Allowance no 1 50000 50000
Temple with Residence PAHs

14 | Construction Allowance no 1 150000 150000

15 | Transportation Allowance no 1 50000 50000

16 | Resettlement Allowance no 50000 50000
Commercial PAHs (Squatters)
Subsistence Allowance (Displaced

17 i no 5 36000 180000
Family)

18 | One-Time Resettlement Allowance no 5 50000 250000
Transportation Allowance (Displaced

19 . no 5 50000 250000
Family)

20 | Petty Shops Allowance no 5 25000 125000
One-time financial assistance

21 ] no 2 50000 100000
(Vulnerable Family)
Commercial PAHs (Mobile Vendors)
Subsistence Allowance (Displaced

22 i no 27 36000 972000
Family)

23 | One-Time Resettlement Allowance no 27 50000 1350000
Transportation Allowance (Displaced

24 ] no 27 50000 1350000
Family)

25 | Petty Shops Allowance no 27 25000 675000
One-time financial assistance

26 ) no 5 50000 250000
(Vulnerable Family)
Tenants

27 | Rental Allowance no 19 4000 76000

28 | Shifting Allowance no 19 50000 950000

29 | Financial assistance for loss of trade no 19 25000 475000

30 | Resettlement Allowance no. 19 50000 950000
Employee

31 | Subsistence Allowance no 43 36000 1548000

FINAL RAP OCTOBER 2023

Page | 132



Description

Quantity

Rate
(Rs.)

Social Impact Assessment Study for Agra Metro

Amount
(Rs)

Resettlement Allowance (including
32 . no. 43 50000 2150000
kiosk)
One Time Grant to Artisan, Small
33 i no. 43 25000 1075000
Traders and Certain Others
Compensation for CPR and other Structures
34 | Temple LS - 1000000 1000000
Govt. Structure including public toilet,
35 . ) LS - 5000000 5000000
medicine store, govt office etc.
Cost for Implementation of LRP**
37 | LRP Implementation cost LS - 5000000 5000000
Cost for Implementation of SEP
SEP cost (Considered lumsum
38 Year 5| 1100000 5500000
Rs.1100000 per year for 5 years)
Cost for Gender Development Plan
39 | Cost for GAP and HIV Awareness | LS - 2500000 2500000
General
40 | Cost of NGO Recruitment*** LS - 3000000 3000000
41 | Cost of IEA (LS) LS - 2500000 2500000
42 | Training for Staff no 10 50000 500000
43 | Information Disclosure LS - 500000 500000
44 | Administrative Expenses LS - 1000000 1000000
Sub Total | 126700385
Contingency @ 5% of Sub Total | 6335019.25
Grand Total | 133035404
Cost in Crore 13.30

*Land cost includes R&R assistance (R&R assistance of four land plots owners are included in land cost).
**LRP cost includes skill development, training programs, employment placements (in case PAP meets
requirements of available opportunities) etc.
**NGO cost includes cost of man month, travel expenses, accommodation, telecom, and office equipment and
coordination charges.
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11 IMPLEMENTATION SCHEDULE

Planning, surveying, assessing, policy development, institutional identification, PAHs/PAPs
participation, establishment of the GRC, IRP, and implementation are typical activities of RAP.
While these activities have discrete components that can be put on a time line, there is a close
inter relationship between each activity and the whole implementation. The breakdown of
each activity according to a specific time frame has been provided in the implementation
schedule. It is further cautioned that a specific situation may require an increase in the time
allotted to a task. Such situations may be caused by many factors, such as local opposition,
seasonal factors, social and economic concerns, the training of support staff, and financial
constraints. The implementation schedule will require detailed coordination between the
project authorities and various line departments. The sequence may change as delays occur
due to circumstances beyond the control of the project.

11.2 Implementation Procedure

The implementation of RAP will consist of four major stages:

i. Identification of the cut-off date and notification for LA as per the RFCTLARR Act, 2013
(thereafter land will be purchased). For NTHs the cut-off date would be the completion
date, i.e 16.03.2022 of the census & socio-economic survey for corridor-1. The cut-off
date for corridor-2 will be released in a phase manner.

ii. Verification of properties of PAHs/PAPs and estimation of their type and level of
losses.

iii.  Preparation of list of PAHs/PAPs for relocation/rehabilitation.
iv.  Information on acquisition/relocation/assistance to PAPs and their rights.

v. To ensure the disbursement of compensation amount and the implementation of
support measures prior to relocation.

vi.  Relocation and rehabilitation of the PAPs.
vii.  Monitoring and social assistance including readjustment

11.3 Timing of Resettlement

The resettlement process must be completed by the start of civil works on the particular
corridor. A requisite procedure will be developed by the UPMRC to carry out resettlement of
PAPs located within Col, before the civil work starts on any section of the project. All activities
related to the LA and resettlement shall be planned to ensure that 100% compensation is paid
prior to displacement. A notice will be given in advance to the affected people to vacate their
property before civil work begins. Stretches that are free of encroachment and other
encumbrances will be handed over first to the contractor.
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11.4 Implementation Schedule

The period for implementation of RAP has been taken as approximately two and a half years.
However, monitoring and evaluation will continue beyond the period of implementation. The
R&R activities of the proposed project are divided into three broad categories based on the
stages of work and the process of implementation. The details of the activities involved in
these three phases are: project preparation phase, RAP implementation phase and M&E
phase.

11.4.1 Project Preparatory Phase

Setting up relevant institutions for the resettlement activities will be the major task during
the preparatory stage, which is the pre-implementation phase. The major activities to be
performed in this period include the establishment of SEMU, and additionally, the GRC needs
to be appointed at this stage.

11.4.2 RAP Implementation Phase

The RAP at this stage needs to be approved and will be disclosed to the PAPs. Upon the
approval of RAP, all the arrangements for fixing the compensation and the disbursement need
to be done, which includes the payment of all eligible assistance, the relocation of PAPs,
initiation of economic rehabilitation measures, site preparation for delivering the site to
contractors for construction, and finally the commencement of the civil work.

11.4.3 Monitoring and Evaluation Phase

Internal monitoring will be the responsibility of UPMRC, which will start in early stages of the
project when implementation of RAP starts and continue until the completion of the
implementation of RAP. An IEA will be hired by UPMRC for mid and end term evaluations.

11.5 RAP Implementation Schedule

The RAP implementation schedule for R&R activities in the proposed project, including
various sub tasks and time lines matching the civil work schedule, is prepared and presented
in Table 11-1.
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Table 11-1: Proposed Implementation Schedule
Activities Yearly and Quarterly Progress ‘

Year 2019 2021 2022 2023 2024 2025 2026 ‘
Quarter 4 1 2 3 41 2 3 4 1 2 3 41 2 3 4 1 2 3 4\
Inception of Project

Completion of Detailed Technical Design

Identification of Land for acquisition

Community /Public Consultation

Census and Socio-economic Survey

Preparation of SIA

Review/ Approval of SIA
Consultation with PAPs
Disclosure of SIA/ RAP

RAP Implementation Stage
Notification of LA

Joint Measurement Survey

Preparation of Micro Plan

Measurement & valuation of structure

Consultation and negotiation with PAPs

Disbursement of compensation to PAPs

Delivery of R&R entitlements

Shifting and land Clearance

Grievance Redress
Schedule of Civil Work
Monitoring and Evaluation

Internal Monitoring

External Evaluation
Report to EIB

wlNn|Rr|lO|lw|N]Jojlu|d|lw|lwlw|N]R|EB|| Nl D|lw|N]~] D
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12 MONITORING AND EVALUATION

Monitoring & Evaluation (M&E) are critical activities in IR. Monitoring involves periodic checking
to ascertain whether activities are progressing as per schedule, while evaluation is essentially to
assess the performance of PAPs at the end of the project. For this purpose, M&E programme is
required to be developed to provide feedback to project management, which will help keep the
programmes on schedule and make them successful. M&E of R&R gives an opportunity to the
implementing and funding agencies to reflect broadly on the success of the basic R&R objectives,
strategies and approaches. However, the objective of conducting M&E is to assess the efficiency
and efficacy of implementation R&R activities, impact, and sustainability, drawing lessons as a
guide to future resettlement planning.

Monitoring will give particular attention to the project affected vulnerable groups such as SC, ST,
BPL, WHHs, widows, Elderly, and PwD. RAP implementation will be monitored both internally
and externally. UPMRC will be responsible for internal monitoring through their field level
officers of SEMU and will prepare quarterly reports on the progress of RAP implementation. An
IEA may be hired by UPMRC for mid and end term evaluations of RAP implementation.

12.2 Internal Monitoring

The internal monitoring for RAP implementation will be carried out by UPMRC. The main
objectives of internal monitoring are to:

e Measure and report progress against the RAP schedule;

e Verify that agreed entitlements are delivered in full to affected people;

e Identify any problems, issues, or cases of hardship resulting from the resettlement
process, and develop appropriate corrective actions, or, where problems are systemic,
refer them to the management team;

e Monitor the effectiveness of the grievance system

e Periodically measure the satisfaction of project affected people.

Internal monitoring will focus on measuring progress against the schedule of actions defined in
the RAP. Activities to be undertaken by the UPMRC will include:

e Liaison with the LA team, construction contractor, and project affected communities to
review and report progress against the RAP.

e Verification of LA and compensation entitlements is being delivered in accordance with
the RAP.

e Verification of agreed measures to restore or enhance living standards is being
implemented.
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e Verification of agreed measures to restore or enhance livelihood is being implemented.

e Identification of any problems, issues, or cases of hardship resulting from the
resettlement process.

e Through HH interviews, assess PAPs satisfaction with resettlement outcomes.

e Collection of records of grievances, follow up that appropriate corrective actions have
been undertaken and that outcomes are satisfactory.

Monitoring is a continuous process that will be carried out by field level SEMU officers on a
regular basis to keep track of R&R progress. For this purpose, the indicators suggested have been
given in Table 12-1.

Table 12-1: Indicators for Monitoring of Progress

Indicators Parameters Indicators

Physical Extent of land acquired

Number of structures dismantled

Number of land users and private structure owners paid compensation
Number of HHs and persons affected

Number of HHs purchasing land and extent of land purchased

Number of PAPs receiving assistance/compensation

Number of PAPs provided transport facilities/ shifting allowance
Extent of government land identified for house sites

Financial Amount of compensation paid for land/structure
Cash grant for shifting oustees
Amount paid for training and capacity building of staffs

Social Area and type of house and facility at resettlement site
PAPs knowledge about their entitlements

Communal harmony

Morbidity & mortality rate

Taken care of vulnerable population

Women concern

Economic Entitlement of PAPs-land/cash
Number of business re-established
Utilization of compensation

House sites/business sites purchased
Successful implementation of Income
Restoration Schemes

Grievance | Number of community level meeting

Number of GRC meetings

Number of cases disposed by UPMRC to the satisfaction of PAPs
Number of grievances referred and addressed by GRC
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Indicators Parameters Indicators

Cases of LA referred to court, pending and settled

The socio-economic survey and the LA data provide the necessary benchmark for field level
monitoring. A format for monitoring of RAP implementation is presented in Annexure I.

12.3 Independent Evaluation

As mentioned earlier, an IEA will be hired by UPMRC for mid and end term evaluation. A detailed
ToR for IEA is presented in Annexure J and Annexure K. The external evaluation will be carried
out to achieve the following:

e Verify the results of internal monitoring,

e Assess whether resettlement objectives have been met, specifically whether livelihoods
and living standards have been restored or enhanced,

e Assess resettlement efficiency, effectiveness, impact, and sustainability, drawing lessons
as a guide to future resettlement policy making and planning, and

e Ascertain whether the resettlement entitlements were appropriate to meeting the
objectives and whether the objectives were suited to affected persons’ conditions,

e This comparison of living standards will be made in relation to the baseline information
available in the BSES. If some baseline information is not available, then such information
should be collected on a recall basis during the evaluation.

The following should be considered as the basis for indicators in the monitoring and evaluation
of the project. The list of impact performance indicators suggested to monitor project objectives
is delineated in Table 12-2.

Table 12-2: Indicators for Project Outcome Evaluation

Objectives Risk Factor Outcomes and Impacts

» The negative impact | » Resettlement plan | » Satisfaction of land owners with the
on persons affected implementation compensation and assistance paid.
by the project will be may take longer | » Types of compensation and assistance
minimized. than anticipated. provided to land owners
Persons losing assets Institutional » % of PAPs adopted the skill acquired
to the project shall arrangement may through training as only economic
be compensated at not function as activity.
replacement cost. efficiently as | » % of PAPs reported an increase in
The project-affected expected. income due to training
persons  will be The NGO may not | » % PAPs got trained in the skill of their
assisted in improving perform the task as choice.
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Objectives

Risk Factor

Outcomes and Impacts

or regaining their efficiently as | » Role of NGO in helping PAPs in
standard of living. expected. selecting trade for skill improvement
Women will be| » An unexpected | » Use of productive assets provided to
identified and number of PAPs under the on-time economic
assisted in improving grievances. rehabilitation grant

their standard of
living

Vulnerable  groups

Finding a suitable
rehabilitation site

for the displaced

» Types of use of additional assistance

money by vulnerable groups.

» Types of grievances received.

will be identified and population » No. of grievances forwarded to GRC
assisted in improving PAPs are falling and time taken to solve the grievances.
their standard of below their existing | » % of PAPs aware about the GRC

living.

standard of living.

mechanism.

Social Impact Assessment Study for Agra Metro

> % of PAPs about the
entitlement framework mechanism.
» PAPs opinion about NGO approach

and accessibility.

12.4 Reporting Requirement

UPMRC will be responsible for supervision and implementation of the RAP. UPMRC will prepare

aware

qguarterly progress reports on resettlement activities and submit a copy to EIB. The IEA will
submit draft and final reports of their assignment to UPMRC and determine whether
resettlement goals have been achieved, and more importantly, whether livelihoods and living
standards have been restored or enhanced, and suggest suitable recommendations for
improvement. Submission of the draft report would be carried out after completion of the
assignment, and the final report should be submitted after receiving feedback from UPMRC and
EIB.
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UP METRO RAIL CORPORATION LTD.

Government of Uttar Pradesh

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

PART-A

Asset Information

Date of Survey:
Name of Investigator:
Name of agency:

Social Impact Assessment Study for Agra Metro

Annexure A: Survey Tools

RITES LTD.

QUESTIONNAIRE FOR CENSUS SURVEY

Urban Engineering and Sustainability

Unique I?“er.ltiﬁcation Coitidor NS Station name/ Form
0: EW Survey location No.
1 Identification
1.1 City/Town
1.2 Place/Location
1.3 Chainage No.
1.4  Address of Property
1.5 Name of the Respondent
1.6 Relation with Owner
1.7 Contact Details
2 Type of Property I
Private 1 | Govemnment 2 | Religious |3
Community 4 | Trust 5
Others(specify) 6
3 Type of Loss due to the project I
Structure 1 | Land 2 | Land and Structure |3
Livelihood 4 | Others (specify) 5
4 Type of Use I
Residential 1 | Commercial 2 | Mixed(R+C) 3
Industrial 4 | Agriculture 5 | Under Construction 6
Open land/plot 7 | Mobile Vendor 8 | Religious 9
Others (specify) 10
5 Status of Ownership (Land) |
Owner(Title Holder) 1 | Leased 2 Encroacher 3
Customary Rights 4 | Others (Specify) 5
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UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability

6 Status of Ownership (Property) |

Owner(Title Holder) 1| Leased 2 Rental 3

Squatter 4 | Kiosk 6 Customary Rights 7

Others (Specify) 8

7 If Structure is loss, use of Structure I

7.1 Residential Structure House-1 Hut-2 Others (specify) 3

7.2 Commercial Structure Shops- 4 Hotel-5 Small Ealery-G
Kiosk-7 Clinic-8 Farm House-9
Commercial Complex-10 | Vendors-11 Petrol pump-12
Workshop-13 Industry-14 Restaurant-15
Private Office-16 Godown-17
Others, (Specify)-18

7.3 Mixed Structure Residential cum commercial structure -19

7.4 Community Structure | Community center-20 | Club-21 | Trust-22
Memorials-23 Community Toilet-24
Water tank-25
Others, (Specify)-26

7.5 Religious Structure Mosque-27 Shrine-28 Burial-29
Temple-30 Gurudwara-31 | Scared Grove-32
Others, (Specify)-33

7.6 Government Structure Office-34 Hospital-35 School-36
College-37 Bus Stop-38 Toilet-39
Water tank-40
Others, Specify-41

7.7 Others Structure Boundary Wall- 42 [ Foundation-43 | Cattle shed-44
Well/Tube well-45
Others, (Specify)-46

8 Type of construction of Affected Property

Kutcha 1 | Pucca |2 [ Semi-Pucca |3 | Temporary T4
Open Plot | 5 | Others (specify)

No. of floors of structure l No. of rooms of structure |

9 Year/month of occupying/owning the land/property

10 Occupancy Status of Structure/plot
Used by Owner-1 | Rented-2 | Leased-3 [ Encroached-4
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UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability

11 Name of owner of household/commercial entity

12 Name of the tenant/lessee, if the structure/plot is rented/leased

13 What is Monthly Rent, if the structure/plot is rented/leased

14 If legal title holder, then do you have:

14.1 Ration Card BPL-1 Other-2 Number-
14.2 Voter card Yes-1 No-2 Number-
14.3 Electricity Bill Yes-1 No-2 Number-
14.4 Legal Property Yes-1 No-2 Specify-
Documents
15 Area of Plot/Structure (in sq ft)
Total Plot/Open Land Area Affected Area
Total Structure Area Affected Area
16 Extent of Impact |
<20% 1 | 20-30% 2 30-40% 3
40-50% 4 | 50-60% 5 60-70% 6
70%> 7

17 What is the current market value of Plot/Structure? (in Rs)

18 Whether residential/commercial plot/structure viable after

acquisition

Yes [1 [ No 2

19 Assets in the Property

SN | Utilities Unit SN | Utilities Unit SN | Utilities Unit
Owned Owned Owned

1 Dug well 2 Water tap 3 Shed

4 | Tube well 5 Hand pump 6 Tree

7 | Open well 8 | Water tank

9 | Boundary wall 10 | Fruit bearing tree

11 | Others(specify)

12 | Others(specify)

Signature of Respondent Signature of Investigator Signature of Supervisor
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UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

PART-B
QUESTIONNAIRE FOR SOCIO-ECONOMIC SURVEY

Date of Survey:
Name of Investigator:
Name of agency:

NS Station name/ Form
gw | Survey location No.

Unique Ic;l%r?tiﬂcation Bonridor

1 Identification

.1 City/Town

.2 Name of Street/Road

.3 Name of Settlement Area:
4 Chainage No.

.5 Plot No.

.6 Name of the Respondent
il

.8

.9

A

1

Relation with Owner
Name of the owner of the
structure/plot
Contact Details of owner
0 Name of the occupant of the structure
.11 Do you have ration card?

] S Y ) [y pry ey ey

1
1
1

Yes-1/No-2 | | If yes, number |

1.12 Whether included in voter list

Yes-1/No-2 | | (if yes, check the voter card and confirm domicile)
2 General Information
2.1 Religious Group |

Hindu 1 Muslim 2 Christian |3
Jain 4 Others (specify) 5
2.2 Social Group |

SC 1 ST 2 OBC 13
General 4 Others (specify) 5

2.3 Family Pattem |

Joint |1 | Nuclear |2 | Individual [3

2.4 Size of Family Yes-1/No-2

Small (2-4) |1 [ Medium (5-7) |2 | Large (Above7) |3

2.5 Mother tongue
2.6 Place of nativity:
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3 Vulnerability Status of Household

3.1 | Is it women headed household? Yes-1 No-2
3.2 | Is/are there any family member physically/ mentally/ Yes-1 No-2
Visually Disabled or of Old age? (Number)

3.3 | Is it a household Below Poverty Line (BPL)? Yes-1 No-2

3.4 | If BPL, provide BPL card Number

4 Family Particulars (Start from Head of the Household)

1 | Self 2 | Wife 3 | Husband 4 | Son
5 | Daughter 6 | Son-in-Law 7 | Daughter-in-law | 8 | Grandfather
9 | Grandmother 10 | Grandson 11 | Grand Daughter | 12 | Brother
13 | Sister 14 | Brother-in-law | 15 | Sister-in-law 16 | Father
17 | Mother 18 | Father-in-law | 19 | Mother-in-law 20 | Uncle
21 | Aunt 22 | Cousin 23 | Nephew 24 | Niece
25 | Any other (Specify)
Member 1128|456 F]18] 946 1 12
Name
1. Name Households: Write
down the names of
all people who live
and eat together in
this household
starting with head
Commercial: Write
down the details of
Owner/s
2. H
Relationship | e
a
d
3. Sex Is the Name male or Female?
MM M| MM M(IM| M| M| M|M|M
F|F F I EIE I REITEIEITE T ETE
4. Age How old was Name on the Last Birthday
Record the age of
last Birthday
5. Marital OOl O OO0 O|®|®|@® | @ | Married
status Q@ @ @00 0@ @|®|® |Unmared
BB B® BB G ® @ ®|®  Diorced
@O ® @O OO o ® ® ®|@® ) sSeparated
G| 6 |66 6G|G |G |6 | WidowWidower
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Member N AEAEREARAEA AR AE AR N E

Name

6. Education | The Class till which the person has been educated.
DO OOV OO|DO|D|® |Q@ | lNiterate
@ @ |0 000 @ @ |®|@  Primary
@B [®BB® BB G |®|® | UpperPrimary
@ ®|® OGO O O® ® ®|®|@ ] High School
® ® |060|60|B0|0|®|G®|6|® | | Graduate
® ® | ®©®®®® ® ®®|®|® | PostGraduate
@@ OO O @@ |G | Technical
®®®® ® ® ®|®]|®|® | Vocatonal

7. Work Is the name working?

Status
® ® DOOOOO|O|®[D|Yes
@ @000 0[0|®0[®@|@[@][No

8. Employment pattern of the Name?

Employment

Pattern
OO [OOO[OOO[O[®|D [Q] Self Employment
@ @ |00 0@ @@ |®|@ | Salared
® B B®B3BG BB ® ®|®|@ | Daily Wager
@ ® OO O OB G® ® G®|®]Housewife
® ® |00|0®|0]|®|®[®|® |® ] Other (Specify)

9. Occupation | The Main activity at the place of job?
(This may have multiple entries)
QDIOIOOOOOO ®O|®|®|® |Arisans
@000 000 ®|®@|®|@]Labor
RPN ®|®|® | @ | Business/Trade/

Shop owner

@ ®H B OO OO ® ® ®®) o Serice
OGO ®|®|®|®[®|®|® | Prvate Service
©®®® 6 6| || ® ®|®|®|® |Mad Servant
@O0 @ 0 @D Q@ @ @ @@ | Unemployed NA
Others(specify)

10. Reason Major reason for the Name not working?

for not (Person who are not working)

working DO DD DD DO DD | @ | Nowork available
@ @ @@ @|@®|®|@|®@|®@ |®@ | Seasonal inactivity

Household family
OIRORIONIOIIOIIOIOIOIIOIIOIIOMON. [ (=
@ ®|O®O® O ® ® @ ®|@®]|OldYoung
® O |00 |®|®|®|® | | Diferently abled
© ® |®® 6 ® ® O 6|6 |® | ® | Student
@O @ |00 D|@|@|®@|@ | Others
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Member 1 12| 3|4 (& 67]5F |8 |9 | 201 12

Name

11. Physically

Disabilities,if | | Q| O | O |O|®O|@O|@®|®|@ | @ | @ | Challenged

any @@ |@|@ | @@ |@|®@|@ | Mentall retired
©OIOOIOIIOHOMOIOIIONIOIOION S

12. Income How much does the Name eamn per month? (in Rs)

5 Household Income & Source

5.1 Household monthly income in Rs.

5.2 Source of income (Head/ primary)

5.3 No of adult earning members

5.4 No of dependents

5.5 Household monthly expenditure in Rs.

6 Access to Utility

Type

Availability (Yes/No)

6.1 Electricity

6.2 Piped water supply

6.3 Own water sources, well, tube well

6.4 Separate Bath, Toilet

6.5 Kitchen

7 Households Assets:

Sr. Yes-1 Sr. Yes-1
No | Particulars No-2 No | Particulars No-2
1 TV 7 Food Processor/Mixer/Grinder

2 Refrigerator 8 | Computer/Laptop

3 Two-wheeler 9 Air Conditioner

4 Four-Wheeler 10 | Air Cooler

5 Telephone/Mob. Phone 11 | Microwave oven

6 Washing Machine 12 | Any others(specify)
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8 Participation in Economic Activities of Family Members

Economic/Non-economic Activities Male Female Both

8.1  Cultivation

8.2 Allied Activities

(Da|ry Poultry, Sheep rearing etc.)
8.3 Trade, shop & business

8.4 Agriculture Labor

8.5 Non-Agriculture labor

8.6 HH Industries

8.7 Service

8.8 Household Work

8.9 Collection of Fuel

8.10 Others (Specify)

9 Decision Making and Participation at HH Level
Subject Male Female Both
9.1 Financial matter
9.2 Education of Child
9.3 Health care of child
9.4 Purchase of assets
9.5 Day to day household activities
9.6 On social function and marriage
9.7 Women to eam for family
9.8 Land and property
99 Others
10 Does the women have title for land and property? | Yes-1 No-2
11 If yes, does the woman hold a joint ownership?

If yes, she is First owner or Second owner

12 Quality of Life (Consumption Pattern)

Kindly indicate the consumption/expenditure on different items in last one year

Sr. No Particulars Monthly Rank them from
Expenditure highest to lowest

Food
Agriculture
Housing
Cooking Fuel/Gas
Clothing

Health
Education
Transport
Communication
Social function
Others (Specify)

A A OO|INOG A WN| =

o
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13 Indebtedness on the impacted property?
Source | Amount Borrowed | When Purpose of | Rate of Amount
(Rs.) Borrowed Borrowing | interest per | outstanding
(Year) annum as on date
Institutional
1.
2.
Non-Institutional
1
2;
14 Health Seeking Behavior
14.1 Has any of your family members suffered Yes-1; No-2
from any disease in the past one year?
14.2 If yes, How many members?
14.3 If yes, please specify type of disease? Disease/ lliness
14.4 Where did you take treatment? Govemment Hospital-1; Pvt
Clinic/Hospital-2; Traditional
Healing-3;Quacks-4; Medical
Shop-5; No Treatment-6;
Others-7(Specify)
14.5 Distance travelled for treatment (in km)
14.6 Have you heard about HIV/AIDS Yes-1; No-2
14.7 Awareness of prevention methods Yes-1; No-2
14.8 If yes, what is the source of information? Print media-1;Radio-2; TV-3;
NGO camp-4; Govt camp-5;
Other-6(specify)
14.9 Has any of your family members suffered Yes-1; No-2
from Covid-19 from 2020?
14.101f yes, How many members?
14.11Number of deaths due to Covid-19 in
family, if any?
14.12Where did you take treatment? Govemment Hospital-1; Pvt
Clinic/Hospital-2; Traditional
Healing-3;Quacks-4; Medical
Shop-5; No Treatment-6;
Others-7(Specify)
15 Commercial/Self Employment Activities
15.1 Name of the shop
15.2 Type of shop/Business Enterprise
Shops 4 | Hotel 5 | Small Eatery 6
Kiosk 7 | Clinic 8 | Farm House 9
Commercial Complex | 10 | Vendors 11 | Petrol pump 12
Workshop 13 | Industry 14 | Restaurant 15
Private Office 16 | Godown 17
Others, (Specify)-18
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15.3 Year of establishment?

15.4 Whether licensed by AMC?

15.5 No of partners/owners

Sr. No Name of Owners Sex | Age | Education | Monthly income
1
2
3
15.6 No of persons employed
15.7 Employee details
Sr. No Name Sex Age Education Avg. salary paid
1
2
3
4

16 Cultural Properties related information

city?

16.1 On a scale of 1 to 5 where 1 is bad and 5 is good, what do you think
that project will affect the cultural or heritage properties of the Agra

16.2 How you or any member from your family are associated with the
cultural or heritage properties?

Livelihood (1) | Tour Guide (1.1) | Work place (1.2) | Food Vendor (1.3)

Tourism (1.4)

Auto/Taxi/E-auto driver (1.5)

| Photographer (1.6)

| Shops/ vendor (1.7)

Other, specify (1.8)

Recreational Purpose (2)

| Place for worship (3)

| Student/ researcher (4)

Other, specify |

16.3 Do you know how many cultural or heritage monuments are
presents in Agra City? Can you name few,

Taj Mahal (1)

Agra Fort (2)

Tomb of Akbar (Sikandara) (3)

Jama Masjid (4)

Mehtab Bagh (5)

Ram Bagh (5)

Tomb of I'timad-ud-Daulah (6)

Moti Masjid (7)

Panch Mahal (8)

Guru KaTaal Gurudwara (9)

[ Mankameshwar Temple (10)

Other, Specify

16.4 Nearest cultural or heritage monuments?

16.5 Frequency of visiting cultural or heritage monuments?

Once a week (1)

Once a month (2)

| Once a year (3)

16.6 What is your opinion about the project impacting cultural or
heritage monuments?

Good-1

Bad-2

| Can't Say-3

16.7 Which is the prominent monument in the city as per your views
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16.8 What positive/ Negative impacts do you perceive?

16.9 What impacts you foresee due to the current project development on yourself and your
family?

16.10What is your opinion about how UPMRCL will improve your association with cultural or
heritage monuments?
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17 Project Related Information
17.1 Are you aware of the proposed Metro Rail Projectin | Yes-1/No-2
Agra city?
17.2 If Yes, Source of information
17.3 What is your opinion about the project?
Good-1 | Bad-2 Can't Say-3
17.4 If good, what positive impacts do you perceive?

17.5 If bad, what negative impacts do you perceive?

17.6 What do you think women will get affected or benefitted differently from the project?

17.7 Any further suggestions / comments

18 Resettlement and Rehabilitation

18.1 In case you are displaced (residentially / commercially where and how far would you
prefer to be relocated?

Within the area-1  Outside the area -2 |

18.2 Name of place:

18.3 Distance (in km)

18.4 Replacement Option |

Land for land lost Cash Assistance 2

House at Resettlement Site 3 Shop at Resettlement Site 4

Other (Specify)

—
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18.5 Factors to be considered in providing alternate place |

Access to family/friends 1 Income from household activity 2
Income from Business activity 3 Availability of daily Job 4
Close to Market 5 Within same locality 6
Other (Specify)
18.6 Income Restoration Assistance |

1. Employment Opportunities (Specify)

2. Financial Assistance/ Loan

3. Vocational training (Specify)

4. Others (Specify)
Signature of Respondent Signature of Investigator Signature of Supervisor

Observations:
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SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
Stakeholder Interview

Date: Location/ Office Name: Time:
Name of official | 1.

2

3
Team present 1

2.

3.

1. Are you aware of the Agra Metro Rail Project?

Ans:

2. Are you aware of the website of UPMRCL where you can know the information/ updates
about Agra Metro Rail Project? (like, Routes/ Construction/on-going activities related to
metro)

Ans:

3. What are your views about the metro project in the city? (is it required or not)

Ans.
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4. What are your views about the metro route in the city? (is it required or not)
Ans
5: What are the positive and negative impacts of metro on city?
Ans
6. What are your views on how metro will impact on the lives of people staying in Agra city?
Ans Working Class:

Students:

Housewives:

Elderly:

Women'’s:

Labour class:
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Migrants:
Tourist/
Tourism:
Others (Specify):
7.8 What are your views on how metro will impact on the lives of tourist/ tourism of Agra city?
Ans
8. What facilities do you expect at or near metro stations?
9. Will Agra metro meet the future transportation requirement of the Agra city?
Ans
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10.

Any other suggestions or comments?

Ans
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SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION

Date:

Location:

] Time:

Type of Stakeholder Group:

Type of Consultation:

| No. of Participants:

Sr.No | Perception about the Project Yes | No | Remarks
1. Do you think it is necessary to construct Agra
Metro Rail?
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
l.| Increase in income I. | Loss of livelihood
Il.| Increase in Customers Il. | Loss of income
II.| Increase accessibility to Il | Structural loss
facilities
IV.| Decrease in accidents IV. | Loss of customers and supplies
V.| Increase in employment V. | Disruption of
social/cultural/economic
VI.| Decrease in migration VI. | Religious/sites and networks
VII.| Increase in property value VIl. | Decrease in value of properties
VIIL.| Industrial Development and VIII. | Increase in accidents
Networking
IX.| Improvement in IX. | Increase in crime rates
transportation system
X.| Increase in Education level X. | Increase in Migration
XI.| Others Specify XI. | Others Specify

List of discussion:

1 Improvements Required

2. Resettlement options

3. Livelihood options

4. Women related issues and suggestions for metro

55 Traffic solution

6. Environment improvements

T Accessibility to city infrastructure (like market, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)

8. Project expectations

9. Facilities required or expected in or on metro infrastructure

10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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Sr. No

Issues raised/ Discussed

Participant Suggestions/
comments

Remarks
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S.No Name of Participants

Sex | Age

Occupation

Signature
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SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

Cultural and Heritage Associations Interview

Date: Location/ Office Name: Time:
Name of official and | 1.
Designation
2.
3:
Team present 1
2,
3:
1. On a scale of 1 to 5 where 1 is bad and 5 are good, what do you think that project will affect
the cultural properties of the city?
Ans:
2. Is metro project required for the city?
Ans:
3. What could be the potential positive or negative impacts on cultural heritages due to the
location of project and its associated activities?
Ans.
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4. What could be the potential positive or negative impacts on cultural heritages during the
construction of project and its associated activities?

Ans

5 What could be the potential positive or negative impacts on cultural heritages due to the
Operation activities of project and its associated activities?

Ans

6. How will metro impact the tourist/ tourism of the city? (Reason)

Ans

7. Which is the prominent monument in the city as per your views?

Ans

8. What is your opinion about how UPMRCL will improve your association with cultural or
heritage monuments?

Ans
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Annexure E: Minutes of Consultation

Type of

Location stakeholder Date and Time Number of participants

Agra Auto taxi 24/05/202214:50 Male-14

Cantt Driver

Issues Views/opinion, concerns

Necessity of Metro According to participants, the metro project will not be
successful as Agra city is confined to 10 km and it will not
attract riders.

Tourism The arrival of the Agra Metro Project will increase the influx of
tourists.

Women Safety In auto rickshaws and local buses, female face numerous safety
issues. The proposed metro project will address safety and
other issues faced by the female commuters.

Facilities Required A dedicated lane for autos, taxis, e-rickshaws and parking
facilities must be provided at the station.

Livelihood The livelihood of auto and taxi drivers should not be affected
by the Metro.

Fare Participants are willing to spend an additional Rs. 10 for the
metro rides. The proposed metro project must be affordable
for all sections of society and must be economical for people
to prefer it over private modes of travel.

Information Centre An announcement should be made for the missing person and
a helpline number must be prominently displayed in metro
stations and coaches.

[

& f" [
A
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Location St:IZE:ocI);er Date and Time Number of participants
Agra Auto Driver 25/05/202214:50 Male-11

Fort

Issues Views/opinion, concerns

Necessity of Metro

The arrival of the metro in Agra is necessary to cater to the
city's 1.6 million population.

Impact on Environment

Due to the proposed metro project, trees and plants will be cut
down, which is harmful for the environment.

Women Safety

For female passengers to feel safe in the metro, there should
be additional safety precautions and services.

Expectations from Project

e A dedicated lane for autos, taxis, e-rickshaws and parking
facilities must be provided at the station.

e Like in Delhi, there should be more toilet facilities in metro
stations.

e Like Delhi, there should be more toilets in metro station

Crime Participants believe that due to the proposed project, the
crime rate will decrease.
Tourism All of Agra's significant monuments and heritage sites are

covered by the Metro project, which will increase the influx
number of tourists and boost the tourism industries.

Information Centre

An announcement should be made for the missing person and
a helpline number must be prominently displayed in metro
stations and coaches.
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Location Type of Stakeholder \ Date and Time Number of participants

Agra Taj Mahal Auto taxi Driver 24/05/202214:30 Male-13
Issues Views/opinion, concerns
Necessity of Metro | Agra is not a big city; the metro will be successful in the initial six
months.
Tourism The arrival of the Agra Metro project will increase tourist’s influx.
Livelihood The arrival of the metro project in the city will have a negative impact

on livelihood and reduce the income of taxis, rickshaws, and auto
drivers. The arrival of metro in Agra will have a huge impact on
livelihood, the employment of taxi & rickshaw/ auto driver will
decrease.

Impact on Traffic | With the arrival of the metro in Agra, the traffic in the city will be
reduced because of which there will be a reduction in accidents.

With the arrival of the metro, the traffic will be reduced significantly.
Education With the arrival of the metro in Agra, the traffic in the city will be
reduced, and it will definitely reduce road accidents.

The level of education will increase.

Impact on Property values will increase, the rate will double.
property Value
Resettlement If any property (residential or commercial) is acquired for the Agra

Metro project, then the concerned person should be provided
another place or double compensation for their loss.

Due to the arrival of metro in Agra, if any shop of any person goes to
metro, then he should be shifted somewhere else by metro or he
should be given double compensation.

Impact on There will be a lot of improvement in the environment due to the
Environment arrival of the metro in Agra.

Expectations from | Participants believed that the proposed project will generate
Project employment possibilities and accelerate the development of the city.
Women Safety A dedicated women's coach facility must be provided in Agra Metro

and it should be brought soon.

Information Women’s helpline and the police helpline numbers must be
Centre prominently displayed in metro stations and coaches.

FINAL RAP OCTOBER 2023

Page | 167



Social Impact Assessment Study for Agra Metro

Location
Kalindi Vihar

_ Type of Stakeholder
Commercial

Date and Time
24/05/2022 12:30 | Male-11

Number of participants

Issues

Views/opinion, concerns

Impact on Traffic

The traffic in the city will be reduced to a great extent

Women Safety

Most of the time, female commuters are victims of snatching
incidents while travelling on buses and autos. Participants believe
that due to the proposed project, the theft incidents will reduce.
There is jewellery snatching with women when going in bus and
auto, it will be reduced with the arrival of metro rail.

Improvement

Agra is an industrial area. Many heavy vehicles travel through the
city to transport commodities. The metro authorities must take
this into consideration so that the structure does not obstruct
vehicle movement.

This is an industrial area, there comes many big vehicle full of
goods, the metro has to take care that it should not hinder their
way, if there is any low height barrier then we will be at a loss.

Impact on
Environment

If the trees and saplings are cut down due to the proposed metro
project. Metro officials must plant trees to keep the environment
clean.

If the trees and saplings are cut due to metro construction work,
then metro people should plant them elsewhere, it keeps the
environment clean.

Fare

If good facilities are available in the metro, then people are willing
to spend an additional X10.

Impact on Property
value

With the arrival of the metro, the commercial property values in
the area will considerably increase.

Expectations from
Project

Metro stations should be near to our locality.
In the future, the metro network should be improved.
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If land is acquired for the project, then land must be provided
near the land to be taken. If it is far away, then cash
compensation.

If we get land then it should be nearby, if it is far away then cash
compensation is also required.

Women Safety

For female passengers to feel safe in the metro, there should be
additional safety precautions and services.

There should be maximum facilities for women coming to the
metro so that they do not face any problem.

Connectivity

A metro station must be proposed at or near Water Works, as
buses are available every 10 minutes 24/7 for all India.

There should be a station near water box because there is a lot of
auto movement of buses, buses are available every 10 minutes All
India

Information Centre

An announcement should be made for the missing person and a
helpline number must be prominently displayed in metro stations
and coaches. Also, the ‘MAY | HELP YOU’ desk at the station for
directions and queries.

There should be a metro helpline centre for proper guidance and
time related quarries.

Location Type of Stakeholder \ Date and Time Number of participants
Collectorate Commercial 25/05/2022 18:20 | Male-11
Issues Views/opinion, concerns

Impact on Traffic

With the arrival of the metro in Agra, the traffic in the city will be
reduced to a great extent, because of which there will be a lot of
relief in pollution.

With the arrival of metro in Agra, the traffic inside Agra will be
reduced to a great extent, due to which there will be a lot of relief
in pollution, there will be a lot of improvement in traffic in the
coming time.

Women Safety

e Adedicated women's coach facility must be provided in Agra
Metro

e There should be a separate coach for women in the metro

e There should be a provision for a female security personnel. .

Impact on
Environment

The environment has become much more polluted due to heavy
traffic in Agra city. It will be improved as a result of the metro
project.

The environment has become much polluted due to high traffic in
Agra, because of metro it will be reduce.

Facilities Required t

A dedicated parking facility must be provided at the station.
Parking facility inside the metro station is required.

Impact on Cultural
Heritage Sites

The Metro project will improve urban public transportation
connectivity and reduce travel time, because of which tourists will
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reach their destination on time. Additionally, they can save time &
money and visit more monuments.

With the arrival of metro, tourists coming to Agra will visit culture
heritage in less time this will give a big boost to tourism, and
tourists will also consider staying at night.

Impact on Livelihood

The arrival of the metro project in the city will have a negative
impact on livelihoods and employment opportunities.
If metro come, there will be a decrease in employment.

Information Centre

An announcement should be made for the missing person and a
helpline number must be prominently displayed in metro stations
and coaches. There must be an offline and online portal to
address commuters' concerns.

The helpline number inside the metro station should be like
Missing Person Guide Lines, Electronic Compliant etc., so that the
incoming passengers can get these facilities.

Expectations from
Project

The inhabitants of the city do not have high expectations from the
metro project, as the city is confined to 10 km and it will not
attract riders. However, because most of the important
monuments and heritage sites are covered by the metro project,
it will benefit tourists and boost the tourism industry.

With the arrival of the Agra Metro, the residents of Agra do not
expect anything from this project that the area of Agra endsin 10
kilometres, it is not possible for the metro to be successful for
residents. It will benefit tourist and boost tourism

Resettlement

If any property (residential or commercial) is acquired for the Agra
Metro Project, then the concerned person should be provided
another place or double compensation.

If our shops or houses come in the construction of the metro,
then we should be given another place and twice rate of our land
should be given as compensation.

Education

The arrival of the metro in the city will raise the level of education
because students can reach their destination on time.

With the arrival of metro in Agra, the level of education will
increase a lot because it can reach its place in a very short time.
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Collectarate Commercial

Location  Type of Stakeholder Date and Time Number of participants
Ram Bagh | Commercial 24/05/2022 10:50 Male-16
Issues Views/opinion, concerns

Impact on Land

e Despite the fact that government land is available, the metro
project does not utilize it.

e Ifland is acquired for the project, then land must be provided
near the land to be taken. If it is far away, then cash
compensation.

e Around 50% areas of their commercial properties are going to
be affected by the project. Rest of the areas of their properties
will be non-viable to operate. Will government acquire their
non-viable properties.

e Government land is lying for many years, it is not being used for

long.

e |f metro will acquire our private land we need a land as a
compensation if possible otherwise cash compensation should
be given.

Development

The Agra Metro project is a step towards development of the city.
It is a good thing there will be development due to the metro.

Impact on Traffic

The traffic in the city will reduce due to the metro project.
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Ground level traffic will reduce due to metro.

Impact on Participants have requested to shift the viaduct of the proposed

Livelihood metro project to avoid dismantling of commercial properties, as it
is the only source of income for affected persons and families.
This is a commercial area, the metro should be taken out while
saving it, and many families survive from here.

Safety Participants claimed that public transport is not safe and believe
the metro project will provide a sense of safety and security during
travel.

There is not so much safety on public transport, there will be more
safety in the metro

Fare Even if the metro fare is more, they will use the metro.

Improvement A metro station must be proposed at or near Water Works, as

Suggestion buses are available every 10 minutes 24/7 for all India.

There should be a metro station at the water works.
There should be mini bus connectivity.

Commencement of
Work Information

Participants have requested to share the tentative date for LA and
dismantling of structures. Consequently, they will prepare
themselves and take proactive steps in advance.

How much time will | take for this so that we can make our
arrangements in advance

Location Type of Stakeholder \ Date and Time Number of participants
Agra Fort Tourist 25/05/2022 Male-10
13:40
Issues Views/opinion, concerns

Opinion

There are no employment opportunities in Agra City. Proposed
project will also not create any opportunities. There will be no use
of metro in the city.

Women Safety

For female passengers to feel safe in the metro, there should be
additional safety precautions and services.
There should be women security personnel inside the metro or

metro station so that women can get their security.
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Expectations from
Project

With the arrival of the metro in the city, passengers can reach
their destination on time.

With the arrival of metro, one can reach home and college on
time, it takes time to travel by bus.

Impact on Livelihood

A dedicated lane for autos, taxis, and e-rickshaws must be
provided at stations in a way that it will not have any negative
impact on the livelihood and employment of the auto drivers.
The project of the metro should be such that the metro station is
also near and the distance is so that the employment of the auto
drivers is saved.

Impact on Tourism

All of Agra's significant monuments and heritage sites are covered

Environment

Industry by the metro project, which will increase the number of tourists
and boost the tourism sector.
Tourists will also increase with the arrival of metro

Impact on With the arrival of the metro in Agra, the traffic in the city will be

reduced to a great extent, because of which there will be a lot of

relief in pollution.

The smoke coming out of the traffic system inside Agra every day
pollutes the environment, which will be reduced to a great extent
by the arrival of the metro.

Influx in Migration

Migration from the nearby villages of Agra will increase during
and after the construction of the metro in the city in order to get
employment and start business.

With the arrival of the metro, migrant people from outside will
come and live, they will start their business.

Impact on Traffic

With the arrival of the metro in Agra, the traffic in the city will be
reduced to a great extent, because of which there will be a
reduction in accidents.

The arrival of metro will reduce the traffic of Agra, which will
reduce the accidents.

Information Centre

An announcement should be made for the missing person and a
helpline number must be prominently displayed in metro stations
and coaches. There must be an offline and online portal to
address commuters' concerns.

There should be facilities inside the metro station like helpline
number for missing person, context, eye lens, electronic copal ant

Location Type of Stakeholder \ Date and Time Number of participants
Taj Mahal Tourist 25/05/2022 14:30 | Male-11
Issues Views/opinion, concerns
Impact on Tourism The proposed metro project will not boost the tourism industry of
Industry the city. It is not a very big city, and other transport modes are

available here to commute from one place to another.
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The arrival of metro in Agra will not affect tourism because Agra
is not a very big city

Impact on
Connectivity

Agra city is not well connected with the transportation system. To
ensure the metro's success in the city, a major emphasis will be
placed on the mandatory integration of the existing
transportation system. Otherwise, the project will struggle to
meet operational expenses due to lack of ridership.

There is not much connectivity in Agra and there is no airport. if
the Agra Metro comes, by the time passenger go to metro station,
he can reach Taj Mahal by auto.

Influx in Migration

Migrants are lower in number here; population density cannot
rise.

Here the migrant people live less, the density cannot increase
here

Impact on
Environment

With the arrival of the metro in Agra, the traffic in the city will be
reduced to a great extent, because of which there will be a lot of
relief in pollution in the coming years. If trees and plants are cut
down, then trees must be planted against them to avoid any
negative effect, which is harmful for the environment.

With the arrival of metro, the environment will improve to a great
extent, if trees and plants are cut due to metro construction, then
trees should be planted in some other place so that there is no
effect on the environment.

Women Safety

For female passengers, especially for tourists to feel safe in the
metro, there should be additional safety precautions and services.
Security should be well maintained in the metro for the tourist
women coming from outside in Agra.

Impact on Traffic

With the arrival of the metro in Agra, the traffic in the city will be
reduced and travellers can reach their destination on time.

With the arrival of the metro, the traffic in Agra will reduce a lot,
which will not cause any problems for the visiting tourist and will
be able to reach their place in less time.

Development

The Agra metro project is a step towards world class development
of the city.

If the project comes, there will be maximum development of
Agra.

Education

The arrival of the metro in Agra will raise the level of education
because students can reach their destination on time.

With the arrival of metro, the level of education will increase
because it will take less time to reach from one place to another.

Information Centre

An announcement should be made for the missing person and a
helpline number must be prominently displayed in metro stations
and coaches. There must be an offline and online portal to
address commuters' concerns.
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There should be a helpline number for missing person and guide
line for an electronic complaint centre inside the metro station.

Taj Mahal
Location Type of Stakeholder \ Date and Time Number of participants
Agra Cantt Vendor 24/05/2022 Male-10
12:40
Issues Views/opinion, concerns

Necessity of Metro

The proposed project will be beneficial for the population of Agra,
as it will boost urban public transport connectivity in the city.
Also, an assessment of the negative impact needs to be carried
out, and mitigation measures must be proposed.
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It is necessary to have a metro. It will have some benefit, then its
disadvantages will also be seen.

Impact on Properties

If any property (residential or commercial) is acquired for the Agra
Metro Project, then the concerned person should be provided
another place or double compensation.

Should we be given a shop instead of a shop or give me two fold
compensation

Impact on Livelihood

The participants are only in favour of the project, if they are
provided a place to start food joint.
If we get some place to sell food then we need metro

Expectations from
Project

The proposed project will generate employment and business
opportunities.
With the arrival of metro in Agra, employment will increase

The Agra metro project is a step towards world class development
of the city.

Impact on Traffic

With the arrival of the metro in Agra, the traffic in the city will be
reduced to a great extent, because of which there will be a
reduction in accidents.

With the arrival of the metro, there will be less traffic inside Agra

Fare

Participants are willing to spend an additional Rs. 10 for the metro
rides.
If we get good facilities in metro, will give 10 rupees more

Women Safety

A dedicated women's coach and reserved seats facility must be
provided in Agra Metro.
Separate compartment for women in metro

Impact on Tourism
Industry

All of Agra's significant monuments and heritage sites are covered
by the metro project, which will increase the influx of tourists and
boost the tourism industries.

Tourism will also increase

Impact on
Environment

The successful implementation of the metro in Agra will
significantly reduce traffic in the city, which will result in
significant reductions in pollution. This helps to lower greenhouse
gas emissions, fossil fuel, and enhance air and environmental
quality.

The environment of Agra will improve a lot due to the arrival of
the metro, because the traffic will reduce a lot, due to traffic jam
the carbon dioxide is increasing more, the environment will
improve a lot due to the arrival of the metro
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Location Type of Stakeholder \ Date and Time Number of participants
Sanjay Place Vendor 25/05/2022 Male-10
17:30
Issues Views/opinion, concerns

Opinion

The proposed project will be beneficial for the population of Agra,
as it will boost urban public transport connectivity and
development in the city.

Coming of Metro in Agra would have benefits and development.

Impact on Properties

If their shops are acquired for the Agra Metro project, will they
receive shops at the station area against the loss?

If we lose our shops, then we should find shops somewhere under
the metro station.

Expectations from
Project

The proposed project will generate employment and business
opportunities.
With the arrival of metro, our earnings will increase

The Agra Metro project will improve the aesthetic value of the city
as well as generate employment opportunities. It will also
increase the number of tourists and boost the tourism industry.

Woman Safety

The metro project will provide a sense of safety and security

during travel to women commuters.

A dedicated women's coach and reserved seats facility must be

provided in Agra Metro project.

e With the arrival of metro, women will get more facilities.
There will be less eve-teasing,

e Separate coach for women should be provided

Traffic Solution

With the arrival of the metro in Agra, the traffic in the city will be
reduced to a great extent, because of which there will be a
reduction in accidents.

With the arrival of the metro, there will be less traffic inside Agra

Impact on
Environment

The successful implementation of the metro in Agra will
significantly reduce traffic in the city, which will result in
significant reductions in pollution. This helps to lower greenhouse
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gas emissions, fossil fuel, and enhance air and environmental
quality.
If the traffic is less than the pollution will also be less

Facilities Required

A dedicated lane for autos, taxis, e-rickshaws and parking facilities
must be provided at the station.

The auto driver should have the facility of parking at the metro
station and the vendors should have the facility of their shops so
that they can run the employment

Location Type of Stakeholder \ Date and Time Number of participants
Purani Mandi Women 26/05/202215:15 | Female-11
Issues Views/opinion, concerns
Opinion The proposed project will be beneficial for the population of Agra,

as it will boost urban public transport connectivity and
development in the city

There should be a metro in Agra. A lot of development in Agra due
to metro.

Women Safety

In auto rickshaws and local buses, female face numerous sexual
harassment and safety issues. The proposed metro project will
address these issues faced by the female commuters.

A dedicated women's coach and a reserved seat facility will
provide a sense of safety and security during travel for women
commuters.

Maximum security should be provided to women by metro.

Livelihood
Opportunities for
Women

The metro project must adopt a women’s empowerment policy
for gender mainstreaming by providing employment
opportunities to women in the project.

Metro should provide employment for women so that women can
live their life easily
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Impact on
Environment

The environment has become much more polluted due to heavy
traffic in the city. It will be improved as a result of the metro
project.

Pollution is increasing very fast in Agra, which will be reduced by
the arrival of metro.

Location Type of Stakeholder \ Date and Time Number of participants
Shyam Place Girls 26/05/202217:30 | Female -14
Issues Views/opinion, concerns
Opinion The proposed project will be beneficial for the population of Agra,

as it will boost urban public transport connectivity and
development in the city.
It is very necessary to have metro in Agra

Women Safety

In auto rickshaws and local buses, female face numerous sexual
harassment and safety issues. The proposed metro project will
address these issues faced by the female commuters.

In Agra, women have to face a lot of problems while traveling on
public transport, such as tampering or pushing, these things
should be taken care of in metro

Livelihood
Opportunities for
Women

The metro project must adopt a women’s empowerment policy
for gender mainstreaming by providing employment
opportunities to women in the project.

Metro should provide livelihood options for women

Connectivity to
Cultural Heritage Site

All of Agra's significant monuments and cultural heritage sites are
covered by the Metro project, and most of the stations are
proposed near the heritage sites.

Metro stations should be nearby Culture Heritage

Information Centre &
Facilities Required

The women's helpline and police helpline numbers must be
prominently displayed in metro stations and coaches. The metro
project must have facilities like a baby-feeding room, diaper-
changing facilities, and toilets for women at each station.
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There should be a good arrangement for the safety of women in
the metro, there should be help line numbers, and there should
be toilets at the station.

Integration of
Existing Transport
System

Agra city is not well connected with the transportation system. To
ensure the metro's success in the city, a major emphasis will be
placed on the mandatory integration of the existing
transportation system. Also, schools and colleges must be
connected with the metro project.

Metro should be given good connectivity with schools and
colleges so that we can reach easily

Location

Agra Cantt Railway
Station

Type of . »
Stakeholder Date and Time Number of participants
Passenger 26/05/2022 Male-12
14:30

Issues

Views/opinion, concerns

Opinion

The inhabitants of Agra will benefit from the proposed project.
The city's cultural heritage sites are well-known to tourists. The
Metro project will improve urban public transportation
connectivity and reduce travel time, because of which tourists will
reach their destination on time and save time& money.

It is very important to have a metro in Agra, because of this,
tourists coming from outside can easily come to the cultural
heritage, this will save their time.

Expectations from
Project

People should be provided employment opportunities by the
metro.

Impact on Traffic

The Agra metro project will significantly reduce traffic congestion
in the city. The residents of the city will not be stranded in traffic,
and traffic will be smooth in the future.

People will not get stuck in traffic jam and traffic will be smooth.
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Impact on
Environment

The environment has become much more polluted due to heavy
traffic in the city. It will be improved as a result of the metro
project.

There is a lot of pollution in Agra, the arrival of metro will make a
difference

Opinion on
Connectivity

The metro station proposed at Taj Mahal is a bit far and one
cannot reach it directly by metro. Local tourists will prefer autos
and taxis over the metro as they are more economical than the
metro. Therefore, the metro project will not be successful in the
city.

Taj Mahal cannot be reached directly by metro, auto and taxi cost
less money, same metro fare will be higher, so it does not seem
that metro will be successful here

Information Centre

Women's helpline and police helpline numbers must be
prominently displayed in stations and coaches. Also, the ‘MAY |
HELP YOU’ desk at the station for directions and queries.

Metro stations should have helpline numbers and public guidance
desks.

Expectation from
Project

The Agra Metro project is a step towards development of the city.
Agra's development will also happen quickly due to metro project.

Location St:IZ::o(I):Ier Date and Time Number of participants
Sultanganj Crossing Residence 26/05/2022 Male-4
Residence 12:00 Female-10
Issues Views/opinion, concerns

Impact on Properties

Participants have demanded houses as compensation for their
loss of residential properties. Then they will vacate their
properties.
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First we need a house, then we will leave our place

Women Safety

The metro project must adopt a women’s empowerment policy
for gender mainstreaming by providing employment
opportunities to women in the project.

The women here are very hardworking, they should get some
employment.

Expectations from
Project

The metro project is a step towards the overall development of
the city.

Metro will come in Agra, it is a good thing that development of
Agra will also happen.

Fare

The proposed metro project must be affordable for all sections of
society especially lower class and must be economical for people
to prefer it over private modes of travel.

Metro fare should be less for the poor people only then we will be
able to travel

Health Facilities for
BPL & EWS Families

The Metro Authority or Government must provide free treatment
facilities to patients from the BPL and the economically weaker
sections (EWS).

There should be a free hospital for the poor people from the
metro and the government and good facilities should be given to
our children.

Impact on Traffic

The Agra Metro project will significantly reduce traffic congestion
in the city. The residents of the city will not be stranded in traffic,
and traffic will be smooth in the future.

After the arrival of metro, the traffic of Agra will be very less.

The Agra Metro project will significantly reduce traffic congestion
in the city, and the number of road accidents will be brought
down.

Impact on
Environment

If the trees and saplings are cut down due to the proposed metro
project, Metro officials must plant trees to keep the environment
clean.

If trees and plants are cut by Agra Metro, then trees and plants
should be planted somewhere so that our environment is safe.

Livelihood
Opportunities for BPL
& EWS Families

The Metro Authority must provide employment opportunities to
BPL families and the economically weaker sections (EWS) families
during project implementation.

Arrangement should be made to provide employment to the
family of poor people during the metro period so that we can take
good care of our family.

Information Centre

Women and police helpline numbers must be prominently
displayed in metro stations & coaches, and the deployment of
police personnel at stations. A wheelchair, an escalator, and an
elevator facility should be provided for the differently abled,
elderly, and women.
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There should be a helpline number and arrangement of police
personnel for the poor people inside the metro station.

Location St::::ocl)tfier Date and Time Number of participants
Medical College Student 24/05/2022 3:40 | Male-25
Female-25
Issues Views/opinion, concerns
Opinion The inhabitants of Agra will benefit from the proposed project.
The Metro project will improve urban public transportation
connectivity and reduce travel time,
The arrival of metro in Agra is very necessary.
Impact on If the trees and saplings are cut down due to the proposed metro

Environment

project, Metro officials must plant trees to keep the environment
clean.

Due to metro trees and plants will be cut at it is very harm full for
Environment.

Impact on Traffic

The Agra metro project will significantly reduce traffic congestion
in the city. The residents of the city will not be stranded in traffic,
and traffic will be smooth in the future.

People will not get stuck in traffic jam and traffic will be smooth.

Women Safety

e The women's helpline and police helpline numbers must be
prominently displayed in metro stations and coaches

e There should be more facilities for ladies so that the can feel
safe in metro.

e Adedicated women's coach and a reserved seat facility will
provide a sense of safety and security during travel for women
commuters

e Ladies coach in metro should be separate.

e Free pass must be provided to students.
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e The proposed project will increase the influx of students in the
city.
e Students from outside will come here to study after coming to
the metro in Agra.
e Metro station should not be constructed in medical college
ground.
Facilities e A wheelchair, an escalator, and an elevator facility must be

provided at metro station.

e The connectivity should be good to come till the entry exit of
the metro.

e ‘One’ card to commute for both the metro and buses.

e Metro card should also be valid in Agra City Bus

e The Metro Authority must provide last-mile connectivity to
metro users.

e Transport facility should be provided for commuting from
metro station to school and college.

Information Centre

Helpline number must be prominently displayed in metro stations
and coaches. Also, the ‘MAY | HELP YOU’ desk at the station for
directions and queries.

Metro stations should have helpline numbers and public guidance
desks.

Expectations from
Project

The Agra Metro project will accelerate development of the city.
Agra's development will also happen quickly due to metro project.

Alternate Play

The playground of the S.N Medical College will be acquired for the

Ground metro station, and UMPRC must provide an alternate play ground
against it.
UPMRC shall provide alternate play ground to the college as it is
likely to acquire existing playground for construction of station
Meet the Target The proposed project should not delay and meet the target of

opening for regular operations.
The timeline for construction of metro in the city should not
exceed the proposed time line for completion

Late Night Services

The metro service should be available till late at night considering
the convenience of medical students' groups.

During operation, the metro service shall be available till late
night considering the convenience of students group.

Impact on Livelihood

The arrival of the metro project in the city will have a negative
impact on livelihood and reduce the income of taxis, rickshaws,
and auto drivers.

After the introduction of metro, the auto drivers may lose their
income and customer which shall be taken into consideration.
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Location

S.N. Medical College

Type of Stakeholder Date and Time Nurtmt.)er of
participants
Faculty of Physiology, 23.05.2022 Male-5
Professor’s group 3.15 pm Female-3

Issues

Views/opinion, concerns

Traffic

Traffic condition during construction shall be taken into
consideration

Loss of structures

Loss of property will become challenge.

Facility for disabled

Adequate facility shall be available in the station and train for the
differently abled passengers.

Lack of feasibility of
the project

Due to absence of industry and commercial hub in Agra city metro
would not be feasible to operate in Agra city

Transformational

There is a need to change the behaviour of the citizens of Agra in

behaviour order to use the metro service in the city

Compulsory In order to ensure the success of metro in Agra city, major focus
integration of shall be given on compulsory integration of existing

existing transportation system

transportation

system

Lack of safety Presently, particularly the women group find lack of safety issues

in availing the public transport in Agra. Metro will ensure safety of
women and convenient travelling
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Location

Summary of Cultural Heritage Consultation

Number of
Date and Time HMBErQ

Type of Stakeholder

Agra Fort

participants

Tourist Guide 25/05/202216:40 | Male-10

Issues

Views/opinion, concerns

Impact on Traffic

The Agra Metro project will significantly reduce traffic congestion
in the city. The residents of the city will not be stranded in traffic,
and traffic will be smooth in the future.

Positive Impact

The Metro project will improve urban public transportation
connectivity and reduce travel time, because of which tourists will
reach their destination on time. They can visit more monuments
and also save time and money.

Rating

Participants have given a 5 star rating to Agra Metro.

Associated with Agra
Fort

Participants have been working at Agra Fort for the last 20 years
and believe that there will be no harm to Agra Fort by the project.

Expectation from
Project

e The Agra metro project is a step towards the overall
development of the city.
e Metro should provide good facilities to tourists.

Concern

e The ancient Agra heritage monuments shouldn't be harmed by
the metro project.

Suggestion for
Improvement

Metro stations should be near the monuments

Information Centre

Women's helpline and police helpline numbers must be
prominently displayed in metro stations and coaches. Also, the
‘MAY | HELP YOU’ desk at the station for directions and queries.
Metro stations should have helpline numbers and public guidance
desks.
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Location

Number of

Taj Mahal

Type of Stakeholder Date and Time

Tourist Guide 25/05/202217:15 | Male-10

participants

Issues

Views/opinion, concerns

Impact on Traffic

The Agra Metro project will significantly reduce traffic congestion
in the city. The residents of the city will not be stranded in traffic,
and traffic will be smooth in the future.

Associated with Taj
Mahal

Participants have been working at Taj Mahal for the last 25 -30
years and it is the only source of livelihood.

Rating

Participants have given a 5 star rating to Agra Metro

Impact on Livelihood

The livelihood of auto and taxi drivers will be affected by the
metro project.

Expectations from
Project

The Agra metro project is a step towards the overall development
of the city

Facilities Required

The Metro should provide good facilities to tourists.

Positive Impact

The Metro project will improve urban public transportation
connectivity and reduce travel time, because of which tourists will
reach their destination on time. They can visit more monuments
and also save time and money.

Concern

The ancient Agra heritage monuments shouldn't be harmed by
the metro project

Suggestion for
Improvement

Metro stations should be near the monuments.

Information Centre

Women's helpline and police helpline numbers must be
prominently displayed in metro stations and coaches. Also, the
‘MAY | HELP YOU’ desk at the station for directions and queries.
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Location

Jama Masjid

Type of Stakeholder Date and Time Nurtmt.)er of
participants

Masjid committee and local 26/05/202214:00 | Male-10
people

Issues

Views/opinion, concerns

Rating

Participants have given a 5 star rating to Agra Metro and proposed
project will accelerate the development of the city.

Concern

The ancient Agra heritage monuments shouldn't be harmed by the metro
project

Positive
Impact

The Metro project will improve urban public transportation connectivity
and reduce travel time, and also save money, time, and provide security
and a relaxed mode of transportation

Impact on
Traffic

The Agra Metro project will significantly reduce traffic congestion in the
city. The residents of the city will not be stranded in traffic, and traffic
will be smooth in the future.

Impact on
Environment

The environment has become much more polluted due to heavy traffic in
the city. It will be improved as a result of the metro project.
Metro will also improve a lot on the environment

Concern

The Jama Masjid metro station name should not change

Expectation
from Project

There is always traffic, and inhabitants are stranded in traffic during Eid,
as people perform Namaz at Jama Masjid. The Metro project would be
beneficial in facilitating public movement on such occasions.

Impact on
Livelihood

The proposed project will generate employment and business
opportunities.
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Location

Social Impact Assessment Study for Agra Metro

Number of

Date and Time . .
participants

Type of Stakeholder

Sikandra Staff and local people 24/05/202214:50 | Male-10

Issues Views/opinion, concerns

Positive The Metro project will improve urban public transportation connectivity

Impact and reduce travel time, because of which tourists will reach their
destination on time. Additionally, they can save time & money and visit
more monuments.

Impact on The environment has become much more polluted due to heavy traffic in

Environment | the city. It will be improved as a result of the metro project.

Impact on The Agra Metro project will significantly reduce traffic congestion in the

Traffic city. The residents of the city will not be stranded in traffic, and traffic

will be smooth in the future.

Expectations
from Project

The proposed project will generate employment and business
opportunities.

Concern

The ancient Agra heritage monuments shouldn't be harmed by the metro
project

Suggestion for

Metro stations should be near the monuments.

Improvement

Information Women's and police helpline numbers must be prominently displayed in
Centre and metro stations and coaches. Also, the ‘MAY | HELP YOU’ desk at the
Facilities station for directions & queries. An escalator and an elevator facility
Required must be provided at the station.

Rating Participants have given a 5 star rating to Agra Metro.

Impact on The proposed project will generate employment and business
Livelihood opportunities.
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Location Type of Stakeholder Date and Time Nurrll:.)er el
participants
Taj Mahal Tourist Guide 25/05/202213:40 | Male-12
Issues Views/opinion, concerns
Opinion The Metro project will not have any positive or negative impact on the

tourism industry.

Necessity of

According to participants, the metro project will be of no use because the

Metro city is not large. At present, there is no requirement for a metro in the
city.

Opinion The Taj Mahal and Agra Fort metro station are so close that as long as
someone goes to the station, they | will reach Agra Fort in no time.
The metro line between Fatehabad and Agra Fort will be of no use, as
people will prefer autos and e-rickshaws over metro.

Population The population of the city is very less. Agra city population is very less

Impact on e Tourists usually visit the city in their own vehicles or by hiring

Tourism commercial vehicles.

Industry e Participants believe that there will be no influx of tourists in the city

because of the metro.
Rating Participants have given a 5-star rating to metro project.

FINAL RAP

OCTOBER 2023

Page | 190



Institution

Social Impact Assessment Study for Agra Metro

Summary of Stakeholder Interviews

Chetna Seva
Samiti, Agra city

Name and Designation of the Official
S.P. Jaiswal, President, 23-05-2022 16:45
Anamika Mishra, Prabhari

Major Discussion:

Awareness e The stakeholder is very much aware about the proposed AMRP
and its periodical updates.

Website e The stakeholder does not access the website of UPMRC.

Views (metro e The proposed metro project will cater to all categories of

required) people or groups

e Easily accessible and convenient
e Reduced pressure on roads

e Reduction in accidents

e Environment friendly

Views (metro

e The stakeholder was not aware about the proposed metro

route) corridor.
Positive e Transparency in fare will be there due to unformed and fixed
piece of metro fare.
e Saving of travel time
e Safety and security of women and children
Negative e Cutting of trees

e Increase in dust and noise pollution during construction
e Increase in traffic jam in the city during metro construction

Metro Impacts
on:

Working Class The poor working class will be catered by the project.

Students Since the metro is connected to the educational institutions therefore
the students will be able to access the metro facility.

Housewives The housewives along with their children will be able to use metro
more comfortably.

Elderly Considering the availability of services, the elderly people will be able
to access the metro train.

Women's Presently, the women groups are using their personal vehicle. After

the introduction of the metro, they will happily use it as a safer and
comfortable mode of transportation.

Labour class

Labour class will avail benefit from the metro project in terms of
employment opportunity.

Migrants

Migration from the nearby villages of Agra can be seen after the
construction of metro in the city.

Tourist/ Tourism

The metro project will largely impact to the tourist groups. One of the
major focus of the project is given to the tourism of the city while
connecting to the cultural heritage and monument locations.

Impact on
tourist

The number of tourists and their mobility of travelling will increase.
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Expectation

Facilities The metro stations can have space for cafeteria, mall, restaurants,

required bank, ATM, parking facility, toilet for women along with other basic
facilities can developed in the metro station.

Future Definitely, the metro train will become one of the best available

transport facilities in the city and undoubtedly it will meet the future
transportation requirement.

Suggestion

e Employment opportunity for youths shall be taken care of.
e Integration of existing transportation system.
e CCTV camera installation and police patrolling

Institution

Name and Designation of

Sarojini Naidu Medical College, Agra

the Official
Dr. Prashant Gupta, M.S.
(Surgery), FMAS, FICS, FCCS,
Principal and Dean

23-05-2022 | 12:00

Major Discussion:

Awareness e The stakeholder was aware about the construction of
AMRP.

Website e The website of UPMRC is accessible in order to obtain
information about development of the project.

Views (metro required) e Considering the proposed station location of Agra
Medical College, the metro project would become
convenient for both doctors and patients. Travel time
will be saved.

Views (metro route) e The proposed metro should link to the Agra-Lucknow
expressway

e Parking facility shall be available at MG Road station

Positive e Convenience of doctors and patients to reach to the
hospital

Negative e LA in Agra Medical College. The proposed metro project

will affect the playground. Compensation for the same
shall be provided.

e Noise and vibration during operation of metro will
become a challenge for both doctors and patients.

Metro Impacts on:

Working Class

The working class going to their job locations will be largely
impacted from the project in terms of better transport facility.

Students The students of RBS college and Agra Medical college will get
direct benefit of the metro project.

Housewives The housewives will be able to move around the city more
freely with assured safety. This process will make them
independent while travelling.

Elderly Availability of wheel chair, first aid, kit in the station and

platform whereas reserved seats inside metro shall be
available.
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Women’s

The design of the metro station should not have much desk
spaces, side spaces shall be overlooking.

Labour class

The Labour class will get equal benefit from the project
particularly during construction of the project.

Migrants

The rural migration towards the city of Agra will increase in
terms of livelihood and employment opportunity.

Tourist/ Tourism

The tourist and tourism sector is likely to witness large number
of visitors to the city which will enhance the local economy.

Impact on tourist

The proposed project would not be beneficial for the tourists

Facilities required

Aesthetical beautification of metro stations is required along
with other standard facilities considering the available space

Future Expectation

Considering the future expansion of the metro network, it will
meet the future transportation of Agra city.

Suggestion

Multi-modal integration of existing transportation system shall
be taken into consideration during planning, designing and
implementation.

Institution

Date

Name and Designation of the Official

Ek Pehel NGO, Agra city

23-05-2022

Manish Rai, Secretary

18:30

Major Discussion:

Awareness e The stakeholder is very much aware about the
proposed AMRP and its periodical updates.
Website o The stakeholder accesses the updates about the metro

project physically from off line sources like newspaper.

Views (metro required)

e The proposed metro project will be good for the
people. Considering the size and population of Agra
city, getting ridership will be difficult initially.

Views (metro route)

e The proposed metro corridor will be connecting Agra
city in a better way of transportation.

Positive e Increase in transport mobility, decrease in pollution,
traffic, accident whereas increase in property value,
income and employment opportunity for the people.

Negative e Tree cutting along with increased traffic will be a matter

of construction during construction.

Metro Impacts on:

Working Class

Metro transportation would become economical to the
working class only if they can afford it.

Students The ambience of the college will get changed where the metro
is proposed.

Housewives The housewives will travel safely and more comfortably.

Elderly Considering the availability of services, the elderly people will
be able to access the metro train with safety and security.

Women'’s Presently, the women groups are using their personal vehicle.

After the introduction of the metro, they will happily use it as a
safer and comfortable mode of transportation.
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Labour class

Labour class will avail benefit from the metro project in terms
of employment opportunity.

Migrants

Migration from the nearby villages of Agra will increase after
the construction of metro in the city in order to secure
livelihood and income opportunities.

Tourist/ Tourism

The metro project will largely impact to the tourist groups. One
of the major focus of the project is given to the tourism of the
city while connecting to the cultural heritage and monument
locations.

Others

The metro project will introduce equality of status while
travelling in metro train. This will positively impact on class
struggle of the society.

Impact on tourist

The proposed metro project will increase the economy of Agra
city.

Facilities required

1. Wheelchair facility for the differently abled

2. Mobile recharge station along with ATM

3. Free drinking water

4. Authorized service provider for taxi, auto and bike with
unique dress code

5. Helpline for women and child safety

6. Metro assistance service center

7. Food joints and eateries with online payment option.
8. ‘MAY | HELP YOU’ desk at the station.

Future Expectation

Undoubtedly, the metro train will become one of the best
available transport facilities in the city and it will meet the
future transportation requirement.

Suggestion

e Awareness programme about how to access metro
through media houses since the people in Agra are
going to use it for the first time.

e Verbal assistance in vernacular language to be there in
the help desk

e Traffic management during implementation.

e [nformation distribution about the about the update of
the project through media houses

e ‘MAY | HELP YOU’ desk at the station.

o Afforestation should be done following the measures if
tree cutting is unavoidable.

Institution
Dainik Jagran, Agra city

Name and Designation of the Official Date Time
Arun Parshar, Senior Sub-Editor 24-05-2022 | 15:00

Major Discussion:

Awareness

e Being a special correspondent, the stakeholder is aware
about the proposed Project. In the residential areas,
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people are very much excited about the proposed
metro rail project.

Website

e The UPMRC website is easily accessible to enquire
about the project updates. The media houses are also
connected through ‘whatsapp’ group as well as twitter
handle of UPMRC. The media officials are also get in
touch with the UPMRC officials to get the project
updates.

Views (metro required)

e Considering the location of Taj Mahal which leads to Taj
Trapezium Zone and in order to ensure environmental
stability metro project is required in Agra. The project
will limit the environmental hazard to Taj Mahal.

Views (metro route)

e MG Road is the lifeline of Agra city which got connected
to the proposed metro corridor.

Positive e Pollution to the Taj Mahal and to the city will decrease.
Metro will also limit the traffic and pollution in the long
run.

Negative e No such negative impact is anticipated but

environmental and measures for pollution control shall
be taken into consideration.

Metro Impacts on:

Working Class

The working class going to their job locations will be largely
impacted from the project in terms of better transport facility.

Students

The students in RBS college whereas the doctors and patients
in S.N. Medical college, Agra will get direct benefit of the metro
train.

Housewives

The housewives will be able to move around the city more
freely with assured safety. This process will make them
independent while travelling.

Elderly

Availability of wheel chair, first aid, kit in the station and
platform whereas reserved seats inside metro shall be
available.

Women’s

The women groups face excessive crowd while using public
transport. Therefore, metro will ensure safe transport to them.

Labour class

The Labour class will get equal benefit from the project
particularly during construction of the project.

Migrants

The rural migration towards the city of Agra will increase in
terms of livelihood and employment opportunity.

Tourist/ Tourism

The tourist and tourism sector is likely to witness large number
of visitors to the city which will enhance the local economy.

Impact on tourist

After the integration of existing transport system with the
proposed metro project, it will make easier for the tourist and
local commuters to travel. Electric mode of transport will be
used in the city for the first time.
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Facilities required

The existing monuments with less popularity shall be promoted
and presented at the metro stations with photographs along
with historical significance.

Future Expectation

Considering the future expansion of the metro network, it will
meet the future transportation of Agra city.

Suggestion

The construction of metro shall not get delayed under any
circumstances. Construction of the priority corridor shall be
completed at the earliest.

Institution

Hindustan Times-
English, Agra city

Name and Designation of the Official Date Time
Hemendra Chaturvedi, Special 24-05-2022 | 15:30
Correspondent

Major Discussion:

Awareness e Being a special correspondent, the stakeholder is aware
about the proposed Project.
Website e The UPMRC website is easily accessible to enquire

about the project updates. The media houses are also
connected through ‘whatsapp’ group as well as twitter
handle of UPMRC.

Views (metro required)

e The metro service in Agra city will increase the mobility
of the local citizens along with various tourist groups.
Considering the current transport system in Agra, metro
will be seen as a better mode of transport. The city may
take some time to adapt it.

Views (metro route)

e The proposed corridors will be covering the major spots
in the city accept water works Chauraha. The
underground sections will take much of the time and
money to have the stations.

Positive e Increase in transport mobility, decrease in pollution,
traffic, accident whereas increase in property value,
income and employment opportunity for the people.

Negative e Traffic during construction, loss of income, structures

etc. are likely to be negative impact of the project.

Metro Impacts on:

Working Class The working class going to their job locations will be largely
impacted from the project in terms of better transport facility.

Students The students of RBS college and Agra Medical college will get
direct benefit of the metro project.

Housewives The housewives will be able to move around the city more
freely with assured safety. This process will make them
independent while travelling.

Elderly Availability of wheel chair, first aid, kit in the station and

platform whereas reserved seats inside metro shall be
available.
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Women’s

The design of the metro station should not have much desk
spaces, side spaces shall be overlooking.

Labour class

The Labour class will get equal benefit from the project
particularly during construction of the project.

Migrants

The rural migration towards the city of Agra will increase in
terms of livelihood and employment opportunity.

Tourist/ Tourism

The tourist and tourism sector is likely to witness large number
of visitors to the city which will enhance the local economy.

Impact on tourist

After the integration of existing transport system with the
proposed metro project, it will make easier for the tourist and
local commuters to travel.

Facilities required

The facilities like restaurant, ATM, parking zone, shopping
complex, cafeteria etc. can be developed alongside the metro
stations.

There are many cultural monuments are present in Agra but
those are overlooked or ignored because the major focus is
given on Taj Mahal and Agra Fort. However, those lesser
known monument details along with photos should be display
at metro stations.

Future Expectation

Considering the future expansion of the metro network, it will
meet the future transportation of Agra city.

Suggestion

The construction of metro shall not get delayed under any
circumstances. Early construction the project is expected and
this will give a better impression of the project.

Institution Name and Designation of the Official Date
Network-18, Agra Qamir Qureshi, Journalist, Reporter 24.05.2022 15:00
city Farhan Khan, Bureau Chief

Major Discussion:

Awareness The stakeholder is aware about the proposed AMRP
considering its length, underground and elevated section.
Website UPMRC maintain quite transparency in sharing the update

about metro project to the media houses. There is a dedicated
‘watsapp’ group from where we get the information. The
concerned UPMRC official always gets in touch with the media
houses.

Views (metro required)

Most importantly, to address the traffic congestion in Agra city
Metro would be required at the earliest. Flyovers are there in
the city to avoid the traffic but he rickshaw and auto drives
does use them and this results in traffic situation. After
introduction of metro in the city, the number of auto users will
decrease leading to less traffic. The metro construction is
running in full speed particularly in the priority corridor
although people are facing traffic during construction. The
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metro has become a need of the city. The metro project is
going to be beneficial to the citizens of Agra.

Views (metro route)

The proposed metro route is covering the main locations of the
city.

Positive During festival seasons, the auto and rickshaw drivers always
increase the transport cost extremely which bothers the
commuters. This will not happen in metro train with fixed rate.

Negative Temporarily, traffic during construction has become challenge

for the commuters considering the accessibility of alternate
routes. The metro project may lead to loss of customers to the
auto drivers.

Metro Impacts on:

Working Class

Presently, from Fatehabad road to Sikandara they have to
change 4 autos while travelling for 2 hours. In this case
proposed corridor-l will save travel time and money for them.

Students

Metro route is proposed to be connected to RBS college and
Agra Medical College. Therefore, the student communities will
be benefitted from the project.

Housewives

The women groups in rural Agra may not have much idea
about the usefulness of the project until they start using it.
Once they start using the metro service, the will appreciate the
benefit of the project.

Elderly

The elderly will find it easier to travel in metro considering the
availability of wheel chair, lift, escalator, sign board along with
other facilities.

Women’s

The women with children will find it comfortable and safe
while travelling in metro. Presently, they find it uncomfortable
while using the public transport. Availability of CCTV in metro
will ensure safety.

Labour class

Presently, from Fatehabad road to Sikandara they have to
change 4 autos while travelling for 2 hours. In this case
proposed corridor-l will save travel time and money for them.
The transport cost in Agra city is very expensive. The metro
facility would be affordable to the labour class particularly.

Tourist/ Tourism

The metro project will largely impact to the tourist groups after
introduction of metro. The number of both domestic and
international tourism will increase.

After the introduction of metro, the crime rate of Agra city will
decrease. The citizens will feel themselves safe while travelling.

Impact on tourist

The tourists can board the metro directly from Agra
Cantonment Railway station and roam around the city. The
‘Raja Ki Mandi’ metro station also will impact in large number
of ridership in the corridor.
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Facilities required

Agra experience extreme hot and extreme cold which affects
the travellers. Therefore, metro will be weather friendly for all
the commuters.

Suggestion

In the proposed metro
project the major focus
has been given on Taj
Mabhal, Agra Fort,
Sikandara, Guru ka Taal
etc. The lesser known
heritage monuments are
to be displaced and
promoted in the stations , S
and platforms. Other monuments like Mehtab Bagh, Ch|n| Ka
Roza, Mariam Tomb, Rambagh Park are ignored due to lack of
awareness among people. These locations are to be taken into
consideration while designing the route.

The facilities like wheel chair, first aid kit, sign board for
illiterate commuters, corridor wise colour foot prints are to be
available in the station and platforms.

The local business man groups travelling to Transport Nagar
metro station will travel with heavy materials (samples) and
other machines with them. This may acquire more space in the
station, platform and in the train. Appropriate measures shall
be taken into consideration during designing, construction and
operation of the entry/exit points and station as well as
platform.

Institution \ Name and Designation of the Official Date
Hindustan Times- Manoj Singh Parmar, Editor 24-05-2022 19:00
Hindi, Agra city Neeraj Sharma, Senior Sub-editor

Major Discussion:

Awareness e The stakeholder is very much aware about the
proposed AMRP and its periodical updates.
Website e The media house is directly connected to UPMRC

officials for proposed project right from preparation of
DPR. The media house is in touch with UPMRC official’s
right from the inception of the project. The website of
UPMRC is pretty accessible and informative to get
project updates right from tendering to construction.
Apart from this they are also connected with the
project through ‘whatsapp’ group actively.

Views (metro required)

e Acity like Agra with cultural heritage significance and
increased population always need an improved

FINAL RAP

OCTOBER 2023

Page | 199



Social Impact Assessment Study for Agra Metro

transportation system like metro. This will give a
different look and value to the city. They came to know
about the priority corridor from the website. Agra city is
situation within 18 km radius. However the metro route
can be extended up to Fatehpur Sikri Fort, Vrindavan
and other major locations in future considering the
demand.

Views (metro route)

e The route is connected with the major locations of Agra
city where the major focus has been given on cultural
heritage locations, MG road, Sanjay place. The route is
also connected with major institutions in the city.
Therefore, metro route is well connected.

Positive e Increase in transport mobility, decrease in pollution,
traffic, accident whereas increase in property value,
income and employment opportunity for the people.

Negative e Initially the ridership will be less which may affect

operating cost of the project. In order to cater large
number of ridership, the metro route needs to be
extended along with metro station property
development projects. The means revenue generation
from the project shall be taken into consideration.

Metro Impacts on:

Working Class The poor working class will be majorly benefitted from metro.
They have to take multiple autos to reach to their work
locations. The transport cost of the city has increased due to
increase in petrol and diesel price.

Students Since the metro is connected to the educational institutions
therefore the students will be able to access the metro facility.

Housewives The housewives along with their children will be able to use
metro more comfortably.

Elderly Considering the availability of services, the elderly people will
be able to access the metro train.

Women's Presently, the women groups are using their personal vehicle.

After the introduction of the metro, they will happily use it as a
safer and comfortable mode of transportation.

Labour class

Labour class will avail benefit from the metro project in terms
of employment opportunity.

Migrants

Migration from the nearby villages of Agra can be seen after
the construction of metro in the city.

Tourist/ Tourism

The metro project will largely impact to the tourist groups. One
of the major focus of the project is given to the tourism of the
city while connecting to the cultural heritage and monument
locations.

Impact on tourist

The local tourists will be largely impacted from the project.
Foreign tourists might not be able to use metro more
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effectively as they use their own vehicle. It the metro route
gets connected with Vrindavan, Agra and Mathura then it will
attract larger number of tourists to Agra city.

Considering the birth place of Lord Krishna most of the tourists
from major states like Gujarat, West Bengal, Rajasthan visit
Vrindavan most of the time. If the metro gets connected with
Vrindavan then the number of commuters will increase in a
large number.

Facilities required

The metro stations can have space for cafeteria, mall,
restaurants, bank, ATM, parking facility along with other basic
facilities can developed in the station.

Future Expectation

Definitely, the metro train will become one of the best
available transport facility in the city and undoubtedly it will
meet the future transportation requirement.

Suggestion

The construction of the project should be completed within
given period of time proposed by UPMRC. Delay in
implementing the project would become an issue.

The traffic during construction of the project has become a
challenge for the citizens but measures are taken into
consideration by UPMRC.

Institution

Amar Ujala Office

Name and Designation of the
Official

Desh Deepak Tiwari, Sr. Sub- 24-05-2022 19:45
Editor, M- 7417160161

Major Discussion:

Awareness Being a part of the media house the stakeholder is very much
aware about the proposed AMRP.
Website The UPMRC website is easily accessible in order to get update

about the project. UPMRC is working to speed up the
construction of the priority corridor. The construction is under
smooth process.
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The proposed metro project will be very good for the
development of Agra city. There will be a transition of
transpiration from traditional to modern city. The metro facility
in the city will address issues of pollution, accident, and travel
time along with other challenges.

Views (metro route)

The proposed metro route would be covering the major
location in order to get optimum number of ridership.

Positive

Considering the existing transportation system in the city,
metro will be a much better option.

Metro Impacts on:

Working Class

The industrial working class will avail the benefit of the project
depending upon the affordability.

Students The student community will use the metro since it is proposed
to be connected with school and college in the city.

Housewives This may increase the travel mobility of house wives.

Elderly Considering the facilities, the elderly will use metro.

Women's Presently, the women employees at Amar Ujala use their own

vehicle to come to office but after the introduction of metro in
the city they will have better and safe means of travelling.

Labour class

If affordable, the labour class will be able to use the metro
service.

Migrants

The migration to Agra city will increase.

Tourist/ Tourism

The metro project will largely impact to the tourist groups. One
of the major focus of the project is given to the tourism of the
city while connecting to the cultural heritage and monument
locations.

Impact on tourist

The tourism of the city will be majorly impacted from the
proposed metro project. The tourists will be able to save
money and time while visiting the major heritage monuments
in the city.

Facilities required

Amenities like restaurant, food joints, shopping complex,
parking areas can be planned alongside the metro stations.

Future Expectation

Gradually the metro will meet the future transportation
requirement of Agra city in near future.

Suggestion

Timely completion of the project without delay is expected.
The project implementation should be completed within given
time as proposed by UPMRC.
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Institution

Name and Designation of the
Official
Smart City Office, Agra city Devna Agrawal, Urban Planner 25-05-2022 11:30

Major Discussion:

Awareness

e The stakeholder is aware about the proposed AMRP.

Website

e They are aware about the website of UPMRC website
where they get access the information about the
update on the proposed metro rail project.

Views (metro required)

e The metro service in Agra city will increase the mobility
of the local citizens along with various tourist groups.
Considering the current transport system in Agra, metro
will be seen as a better mode of transport. The city may
take some time to adapt it.

Views (metro route)

e Fatehabad station is located very closely from the
existing road which is creating traffic during
construction. Last mile connectivity to the metro
stations shall be taken into consideration. The route is
connecting to the important location of the city but
longer connectivity would be required.

Positive e Increase in transport mobility, decrease in pollution,
traffic, accident whereas increase in property value,
income and employment opportunity for the people.

Negative e Traffic during construction, loss of income, structures

etc. are likely to be negative impact of the project.

Metro Impacts on:

Working Class

The metro route will connect to ‘Raja ki Mandi’ and Agra Fort
station which will cater to the working class of Agra city.
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Students

The students of RBS college and Agra Medical college will get
direct benefit of the metro project.

Housewives

The housewives will be able to move around the city more
freely with assured safety. This process will make them
independent while travelling.

Elderly

Availability of wheel chair, first aid, kit in the station and
platform whereas reserved seats inside metro shall be
available.

Women’s

The design of the metro station should not have much desk
spaces, side spaces shall be overlooking

Labour class

Labour class will avail benefit from the metro project in terms
of employment opportunity.

Migrants

The migration will increase for income and employment in the
city.

Tourist/ Tourism

The metro project will largely impact to the tourist groups. One
of the major focus of the project is given to the tourism of the
city while connecting to the cultural heritage and monument
locations.

Impact on tourist

Integration of transport system will become seamless for
visitors by introducing an app or any unified platform for
example “Mera Agra” app etc. Introduction of Agra Metro
application would be very helpful to the tourists.

Facilities required

The infrastructure in metro station can be improved
aesthetically. The stations shall be equipped with emergency
services, escalators, CCTV, side space, food stalls, rest rooms
and other basic facilities.

Considering the cultural significance of Agra city, the design of
the station can be developed which will represent the culture
of the city.

Future Expectation

Considering the future population and ridership, the project
has potential to meet the future transportation requirement of
the Agra city.

Suggestion

Integration of existing transport system is much needed in
order to achieve success in metro rail system in the city. One
card for all the transport facility can be developed in future
starting from metro to bus, bus to auto etc.

Name and Designation of the

Institution Official
District Administration, Agra city | Sh. Satish Kumar, District 25.05.2022 | 11.30
Social Welfare Officer am

Major Discussion:
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Awareness e The stakeholder is aware about the proposed AMRP.
The source of the information is television, newspaper
etc.

Website e Heis aware about the website of UPMRC where they

can access the information about the update on the
proposed metro rail project.

Views (metro required)

e Considering the heavy traffic and pollution in the city,
Agra city requires a better transportation system i.e.
Metro. The local tourism will get enhanced after the
introduction of metro. Metro will save travel time and
limit the number of accidents along with increase traffic
pollution.

Views (metro route)

e The metro route is connecting the major locations in
the city. One station was needed to be planned near
water works where most of the tourists or commuters
get down. However, this can be considered inn future.

Positive e Save time and fossil fuel
e Decrease in accidents and pollution will.
e Comfortable travelling.
e Affordable travel
Negative e The traffic and air pollution during construction of the

project has become a challenge

Metro Impacts on:

Working Class

If the travel fare is affordable to the working class then they
will use it.

Students The students will happily use it in order to reach to their
school, college and coaching classes.

Housewives The metro will increase the mobility of the housewives to
travel in the city independently.

Elderly Provided with facility available in the station, the elderly will
also be able to us metro.

Women's Presently, the women use their own vehicles whereas some of

them use public transport which is difficult sometimes during
rush times. Therefore both working and non-working women
will use the metro.

Labour class

The travel cost shall be affordable to the Labour class in order
to cater them.

Migrants

The migration from nearby villages to Agra will increase after
construction of metro.

Tourist/ Tourism

The metro service in the city will largely impact on tourism.

Impact on tourist

Looking at the current transport facility in the city, it would be
easier for the local and international tourists to visit then city
more comfortably which will promote the tourism sector of the
city.
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Facilities required

Integration with existing transport facilities such as e-rickshaw,
auto, tempo, bus would be needed near the metro stations.

Future Expectation

Currently it will take time for the local citizens to get equipped
with the metro service. The habit of travel by metro will
increase gradually. Metro will cater to the future
transportation requirement.

Suggestion

Integration of existing transport system is much needed in
order to achieve success in metro rail system in the city. The
implementation of the project should not get delayed. The
travel cost shall be taken into consideration considering the
various types of users.

Institution

Name and Designation of the

Official

ADA Mr. Chakresh Jain (Chief Engineer) | 25-05-2022 | 13:00
Major Discussion:

Awareness e The participant is aware about the proposed AMRP.
Website e Only route information is provided on the UPMRC

website, which the participant is aware of.

Views (metro required)

e The proposed metro project is financially unviable and
will not attract riders. The proposed project will not be
able to collect minimum operational expenses.

Views (metro route)

e According to stakeholder, corridor-1 is not useful for
commuters; however, corridor 2 may be.

Impact on tourist

All of Agra's significant monuments are covered by the Metro
project, but foreign tourists usually visit Agra by hiring
commercial vehicles.

Facilities required

Only basic facilities, like rest rooms, drinking water, phone
charging points, parking, and emergency services, must be
provided.

Future Expectation

Integration with allied transport systems will meet the future
transportation requirements.

Suggestion

e Transparency must be followed.

e All information must be available on the website.

e Integration with allied transport systems.

e Monuments must be connected with stations through
subways or foot over bridges.

e Metro authorities must avoid unnecessary spending on
beautification of stations and platforms.

e Thereis no need for an AC concourse; unnecessarily, it
is increasing the cost of the project.

e Designated spaces for taxis, autos, buses, cars, etc.

e Integration of restaurants and malls into station design.

e Parking facilities

e Construction costs should be brought down.
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There is no involvement of district authorities in the
construction and implementation of the project.

Institution \ Name and Designation of the Official
Sadar Tehsil Mr. Rajneesh Bajpai, Tehsildar 25-05-2022 14:15

Major Discussion:

Awareness e The participant is aware about the proposed AMRP.

Website e Participant is aware of the website of UPMRC, where he
gets updates and information of the proposed project
and the ongoing construction activities. Other than
that, he is up-to-date with the progress on the site as a
regular passer-by.

Views (metro required) e The proposed project is beneficial to the development
of Agra City, and stakeholder believes it will enhance
the city's transportation infrastructure.

Views (metro route) e The metro project's path covers most of the highly
populated neighborhoods, but Shahganj and Bhodla
must be added to the network because these two
locations are home to most of the working and labor
class.

Positive e Besides the improvement in transport mobility, it will
reduce pollution, traffic, and accidents.

Negative e Traffic snarls during construction, loss of income to
establishments on the routes, structures etc. are likely
to have a negative impact on the project.

Metro Impacts It will serve all inhabitants of Agra, and all categories will

benefit from the metro project.

Impact on tourist All of Agra's significant monuments are covered by the Metro
project. It will increase the number of tourists who visit Agra
City in the future, as well as the city's economy.

Facilities required The basic facilities, like rest rooms, drinking water, phone
charging points, and emergency services, must be provided.

Future Expectation Considering the future population and ridership, the project
has potential to meet the future transportation requirement of
Agra city.

Suggestion The fare of metro rail must be affordable for all groups of
society. The two locations where the majority of the working
and labor class travel, Shahganj and Bhodla, must be
connected.
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Institution

Archaeological Survey of India,

Name and Designation of the
Official

Dr. Raj Kumar Patel 25-05-2022 15:15

Agra Circle (Superintending Archaeologist)

Major Discussion:

Awareness e The participant is aware about the proposed AMRP.
Website e Participant is aware of the website of UPMRC.

Views (metro required)

The participant has recently been transferred to Agra
City and has little knowledge of the city's current
transportation needs.

Views (metro route)

The participant has asked for at least one week to
review the DPR Report and proposed routes.

Impact on tourist

All of Agra's significant monuments are covered by the Metro
project.

Facilities required

The basic facilities, like rest rooms, drinking water, phone
charging points, parking and emergency services, must be
provided.

Suggestion

Measures must be taken to control the Construction Dust
Emission (CDE) near monuments.

Institution Name and Designation of the Official
UPSRTC, Agra Sh. Manoj Kumar Jain, UPSRTC, Finance 25-05-2022 15:45
Major Discussion:
Awareness e The stakeholder is aware about the proposed AMRP.
Website e They are aware about the website of UPMRC website

where they get access the information about the
update on the proposed metro rail project.

Views (metro required)

The metro service in Agra city will increase the mobility
of the local citizens along with various tourist groups.
Considering the current transport system in Agra, metro
will be seen as a better mode of transport. The city may
take some time to adapt it.
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Views (metro route)

e Strategically, proposed Sultanganj station is going to
play an important role in catering the local passengers
coming by bus to the city. Generally they get down at
Bhagwan Talkies and water works from ISBT bus stop.
The passengers travelling by bus can get down at
Sultanganj crossing instead of water works.

Positive e Increase in transport mobility, decrease in pollution,
traffic, accident whereas increase in property value,
income and employment opportunity for the people.

Negative e Traffic during construction, loss of income, structures

etc are likely to be negative impact of the project.

Metro Impacts on:

Working Class

The metro route will connect to Raja ki Mandi and Agra Fort
station which will cater to the working class of Agra city.

Students

The students of RBS college and Agra Medical college will get
direct benefit of the metro project.

Housewives

The housewives will be able to move around the city more
freely with assured safety. This process will make them
independent while travelling.

Elderly

Availability of wheel chair, first aid, kit in the station and
platform whereas reserved seats inside metro shall be
available.

Women’s

The design of the metro station should not have much desk
spaces, side spaces shall be overlooking.

Labour class

Labour class will avail benefit from the metro project in terms
of employment opportunity.

Migrants

Migration from the nearby villages of Agra can be seen after
the construction of metro in the city.

Tourist/ Tourism

The metro project will largely impact to the tourist groups. One
of the major focus of the project is given to the tourism of the
city while connecting to the cultural heritage and monument
locations.

Impact on tourist

Integration of transport system will become seamless for
visitors by introducing an app or any unified platform for
example Mera Agra app etc. Introduction of Agra Metro
application would be very helpful to the tourists.

Facilities required

The infrastructure in metro station can be improved
aesthetically. The stations shall be equipped with emergency
services, escalators, CCTV, side space, food stalls, rest rooms
and other basic facilities.

Considering the cultural significance of Agra city, the design of
the station can be developed which will represent the culture
of the city.
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Future Expectation Considering the future population and ridership, the project
has potential to meet the future transportation requirement of
the Agra city.

Suggestion Integration of existing transport system is much needed in
order to achieve success in metro rail system in the city.

One card for all the transport facility can be developed in
future starting from metro to bus, bus to auto etc.
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UP METRO RAI
Government of Uttar Pradesh

RATION LTD.

SCAN AND SIGNED COPY OF CONSULTATIONS
B |

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION

< RITES LTD.
Urban Engiheering and Sustainability

Social Impact Assessment Study for Agra Metro

Date: 9 Y|o/2e21—

Location: flgay, o

andChhdlime: 21¢o

Type of Stakeholder Group: Audo aplVday] o
Type of Consultation: Pobl e Comadiodio | No. of Participants: | }‘-’I
Sr. No_| Perception about the Project 2 Yes | No | Remiarks
1 Do you think it is necessary to construct Agra B
Metro Rail?
2 What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 | No No-2
1| Increase in income Yo K l. | Loss of livelihood "3
IL.| Increase ir. Customers Yak Il._| Loss of income No
lIL| Increase accessibility to : lll. | Structural loss
facilities
IV.| Decrease in accidents Ydp IV. | Loss of customers anc! supplies
V.| Increase in employment 4 V. | Disruption of
. Yqg social/cultural/economic
V1| Decrease in migration g VI. | Religious/sites and networks
VIL| Increase in property value VII. | Decrease in value of properties No
Viil| Industrial Development and Vill. | Increase in accidents
Metworking
IX.| Improvement in IX. | Increase in crime rates
transportation system - N o
X.| Increase in Education level A X._| Increase in Migration Y5
XL.| Others Specify Xl | Others Specify d

List of discussion:

1. Improvements Required

2 Resettlement options

3. Livelihood options

4, Women related issuas and suggestions for metro

S. Traffic solution

6. Environment improvements

y Accessibility to city infrastructure (like market, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)

8. Project expectations

9. Facilities required or expected in or on metro infrastructure

10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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UP METRO RAIL CORPORATION LTD.
Government of Uttar Pradesh

Discussion

Social Impact Assessment Study for Agra Metro

RITES LTD.

Urban Engineering and Sustainability

Sr. No

Issues raised/ Discussed

Participant Suggestions/
comments

Remarks

,Ve: ceJSavy

s IS 4:‘8111' /n
lo or 1S Killometers,

ko 1# /s not peguired

y

- Jull

TF il 7oF Be svceed

Cedturad Her;/aje.

With +he arxival ©
ra Met?0, foum)
sl] incyeas a let.

|

wWomen re/afgj

the metao, Me
who *oave—' In Fhe avt

LA dhe arnv: oi‘

Ht‘malﬂe, J bl end.

Toadfke related

s houled) have &}‘ark/
arr-uamu-f at fhre

Puto and Faxi v

LLame mef70 Adadion

o tha? olon
;}a & anjﬁg d

Cw'oqc .

%}47 dhe o

om0 will
y’w how f/IUJ\ Crim
il end.

v

L,““,//A eod

Due o lyr« meda0)
L here kowld notbe

a edlon I'movr

'ygf/’l)ooe/ ’

Reo setttement

e Shodl ned be
) o[//#)/a'c em enf o’q e

Filas
i?&d‘ﬂe»)_g_ny 14 mu}

L/ hen we 4 ould
land In (?aao avéa -

Yare

(e can /o »&-
entra 40,?‘7“&4” .

NYooda Centre

Ahese A/vou{J ét 0~
;owa/o” =

,.*/ e avid /7;//

hymba /ns'/:/ e

FINAL RAP

OCTOBER 2023

mcf'v 4

Page | 212



PPPPPP

Social Impact Assessment Study for Agra Metro

b T Dot s ntniiny
List of Participants :
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X ng 7,
UP METRO RAIL CORPORATION LTD. w ;ﬂ RITES LTD.

Government of Uttar Pradesh W Urban Engtneering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION
i)

Date: 26 [C7/ 2022~ | Location: Sulhy\qan-\ [Time: [12:6 74
Type of Stakeholder Group: Bloe Ksim V(" STuom dwollevg J
Type of Consultation: PuUblP (g5 ulbton . | No.of Participants: | ) &
Sr. No | Perception about the Project Yes | No | Remarks
1 Do you think it is necessary to construct Agra
Metro Rail? N
2; What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
1.| Increase in income Yer b I. | Loss of livelihood No
IL.| locrease in Customers Na » Il. | Loss of income % e No
1| Increase accessibility to : NI, | Structural loss ji
facilities
IV.] Decrease in accidents Yo } IV. | Loss of customers and supplies
V.| Increase in employment i V. | Disruption of
e social/cultural/economic
V1| Decrease in migration Ya Al V1. [ Religious/sites and networks
VIL| Increase in property value g VIl _| Decrease in value of properties
VIIL| Industrial Development and VI | Increase in accidents Nt
Networking
IX.| Improvement in IX. | Increase in crime rates N 0
transportation system -
X.| Increase in Education level Ya } | X. [increase in Migration Ya A
Xi.| Others Specify Xl. | Others Specify
List of discussion:
1 Improvements Required i
2. Resettlement options
3. Livelihood options
4, Women related issues and suggestions for metro
LY Traffic solution
6. Environment improvements
y Accessibility to city infrastructure (like market, school, college, cultural and heritage ¢

monuments, railway stations, bus stand, etc.)

8. Project expectations
9: Facilities required or expected in or on metro infrastructure
10. Data centre for metro (help line number, loss and found, missing person guidance,

electronic complaint centre, metro timings and details of metro related information, etc)
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UP METRO RAIL CORPORATION LTD. RITES LTD.
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SOCIAL IMPACT ASSESSMENT STUDY FOR AGRAMETRO RAIL PROJECT

Social Impact Assessment Study for Agra Metro

PUBLIC CONSULTATION
% ay
Date: 95 |8)2e2 2 [ Location: VT Yed Yog} Time: /3 G o
Type of Stakeholder Group: -5} 3UT) W
Type of Consultation: PbITC (G coctletion | No. of Participants: [ 1o
; et
Sr. No | 'Perception about the Project Yes | No | Remarks j
1. Do you think it is necessary to construct Agra 7o)
Metro Rail?
2; What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
‘ No No-2 No No-2
1| Increase in income Ve I. | Loss of livelihood N2
IL] Increase in Customers Vak Il._| Loss of income No
I} Increase accessibility to Nl | Structural loss
facilities Yﬂ)
IV.| Decrease in accidents Ya 5 IV. | Loss of customers and supplies
V.| Increase in ernployment / V. | Disruption of

social/culturai/economic

VI.| Decrease in migration

No VI. | Religious/sites and networks

ViL| Increase in property value

Yt} | vil. | Decrease in value of properties
7/

No

Networking

VIIL| Industrial Development and

VIIl. | Increase in acciderits

N

IX.| Inprovement in
transportation system

y"l ﬁ IX. | Increase in crime rates

/\}O

X.| Increase in Education level

YR X._| Increase in Migration

Y 5

X!.| Others Specify

XI. | Others Specify

List of discussion:

Improvements Required

Resettlement options

Livelihood options

Women related issues and suggestions for metro

Traffic solution

Cavironment improvements

NI s W]

—

Accessibility to zity infrastructure (like market, school, college,
monuments, railway stations, bus stand, etc)

cultural and heritage

8. Project expectations' -
S. Facilities required or expected in or on metro infrastructure
| 10. Data centre for metro (help line number, loss and found, missing person guidance,
L electronic complaint centre, metro t'imings and details of metro related information, etc)
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PUBLIC CONSULTATION
Date: | 20722— T Location: fexw \aimislul Time: < | % o
Type of Stakeholder Group: 16UV RA 16\
Type of Consultation: P 1P¢ On ol lEgion | No.of Participants: | | ]
Sr. No | Perception about the Project Yes | No | Remarks
b Do you think it is necessary to construct Agra
Metro Rail?
2. What iimpacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 | No No-2
1| Increase in income Ya I._| Loss of livelihood No
Il.] Increase in Customers i £ Il. | Loss of income No
liL| Increase accessibility to ) lIl. | Structural loss yq /Q
facilitias
IV.| Decrease in accidents Y% | V. | Loss of customers and supplies ND
V.| Increase in employment V. | Disruption of
social/cultural/economic
VL[ Decrease in migration Ya ¥ | w. Religious/sites and networks
VIL| Increase in property value Y& 8| vil._| Decrease in value of properties ND
VIIL| Industrial Development and Vill. | Increase in accidents ND
Networking
IX,; Improvementin IX. | Increase in crime rates N ()
transportation system
X.| Increase in Education level Ve X. | Increase in Migration Yei 3
XI.| Others Specify XI. | Others Specify

List of discussion:

1. Improvements Required

2. Resettlement options

3: Livelihood options

4. Women related issues and suggestions for metro

5. Traffic solution

6. Cnvironment improvements .

7 Accessibility to city infrastructure (like market, school, college, cultural and heritage
monuments, railway. stations, bus stand, etc.)

i Project expectations i

9. Facilities required or expected in or on metro infrastructure

10. Data centre for metro (help line number, loss and found, missing pc(son guidance,
electronic complaint centre, metro'timings and details of metro related information, etc)
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Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
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List of Participants
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UP METRO RAIL CORPORATION LTD. k‘; RITES LTD.
Government of Uttar Pradesh Urban Engtneering and Sustainability
SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION
Date: +Y|S]2e27- Location: Zew) Ao %A | Time:
Type of Stakeholder Group: £hsk if A il )
Type of Consultation: B dobeD p | No. of Participants: | |/,
Sr. No | Perception about the Project Yes | No | Remarks
1 Do you think it is necessary to construct Agra [
Metro Rail?
% What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
I.| Increase in income Y R I. | Loss of livelihood No
IL.| Increase in Customers ¥t | I | Loss of income N o
IIL| Increase accessibility to “| m. | structural loss
facilities
IV.| Decrease in accidents Y % IV. | Loss of customers andl supplies
V.| Increase in employment V. | Disruption of
social/cultural/economic
VL.| Decrease in migration ND VI. | Religious/sites and networks
VIL| Increase in property value ‘=1 A | VI | Decrease in value of properties JVoe
VIIL| Industrial Development and . VIIl. | Increase in accidents N Fo)
Networking
IX.| Improvement in IX. | Increase in crime rates J\) 0
transportation system
X.| Increase in Education level X. | Increase in Migration 701 ]
XI.| Others Specify XI. | Others Specify é
List of discussion:
1. Improvements Required
2. Resettlement options
3 Livelihood options
4. Women related issues and suggestions for metro
5. Traffic solution
6. Environment improvements
Fis Accessibility to city infrastructure (like market, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)
8. Project expectations
9. Facilities required or expected in or on metro infrastructure
10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related informaticn, etc)
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Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
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SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

RITES LTD.
ustainability

Social Impact Assessment Study for Agra Metro

PUBLIC CONSULTATION
Date: 9YJs] 2022~ Location: H"W | Time: 12720
Type of Stakeholder Group: Cammiy i dustial )
Type of Consultation: Pty tC Goucuplaghy,] No. of Participants: B
Sr. No | Perception about the Project Yes | No | Remarks
1 Do you think it is necessary to construct Agra -
Metro Rail? N
o X What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
1| Increase in income XGR I._| Loss of livelihood INE
Il.| Increase in Customers o Il. | Loss of income ! N
Il Increase accessibility to v llI. | Structural loss i<
facilities
IV.| Decrease in accidents Ya B IV. | Loss of customers anl supplies
V.[ Increase in employment V. | Disruption of
social/cultural/economic
V1| Decrease in migration VI._| Religious/sites and networks
VIL| Increase in property value Yo A | VII._| Decrease in value of properties
VIIL| Industrial Development and & VIIL. | Increase in accidents yq A
Networking
IX.| Improvement in IX. | Increase in crime rates _)Jo
transportation system
X.| Increase in Education level Ya 8 X. | Increase in Migration Yar
XL.| Others Specify ¥ XI. | Others Specify B
List of discussion:
1 Improvements Required
2. Resettlement options
3. Livelihood options _~_
4, Women related issues and suggestions for metro
5 Traffic solution
6. Environment improvements
Tois Accessibility to city infrastructure (like market, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)
8. Project expectations
9. Facilities required or expected in or on metro infrastructure
10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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Issues raised/ Discussed

Participant Suggestions/
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UP METRO RAIL CORPORATION LTD. :§ RITES LTD.
Government of Uttar Pradesh Urban Eng@neering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
4 PUBLIC CONSULTATION

y Collocir.ede

Date: Location: % | Time: R
Type of Stakeholder Group: Comme yicl
Type of Consultation: Pub (°C Cou o 0gntton | No.of Participants: | | |
Sr.No | Perception about the Project " Yes | No | Remarks
1 Do you think it is necessary to construct Agra
Metro Rail?
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 | No No-2
1| Increase in income Na x l. | Loss of livelihood N6
IL.| Increase in Customers Ve & ll. | Loss of income No
IIL| Increase accessibility to ’ ll. | Structural loss
facilities
IV.| Decrease in accidents Ve R IV. | Loss of customers and supplies N O
V.| Increase in employment ! V. | Disruption of
social/cultural/economic
V1| Decrease in migration Yo 2| Vi. | Religious/sites and networks
VIL| Increase in property value Y X | VIl | Decrease in value of properiies N 6
VIIL| Industrial Development and f Vill. | Increase in accidents
Networking
IX.| Improvement in IX. | Increase in crime rates N D
transportation system
X.| Increase in Education level Ya X. | Increase in Migration o R
XL.| Others Specify Xl. | Others Specify K8
List of discussion:
1 Improvements Required
Z Resettlement options
3. Livelihood options -
: 4, Women related issues and suggestions for metro
5 Traffic solution
| 6. Environment improvements
v Accessibility to city infrastructura (like market, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)
8. Project expectations
9. Facilities required or expected in or on metro infrastructure
10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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Sr.No | Issues raised/ Discussed
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Participant Suggestions/ | Remarks
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Y4 ﬂu};]«’uﬁ-cwg‘v e |
2 | Mée‘?m S (€%

26| ™ L

)

{ . g’\w Sein \uan
)

S.No | Name of Participants

| 18 \)API;J\‘ Sharma

?a n ke y OLCE%L

gi

-5 Lo toph  Kovwy
Y
S

QU\\M‘MV\ Koy

= {ns.wroul 9/7 Cﬁ_ﬁE

(] Secthih Vaday LI £ PPN

1 Aahin gal " AQatn

Y1 lmyen 30 i) ~_\ingre—
D1 Nedpuinduy A ' '30\:,}3\& i

1o | Twe xh Ky sy 3Y i Ei /™
Al Naydee (X’ Q;h(jvk' 2:}- 1) }"\me‘zv-d

|22z =|22|T T ¢
L

T

FINAL RAP OCTOBER 2023

Page | 236



UP METRO RAIL CORPORATION LTD.

Government of Uttar Pradesh

&
Ao
Urban Engineering and Su

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

Social Impact Assessment Study for Agra Metro

RITES LTD.
stainability

PUBLIC CONSULTATION
Date: /< |25] 9,22 Location: A\ _ .. (Mo Aic o] Time: 7 G
Type of Stakeholder Group: T b 9D
Type of Consultation: s M f— | No. of Participants: |
Sr. No | Perception about the Project Yes | No | Remarks
b Do you think it is necessary to construct Agra
Metro Rail?
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
L.| Increase in income I. | Loss of livelihood
1| Increase in Customers Il. | Loss of income
lll.] Increase accessibility to ll. | Structural loss
facilities
IV.| Decrease in accidents IV. | Loss of customers anl supplies
V.| Increase in employment V. | Disruption of
social/cultural/economic
V1.| Decrease in migration VI._| Religious/sites and networks
VIL| Increase in property value VIl. | Decrease in value of properties
VIIL| Industrial Development and VIII. | Increase in accidents
Networking
IX.| Improvement in IX. | Increase in crime rates
transportation system
X.| Increase in Education level X._| Increase in Migration
XI.| Others Specify XI. | Others Specify

List of discussion:

Improvements Required

Resettlement options

Livelihood options

Women related issues and suggestions for metro

Traffic solution

Environment improvements

S E L B [ Ny P

Accessibility to city infrastructure (like market, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)

8. Project expectations

9. Facilities required or expected in or on metro infrastructure

10.

Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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Discussion
Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
Ne ce.s.swrj Tﬁe C;ZY?: o\i%dﬁ
19 a
Peces sary

Sn w}onm&"d

DLe 4o metso doeh
oird plarts wil] be
ot at i s verg hari.

r #o)— envi>ommenf]

(/-r«./‘f /e

Paaﬂe w i/ rot get
| SAfuck Irn Footic jom
inel 12affic bém‘zﬂ,

(WO Mesn

Theve <choull he mord
e ilidies r Jadice
30 Shat +he canm ;«J

Social Impact Assessment Study for Agra Metro

Laolios coakh 17 oefop

2hould be !e/a.zant!-

Metro Should Y rovidi

Jhe doec pass #ar
St tcSer s

E du(a/'é”ﬂ

Students Foom ous)
/!l Coome here do

S"f“‘& a/kr Ccmiy—

o the mefro /n—
’Aj"’"

"'74” SM@' s‘ow
hot be /n me//cn,(,
('oﬂgq 7&01(;'/ E

Wedso Grd shoutd
alss be valid rn ﬁbo‘-
eity Bus

4-::«.1 f )-//e_(

The tonnectiv
Sherded Do Goo

Ccome 4/l e em‘byb
” 3

Toans rf;:r'//
_sel:” be ;4"’"’7/“'

@mm/ﬁy #)ﬂ”’ mef 10

FINAL RAP

Sdadron Jo _Zchoo] gnd
@/ ege -

OCTOBER 2023

Page | 238



UP METRO RAIL CORPORATION LTD.

Government of Uttar Pradesh

Social Impact Assessment Study for Agra Metro

RITES LTD.
Urban Engineering and Sustainability

Doda G foe.

ned?0 2jaFion s Aedd

have he/f/'he rumbes

gm/f‘.}, 74 (9;4.4’1“:»‘ ce
<8,

l beve/ofmgu‘f‘

Pgsa Developrent
il aleo happe. gulchh
e do metro a—oj«j-

FINAL RAP

OCTOBER 2023

Page | 239



Social Impact Assessment Study for Agra Metro

e
' ' UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
List of Participants
S.No | Name of Participants Sex | Age [ Occupation | Signature
1 1 | Rohik kushusal, M 123 | ghudont | fu b
v | Pnchone feshisaka  |F |20 | ftudod |duchana
2 | Tewmin Catnem F 8 | Studont |Gnepicz
’ gw Cubh f 22| Shdes ()pr/
¢ PO\y (e dran F22] Shudes hUg'*AL
Vowtwii  Jony Fl2| Suictuy oustoet'.
; F | Ny Mymagton, €122 St | Niap,
8 | Riqa yaday 1R | Ktudent| Qi@
9 | Devech” Yaday m [22 | Aot %«g
O | MA@ Altbak  Shuakase| M|ay St
espa Sirge F |2 | chustint | Boofe
S B Oan F B | Uadowt | Masls .
s v NI
| Neba £t E 22| shudend] Mebs:
| Rovpanaty'  Lou' F o vaﬁ%
flarsha Rgosual £ | 22| shdem Lo ra
Fl(li_jp_xh%ee Singh  Teman a 22 | Student A/
Hemant umga, m >3 | Shde id‘;‘;@:;
Sakdf Jutn 7|23 | Sttt | Latid €.
i Kubiums  Baso F 22| Spudeak Eul—

FINAL RAP

OCTOBER 2023

Page | 240



Social Impact Assessment Study for Agra Metro

))3&4,«3:‘31\0*&9-"‘ M~

29 Akah  damavak -~ M
2) . DblThee- pren atalo)
W) Mottt Ob| s

® Revi Shonkoy
® P BHLSHe[K 4w pret/

%DM»M “’(uub
3) Dumiy A A

Q) Surgt GOTAc M

FINAL RAP

23 - oden ) e

H o eoadic] AM 2y

o s tie®]

663  Mmedienf N@@’
QZ_ mdlun - R T
(@) e d, /

¢ 9 Measea] %b
20 : Mwbd

OCTOBER 2023

Page | 241



UP METRO RAILTORPORATION LTD.
Government of Uttar Pradesh

V

i RITES LTD.
Urban Engneering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION

Social Impact Assessment Study for Agra Metro

241§/ 22272 T tocation: ﬁq‘rq’rgjm!biﬁme: Y %o

Date:
Type of Stakeholder Group: g(ip;%l 2 Dn've , -
Type of Consultation: / [7C_CougouOtafey, | No. of Participants: | 4R
Sr. No_| Perceptior: about the Project Yes | No | Remarks
2 13 Do you think it is necessary to construct Agra \/"
Metro Rail?
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No;2
1| Increase in income Ya X I._| Loss of livelihood N‘)
Il.| Increase in Customers \leg Il. | Loss of income b}
lIL.{ Increase accessibility to I, | Structural loss
facilities
IV.| Decrease in accidents Yo | IV. | Lossof customers and supplies
V.| Increase in employment & V. | Disruption of
social/cultural/economic
V1.| Decrease in migration 'M [0} VI._| Religious/sites and networks
VIL| Increase in property value VIl._| Decrease in value of properties
VIIL| Industrial Development and VIIl. | Increase in accidents
Networking
IX.| Improvement in IX. | Increase in crime rates N /)
transportation system
X.| Increase in Education level Ya$ | X. [increasein Migration Vat
XL.| Others Specify XI. | Others Specify
List of discussion:
58 Improvements Required
2. Resettlement options
3. Livelihood options
4, Women related issues and suggestions for metro
5: Traffic solution
6. Environment improvements y
7 Accessibility to city infrastructure (like market, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)
8. Project expectations
9. Facilities required or expected in or on metro infrastructure
10. Data centre for metro (help line number, loss and found, missing person guidance, -
. electronic cornplaint centre, metro timings and detaiis of metro related ?nformatfon,gc)
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RITES LTD.

UP METRO RAIL CORPORATION LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
Discussion
Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
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UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
List of Participants
: S No Name of Participants Sex e | Occupation Signature
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UP METRO RAIL COR N LTD. , s“ RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION
Date: 2.Y] o/ 20 22— [ Location: Bere for~ [ Time: 3/ 50
Type of Stakeholder Group: flufo P &
Type of Consultation: ol7¢ Cong , Dtatio | No.of Participants: [ J1
Sr. No | Perception about the Project Yes | No | Remarks
1 Do you think it is necessary to construct Agra \/—
Metro Rail?
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
l.| Increase in income Yo x I. | Loss of livelihood No
I} Increase in Customers Yer % Il. | Loss of income N o
lIl| Increase accessibility to Il | Structural loss
facilities
IV.| Decrease in accidents Vet X IV. | Loss of customers and supplies
V.| Increase in employment )fc; }‘ V. | Disruption of
social/cultural/economic
V1| Decrease in migration 0 VI. | Religious/sites and networks
VIL| Increase in property value YR ] i Decrease in value of properties N-0
VIIL| Industrial Development and " 7 ]Vl [ Increase in accidents NO
Networking
IX.| Improvement in IX. | Increase in crime rates N D
transportation system
X.| Increase in Education level Vo 3 X._| Increase in Migration Ya
XI.| Others Specify 7 | x| Others Specify £

List of discussion:

Improvements Required

Resettlement options

Livelihood options

Women related issues and suggestions for metro

Traffic solution

Environment improvements .

Nloa|sfwlmn|m

Accessibility to city infrastructure (like market, school, college,
monuments, railway stations, bus stand, etc.)

cultural and heritage

L

Project expectations

Facilities required or expected in or on metro infrastructure

10.

Data centre for metro (help line number, loss
electronic complaint centre,

and found, missing person guidance,

FINAL RAP
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metro timings and details of metro related information, etc)

Page | 245



RITESLTD.

UP METRO RAIL CORPORATION LTD.

Government of Uttar Pradesh Urban Engineering and Sustainability

Discussion

Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
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UP METRO RAIL CORPORATION LTD.
Government of Uttar Pradesh Urban Engineering and ﬁus:.ll':::i}’i?y
List of Participants
S.No__| Name of Participants Sex e | Occupation Signature
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UP METRO RAIL CORPORATION LTD.

Government of Uttar Pradesh

Social Impact Assessment Study for Agra Metro

RITES LTD.

_Urban Engineering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY F"OR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION- Cultural and Heritage Monuments

environment, pollution

Date: 2 <C/ac/ 2022 Location: & 4o Spsa [Time: 200 pm
Type of Stakeholder Group: -3
Type of Consultation: g;/m,,.,/am_@ﬁ Staf/ | No. of Participants: [ Jo
L4 ’r
Sr. No | Perception about the Project Remarks
1. On ascale of 1to 5 where 1is bad and 5 is good, what
do you think that project will affect the cultural g
properties of the city?
Z How you are associated with the cultural and heritage 1‘,,_; 5 Jre UsS /; re ‘/]A
properties?
3. Do you know how many cultural or heritage monuments /@ Mabal /'J‘//«mia»a{ "Gra A ot
are presents in Agra City? Can you name few, o
4. Frequency of visiting cultural or heritage monuments? Deadly .
5: What is your opinion about the project impacting :ﬂ)_s Inchease Fourisf /iygﬁl;oof
cultural or heritage monuments?
6. What positive/negative impacts do you perceive? - 3
7 What is your opinion about how UPMRCL willimprove  |Lo@ #/6n7 froto YN hed
your association with cultural or heritage monuments? o ffer obesadion i} o)/ be
aooJ 40 ?}Ve 9ll'nfbm >
Discussion
Sr. No Issues raised/ Discussed Participant Suggestions/ | Remarks
comments i
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UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
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Social Impact Assessment Study for Agra Metro

RITES LTD.

Government of Uttar Pradesh Urban Engineering and Sustainability
List of Participants
S.No | Name of Participants Sex | Age | Occupation Signature .
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UP METRO RAIL CORPORATION LTD.
Government of Uttar Pradesh

RITES LTD.
Urban Engineering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION- Cultural and Heritage Monuments

Social Impact Assessment Study for Agra Metro

/"4

Date: 26/057/ 2032 Location: f}amg_/\jgi}ﬁ/ [Time:  2/oT ppyy
Type of Stakeholder Group: §
Type of Consultation: quu,’,'cl (omm)fee | No. of Participants: | /©
Sr. No | Perception about the Project Remarks
1 On ascale of 1to 5 where 1is bad and 5 is good, what
do you think that project will affect the cultural 5
properties of the city? . G
2. How you are associated with the cultural and heritage |/ Jay maha™ ] Toma mad
properties? J,
3. Do you know how many cultural or heritage monuments Hara %o,//-
are presents in Agra City? Can you name few, (7 ‘
4. Frequency of visiting cultural or heritage monuments? ponthly
5 What is your opinion about the project impacting J
cultural or heritage monuments?
6. What positive/negative impacts do you perceive?
7 i What is your opinion about how UPMRCL will improve
your association with cultural or heritage monuments?
Discussion
Sr. No Issues raised/ Discussed Participant Suggestions/ | Remarks

comments
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UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
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UP METRO RAIL CORPORATION LTD.
Government of Uttar Pradesh

RITES LTD.
Urban Engineering and Sustainability

List of Participants
S. No Name of Participants Sex | Age | Occupation Signature
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./
UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION- Cultural and Heritage Monuments
Date: € Jo¢ /30)) [location: Sagsa fo,s~ [Time: J'%0 pm
Type of Stakeholder Group: U
Type of Consultation: Tausiat Cuide | No. of Participants: |
Sr. No | Perception about the Project Remarks
1. On ascale of 1to 5 where 1 is bad and 5 is good, what
do you think that project will affect the cultural S-
properties of the city?
2. How you are associated with the cultural and heritage e are '
properties? [£3 awg 1724 :(mn/ and_nf i
3. Do you know how many cultural or heritage monuments Astisn A mb
are presents in Agra City? Can you name few, Manstments Maziam
4. Frequency of visiting cultural or heritage monuments? Dal/l.{
B What is your opinion about the project impacting ¥ a
cultural or heritage monuments? G4s nol }"ﬁQC/’ ’}’}
6. What positive/negative impacts do you perceive? Pts 4l s p,,n,j,,-/-
7 What is your opinion about how UPMRCL will improve |4 af’ we asnc
your association with cultural or heritage monuments? /1%# q& &c ;.Z:{yo /1
Ayl Cily-
Discussion
Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
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UP METRO RAIL CORPORATION LTD. RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION- Cultural and Heritage Monuments

[ Location: fray' Maliod. [ Time:

(Taysist ,&,/a/,, [ No. of Participants: [ 1
Perception about the Project Remarks :1
On a scale of 1 to 5 where 1 is bad and 5 is good, what |
do you think that project will affect the cultural =
properties of the city?
How you are associated with the culturaland heritage | (e/fore & ,f A i ot A3~
properties? ¢
Do you know how many cultural or heritage monuments 2y Mahal
are presents in Agra City? Can you name few, marigm domb | metrtab éyﬁ
Frequency of visiting cultural or heritage monuments? J/J ey 4 3
What is your opinion about the project impacting j//j Icgees e Jous/sts
cultural or heritage monuments?
6. What positive/negative impacts do you perceive? )84 Goed For y7)
2 What is your opinion about how UPMRCL will improve | 74¢ a/(/,,..‘/ on Yerfvre
L_ your association with cultural or heritage monuments? ey e /| Impaove our
4

ds?jo ¢ raffon

Discussion

Sr. No Issues raised/ Discussed Participant Suggestions/ Remarks
comments
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UP METRO RAIL CORPORATION LTD.

Government of Uttar Pradesh

Social Impact Assessment Study for Agra Metro

RITES LTD.

Urban Engineering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

hatl.

b for

PUBLIC CONSULTATION- Cultural and Heritage Monuments
Sast Cope
Date: 25/05/9029 |Llocation: Vp,' Meatsal- | Time: &7 j¢pmn
Type of Stakeholder Group: = 7
Type of Consultation: Tou it Cevd e | No. of Participants: | /O
Sr. No | Perception about the Project Remarks
: [ On ascale of 1to 5 where 1is bad and 5 is good, what
do you think that project will affect the cultural 5
properties of the city? g
2. How you are associated with the cultural and heritage B e ekt e
properties? ,
3. Do you know how many cultural or heritage monuments |3 Gianf Ka KOXA] Taz T4
are presents in Agra City? Can you name few, P fork .
4, Frequency of visiting cultural or heritage monuments? Dol
5. What is your opinion about the project impacting I (7%9/ #or ﬂam 0/\’7
cultural or heritage monuments? h
6. What positive/negative impacts do you perceive? 14 /,,( e fru nom
7. What is your opinion about how UPMRCL will improve 4}.4(7 [»ovlo&’ ;&oJ
your association with cultural or heritage monuments? ‘bes e feshle 0] @
a”.,/ ;or us -
Discussion
Sr. No Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
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Government of Uttar Pradesh

Urban Engineering and Sustainability

RITES LTD.
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UP METRO RAIL CORPORATION LTD.

Social Impact Assessment Study for Agra Metro

RITES LTD.

Government of Uttar Pradesh Urban Engineering and Sustainability
List of Participants
S.No Name of Participants Sex | Age | Occupation Signatui
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Social Impact Assessment Study for Agra Metro

UP METRO RAIL CORPORATIQN L' ,ﬁ RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION
D,
Date: 265 [ 2 2 Location: $"hyans [lecy [Time: 5! 70 %
Type of Stakeholder Group: Liame n % e 24 dandial
Type of Consultation: e 2 | No. of Participants: | § .
Sr. No | Perception about the Project « Yes | No [ Remarks
1. Do you think it is necessary to construct Agra —
Metro Rail?
2 What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 | No No-2
1| Increase in incoma YA | 1. | Loss of livelihood No
I Increase in Customers Y%& II. | Loss of income NO
lIL| Increase accessibility to lll. | Structural loss
facilities
IV.| Decrease in accidents YaA IV. | Loss of customers and supplies
V.| Increase in employment Ye: V. | Disruption of
/‘ social/cultural/economic
VI.| Decrease in migration No VI. | Religious/sites and networks
VIL| Increase in property value M X _| VI | Decrease in value of properties N &
VIIL| Industrial Development and 2 Vill. | Increase in accidents
Networking ; W » NO
IX.| Improvement in IX. | Increase in crime rates N 6
transportation system -
X.| Increase in Education level YaA | X [Increase in Migration YaR
XL.| Others Specify Xl | Others Specify
. < '~
List of discussion:
5 Improvements Required
2. Resettlement options .
3. Livelihood options
4, Women related issues and suggestions for metro
5: Traffic solution
6. Environment improvements
Tis Accessibility to city infrastructure (like markat, school, coliege, cultural and heritage
monuments, railway stations, bus stand, etc.)
8. Project expectations
9. Facilities required or expected in or on metro infrastructure
10. Data centie for metro (help iine number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
\\ ‘
7
\A
\\
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UP METRO RAIL CORPORATION LTD.
Government of Uttar Pradesh

Discussion

RITES LTD.
Urban Engineering and Sustainability

Social Impact Assessment Study for Agra Metro

Sr.No | Issues raised/ Discussed

Participant Suggestions/ | Remarks
comments
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W

UP METRO RAIL CORP!
Government of Uttar Pradesh

ON LTD.

& RITES LTD.
Urban Engtneering and Sustainability

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

PUBLIC CONSULTATION
s
Date:  2(]S] 2023~ [Location: y [ Time: )
Type of Stakeholder Group: R oW e gidone ol
Type of Consultation: | No. of Participants: | L
Sr. No | Percegition about the Project Yes | No | Remarks
1 Do you think it is necessary to construct Agra
Metro Rail?
2 What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No - No-2
1| Increase in income Yot R I._| Loss of livelihood No©
I1.| Increase in Customers 1 1. | Loss of income No
lIL| Increase accessibility to )h ﬁ HL. | Structural loss
facilities
IV.| Decrease in accidents XA ¥ | V. [ Loss of customers and supplies N©
V.| Increase in employment (9 V. | Disruption of
social/cultural/economic
Vi.| Decrease in migration )q A VI._| Religious/sites and networks
Vil Increase in property value : VII. | Decrease in value of properties N ©
VIIL| Industrial Development and VIII. | Increase in accidents N (o)
Networking
IX.| Improvement in IX. | Increase in crime rates N 0
transportation system
X.| Increase in Education leve! Y X. | Increase in Migration ND
X1.| Others Specify XI. | Others Specify
List of discussion:
1. Improvements Required
2 Resettlement options
3: Livelihood options
4. Women related issues and suggestions for metro
S Traffic solution
6. Environment improvemenss
T Accessibility to city infrastructure (like markst, school, college, cultural and heritage
monuments, railway stations, bus stand, etc.)
8. Project expectations
9. Faciiities required or expected in or on metro infrastructure
10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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Discussion
Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
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List of Participants
S. No Name of Participants Sex e | Occupation Signature
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UP METRO RAIL CORPORA' D.

Government of Uttar Prade:

%

SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT

'15‘5 RITES LTD.
Urban Engtheering and Sustainability

Social Impact Assessment Study for Agra Metro

PUBLIC CONSULTATION
Date: 9 ¢7)$7/20 27— Tlocation: Sorndad Time: 5. 30
Type of Stakeholder Group: VondaY
Type of Consultation: p@é&gf OuSLLfed] o 4 | No. of Participants: | o
Sr. No | Perception about the Project Yes | No | Remarks
p ¥ Do you think it is necessary to construct Agra
Metro Rail?
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 | No No2 | it
1| Increase in income Y4 A 1. | Loss of iivelihood N© W
1| Increase in Customers >(C( A II. | Loss of income AJO/
liL.| Increase accessibility to HI. | Structural loss
facilities yq/q
IV.| Decrease in accidents A4 A IV. | Loss of customers and supplies
V.| Increase in employment G V. | Disruption of
cocial/cultural/economic
VL.| Decrease in migration ND VL. | Religious/sites and networks
VL] Increase in property value Ya X | Vii. | Decrease in value of properties NT
VIIL| Industrial Development and )"*Iﬁ VIII. | Increase in accidents N o)
Networking /
IX.| Improvement in IX. | Increase in crime rates N‘O
transportation system
X.| Increase in Education level A/ X. | Increase in Migration Yo A
XL| Others Specify G XI. | Others Specify

List of discussion:

Improvements Required

Resettlement options

Livelihood options

Women related issues and suggestions for metro

Traffic solution

Environment improvements

Accessibility to city infrastructure (like market, school, college,
monuments, railway stations, bus stand, etc.)

cultural and heritage

Project expectations

oo .\:.msn[.»s»we-

Facilities requir=d or expected in or on metro infrastructure

electronic complaint centre,

Data centre for metro (help line number,

loss and found, missing person guidance, |

metro timings and details of metro related information, etc) |
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Government of Uttar Pradesh " Urban Engineering and Sustainability
Discussion
Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
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4
UP METRO RAIL CORPORATION LTD, RITES LTD.
Government of Uttar Pradesh P Urban Engineering and Sustainability
List of Participants
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UP METRO RAIL COR TION LTD. ,§ RITES LTD.
Government of Uttar Pradesh Urban Engtneering and Sustainability
SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION
Date: 2\ S |20 = [ Location: Bager Cavs dchpdime:  [2-7 YD
Type of Stakeholder Group: \/ @ ol ¥ o~
Type of Consultation: 5 [ No. of Participants: | 10
Sr. No | Perception about the Project Yes | No | Remarks -
s | Do you think it is necessary to construct Agra =
Metro Rail? vd
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
1| Increase in income VVaR . | Loss of livelihood No
11| Increase in Customers Yean. M. | Lossofincome AL
11| Increase accessibility to Wl. | Structural loss
facilities
IV.| Decrease in accidents Ya ) IV. | Loss of customers andl supplies
V.| Increase in employment V. | Disruption of
social/cultural/economic
VI.| Decrease in migration Y45 VI. | Religious/sites and networks
VIt| Increase in property vaiue VIl. | Decrease in value of properties k"O
VIIL| Industrial Cevelopment and yq /\ VIIl. | Increase in accidents N‘
Networking
1X.| Improvement in IX. | Increase in crime rates N 0
transportation system
X.| Increase in Education level Y45 X. | Increase in Migration
XLI.| Others Specify Xl. | Others Specify

List of discussion:

3 Improvements Required

2. Resettlement options

8: Livelihood options

4. Women related issues and suggestions for metro

5. Traffic solution

6. Enviroament improvements

755 Accessibility to city infrastructure (like market, schoal, college, cultural and heritage
monuments, railway stations, bus stand, etc.) .

B Project expectations

9. Facilities required or expected in or on metro infrastructure

10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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S (ssor-s5e__

UP METRO RAIL CORPORATION LTD. ﬁ RITES LTD.
Government of Uttar Pradesh Urban Engineering and Sustainability
SOCIAL IMPACT ASSESSMENT STUDY FOR AGRA METRO RAIL PROJECT
PUBLIC CONSULTATION
Date: “©[5 {22 Location: NJ 2 (qnd | Time: 2 . bo
Type of Stakeholder Group: a8 58 nF<XT
Type of Consultation: PUbITC (onyuddfioy | No. of Participants: | ] 2
Sr. No | Perception about the Project Yes | No | Remarks
1. Do you think it is necessary to construct Agra -
Metro Rail? V|
2. What impacts, both positive and negative of the project do you foresee
Sr. | Positive Impact Yes-1 | Sr. Negative Impact Yes-1
No No-2 No No-2
1| Increase in income Ve £ I. | Loss of livelihood N6
I.| Increase in Customers Ve g Il. | Loss of income No
lIL| Increase accessibility to 4 ll. | Structural loss
facilities
IV.| Decrease in accidents Yo R IV. | Loss of customers ancl supplies MO
V.| Increase in employment V. | Disruption of
social/cultural/economic
VI.| Decrease in migration Va3 VI._| Religious/sites and networks MO
VIL| Increase in property value VII. | Decrease in value of properties N &
VIIL| Industrial Development and Ve X VIIl. | Increase in accidents N [
Networking
IX.| Improvement in IX. | Increase in crime rates N (&)
transportation system
X.| Increase in Education level Y ) X._| Increase in Migration Ye R
XL.| Others Specify g XI. | Others Specify
List of discussion:
1. Improvements Required
2, Resettlement options
3 Livelihood options
4. Women related issues and suggestions for metro
=Y Traffic solution
6. Environment improvements
y A Accessibility to city infrastructure (like market, school, college, cuitural and heritage
monuments, railway stations, bus stand, etc.)
8. Project expectations
9. Facilities required or expected in or on metro infrastructure
10. Data centre for metro (help line number, loss and found, missing person guidance,
electronic complaint centre, metro timings and details of metro related information, etc)
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UP METRO RAIL CORPORATION LTD.

RITES LTD.
Urban Engineering and Sustainability

Government of Uttar Pradesh

Discussion

Sr.No | Issues raised/ Discussed Participant Suggestions/ | Remarks
comments
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Government of Uttar Pradesh Urban Engineering and Sustainability
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Chainage

Side Station
Name

Taj Mahal

Name

Governme

Annexure F: Chainage wise list of Affected Structures and Land Plots

Status of
Ownership

Government

Type of
Property

Community

Use of
Property

Impact
(partial / full)

Partial

nt Park
Property (Govt.
Udhyan
Vibhag)
2 7203 C Medical Governme | Government Land Ground Partial
College nt
Property
3 6576 C Agra Governme | Government Land Ground Partial
College nt
Property
4 5832 C Raja Ki Governme | Government Land Indian Partial
Mandi nt Railways
Property
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Chainage

Station
Name

Status of

Ownership

Type of
Property

Use of

Social Impact Assessment Study for Agra Metro

Impact
Property (partial / full)

RBS Inter Trust TH Ground Partial
College Property (RBS Trust)
6 3977 RBS Inter Trust TH Land Ground Partial
College Property (RBS Trust)
7 2511 ISBT Governme | Government Land Open Full
nt Plot
Property
8 1244 Guru Ka Ram Squatter Commercial | Cobbler Full
Taal Niwas (Mobile
Vendor)
FINAL RAP OCTOBER 2023
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Chainage

Side

Station
Name

Guru Ka

Owner
ID

Name

Yatendra

Status of
Ownership

Squatter

Type of
Property

Commercial

Use of
Property

Helmet

Impact
(partial / full)

Taal Kumar (Mobile Seller
Vendor)
10 1220 R Guru Ka 3 Abhay Squatter Commercial | Sunglass Full
Taal Garg (Mobile es Seller
Vendor)
11 1188 R Guru Ka 4 Governme | Government Community Park Full
Taal nt Park
Property

Cantt.

Governme
nt
Property

Government

Green Belt of
Railway
Quarter

Green
Belt of
Railway
Quarter

Partial
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Chainage Side Station Owner Name Status of Type of Use of Impact
Name ID Ownership Property Property (partial / full)
Squatter Commercial | Cobbler
Cantt. (Mobile
Vendor)
3 0.0025 L Agra 3 Om Squatter Commercial | Cobbler Full
Cantt. Prakash (Mobile
Vendor)
4 0.0025 L Agra 4 Vinod Squatter Commercial Barber Full
Cantt. Kumar (Mobile
Vendor)
5 0.0025 L Agra 5 Yogesh Squatter Commercial Barber Full
Cantt. Singh (Mobile
Vendor)
FINAL RAP OCTOBER 2023
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Chainage

Side Station
Name

Name

Status of
Ownership

Type of
Property

Use of
Property

Impact
(partial / full)

Social Impact Assessment Study for Agra Metro

Agra Kali Squatter Commercial Barber Full
Cantt. Charan (Mobile
Vendor)
7 0.0027 L Agra Dharmend Squatter Commercial Water Full
Cantt. ra Kumar (Mobile Supplier
Aggarwal Vendor)
8 31.02 C Agra Governme | Government Government | Governm Full
Cantt. nt ent
Property Office
9 1.5955 C Sadar Governme | Government Clinic Clinic Full
Turning nt (Not in use) (Not in
Point Property use)
10 1.6023 R Sadar Firoz Khan Squatter Commercial | Tobacco Full
Bazar (Mobile nist
Vendor) (Panwari
)
FINAL RAP OCTOBER 2023
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Chainage Station Status of Type of Use of Impact
Name Ownership Property Property (partial / full)
11| 1844.66 Sadar Governme | Government Toilet Public Full
Bazar nt Toilet
Property
12 | 1848.65 Sadar Sahid Ali Squatter Commercial | Generat Full
Bazar or Room
13 | 1865.19 Turn-2 Ashish TH Commercial Shop Full
(Before Jaiswal
Subhash
Park)
14 | 3747.9 Turn-2 Shiv TH Commercial Shop Full
(Before Kumar
Subhash
Park)
15| 3747.9 Turn-2 Sanjay TH Commercial Shop Full
(Before Kumar
Subhash
Park)
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Chainage

Side Station
Name

Owner

ID

Name

Status of
Ownership

Type of
Property

Use of
Property

Impact
(partial / full)

Social Impact Assessment Study for Agra Metro

Turn-2 4 TH Commercial Shop Full
(Before Kumar
Subhash
Park)

17 | 3747.9 R Turn-2 5 Amit TH Commercial Shop Full
(Before Anand
Subhash
Park)

18 | 3747.9 C Turn-2 6 Surendra TH Commercial Private Full
(Before Kumar Office
Subhash
Park)

19| 3747.9 C Turn-2 7 Manish TH Commercial Shop Full
(Before Kumar
Subhash Aggarwal
Park)
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Chainage

Station
Name

Name

Status of
Ownership

Type of
Property

Use of

Social Impact Assessment Study for Agra Metro

Impact
Property (partial / full)

Turn-2 Satish Squatter Temple plus | Temple
(Before Kumar Resident plus
Subhash Resident
Park)
21 4529 Subhash Governme | Government Park Commun Partial
Park nt ity Park
22 | 7253.17 Sanjay Mukesh Squatter Commercial Food Full
Place Kumar (Mobile Joint
Vendor)
23| 7261.12 Sanjay Ramesh Squatter Commercial | Tobacco Full
Place Chandra (Mobile nist
Vendor) (Panwari
)
FINAL RAP OCTOBER 2023
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Chainage

Side Station Owner
Name ID

Name

Status of
Ownership

Type of
Property

Use of

Property

Impact
(partial / full)

Social Impact Assessment Study for Agra Metro

7259.15 Sanjay Shahrukh Squatter Commercial Tea Full
Place (Mobile Seller
Vendor)
25 | 7249.93 C Sanjay 4 Wasim Squatter Commercial Barber Full
Place Khan (Mobile
Vendor)
26 | 7249.93 C Sanjay 5 Govind Squatter Commercial | Cobbler Full
Place Kumar (Mobile
Vendor)
27 | 7249.93 C Sanjay 6 Sharif Squatter Commercial Cycle Full
Place (Mobile Mechani
Vendor) Cc
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Chainage Side

Station

Name

Status of
Ownership

Type of
Property

Use of

Social Impact Assessment Study for Agra Metro

Impact
Property (partial / full)

7228.91 Sanjay Governme | Government Govt. Govt. Full
nt Medicine Medicine
Place
Property Store Store
29 | 7196.4 C Sanjay 8 Rajbir Squatter Commercial Food Full
Singh (Mobile Joint
Place Vendor)
30 | 7249.93 C Sanjay 9 Mangu Squatter Commercial Tea Full
Place (Mobile Seller
Vendor)
31| 7260.45 C Sanjay 10 Yusuf Squatter Commercial Food Full
Place Khan (Mobile Joint
Vendor)
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Chainage

Station
Name

Owner

ID

Name

Status of
Ownership

Type of
Property

Use of

7260.45 Sanjay 11 Ramjani Squatter Commercial Biryani Full
Place (Mobile Seller
Vendor)
33| 7886.01 M.G. Road 1 Ramesh Squatter Commercial | Tobacco Full
Chandra (Mobile nist
Vendor) (Panwari
)
34 | 7903.87 M.G. Road 2 Sachin Squatter Commercial Juice Full
(Mobile Seller
Vendor)
35| 7903.87 M.G. Road 3 Sanjeev Squatter Commercial Food Full
Kumar (Mobile Joint
Vendor) (Chhole
Bhature
Seller)
FINAL RAP OCTOBER 2023
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Impact
Property (partial / full)

Paae | 283



Chainage

Station
Name

Owner
ID

Name

Status of

Ownership

Type of
Property

Use of

Property

Social Impact Assessment Study for Agra Metro

Impact
(partial / full)

M.G. Road 4 Rani Devi Squatter Commercial | Tobacco Full
(Mobile nist
Vendor) (Panwari
)
37 | 8962.38 Sultan 1 Sahid Squatter Commercial Plant Full
Ganj Nursery
Crossing
38 | 8990.81 Sultan 2 Amit Squatter Commercial Plant Full
Ganj Nursery
Crossing
39 | 9012.43 Sultan 3 Pardeep Squatter Commercial Plant Full
Ganj Nursery
Crossing
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Chainage

Side Station
Name

Owner

ID

Status of
Ownership

Type of
Property

Use of

Social Impact Assessment Study for Agra Metro

Impact
Property (partial / full)

Sultan Nirmal Squatter Commercial Plant
Ganj Nursery
Crossing
41 | 9042.51 C Sultan 5 Rakesh Squatter Residential Hut Full
Ganj
Crossing
42 11079 C Sultan 6 Manoj Squatter Residential Hut Full
Ganj Kumar
Crossing
43 | 9054.25 C Sultan 7 Vikram Squatter Res.-cum- Hut + Full
. comm Blacksmi
Ganj
th
Crossing
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Station

Name

Sultan
Ganj

Crossing

Owner

ID

Name

Status of
Ownership

Squatter

Type of
Property

Residential

Use of
Property

Hut
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Impact
(partial / full)

Full

45

12572

Sultan
Ganj

Crossing

Sani

Squatter

Residential

Hut

Full

46

9068.8

Sultan
Ganj

Crossing

10

Pankaj

Squatter

Residential

Hut

Full

47

9073.08

Sultan
Ganj

Crossing

11

Pankaj

Squatter

Residential

Hut

Full
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Status of
Ownership

Type of
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Use of

Property (partial / full)
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Impact

11804.99 Rambagh Subodh Commercial Private

Kumar Office
Bansal

49 | 11791.23 C Rambagh 2 Ramesh TH Commercial Private Full
Chandra Office

50 | 11780.88 C Rambagh 3 Shekhar TH Commercial Private Full
Bhat Office

51| 11772.12 C Rambagh 4 Manish TH Commercial Shop Full
Aggarwal
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Chainage Side Station Owner Name Status of Type of Use of Impact
Name ID Ownership Property Property (partial / full)

11766.52 Rambagh TH Commercial Shop Full
53 | 11766.52 C Rambagh 6 Vinita TH Commercial Shop Full
Aggarwal
54 | 11766.52 C Rambagh 7 Rambir TH Commercial Shop Full
55| 11766.52 C Rambagh 8 Vishnu TH Commercial Shop Full
Kumar
FINAL RAP OCTOBER 2023
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Chainage Side Station Owner Name Status of Type of Use of Impact
Name ID Ownership Property Property (partial / full)

11766.52 Rambagh Aashish TH Commercial Shop Full
Sharma

57 | 11766.52 C Rambagh 10 Sailender TH Commercial Shop Full
Kumar

58 | 11757.32 C Rambagh 11 Narender TH Commercial Shop Full
Dutt Goyal

59 | 11757.32 C Rambagh 12 Rajeev TH Commercial Shop Full
Aggarwal
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Chainage Side Station Owner Name Status of Type of Use of Impact
Name ID Ownership Property Property (partial / full)

11757.32 Rambagh Commercial
61 | 11757.32 C Rambagh 14 B. Raju TH Commercial Shop Full
62 | 11745.86 C Rambagh 15 Mohan TH Commercial Shop Full
63 | 11745.86 C Rambagh 16 Pramod TH Commercial Shop Full
Kumar
Aggarwal
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Owner

ID
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Status of
Ownership

Type of
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Use of Impact
Property (partial / full)
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11745.86 Rambagh 17 Deepak TH Commercial Shop Full
Kumar
65 | 11745.86 C Rambagh 18 Raj Kumari TH Commercial Shop Full
W/O Ram
Chandra
Aggarwal
66 | 11729.56 C Rambagh 19 Sushil TH Commercial Shop Full
67 | 11717.97 C Rambagh 20 Sandeep TH Commercial Shop Full
Aggarwal
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Chainage

Station
Name

Owner

ID

Status of
Ownership

Type of
Property

Use of
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Impact
Property (partial / full)

11717.97 Rambagh Commercial
69 | 11665.52 Rambagh 22 Ram Babu TH Commercial | Worksho Full
p
70 | 11729.56 Rambagh 23 Lovnish TH Commercial Open Full
Land
71 23212 Rambagh 24 Governme | Government Land Open Full
nt Land
Property
72 | 148443 Rambagh 25 Rajesh Squatter Commercial Barber Full
Kumar (Mobile
Vendor)
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Chainage Side Station Status of Type of Use of Impact
Name Ownership Property Property (partial / full)

14847.32 Kalindi Gaurav Commercial

Vihar Gupta
Depot
Ramp

74 14851 C Kalindi 2 Umesh TH Commercial Shop Full .
Vihar Chandra
Depot
Ramp

75 | 14851.86 C Kalindi 3 Mahendra Squatter Commercial Food Full

. (Mobile Joint

Vihar Vendor) (Chhole
Depot Kulche
Ramp Seller)

76 | 14854.14 C Kalindi 4 Upendra Trust Commercial Trust Full
Vihar Kumar Shop
Depot
Ramp

OCTOBER 2023
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Chainage Side Station Owner Name Status of Type of Use of Impact
Name ID Ownership Property Property (partial / full)

14844.3 Kalindi TH Commercial Shop Full
Vihar Singh
Depot
Ramp
78 | 14844.3 C Kalindi 6 Ram Squatter Commercial | Tobacco Full
Vihar Bharose (Mobile nist
Vendor) (Panwari
Depot )
Ramp
79 | 14859.61 C Kalindi 7 Anuj TH Commercial Private Full
Vihar Office
Depot
Ramp
80 | 14884.26 C Kalindi 8 Radhe Lal TH Commercial Private Full
. Office
Vihar

FINAL RAP OCTOBER 2023

Page | 294



Chainage

Station
Name

Depot
Ramp

Status of
Ownership

Type of
Property

Use of
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Impact
Property (partial / full)

81

14892.58

Kalindi
Vihar
Depot
Ramp

Radhe Lal

TH

Open Plot

Open
Land

Full

82

14921.05

Kalindi
Vihar
Depot

Ramp

10

Radhe Lal

TH

Commercial

Private
Office

Full

83

14954.05

Kalindi
Vihar
Depot
Ramp

11

Sheshkant
Aggarwal

TH

Commercial

Shop

Full
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Chainage Side Station Owner Name
Name ID

Status of
Ownership

Type of
Property

Use of
Property
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Impact
(partial / full)

14934.12 Kalindi Radhe Lal Open Plot
Vihar Land
Depot
Ramp
85 | 14969.88 C Kalindi 13 Radhe Lal, TH Open Plot Open Full
Vihar Vikash Land
Depot Mittal,
Ramp Ashok
Kumar
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Owner
ID
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Status of
Ownership
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Annexure G: Chainage wise list of Vulnerable Project Affected HHs

Type of
Property

Use of
Property

Impact
(partial /

full)

Vulnerabil

ity

Photo

Squatter Commercial | Cobbler SC+BPL
5 Cantt. (Mobile
Vendor)
2 | 0.002 L Agra 3 Om Squatter Commercial | Cobbler Full SC
5 Cantt. Praka (Mobile
sh Vendor)
3 | 0.002 L Agra 6 Kali Squatter Commercial Barber Full BPL
5 Cantt. Chara (Mobile
n Vendor)
4 | 1.602 R Sadar 1 Firoz Squatter Commercial | Tobacconi Full BPL
3 Bazar Khan (Mobile st
Vendor) (Panwari)
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Station Status of Type of Use of Impact  Vulnerabil
Name Ownership Property Property (partial / ity
full)

Sadar Squatter Commercial | Generator Full BPL
65 Bazar Ali Room
6 3747. Turn-2 Suren TH Commercial Private Full SC
9 (Before dra Office
Subhash Kuma
Park) r
7 7831. M.G. Rani Squatter Commercial | Tobacconi Full SC+WHH
1 Devi (Mobile st
Road Vendor) (Panwari)
8 | 11079 Sultan Manoj Squatter Residential Hut Full SC
Ganj Kuma
r
Crossing
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Chain Side Station Status of Type of Use of Impact  Vulnerabil
age Name Ownership Property Property (partial / 14
full)

11766 Rambag Vinita TH Commercial Shop Full WHH
.52 Aggar
h
wal
10 | 11766 C Rambag 7 Rambi TH Commercial Shop Full SC
.52 h r
11 | 11745 C Rambag 18 Raj TH Commercial Shop Full WHH
.86 Kuma
h .
ri
W/0
Ram
Chand
ra
Aggar
wal
12 | 11717 C Rambag 21 Sunil TH Commercial Shop Full SC
.97 h
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Impact  Vulnerabil Photo
age Name ID Ownership Property Property (partial / ity
full)
Kalindi Commercial Private
.61 Vihar Office
Depot
Ramp
FINAL RAP
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Annexure H: UPMRC Policy for LA through Mutual Negotiation
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Annexure I: Monitoring of RAP Implementation

Report for the month of ........ccceecvrvrrecrnnes

Part-I: Quantitative monitoring format

Target Achievement

Activity Indicator This This

Cumulative Cumulative
Month Month

Number of |A staff on the
project by job function

Staffin
& Number of other line agency

officials available for tasks

No. of project affected
households

No. of project affected
people(male & female)

Verification of | No. of people(male & female)
impact loss residence

No. of people(male & female)
loss livelihood

No. of people(male & female)

displace

No. of people provided with ID
Card
No. of resettlement sites

developed

No. of people received
compensation before starting
construction activities

Area of private land acquired

Resettlement -
Area of Govt. land acquired

No. of people resettled

No. of religious properties
relocated

No. of community properties
relocated

No. of Govt. properties
relocated

FINAL RAP OCTOBER 2023
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Activity

Indicator

Target

Achievement

This
Month

Cumulative

This
Month

Cumulative

Rehabilitation

No. of training agencies
identified

No. of people(male & female)
undergone skill development
training

No. of people restarted their
income restoration activities

No. of new enterprises started

Grievance
Redressal

No. of grievance redress
committee formed

No. of grievance redress
committee meetings
conducted

No. of grievances received

No. of grievances addressed

Public
consultation/
Disclosure of
information

No. of public consultations

Frequency of consultation

No. of participants(male &
female) in the consultation
meetings

Whether the entitlement
matrix has been translated in
a understandable local
language.

No. of translated copies
distributed to relevant
stakeholders including Aps

No. of locations where the list

of entitled persons displayed

Review and
Monitoring

No. of staff meetings
conducted at Project
Management level

Date of appointment of
Independent Evaluation
Agency (IEA)

FINAL RAP
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Target Achievement
Activity Indicator This This
Cumulative Cumulative
Month Month

Frequency of  submitting
progress reports
No. of HIV/AIDS awareness
programs conducted

Awareness - —
No. of hotspots identified

programs
No. of road safety awareness
programs conducted.

Fund -

—— Funds utilized

utilization

Part-lI- Qualitative Monitoring format

1 Composition/type of participants and specific issues raised by the participants
especially the vulnerable groups.

2. Specific issues raised by the participants especially women.

3. Actions/follow-up taken to address the issues raised in the public consultation
meetings.

4. Process adopted for the relocation of PAHs, religious and community structures. The
process adopted for relocation of squatters and other vulnerable groups may be
specified.

B Process of distribution and allotment of compensation and other R&R assistances.

6. When the compensation/assistance has been paid, and the utility of compensation

amount and other R&R assistances.

% Type of grievances, its reasons and measures taken to address this.

8. Brief description of income generation activities undertaken by the PAPs.

9. Major issues faced during RAP implementation and actions taken to resolve it.
10. Major lessons learned and documented.

Place:
Date:

FINAL RAP
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Name and Designation of the Reporting officer
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Annexure J: Terms of References for Independent Evaluation Agency

1. Project Description

This project is being implemented by UPMRCL with financial support of EIB. The project gives
utmost importance to the rehabilitation and resettlement of project affected families.
Accordingly, a Resettlement Action Plan has been developed for implementation.

The project includes a provision for monitoring and evaluation of the implementation of the
Resettlement Action Plan (RAP) by an external monitor. Therefore, UPMRCL requires services of
a reputed Social Sector specialist individual /firm for monitoring and evaluation of RAP
implementation referred to as the “Independent Evaluation Agency”(IEA).

2. Scope of Work of IEA- Generic
e To review and verify the progress in resettlement implementation as outlined in the RAP

e To monitor the effectiveness and efficiency of Social Environment Management Unit
(SEMU) and the concerned agency in RAP implementation.

e To assess whether resettlement objectives, particularly livelihoods and living standards
of the affected persons have been restored or enhanced

e To assess the efforts of SEMU and concerned agency in implementation of the
‘Community Participation strategy’ with particular attention on participation of
vulnerable groups namely (i) those who are below poverty line (BPL), (ii) those who
belong to Scheduled Castes (SC) and Scheduled Tribes (ST), (iii) Women headed families,
(iv) elderly and (v) disabled persons.

* To assess resettlement efficiency, effectiveness, impact and sustainability, drawing both
on policies and practices and to suggest any corrective measures, if necessary.

3. Scope of work- Specific

The independent evaluation agency (IEA) will be involved in ongoing monitoring of the
resettlement efforts by the UPMRCL. The major tasks expected from the external monitor
are:

e Review pre-displaced baseline data on income and expenditure, occupational and
livelihood patterns, arrangements for use of common property, social organization,
community organizations and cultural parameters.

e To review and verify the progress in land acquisition/resettlement implementation of
subproject on a sample basis and prepare reports for the UPMRCL.

e To evaluate and assess the livelihood opportunities and income as well as quality of life
of affected persons of project induced changes.

e To evaluate and assess the adequacy and effectiveness of consultative process with
affected persons, particularly those vulnerable, including the adequacy and
effectiveness of grievance procedures and legal redress available to the affected parties
and dissemination of information about these.

e |dentify an appropriate set of indicators for gathering and analyzing information on
resettlement impacts; the indicators shall include but not limited to issues like

OCTOBER 2023
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restoration of income and living standards and level of satisfaction by the affected
persons in post-resettiement period.

e Review results of internal monitoring and verify claims through random checking at the
field level to assess whether resettlement objectives have been generally met. Involve
the affected persons, host population, and community groups in assessing the impact of
resettlement for monitoring and evaluation purposes.

e Conduct both individual and community level impact analysis through the use of formal
and informal surveys, key informant interviews, focus group discussions, community
public meetings, and in-depth case studies of affected persons and host population from
various social classes to assess the impact of resettlement.

* |dentify the strengths and weaknesses of basic resettlement objectives and approaches,
implementation strategies, including institutional issues, and provides suggestions for
improvements in future resettlement policy making and planning

4. Time frame and Reporting

The independent monitoring agency will be responsible for independent evaluation of the RAP
implementation. The work is scheduled to start in and continue till the end of the project. The
duration of RAP implementation is as per the given RAP time schedule. The monitoring and
evaluation report should be submitted to UPMRCL.

Qualifications

The monitoring and evaluation agency will have significant experience in resettlement policy
analysis and RAP implementation. Further, work experience and familiarity with all aspects of
resettlement operations would be desirable.

Interested agencies should submit proposal for the work with a brief statement of the approach,
methodology, staff strength, and relevant information concerning previous experience on
monitoring and evaluation of resettlement and rehabilitation implementation and preparation
of reports.

Budget and Logistics

Copies of the proposal- both Technical and Financial- should be submitted and the budget
should include all cost and any other logistics details necessary for resettlement monitoring.
Additional expense claims whatsoever outside the budget will not be entertained.
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Annexure K: Draft Terms of Reference for Non-Governmental Organization (NGO)

FINAL RAP

Background

UPMRC is responsible for implementation of proposed metro rail project in Agra.
UPMRC desires to build the Metro Rail System by adopting adequate environmental
standards to provide for the protection of the people and the environment.

Agra Metro Rail Project has total 27 stations, out of which 20 are elevated and 7 are
underground. Total metro length of both the corridors is 29.40 km, out of which 21.75
km is elevated route length and 7.65 km is underground length. Corridor-1 is from
Sikandra to Taj East Gate and has 6 elevated and 7 underground metro stations with
6.35 km elevated length and 7.65 km underground length. Corridor -2 is from Agra
Cantt to Kalindi Vihar and has 14 elevated stations with length of 15.40 km.

In this background RITES Ltd (A Govt.of India Enterprise) carried out Social Impact
Assessment (SIA) study for proposed project and prepared SIA includes Resettlement
Action Plan (RAP).Broadly stated, mitigation of losses and restoration of socio-economic
status of the affected persons are the prime objective of the RAP. The estimated
number of affected households is 79 consisting 156 persons.

The project intends to hire an experienced local Non-Governmental Organization (NGO)
to assist in implementation of RAP for project affected families.

Scope of Work

The NGO will work as a link between the project represented by the UPMRC and the
affected community. The NGO will be responsible for assisting the PAPs during
resettlement process and shall ensure that all the provisions of the resettlement policy
and the RAP with regard to the well being of PAPs are implemented.

The major tasks to be performed by the NGO are enumerated below: -

» Assist UPMRCL in conducting public consultation, survey, issue of identity cards,

» Organize meeting with PAPs assist them during relocation;

» Explain the entitlements and R&R policy provisions;

» Acting as catalysts between PAPs and project authorities;

» Educate PAPs on their right to entitlements and obligations under the R&R policy;

» Serve as initial step to redress grievances;

» Assist the PAPs in redressing grievances with Project Authorities;

» Verify that all PAPs are given their full entitlements as due to them under the R&R
policy; and

» Provide support for post resettlement activities such as registration of Cooperative
Societies and training related to maintain the building etc.

» Report to Sr.SDO-SMU

» Prepare monthly progress reports and submit to Sr.SDO-SMU

Specifically, the selected NGO will carry out its work in the following areas:
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Information Campaign

The NGO will design, plan and implement an information campaign in the affected
areas primarily to inform the PAPs about the entitlement policy and how to avail their
respective entitlements. The campaign would include measures such as distribution of
information booklets, leaflets, notices and other materials among the PAPs, community
meetings, public announcements, and any other measures necessary to provide
information to all the PAPs.

The NGO will undertake a public information campaign at the project areas to inform
the affected persons of:

» The need for Land Acquisition (LA);

» The likely consequences of the project on the communities;

» The R&R policy and entititlements;

» Assist PAPs in getting the compensation for their land and properties acquired for
the project.

» Ensure proper utilization of by the PAPs of various grants available under the R&R
package. The NGO will be responsible for advising the PAPs on how best use any
cash that may be provided under the RAP.

Identification of Affected Persons and Issuance of ID Cards

The NGO will identify and verify PAPs, on the basis of the census survey carried out and
will facilitate the distribution of ID cards. This work will include identification of PAPs
based on a census survey, preparation of ID cards, taking photograph of affected
persons in the field, issuance of ID cards to affected persons and updating of ID cads, if
required. An identify card should include a photograph of the AP, the extent of loss
suffered due to the project, and the choice affected persons with regard to the mode of
compensation and assistance (if applies, as per the RAP).

The NGO shall prepare a list of PAP, enlisting the losses and the entitlements as per the
RAP, after verification. During the identification and verification of the eligible PAPs,
NGO shall ensure that each of the PAPs are contacted and consulted either in groups or
individually. The NGO shall specially ensure consultation with the women from the
affected households especially female-headed households.

Creation/ Computerization of Database and Affected Persons Files

A database containing the data on land, structure, trees and other properties lost by
the PAPs have to be computerized to prepare PAPs files and entitlements cards (EC).
The database will contain information from lands records and census data. The PAPs
and EC files will be used for making payments of entitlements to the PAPs and
monitoring the progress of resettlement work.

Assistance for PAPs to Relocate and Resettle

The implementing NGO will assist the affected persons in pre and post relocation
period and help in finding for resettlement. Also, where needed, the staff will help
affected persons to obtain their compensation money and resettlement benefits from
the project.
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Participation in Grievance Redress

The NGO will act as an in-built grievance redress body and shall assist in finding
solutions to any dispute over resettlements benefits through the Grievance Redress
Committee (GRC). The PAPs can call upon the support of NGOs to assist them in
presenting their grievances or queries to the GRC.

Selection Criteria, Staffing, Implementation Plan

The NGO to be selected for the tasks must have proven experience in resettlement
planning and implementation. Specifically, key quality criteria include: -

» Experience in direct implementation of programs in local, similar and/ or
neighboring districts;

» Availability of trained staff capable of including affected persons into their
programs

» Competence, transparency and accountability based on neutral evaluations,
internal reports and audited accounts;

» Integrity to represent vulnerable groups against abuses; experience in representing
vulnerable groups, demonstrable mandate to represent-local groups;

» Demonstrated experience in computerizing resettlement-related database;

» Experience in resettlement survey, planning, monitoring and evaluation;

The NGO chosen will have to agree to the terms and conditions under the RAP. The
following staffing provision may be necessary for smooth and effective implementation
of the RAP within the time frame.

1. Team Leader (1)
2. Field Coordinator (1);
3. Resettlement Implementation Workers (5)

Interested NGOs should submit proposal for the work with a brief statement of the
approach, methodology, and field plan to carry out the tasks. The proposal should
include:-

» Relevant information concerning previous experience on resettlement
implementation and preparation of reports.

» The proposal should also include samples of ID cards, information brochures, PAP
files etc. to be used during the implementation phase.

» The field plan must address training and mobilization of resettlement workers.

Full curriculum vitaes (2-3 pages) of key personnel (for e.g. the Team Leader, Field Co-
coordinator) must be submitted along with the proposal. The Team Leader must have
master degree in social sciences (preferably social work, sociology) with experience in
implementation of resettlement action plan. The field coordinator must have prior
experience in resettlement operation and management.

The NGO must be en established organization registered under the Society Registration
Act, 1860.

FINAL RAP
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Budget and Logistics

Three copies of the proposal-both technical and financial-should be submitted. The
budget should include all expenses such as staff salary, training, computer/ database,
transport, field and any other logistics necessary for resettlement implementation.
Additional expense claims whatsoever outside the budget will not be entertained.

ook ok ok ok
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